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iPods 

Reshuffled 

iPOD  TOUCH 

Music,  Video,  Gaming 
Powerhouse! 

iPOD  NANO 
Thinner,  More  Colorful 


HOWTO 
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Thinnovation. 


The  world's  thinnest  notebook.  With  a  gorgeous  13.3-inch  widescreen  display  and  full-size 
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illuminated  keyboard,  all  in  a  feather-light  aluminum  design.  *  MacBook  Air 


Bring  your  website 


to  life 
with  1&1! 


Create  an  eye-catching  # 
►  website  in  minutes!  M 
?  No  HTML  knowledge  if* 
vm  needed!  pel 
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Choose  your  layout 


Welcome  to  my  website! 

Hi  there- 


Favorite  Sands 


I  created  this  website  to  talk  about  my 
favorite  bands  and  share  pictures  with  my 
friends.  There's  a  page  with  handy  Inks  for 
buying  tickets  to  concerts.  I  aiso  feted  some 
tips  that  wi  heip  you  find  new  bands  with 
great  music 


tunes 


Photos 


Check  back  soon  because  l'I  be  putting  up 
more  pictures  after  the  concert  this 
weekend! 


Contact 


World's  #1  Web  Host 

:  :  With  a  wide  variety  of  products  and  hosting  packages,  superior  data  center  technology,  unparalleled  reliability,  special  offers, 
great  prices  and  a  90-Day  Money  Back  Guarantee,  it's  no  wonder  1&1  is  the  world's  biggest  and  fastest  growing  web  host! 


BAN  CLARK 

(415)  555-3834 

1286  MARKET  STREET 
SAN  FRANClSf*  f*  nam.  | 

Samantha  Reilly 

'  S55-0746 
ijaten  Lane 
Hill.  NJ| 


70!  Lee  Road 
Chester/, rook.  PA  J90R7 
(#77)  46! -763 J 
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Overnight 


For  a  limited  time,  get  100 
FREE  personalized  business 
cards  with  your  1&1  Home  or 
Beginner  Package.* 


Promote 

your  website! 

Use  your  FREE  business 
cards  to  share  your 
website  address. 

,  Omitedlirne 
Offer! 
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1&1 

Go  Daddy 

Verio 

Best  Value: 

Compare  for  yourself. 

BEGINNER 

ECONOMY  PLAN 

HOSTING  1000 

Included  Domain  Names 
(.com,  .net,  .org,  .info  or  .biz) 

1  Domain  FREE 

$  1.99/year 

1  Domain  Free 

Web  Space 

10  GB 

10GB 

5  GB 

Monthly  Transfer  Volume 

300  GB 

300  GB 

200  GB 

E-mail  Accounts 

600 

100 

100 

Mailbox  Size 

2,000  MB 

100  MB 

5,000  MB 

Website  Builder 

8  Pages 

$  4.99/month  for  5  Pages 

9  Pages 

Photo  Gallery 

/ 

/ 

/ 

Blogging 

/ 

/ 

/ 

90-Day  Money  Back  Guarantee 

/ 

— 

30-Day  Risk  Free  Trial 

Support 

24/7  Toll-free  Phone, 
E-mail 

24/7  Phone, 

E-mail 

24/7  Phone, 

E-mail 

Price  Per  Month 

$3" 

$429 

. . . . . . . . . . 

$1195 

©  2008  1&1  Internet,  Inc.  All  rights  reserved. 

Visit  1and1.com  for  details.  Prices  based  on  comparable  Linux  web  hosting  package  prices,  effective  8/26/2008. 

*  Offer  valid  for  new  customers  only  and  applies  exclusively  to  1S1  Home  and  8eginner  Packages,  limit  1  voucher  per  customer. 
For  full  promotional  offer  details,  visit  www.1and1.com.  Product  and  program  specifications,  availability,  and  pricing  subject  to 
change  without  notice. 
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Your  #1  Apple  Superstore! 


NEW  iPods  models  announced  by  Apple! 
Plus...  NEW  Adobe  Creative  Suite  4 

available  now!  Call  today  to  order! 


Shop  MacMall  for  the  Best  Value  &  Selection! 


- 1 - - 

ORDER  TODAY-GET  ITT0M0RR0W! 


Shop 
MacMall 
for  the  Best 
Value  and 
Selection! 


•  Your'l  Apple  Superstore 

•  Apple  Experts  for  Home, 
Business  and  Creative  Pros 

•  Windows/Apple  Installation 

Click  for  all  the  details. 
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MacMall  Exclusive  Deals! 

Get  up  to  s250  cash  back!' 

FREE  Parallels  Desktop  3.0!' 
FREE  Epson  All-in-One  Inkjet  Printer! 

See  below  for  details. 


iMac*! 

■  FASTER!  Up  to  3.06GHz  Intel  Core  2  Duo  processor 

■  NEW!  Up  to  2GB  800MHz  DDR2  SDRAM 

■  Up  to  500GB  hard  drive 

■  20"  or  24"  glossy  widescreen  LCD 

■  8X  SuperDrive”  with  dual  layer 


HW--$50mail  -in  rebate 

$1144 1 

iMac  starting  at 

ft 7497733  Finance  for s 36/mo. 


|  Core  2  Duo  2 


Apple  MacBook'  Pro 

-1994  -s150  mail-in  rebate 
starting- at  s1844!  #7405626 


Apple'  1 3.3"  MacBook 

1094  -75  mail-in  rebate 

starting  at  $1019!  # 7404921 


Everything  you  can  imagine  for  your  Mac...  Plus  iPods,  cameras,  HDTVs  &  more! 


MacBook^  Air! 

■  Up  to  1 .8GHz  Intel  Core  2  Duo  processor 

■  Only  0.76"  thin  and  weighs  just  3lbs.l 

■  80GB  hard  drive  or  64GB  solid-state  drive 

■  1 3.3"  glossy  widescreen  backlit  display 

"1?94-s50mail  -in  rebate 
starting  at  *1744!  #7373085 


Mac  Pro!  Display  sold  separately. 

■  NEW!  Up  to  8-core  performance  with 
up  to  two  Quad-Core  Intel  Xeon  5400 
series  processors  at  up  to  3,2GHz 

■  NEW!  ATI  Radeon  HD  2600  XT  graphics 

■  NEW!  Up  to  4TB  of  storage 

'2294  -  125  mail-in  rebate 
starting  at  s2\69!  #7371990 


Apple  TV! 


40GB  only 


s224! 


Time  Capsule! 


«r  Buy  TV  episodes  and  music  videos  from 
the  iTunes  Store  and  watch  them  on 
your  standard  or  high-definition  TV 
»  Rent  movies  online  to  watch  instantly 
■  Connects  to  your  network  at  802.1  In 
wireless  speeds  or  through  Ethernet 


■  Works  with  Time  Machine  in  Mac  OS  X  to  • 
back  up  everything  on  your  system 

■  Automatic  wireless  or  wired  backup 

■  Full-featured  AirPort’  Extreme  8ase 
Station  with  802.1 1  n  wireless 

■  Connect  to  multiple  Macs  and  PCs 


s294!  # 


#7185347 


500GB  only  Z.y^+1  #7373 106 

#73731 07  1TB  Time  Capsule  s494 
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P  L  AN  b 


Plan  A  is  to  simply  view  the  data. 

Our  plan  is  to  see  the  big  picture.  In  vibrant  color. 


MFC-5490cn 
Print,  Copy,  Scan,  Fax 
Built-in  Networking 

$129"* 


MFC-5890cn 

Plus,  Up  to  11x17  Printing 
Uses  hi-yield  ink  cartridges 
$199"* 


MFC-6490cw 

Plus,  Wireless  Networking 
Up  to  11x17  Print /Copy/Scan/Fax 

$299"* 


Welcome  to  Plan  B  from  Brother.’  The  smarter  way  to  print  business  documents  in  color.  The  new,  affordable  Professional 


Series  All-in-Ones  can  easily  and  quickly  produce  reports,  presentations  and  small  signage.  The  line-up  includes  models' 
that  have  network  connectivity,  wide  LCD  displays,  high-yield  ink  cartridges,  large  paper  capacities  and  the  ability  to  print, 


scan,  fax  and  copy  up  to  11  x  17  -  features  that  can  make  a  definite  impact  on 
your  business.  And  they're  all  backed  by  a  2-year  limited  warranty.  So  make  the 
smarter  choice  -  Plan  B  from  Brother.  Visit  us  online  at  www.brother.com 


brother. 

at  your  side 


Available  at:  Staples,  Office  Depot,  Office  Max,  Best  Buy,  Fry's  Electronics,  Costco.com,  Microcenter,  J&R  Computer  World,  CDW,  Insight,  PC  Connection, 
PC  Mall,  Zones,  Quill,  PC  Nation,  TigerDirect.com,  Provantage,  Amazon.com,  Buy.com,  Newegg.com  and  other  fine  resellers. 


'Estimated  street  price  may  vary.  'Features  vary  by  model 


©  2008  Brother  International  Corporation,  Bridgewater,  NJ 
Brother  Industries,  Ltd.  Nagoya,  Japan 
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"Your  Own  Private  Mac  Genius" 

-MacLife  Magazine,  July  2008 


Now  included: 


i 
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Drive  Genius  2 


Award-winning  hard  drive  utility  for  the  Mac. 

•  Drive  defrag  > 

•  Directory  Repair 

•  Repartition  on-the-fly 

•  And  more... 


MacA^a  RATED 

ooooo 

AWESOME 


Festptottcnpfcgc 


Mac 

FORMAT 

Choice 


"Drive  Genius  has 
saved  me  countless 
memories." 

-Alex  T. 


"Love  the  new  interface. 
Has  saved  drives  that 
other  products  couldn't." 

-Timonthy  Larson 


"Your  company  and 
software  engineers  are 
AWESOME!" 

-Ed  Smith 


PROSOFT 

engineering,  i  n  c. 


www.  proso  ft  eng  ineering.com 

1  -  877-477-6763 


URescueJ-JL 

Emergency  Hard  Drive  Recovery 


Leopard 
Boot  DVD 


Hard  Drive  Recovery  doesn't  have 
to  be  expensive...  Use  what  the  pros  use! 


Now  included 


prosoft 


#1  Data  Recovery  Software  for  the  Mac. 

•  If  your  hard  drive  won't  mount 

•  If  you  need  to  recover  deleted  files 

•  If  your  hard  drive  is  corrupt  and  you  can't  access  files  from  it 


Macwerld 

Mac4ddct 

mm®. 


MACL  FElMACUP 


^  «  macHOME 
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Applelinks 

A  AAA 
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"I  was  able  to  recover  all  of  my 
data.  UNBELIEVABLE!  This  data 
represents  thousands  of  hours 
of  work  to  me.  I  am  a  absolute 
believer  of  Data  Rescue 
-Paul  Bullock 


"Thank  you  from  the  very 
bottom  of  my  heart  for 
saving  all  my  husband's 
research  data." 

-Susan  Shaffer 


ft  Copyright  ©  2008  Prosoft  Engineering,  Inc.  All  rights  reserved.  Mac  logos  are  trademarks  of  Apple  Inc. 


Free  Demos 

www.prosoftengineering.com 

Try  before  you  buy! 
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Made  for 


Order  two 
and  save! 


‘Now  with  optional  Ultra 
Bright  Flashlight " 


Fits  most 
cases. 


The  first  pocket-sized  battery  that  packs  a  full  1200  mAh. 

by  Richard  Thalheimer 

My  iPhone  is  my  favorite  product,  though  I  use  it  so  much,  it  gets  low  on 
battery  power  by  dinner.  This  led  me  to  develop  the  rechargeable  Smart 
Backup  Battery  specifically  for  iPhone  and  iPod.  Just  snap  it  on  (no  cable),  and 
it  begins  to  charge  the  iPhone  battery.  This  powerful  t200  mAh  has  20%  more 
capacity  than  its  closest  competitor.  You  can  charge  the  iPhone  while  using  it, 
and  you  can  charge  the  battery  and  iPhone  together  with  included  USB  or  wall 
plug  charger  —  like  getting  an  extra  charger  for  free! 

There’s  nothing  quite  like  it. 

Other  chargers  use  disposable  AAs,  or  cheap  plastic  cases,  or  gray-market 
connectors,  and  may  even  damage  your  iPhone.  Ours  has  a  tough  aluminum 
case,  and  is  certified  for  iPhone.  Polymerized  lithium-ion  takes  hundreds  of 
charges  and  doesn't  develop  memory.  Three  LED  lights  indicate  charge  status. 

Works  with  2G/3G  iPhone  and  all  iPod  models  except  shuffle. 

Risk-free  ordering,  free  shipping. 

Your  satisfaction  is  guaranteed,  with  a  30-day  return  privilege,  and  shipping  is 
free.  That’s  my  promise,  and  you  can  depend  on  it. 

Order  with  or  without  Ultra  Bright  LED  Flashlight: 

Original  DX001  $49.95,  or  new  DX007  with  Flashlight  $54.95 

Order  two,  and  save  15% 


Hours  of  use  may  vary,  depends  upon  many  factors,  including  type  of  use,  network,  and  connection  speed.  ‘Estimate  of  “double 
the  juice”  is  based  on  chargjng  iPhone  when  its  battery  shows  red.  iPod  is  a  trademark  of  Apple  Inc.,  registered  in  the  U.S.  and 
other  countries.  iPhone  is  a  trademark  of  Apple  Inc. 
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FREE 

SHIPPING 

L _ \ _ 4 


QUICK 

EMAIL 

CUSTOMER 

SUPPORT 


Reviewers  give  it  top  marks. 

“So  does  the  RichardSolo  Battery  (made  by  Sharper  Image  founder 
Richard  Thalheimer)  make  for  an  easy-to-use.  no-nonsense  backup 
battery?.. .Yes!  This  thing  is  great.  It’s  that  good." 

—  CrunchGear 

“Do  you  often  find  yourself  in  the  middle  of  the  day  with  your 
iPhone  battery  in  the  red?  If  so,  I  might  have  the  perfect  product 
for  you...  I  found  out  how  amazing  this  product  was.” 

—  iPhone24x7 

“With  its  simple,  easy-to-use  design,  the  Backup  Battery  will  zap 
your  Apple  iPhone  and  iPod  partway  back  to  life  when  you’re 
running  out  of  juice." 

—  CNET 

“This  is  a  must  have  iPhone/iPod  accessory.  When  I  say  'must 
have’,  I  mean  get  online  and  buy  it,  NOW!”  Editor's  Choice  Award 

—  BuyMeAniPhone.com 

“The  RichardSolo  will  revolutionize  how  I  keep  the  iPhone  battery 
charged  and  raring  to  go." 

—  JKontheRun.com 

“I  have  had  it  for  5  months  and  it  still  works  flawlessly  just  like 
the  day  it  arrived" 

—  The  Mobile  Gadgeteer 


Richard  I  Solo® 

On-line  ordering  and  blog  reviews 

www.RichardSolo.com 

email:  support@RichardSolo.com 


FROM  THE  EDITOR’S  DESK 


By  Jason  Snell 

The  Expectations  Game 

Apple's  new  products  can't  always  be  earth-shattering — nor  should  they  be 


You’ve  got  to  hand  it  to  Apple: 

the  company  has  convinced  us 
that  at  any  product-launch 
event,  it’s  entirely  possible  the  world 
will  have  changed  irrevocably  by  the 
time  Steve  Jobs  strides  off  the  stage  to 
tumultuous  applause. 

It’s  true  that  every  so  often  Apple 
announces  a  product  so  groundbreak¬ 
ing  and  dramatic  that  it  changes  the 
industry  around  it.  That  certainly 
happened  in  the  fall  of  2001,  when  Jobs 
unveiled  the  first  iPod,  and  possibly  in 
January  2007,  when  Apple  announced 
the  iPhone. 

But  most  of  the  company’s  announce¬ 
ments  are  more  mundane.  They’re  about 
moving  its  product  lines  forward  and 
improving  its  bottom  line.  That’s  the 
kind  of  announcement  we  got  Septem¬ 
ber  9,  when  Apple  rolled  out  its  latest 
line  of  iPods  (see  our  story  on  page  22). 

Meat  and  Potatoes 

If  you  were  expecting  a  groundbreaking 
new  product  from  Apple  this  year,  you 
were  undoubtedly  disappointed.  But 
even  the  most  innocuous  fall  introduc¬ 
tion  of  new  iPods  serves  a  vital  purpose: 
it  ushers  in  the  most  important  three 
months  of  Apple’s  financial  year. 

Apple  consistently  sees  its  strongest 
earnings  in  the  final  quarter  of  each 
calendar  year.  It’s  no  coincidence  that 
the  company  sells  twice  as  many  iPods 
in  those  three  months  as  it  does  in 
any  other  quarter.  Rolling  out  a  new 
slew  of  iPods  whips  up  consumer 
enthusiasm,  which  then  leads  to  mil¬ 
lions  of  iPods  gift-wrapped  in  colorful 
paper  come  December. 

At  this  year’s  event,  Steve  Jobs  ceded 
the  stage  to  Apple  marketing  chief  Phil 
Schiller  for  several  minutes,  so  that  Schil¬ 
ler  could  demo  a  bunch  of  games  on  the 
iPod  touch.  The  not-so-subtle  message: 
it’s  a  music  player,  video  player,  and 
gaming  console,  all  in  one!  Or  more 
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succinctly:  the  iPod  touch  will  make  an 
awesome  stocking  stuffer.  You  could 
almost  hear  the  ka-ching  of  cash  registers 
in  the  background. 

Slowing  Growth 

Still,  it  will  be  interesting  to  see  how  well 
these  new  iPods  sell  this  holiday  season, 
because  at  this  point  in  the  product’s  life 
cycle,  I  wonder  if  there’s  anyone  left  who 
doesn’t  already  own  one.  That’s  another 
reason  Apple  has  to  keep  updating  its 
products:  regularly  unveiling  shiny  new 
iPods  every  year  stokes  the  all-important 
upgrade  market. 

The  fact  is,  the  age  of  explosive  iPod 
sales  is  over.  Holiday  iPod  sales  grew  less 
than  5  percent  last  year,  after  years  of 
runaway  growth.  And  in  a  roundabout 
way,  Apple  admits  as  much.  In  his  pres¬ 
entations,  Steve  Jobs  no  longer  boasts 
about  the  impressive  growth  of  the  iPod 


market.  Instead,  he  touts  the  iPod’s  nearly 
75  percent  market  share  of  the  music 
player  market. 

The  maturing  of  the  iPod  is  visible  in 
another  way:  the  gradual  decline  of  the 
iPod  classic.  Previously  available  with 
80GB  and  160GB  of  storage,  it’s  now 
down  to  just  one  120GB  model.  I  can’t 
really  imagine  the  classic  surviving 
more  than  a  year.  Thus  passes  the 
iPod’s  first  generation. 

Three  Slices  of  Apple 

The  Mac  is  resurgent  in  sales  and 
respectability.  The  iPod  is  maturing 
and  still  dominant.  The  iPhone  may  be 
experiencing  an  iPod-like  period  of 
massive  growth.  In  some  ways,  Apple 
is  operating  like  three  separate  but 
related  companies. 

Understanding  that  fact  can  temper 
the  disappointment  you  might  feel 
when  Steve  Jobs  appears  on  a  stage 
and  doesn’t  announce  a  stunning  new 
twist  on  your  personal  all-time  favorite 
Apple  product.  For  example,  Apple 
doesn’t  usually  announce  new  lap¬ 
tops  at  a  music-themed  event.  Still,  I 
heard  from  dozens  of  people  who 
were  disappointed  that  Apple  didn’t 
announce  new  MacBook  Pros  along 
with  the  iPods. 

High  expectations  mean  that  Apple 
is  doing  something  right.  But  it’s 
important  to  bear  in  mind  that  Steve 
Jobs  won’t  shake  the  world  every  time 
he  takes  to  the  stage  at  an  Apple 
event — and  that’s  OK.  A  clutch  of  new 
iPods  might  not  rock  your  world,  but 
they  will  certainly  fill  Christmas 
stockings.  And  that  bodes  very  well  for 
Apple’s  future.  63 


Did  Apple’s  September  9  announcement 
disappoint  you?  Let  me  know  in  the 
Macworld  forums  (forums. macworld 
.com)  or  via  e-mail  at  jason_snell@ 
macworld.com. 
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utility  from  Micromat  is  truly  the  one  indispensable  product  you  need  to  ensure  your 
Mac  is  always  trouble  free. 
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New  Products,  New  Woes 

Apple's  new  MobileMe  service  gets  off  to  a  rocky  start 


Immobile  Me 

I  am  among  the  1  percent  of 
MobileMe  users  who  have  been 
without  e-mail  for  over  a  week.  The 
lack  of  customer  service  from  Apple 
has  been  incredibly  distressing.  I  have 
convinced  many  people  to  switch  to 
Apple  because  of  the  Mac’s  ease  of 
use  and  the  high  quality  of  Apple’s 
customer  care.  However,  this  past  week 
Apple  has  shown  a  markedly  different 
tone  in  how  it  treats  customers. 

H  Rebecca  Melrose 


I’ve  been  a  .Mac  user  for  years  and  was 
completely  satisfied  with  the  old  service.  I 
relied  on  my  .Mac  account  to  connect 
with  friends  and  family  from  Internet 
cafes  while  traveling  all  over  the  world. 
Now  just  finding  the  log-in  link  on  the 
new  MobileMe  page,  let  alone  jumping 
through  the  browser  warnings  and  setup 
steps  from  whatever  cafe  I’m  in,  is  a  pain. 
Is  simple,  hassle-free  e-mail  access  from 
any  port  of  call  too  much  to  ask  for?  I’ve 
signed  up  for  a  Gmail  account. 

EJ  McClure 


MAC  CLONES  AreTV*eV 


I  am  a  fairly  recent  convert  to  Macs  and 
haven’t  looked  back  since  I  switched,  but 
the  failure  of  MobileMe  is  abysmal,  to 
say  the  least. 

H  Gene  Johnson 

Never  have  I  seen  a  company  that  is  so 
slow  to  get  the  big  picture  as  Apple.  Case 
in  point:  MobileMe.  Apple  ships  an 


OVERHEARD  ON  THE  FORUMS 


Hands-free  dialing /'s  safer  than  hand-dialing, 
but  not  talking  on  the  phone  while  driving  is 
safer  than  both.  Not  reading,  applying 
makeup,  shaving,  eating,  or  talking  to  passen¬ 
gers  is  also  safer.  It’s  all  a  matter  of  degree. 

WLoring 

macworld.com/3851 


I  wouldn’t  mind  having  a  simple  exercise  bike  attached  to  a  battery  that  I  could 
use  to  store  power  for  any  device.  Why  not  popularize  something  that  so  many 
Americans  need  to  do  anyway?  Exercise — and  use  a  natural  resource. 

aalexzander 

macworld.com/3852 


empty  box  instead  of  sending  an 
activation  code  via  e-mail.  FedEx  sends 
thousands  of  trucks  thousands  of  miles 
to  burn  up  thousands  of  gallons  of  gas  to 
deliver  what  is  for  all  intents  an  empty 
box.  Then  Apple’s  server  goes  down,  so 
that  after  activation  you  can’t  log  in.  A 
day  later,  you  get  the  necessary  iTunes 
update,  and  three  days  later  you  get 
the  necessary  System  Preferences 
update.  This  is  the  kind  of  hubris 
Apple  is  famous  for:  send  out  an 
incomplete  product  to  a  loyal 
customer  base,  and  eventually 
they’ll  forgive  us. 

H  Rick  Camp 

Is  Apple  Green? 

On  the  subject  of  whether  Apple  is  a 
green  company  (“Apple  Dinged  on  the 
Environment  Again, ’’Mac  User,  August 
2008),  the  environmental  organiza¬ 
tion’s  raters  are  oblivious  to  the  fact  that 
the  Apple  TV  and  its  almost  waste-free, 
paperless,  and  practically  footprint-free 
delivery  of  movies  provides  an  extraor¬ 
dinary  level  of  greenness.  Consider  the 
wasted  paper  and  vehicle  emissions 
involved  in  mail  delivery  to  NetFlix 
subscribers.  Then  there’s  the  exhaust 
from  the  cars  of  people  who  drive  to 
stores  to  rent  their  DVDs. 

El  JeffTheisen 

Apple  TV  Wish  List 

John  Siracusa  hit  the  mark  with  his 
assessment  of  the  Apple  TV’s  shortcom¬ 
ings  ( Spotlight ,  August  2008) — namely, 
its  lack  of  DVR  functionality.  I  thought 
if  anyone  could  give  the  TiVo  a  run  for 
its  money,  it  would  be  Apple.  If  Apple 
had  built  that  feature  into  the  Apple  TV, 
I’d  have  one  plugged  into  the  plasma 
right  now. 

S  Dimitri  Holman 
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...I  know  you'll  find  my  credentials  quite  impressive. 

Introducing  the  LaCie  4big  Quadra,  the  best  choice  for  professionals  who  demand  excellent  performance  in 
small-to-medium-business  storage  devices.  With  its  high  transfer  rates  and  enormous  capacities  of  up  to  6TB, 
the  4big  Quadra  is  perfect  for  large-scale  backups  and  projects  that  require  fast  speeds.  It  comes  equipped 
with  eSATA  3Gbits,  FireWire  800,  FireWire  400,  and  Hi-Speed  USB  2.0  for  maximum  compatibility  with  any 
Mac  or  PC,  and  offers  seven  different  RAID  modes  for  a  wide  range  of  applications.  The  extractable,  hot- 
swappable  drives  enable  you  to  keep  working — even  while  changing  the  default  drive.  The  4big  Quadra's 
revolutionary  cooling  technology  makes  it  the  quietest  choice  on  the  market,-  while  its  high-powered 
performance  and  huge  capacity  help  it  stand  out  from  the  crowd.  Want  to  see  more?  Visitwww.lacie.com  today. 

Nice  to  meet  you — now  let's  get  to  work. 

LaCie  4big  Quadra 

Professional  4-bay  RAID  |  2TB,  4TB,  6TB 


www.lacie.com 


Siracusa  is  spot-on  in  saying  that  the 
Apple  TV  has  the  potential  to  be  the  killer 
living-room  appliance,  but  he’s  misidenti- 
fied  the  area  it  should  focus  on.  If  Apple 
decides  to  put  more  effort  behind  the 
Apple  TV,  the  resulting  product  will  not 
record  cable  TV — it  will  replace  it.  If  it  can 
be  standardized  and  popularized,  sub¬ 
scribing  to  shows  through  the  Internet 
would  make  episodic  video  entertainment 
content  driven,  not  advertising  driven. 
Instead  of  paying  for  a  lot  of  bad  shows, 
consumers  could  put  all  of  their  hard- 
earned  dollars  into  the  few  shows  that  are 
really  worth  having  around. 

H  Gerrit  Dalman 

Siracusa  implies  that  the  Apple  TV  can 
somehow  get  us  free  content — it  cannot, 
nor  should  it.  All  media  costs  somebody 
something  to  produce,  and  the  constant 
attempts  to  get  high-quality  content  for 
free  are  pointless.  That  leaves  us  with 
two  real  possibilities:  we  let  paying 
advertisers  cover  the  costs  or  we  pay  the 


producers  or  distributors  directly. 
Personally,  I’m  enjoying  paying  for  each 
program  or  song  I  get  through  iTunes  in 
lieu  of  being  railroaded  with  advertising. 

H  Ralph  Sanchez 

Underwater  Photos 

A  wide-angle  lens  is  almost  necessary  for 
underwater  photography  (“Extreme 
Vacation  Shots,”  Digital  Photo,  August 
2008).  You  usually 
need  to  get  close  to 
your  subject  as  silt  in 
the  water  degrades  a 
photo  quickly, 
especially  when  you 
use  a  flash.  Also,  a 
flash  that  is  off-axis 
from  the  lens  is  best. 

The  flash  restores  the 
color  balance  you  start  to  lose  below  20 
feet,  but  particles  in  the  water  reflect 
back  when  the  flash  is  at  the  same  angle 
relative  to  your  subject  as  the  lens. 

Q?  Jon  Rosen 


Derrick  Story  recommends  using  silica  gel 
to  lubricate  the  O-ring  seal  of  an  underwa¬ 
ter  camera’s  housing.  Silica  gel  is  a 
desiccant,  not  a  lubricant.  I  have  been  an 
underwater  photographer  since  the  1970s 
and  have  used  heat-stable  silicone  greases 
such  as  Zip-Slip  by  Zip  Aerosol  Products. 
Most  camera  housing  manufacturers 
provide  their  own  silicone  grease. 

H  John  R.  Lawrence  Jr. 

John,  you  are  correct. 
The  article  should 
have  said  silicone,  not 
silica. — Derrick  Story 

GUIFYI 

The  author  of  “OS 
X’s  Other  GUI”  ( Geek 
Factor,  August  2008) 
missed  a  main  difference  about  the  dif¬ 
ferent  ways  X11  handles  copy  and  paste.  X11 
uses  two  copy  buffers:  a  selection  buffer,  in 
which  anything  you  highlight  is  automati¬ 
cally  copied;  and  an  application  copy 


Simply  the  best  external  storage 
solutions  for  your  Mac 


But  don't  take  our  word  for  it. 

G-Tech  storage  solutions  have  garnered  numerous  industry  accolades 
including  the  coveted  Editors'  Choice  Award  from  Macworld 
^  Magazine.  Every  G-Tech  product  is  engineered  using  the 
highest  quality  components  to  offer  unmatched  performance, 
style  and  reliability.  From  backing  up  your  digital  world  to 
editing  the  next  blockbuster  film,  there  is  a  G-Tech  storage 
solution  that  will  fit  your  needs  and  budget.  Check  out  our 
special  offers  for  Macworld  readers  at  www.g-technology.com/macworld. 
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Performance.  Style.  Reliability. 


www.g-technology.com/macworld 
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Try  Endicia  FREE  for  60  Days 
at  no  obligation! 

Offer  expires  March  31,  2009. 
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See  the  Endicia  Savings  Video 
Endicia.com/mw 


It's  easy  to  get  wrapped  up  in  costly  habits  - 

like  calling  a  private  carrier  every  time  you  send  a  package. 

That's  simply  throwing  money  away.  Focus  on  savings. 

Try  the  U.S.  Postal  Service®  using  Endicia®  Internet  Postage. 
You'll  be  surprised  by  how  much  you  save. 

Questions?  Call:  1-800-242-1197 


ppi 


1.  No  more  unlimited  free  double 
white  chocolate  mochas. 


2.  Replace  expensive  private  carriers 
with  U.S.  Postal  Service  using 
Endicia  Internet  Postage. 


’  ^1'  * 


Helping  yon 


Endicia  is  a  registered  trademark  of  PS( 
Systems,  Inc.  U.S.  Postal  Service  is  s 
registered  trademark  of  the  U.S.  Pos'al  Servte. 
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buffer,  in  which  after  highlighting  you  can 
use  an  application-specific  copy  command. 

H  Jascha  Lee 

Printer  Math 

Your  printer  comparison  included  a  table 
that  showed  the  cost  to  replace  ink  or  toner 
cartridges  (“Jack  of  all  Trades,”  August 
2008).  This  information  doesn’t  help  in 
estimating  the  cost  per  page.  Several  years 
ago  Macworld  had  a  very  useful  compari- 

Contact  Us 

Post  comments  on  our  forums 
(forums.macworld.com)  or  send 
them  by  e-mail  to  letters@macworld 
.com.  Due  to  the  high  volume  of  com¬ 
ments  we  receive,  we  can’t  respond 
personally  to  each  one.  We  reserve 
the  right  to  edit  all  e-mail  letters  and 
forum  comments.  All  published  letters 
and  forum  comments  become  the 
property  of  Macworld. 


son  of  the  cost  per  page  for  various 
printers,  both  ink-jet  and  laser.  The  cost  of 
ink-jet  ink  quickly  exceeds  the  cost  of  the 
ink-jet  printer  itself;  and  for  most 
high-volume  monochrome  printing,  a 
laser  printer  makes  a  lot  of 
economic  sense.  I  realize 
there  are  many  variables, 
but  surely  it  is  possible  to 
set  up  a  standardized  page 
format  that  compares  the 
cost  per  page  between  various 
printers. 

E  Ken  Workman 

Estimating  cost  per  page  is  difficult  when 
dealing  with  printers  that  use  more  than  one 
ink  cartridge  and  people  who  use  more  of, 
say,  black  ink  than  other  colors.  In  the  past 
we’ve  included  cost-per-print  data  for 
single-cartridge  printers  or  monochrome 
printers.  In  that  instance,  such  an  estimate 
makes  sense  since  we  can  divide  a  single 
cartridge’s  estimated  yield  by  the  cost  for 
that  cartridge. — Brian  Chen 


Keep  It  Simple 

Macworld  should  be  pushing  Apple  for 
tighter  code  and  a  more  frugal  use  of  disc 
capacity  rather  than  more  glitz.  I  have 
seen  Apple  add  many  front-end 
features  and  increase  software 
speed,  but  at  the  cost  of  an 
exponential  skyrocketing  in 
application  size  and  disc  require¬ 
ments. 

H  Henry  B.  Ledyard 

Google  Docs  Praise 

Like  many  small  businesses  (“The 
Portable  Office,”  August  2008),  we  rely  on 
teams  located  in  different  places  because 
we’re  not  big  enough  to  warrant  an  office 
or  bringing  everyone  on-site.  Most 
standard  collaboration  tools  assume  that  a 
team  is  all  on  the  same  network,  or  within 
the  same  company.  Google  seems  to  “get” 
the  more  disconnected,  nature  of  business 
today.  And  the  free  price  is  important  for 
small  businesses,  too. 

Q  akulavolk 


Because  “gamer” 
isn’t  a  job  title. 

Turn  your  passion  into  your  occupation. 

When  you’re  ready  to  move  ahead  in  life,  put 
down  the  games  and  go  pro  with  an  IT  degree 
from  Kaplan  University.  If  you  love  technology 
and  you’re  ready  to  take  it  to  the  next  level, 
earning  your  IT  degree  —  entirely  online  —  from 
Kaplan  University  may  be  what  you  need  to 
get  going. 

VISIT  OUR  WEBSITE  OR 
CALL  FOR  A  NO-OBLIGATION  CONSULTATION 

itundergrad2.kaplan.edu 

866.397.3026 

Now  offering  Associate’s,  Bachelor’s  and  Master’s  degrees. 

(T\  KAPLAN 

\I/  UNIVERSITY  ) 


Kaplan  University’s  programs  are  designed  to  prepare  graduates  to  pursue  employment  in  their 
field  of  study,  or  in  related  fields.  However,  the  University  does  not  guarantee  that  graduates  will 
be  placed  in  any  particular  job  or  employed  at  all. 
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"A  cast  of  great  performers  go  to  work  when 

the  'lights,  camera,  action'  ends. 


— Jeff  Killian 
Videographer 


To  bring  his  vision  to  life,  Jeff  relies  on  some  outstanding  performers  after  every  shoot  -  the  WD  family  of 
Mac-formatted  external  drives.  On  location,  he  backs  up  his  raw  data  to  his  My  Passport1"  Studio”  portable 
hard  drive  for  the  most  capacity  in  the  smallest  package.  And  when  he  turns  to  editing,  post  production,  and 
archiving,  each  task  is  easier  with  the  huge  capacity  and  killer  transfer  speeds  of  My  Book"  Studio  Edition? 
Designed  for  Mac  enthusiasts  and  creative  pros,  WD’s  full  line  of  Mac-ready  products  can  make  even  the 
most  complex  process  seem  simple.  Read  more  about  Jeff  at  www.wdmybook.com 


Western 

Digital’ 


WD’s  External  Hard  Drives  for  Mac 


PUT  YOUR  LIFE  ON  IT® 


Astern  Ductal  WD.  ®ie  WD  logo.  My  Book  and  Pvt  Yota  Lite  On  It  are  registered  trademarks  in  the  U  S  and  other  cmaitnes.  My  Passport  and  Studio  Edition  are  bedemarks  of  Western  Digital  Technologies.  Inc 
Other  marks  may  be  men  toned  herem  mat  belong  to  other  companies  Product  specifications  subject  to  change  without  no  bee.  C  3006  Western  Digital  Technologies.  Inc  All  rights  reserved 
One  gigabyte  (GB)  -  one  tuition  bytes  One  terabyte  (TB)  -  one  trillion  bytes.  Total  accessible  capacity  vanes  depending  on  operating  environment 
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Apple  Updates  iPod  Line 

Redesigned  Nano  and  tweaked  Touch  models  highlight  changes 


Apple  likes  to  overhaul  its  iPod 

lineup  to  jump-start  the  holiday 
shopping  season.  So  it  wasn’t  a 
big  surprise  when  Steve  Jobs  took  the 
stage  in  early  September  to  introduce 
colorful  new  iPod  nanos,  an  updated 
iPod  touch,  and  a  less-expensive  iPod 
classic  (see  Top  Products,  on  page  50, 
for  more  info  and  links  to  our  up-to-the- 
minute  reviews).  At  the  same  time, 

Jobs  unveiled  the  latest  version  of 
Apple’s  iTunes  software  (see  “New 
Genius  in  iTunes  8”). 


What’s  New  in  Nanos 

The  new  nanos  ditch  the  supercompact 
form  factor  introduced  with  last  year’s 
third-generation  model,  while  retaining 
that  version’s  ability  to  play  video  as  well  as 
music  and  photo  slide  shows.  While  these 
are  the  skinniest  iPods  ever  created  (just 
0.24  inch  thick,  compared  to  the  previous 
model’s  0.26  inch),  they’re  also  taller  (3.6 
inches  versus  2.75  inches). 

They’re  also  the  most  colorful  nanos 
ever,  available  in  purple,  blue,  green, 
yellow,  orange,  red,  pink,  black,  and 
silver.  That  color  array  isn’t  just  about 


cosmetic  effect,  says  Ross  Rubin, 
director  of  analysis  at  market  research 
firm  NPD  Group:  multiple  colors  can  be 
a  key  selling  point,  because  if  holiday 
shoppers  can  personalize  a  gift  with 
color,  it  increases  the  chances  of  sales. 

The  2-inch  display  remains,  but  you 
can  now  view  content  in  both  portrait 
and  landscape  modes.  That’s  thanks  to 
the  nano’s  new  accelerometer,  which — 
like  the  iPhone’s  and  iPod  touch’s — 
senses  the  device’s  orientation  as  you 
hold  it.  Rotate  the  nano  horizontally 
when  listening  to  music,  and  the  device 
automatically  switches  to  the  Cover  Flow 
view.  Shake  the  nano,  and  it  automati¬ 
cally  switches  into  shuffle  mode. 

Apple  touted  the  new  nano’s  environ¬ 
mental  friendliness,  noting  that  it’s  built 
of  arsenic-free  glass;  it  contains  no 
brominated 
flame 
retardants, 
mercury, 
or  PVC; 
and  it’s 
more 
recyclable. 


iPod 


videos 

Photos 

Podcasts 

Extras 

Settings 

Shuffle  Songs 

Now  Playing 


“There’s  more  we’re  going  to  do  in  the 
future,  but  these  are  the  cleanest, 
toxic-free  iPods  we’ve  ever  built,”  Jobs 
said  at  the  event. 

The  nano  also  incorporates  Genius, 
the  automatic  playlist-generating  feature 
added  to  iTunes  8.  Nano  users  can  tap 
into  Genius  to  create  playlists  on-the-go. 

Apple  says  the  new  nano's  battery  life 
offers  up  to  24  hours  of  music  playback 
(the  same  amount  as  the  previous 
model)  and  four  hours  of  video  playback 
(the  third-generation  nano  offered  five). 

The  new  nanos  offer  twice  the  capacity 
for  the  same  price  as  before:  8GB  and 
16GB  for  $149  and  $199,  respectively. 


Changes  in  the  Touch 

When  Apple  first  released  the  iPod  touch 
in  2007,  it  was — with  its  Wi-Fi  capabili¬ 
ties  and  touch-screen  interface — 
much  more  than  an  iPod.  But, 
lacking  several  applications  and 
eschewing 
external  volume 
controls  and  a 
built-in  speaker,  it 
was  also  much 
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You  can  now  view  content  in  both  portrait 
and  landscape  modes,  thanks  to  the 
Nano’s  new  accelerometer. 


less  than  an  iPhone.  The  new,  second- 
generation  iPod  touch  narrows  that  gap. 

Much  of  Jobs’s  demo  of  the  new  touch 
focused  on  applications — games  in 
particular — available  through  Apple’s 
App  Store.  The  emphasis  on  gaming 
suggests  that  Apple  is  positioning  the 
revamped  touch  as  an  all-around  mobile 
entertainment  device. 

The  new  iPod  touch  includes  the  2.1 
software  update.  In  addition  to  imple¬ 
menting  Genius  playlist  creation,  the 
update  fixes  some  annoyances  in  the 
original  2.0  software  and  provides  faster 
installation  of  third-party  applications.  In 
our  initial  testing,  a  new  touch  with  the 
latest  software  updated  Iconfactory’s 
Twitterific  over  a  Wi-Fi  network  in  20 
seconds;  the  last-generation  iPod  touch 
took  more  than  five  minutes. 

The  hardware’s  been  revamped,  too. 
Apple  has  added  two  features — external 
volume  controls  and  an  internal  speaker 
(“for  casual  listening,”  Jobs  said) — that 
were  missing  from  the  last  version. 

Press  on  the  top  of  the  rocker  switch, 
and  the  volume  goes  up;  press  on  the 
bottom,  and  the  volume  goes  down.  The 
case  is  also  slimmer,  with  rounded  edges 
(similar  to  the  iPhone  3G’s  case). 

Apple  has  slimmed  down  the  price  as 
well.  The  8GB,  16GB,  and  32GB  iPod 
touches  cost  $229,  $299,  and  $399, 
respectively — down  from  $299,  $399, 
and  $499. 

The  Rest  of  the  Lineup 

While  the  nano  and  the  touch  grabbed 
most  of  the  attention  at  Jobs’s  presenta¬ 


tion,  the  hard-drive-based  iPod  classic 
wasn’t  completely  left  out  of  the  picture. 
Instead  of  $249  80GB  and  $349  160GB 
classic  models,  there’s  now  just  one:  a 
120GB  iPod  that  costs  $249. 

Apple  also  made  a  modest  change  to 
the  flash-based  iPod  shuffle:  it  now 
comes  in  more-vibrant  shades  of  the 
silver,  blue,  green,  red,  and  purple  colors 
previously  available.  It  continues  to  ship 
in  1GB  and  2GB  capacities  for  $49  and 
$69,  respectively. 

The  Bottom  Line 

It’ll  be  several  months  before  we  see  if 
this  latest  iPod  lineup  will  do  as  well 
with  holiday  shoppers  as  last  year’s,  but 
analysts  were  initially  optimistic. 

“This  was  a  strong  event  for  Apple,” 
said  Van  Baker,  research  vice  president 
of  retail  and  manufacturing  for  IT 
analysis  firm  Gartner.  “The  iPod 
offerings  are  very  robust.  It  makes  it 
tough  for  other  companies  to  compete.” 

While  Apple  didn’t  unveil  anything 
radical,  those  analysts  said  it  would 
be  a  mistake  to  dismiss  the  releases 
as  no  big  deal. 

“These  are  evolutionary 
products  with  revolutionary 
features,”  said  Michael  Garten- 
berg,  vice  president  of  market 
research  firm  Jupitermedia.  “Apple 
has  done  it  again.”  Q 


Executive  Editor  Philip  Michaels, 
Senior  Editors  Christopher  Breen  and 
Rob  Griffiths,  and  Editor  at  Large  Jim 
Dalrymple  contributed  to  this  report. 


New  Genius 
in  iTunes  8 

The  latest  version  of  Apple’s  jukebox 
application  adds  several  new  features 
that  make  it  even  better  for  enjoying 
your  media  (read  our  late-breaking 
review  at  macworld.com/3886). 

One  key  feature  is  called  Genius, 
which,  based  on  any  of  your  songs, 
automatically  creates  playlists  of 
related  songs  and  artists  while 
suggesting  iTunes  purchases  of  a 
similar  stripe. 

iTunes  8  also  adds  improved 
television  support.  Apple  announced 
that  NBC  is  returning  to  the  iTunes 
family  and  that  many  TV  shows  will 
now  be  available  from  the  iTunes 
Store  in  720P  HD  format.  For  $2.99 
per  episode,  you  can  watch  high 
definition  TV  shows  directly  on  your 
Mac  (you  also  get  a  standard 
definition  version  with  each  HD 
episode  purchase). 

iTunes  offers  a  new  way  to  view 
your  media.  It  replaces  the  List  With 
Artwork  view  mode  with  a  new  Grid 
view,  which  shows  an  iPhoto-like 
overview  of  your  library  or  playlist — 
image  tiles  represent  collections  of 
songs,  sorted  by  album,  artist,  genre, 
or  composer.  Hover  the  cursor  over 
one  of  these  image  tiles,  and  you  can 
click  on  it  to  play  everything  in  it.  Or 
you  can  drag  the  cursor  to  see  a 
preview  of  the  covers  within  that  tile. 

iTunes  8  also  gives  you  more  control 
over  podcast  settings,  includes  new 
stunning  visualizers,  and  makes  changes 
to  how  and  where  you  set  preferences 
(some  of  which  have  been  removed 
from  this  version).— rob  Griffiths 
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The  iMac  Turns  Ten 


In  1998,  the  first  iMacs  began  shipping 
into  customers’  hands.  In  his  intro¬ 
duction  (macworld.com/3880),  Steve 
Jobs  bragged  about  the  iMac’s  32MB  of 
memory,  IrDA  port,  and  “great,  great  keyboard 
and  mouse.”  A  lot  has  happened  in  the 
past  decade:  the  iMac  is  now 
powerful  enough  to  rival  the 
Mac  Pro  for  many  users. 

The  iMac  ushered  in  the  end 
of  the  floppy-drive  era,  the  birth 
of  USB,  and  an  entirely  new  era  of 
industrial  design,  courtesy  of  Jona¬ 
than  Ive.  Back  then,  I  remember  read 
ingthe  issue  of  Macworld  that  first 
showed  the  new  iMac.  I  can’t  claim  that  I 
knew  this  was  the  beginning  of  something  huge  for  Apple, 
but  I  definitely  felt  that  the  company  was  not  nearly  as  dead 
as  the  critics  would  have  had  us  believe.— dan  moren 


STORAGE 


Intel  Does  Laptop 
Drives  a  Solid 


Solid-state  drives  (SSDs)  made  a  splash  on  the  Mac 
scene  when  Apple  included  one  as  an  option  in  the 
MacBook  Air.  The  promise  of  SSDs  is  that  they  are 
faster,  use  less  energy,  and  last  longer  since  they  have  no  moving  parts  (they  are  made  of  the 
same  stuff  that  you  find  in  USB  flash  drives  and  the  like). 

But  anyone  who  has  configured  a  MacBook  Air  knows  two  things  about  SSDs.  They  are 
pricey  (currently  adding  $599  to  the  cost  of  the  MacBook  Air),  though  the  prices  have  been 
dropping.  And  their  capacity  is  limited  (Apple  offers  only  a  64GB  option). 

These  drawbacks  have  left  SSDs  in  the  realm  of  bleeding-edge  computer  users,  but  Intel  is 
hoping  that  its  larger-capacity  SSDs  will  lure  more  consumers.  The  company’s  X-18M  and 
X-25M  Mainstream  SATA  Solid-State  Drives  are  designed  for  use  in  laptops  and  will  be  available 
soon  in  two  sizes:  80GB  and  160GB.  Intel  will  also  be  offering  a  more  “enterprisey”  version  of 
the  drives  with  lower  capacity  but  a  longer  estimated  life. 

Intel  is  reportedly  aiming  for  an  $8-per-gigabyte  price,  meaning  that  a  160GB  SSD  will  set 
you  back  many  pretty  pennies  ($1,280).  Of  course,  as  with  all  technology,  prices  will  drop, 
and  I  wouldn’t  be  shocked  if  Apple  announced  a  capacity  bump  for  the  SSD  that’s  available 
with  the  MacBook  Air.— scott  mcnulty 
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MUSIC 

Pandora to 
Pull  the  Plug? 

Pandora  (www.pandora 
.com),  one  of  the  Web’s 
most  popular  radio  ser¬ 
vices,  may  be  nearing  an 
untimely  end.  Despite  the 
fact  that  it  serves  nearly 
1  million  listeners  daily,  is 
one  of  the  ten  most  popular 
applications  for  the  iPhone, 
and  is  rapidly  expanding  its 
customer  base,  the  site  is 
struggling  to  make  ends 
meet,  due  to — you  guessed 
it— the  wrath  of  the  lum¬ 
bering  music  industry. 

Thanks  to  said  industry, 
there’s  now  a  government-mandated, 
per-song  performance  royalty  rate 
that  doubles  the  fees  Web  radio  sta¬ 
tions  must  pay  performers  and  record 
companies.  This  exorbitant  fee  is  nec¬ 
essary,  naturally,  because  when  an 
Internet  service  freely  promotes  and 
introduces  new  music  to  potential 
buyers  of  music,  it  harms  the  industry 
in  catastrophic  ways.  Never  mind  that 
traditional  radio  stations  are  exempt 
from  such  fees. 

According  to  the  Washington  Post, 
Pandora’s  fees  to  the  record  labels  in 
2008  will  amount  to  a  crippling  70 
percent  of  its  projected  revenue  of 
$25  million. 

“We’re  losing  money  as  it  is,”  said 
Pandora  founder  Tim  Westergren. 
“The  moment  we  think  this  problem 
in  Washington  is  not  going  to  get 
solved,  we  have  to  pull  the  plug, 
because  all  we’re  doing  is  wasting 
money.”— david  dahlquist 


HARDWARE 

S-Air  Play,  from  Sony  (www 
.sonystyle.com):  Wireless  multi¬ 
room  iPod  music  system  includes  a 
transmitting  dock  and  two  speak¬ 
ers  ($400). 


Epson  Perfection  V300  Photo, 

from  Epson  (www.epson.com): 
48-bit  color  photo  scanner  features 
a  high-rise  lid  that  lets  you  scan  3-D 
objects,  as  well  as  negatives  and 
documents  ($100). 


High-capacity  iBook  batteries, 

from  Newer  Technology  (www 
.newertech.com):  Batteries  for 
original  and  14-inch  G3  iBooks  offer 
greater  capacities  than  the  original 
Apple  batteries  ($100  each). 


SoundDock  Series  II,  from  Bose 

(www.bose.com):  New  version  of 
iPod  and  iPhone  speaker  system 
includes  a  wireless  remote  and 
comes  in  black  ($299). 
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Enter  to  WIN  a  Back-UPS®  ES  750G. 

(a  $99  Value!) 

Key  Code 

www.apc.com/promo  e279w 

(888)  289-APCC  x8065  •  FAX:  (401 )  788-2797 


Name: 

Title: 

Company: 

Address: 

Address  2: 

Citv/Town: 

State: 

Zip  Code: 

Country: 

Phone: 

Fax: 

e-mail: 

EH  Yes!  Send  me  more  information  via  e-mail  and  sign  me  up  for  APC  Powernews  e-mail  newsletter.  Keycode:  e279w 


What  type  of  availability  solution  do  you  need?  DUPS:  0-16kVA  (Single-phase)  □  UPS:  10-80kVA  (3-phase  AC) 

□  UPS:  80+ kVA  (3-phase  AC)  □  DC  Power  □  Networking  Enclosures  and  Racks  □  Air  Conditioning 

□  Monitoring  and  Management  DCablesA/Vires  □  Line  Conditioning  □  Mobile  Protection  n Surge  Protection 

□  UPS  Upgrade  □  Don't  Know 

Purchase  timeframe?  Q<1  Month  □  1-3  Months  □  3-12  Months  □  1  Year  Plus  □  Don't  Know 
You  are  (check  1)  □Home/Home  Office  □  Business (<1000 employees)  □Large  Corp. (>1000 employees) 

□  Gov't,  Education,  Public  Org.  □  APC  Sellers  and  Partners 
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©2008  APC.  American  Power  Conversion  Corporation.  All  trademarks  are  owned  by  Schneider  Electric  Industries  S.A.S.,  American  Power  Conversion  Corporation  or  their  affiliated  companies, 
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Smartshedding 

Technology 


Allows  the  master  outlet  to 
sense  when  your  computer 
has  either  been  turned  off 
or  has  gone  into  sleep  mode, 
so  it  can  shut  off  power  to 
peripherals  plugged  into  the 
controlled  outlets- saving 
you  power  and  money. 


Let's  protect  what's  important. 

What's  in  your  computer?  Photos,  music, 
personal  files,  financial  data,  broadband 
access,  videos,  and  more.  Your  computer 
has  never  been  more  important,  and 
yet  it  has  never  been  at  higher  risk 
for  damaging  power  surges  and  other 
disturbances. 

So  like  most  people,  you  need  to  protect 
your  assets.  But  like  most  people,  you'd 
also  like  to  protect  the  environment. 

With  our  new  energy  conscious  products, 
you  can  do  both.  Energy  efficient  by 
design,  our  new  smart  products  protect 
the  power  going  into  your  computer, 
at  a  cost  that  is  quickly  offset  by  big 
energy  savings.  How?  Not  only  do  the 
new  Back-UPS  ES®  and  SurgeArrest® 
use  power  very  wisely,  they  also  boast  a 
master/controlled  outlets  feature,  which 
automatically  powers  down  idle  devices 
to  conserve  energy. 

APC  power  protection  products  are  available  at 

tKr  cow)  IJi  EES 

^  v  that  was  easy: 

Office  depot 


'The  pricetag  on  the  new  UPS  is  $99.99. 
While  I'm  not  in  the  habit  of  endorsing 
products  in  this  blog,  if  you're  in  the  market 
for  a  workstation-class  UPS,  why  not  opt 
for  the  greener  option  ?” 

-  Heather  Clancy, 
ZDNet.com 

In  fact,  while  protecting  your  power 
supply,  we're  up  to  5  times  more  energy 
efficient  than  any  other  solution.  By 
saving  you  $40  a  year  in  energy  costs, 
our  Back-UPS  ES  pays  for  itself  in  2 
short  years.  The  high  frequency,  low 
copper  design  has  a  smaller  transformer 
and  environmental  footprint.  Even  the 
packaging  has  been  carefully  selected 
and  manufactured  to  maximize  use  of 
recycled  materials  and  minimize  waste. 

In  this  world,  every  decision  you  make 
counts.  So  protect  your  power  with  a 
battery  backup  that  works  to  protect 
the  environment.  It  conserves  power,  it 
pays  for  itself,  and  it's  backed  by  APCs 
20-plus  years  of  Legendary  Reliability®. 
For  more  information  on  this 
or  our  other  great  products, 
or  for  information  about 
environmentally  responsible 
disposal  of  your  old  battery, 
visit  www.apc.com 


Energy  efficient  solutions 
for  every  level  of  protection: 


Surge  Protection 

Starting  at  $34 
Guaranteed  protection 
from  surges,  spikes, 
and  lightning. 

7  outlets,  Phone/Fax/Modem 
Protection,  Master/Controlled  Outlets 


Save  s25  per  year'on 
your  electric  bill! 


SuraeArrest’ 
P7GT 


Battery  Back-UPS 


Starting  at  $99 
Our  most  energy 


^  Save s 

4Q  per  year*on 

your  electric  bill! 

Back-UPS" 

ES750G 


efficient  backup  for 
home  computers. 

10  outlets,  DSL  and  Coax 
protection,  Master/Controlled 
Outlets,  High  Frequency  Design, 
70  minutes  of  runtime’ 


rf  Enter  to  Win  a  Back-UPS®  ES  750G!  (a  $99  Value) 

Also,  enter  keycode  to  view  other  special  offers  and  discounts. 

Visit  www.apc.com/promo  Key  Code  e279w  or  Call  888.289.APCC  x8065  or  Fax  401.788.2797 


APC  can  help  with  your  other  power  protection  needs. 

Visit  apc.com  to  see  our  complete  line  of  innovative  products . 


Legendary  Reliability® 


©  2008  American  Power  Conversion  Corporation.  All  trademarks  are  owned  by  Schneider  Electric  Industries  S.A.S.,  APCC,  or  their  affiliated  companies 
e-mail:  esupporr@apc.com  •  132  Fairgrounds  Road,  West  Kingston,  Rl  02892  USA  •  998-0967  ’Runtimes  may  vary  depending  on  load 
Average  savings  are  based  on  comparable  competitive  models,  and  are  comprised  of  two  energy  saving  features;  an  ultra  efficient  electrical  design,  and  the  master/controlled  outlets  feature. 
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A  bit  more  brawn, 
still  bulk-free. 


The  ScanSnap  S510M  packs  double 
the  power  of  its  super-portable  cousin 
the  S300M  -  and  is  still  smaller 
than  a  letter-sized  piece  of  paper. 
Scans  18  double-sided  pages  per 
minute.  Comes  with  Adobe  Acrobat® 
8.0  Professional  (a  $449  value). 
www.fcpa.fujitsu.com/96AA  or  call 
1-888-425-8228. 


ScanSnap  S510M  •  Scans  paper 
sizes  from  2x2  inches  up  to  Legal  length 

•  Automatic  document  feeder  holds  up  to 
50  pages  •  One-button  scanning  to  PDF  and 
JPEG  •  Automatic  color,  de-skew,  orientation 
and  blank  page  removal  •  Bundled  with 
Adobe®  Acrobat®  8.0  Professional  for  Mac® 

•  1 8  pages  per  minute/36  images  per  minute 

•  Duplex  color  up  to  600dpi  •  Only  $495 


iPod  News 

Everything  you  need  to  know  about  digital  music  on-the-go 


iPod  Nanos 
Combust — Apple 
Blames  Battery 

In  response  to  reports  that 
Japan  is  investigating  inci¬ 
dents  of  iPod  nanos  getting 
hot  enough  to  scorch 
paper,  Apple  acknowledged 
that  “in  very  rare  cases,” 
first-generation  iPod  nanos 
sold  between  September 
2005  and  December  2006 
can  overheat. 

The  company  said  it  has 
received  reports  about 
less  than  0.001  percent  of 
first-generation  models, 
and  has  traced  the  prob¬ 
lem  to  a  single  battery 
supplier. 

Apple  added  that  there 
have  been  no  reports  of 
serious  injuries  or  property 
damage.  The  company 
advised  iPod  nano  custom¬ 
ers  who  have  experienced 
an  overheating  battery  or 
who  have  concerns  to  con¬ 
tact  AppleCare.  iPod  nanos 
with  faulty  batteries  will  be 
replaced  for  free  by  Apple. 

—ELIZABETH  MONTALBANO 


Michael  Phelps’s 
iPod  Packed  with 
Hip-Hop 

If  you  watched  the  Olympics 
games  from  Beijing,  you  probably 

noticed  the  distinctive  iPod  ear-  $ 

< 

buds  planted  firmly  in  both  ears 
of  uber-swimmer  Michael  Phelps.  T 
So  what  exactly  does  a  record-smashing  Olympian  listen  to  S' 
in  order  to  get  pumped?  § 

Hip-hop,  it  seems.  And  lots  of  it.  He  told  the  Today  Show  | 
he  had  been  listening  to  Lil  Wayne  recently.  Back  in  the  2004  g 
Olympics,  he  was  listening  to  Eminem’s  “Till  I  Collapse”  to  & 

help  him  focus,  and  in  the  2007  FINA  World  Championships  % 
in  Melbourne,  he  said  he  had  been  listening  to  Young  Jeezy.  o 
His  hit  list  on  Rhapsody  includes  songs  by  a  number  of  big  1 
names  in  hip-hop,  including  Twista,  OutKast,  G-Unit,  and 
Usher.  Makes  you  wonder  what  he  listens  to  while  eating  his  £ 
12,000-calories-a-day  meals.— david  dahlquist 
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iTUNES  DOWNLOAD  COMING  I 
TOA  RADIO  NEAR  YOU  1 


It’s  hardly  news  that  iTunes  has  become  a  fixture  in  main¬ 
stream  music,  for  better  or  worse.  iTunes  Download  is  the 
new  Premiere  Radio  Networks  show  centered  around  the 
idea  of  reviewing  iTunes’  top  30  downloads. 

The  host  is  Alex  Luke,  iTunes’  director  of 
music  programming.  He’ll  be  runningthe 
show  out  of  Los  Angeles,  where  he  will 
interview  artists  and  feature  both  celeb¬ 
rity  playlists  and  customer  iMixes. 

Traditional  music  vendors  must 
really  be  feeling  the  heat,  given  the  way 
that  customers  are  embracing  iTunes. 


Who’s  going  to  need  them  anymore?  At  any 

rate,  I’m  hoping  Luke’s  got  the  full  soundboard  of  wacky 

sound  effects— derik  delong 


Fujrrsu 

THE  POSSIBILITIES  ARE  INFINITE 


SOFTWARE 

RapidWeaver  4.1,  from  Realmac  Software  (www 
.reaimacsoftware.com):  Update  to  Web  site- 
builder  adds  the  ability  to  resize  images  dragged 
into  styled  text  areas  and  improves  support  for 
publishing  to  MobileMe  ($79;  upgrade,  free). 


Imprint  Studio,  from  Axamblis  (www.axamblis 
.com):  Photo  software  lets  you  print  a  poster  by 
splitting  up  an  image  into  smaller  tiles,  with  print 
indicators  and  marks  to  help  you  know  where  to 
cut  and  reassemble  the  printed  tiles  (€15). 
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©  2008  Fujitsu  Computer  Products  of  America,  Inc.  All  rights  reserved. 
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The  bulk-free  scanner 
to  de-bulk  your  life. 


Meet  the  world’s  smallest  color  duplex  scanner  designed  just  for  the  Mac. 


With  a  footprint  that’s  half  the  size  of  a  sheet  of  paper,  the  Fujitsu  ScanSnap  S300M  will  cut  your  workload— and  your  desktop  clutter— down  to  size. 
The  ScanSnap  S300M  has  an  automatic  document  feeder  that  holds  up  to  1 0  pages  and  scans  both  sides  of  everything  from  business  cards  to  legal-size 
documents  at  a  rate  of  up  to  8  pages  per  minute.  Now  you  can  convert  stacks  of  paperwork  from  receipts,  recipes,  even  a  budding  artist’s  masterpiece, 
into  PDFs  with  the  touch  of  a  button.  And  the  ScanSnap  S300M  is  Leopard  compatible,  with  a  choice  of  AC  adapter  or  portable  USB  power  so  you  can  stay 
organized  no  matter  where  life  takes  you.  Learn  more  about  our  Mac-compatible  scanners  at  http://us.fujitsu.com/scanners/963M  or  call  1-888-425-8228. 


ScanSnap  S300M  •  AC  adapter  and  USB  power  settings  •  Scans  paper  sizes  from  2x2  inches  up  to  Legal  length 
•  Automatic  document  feeder  holds  up  to  1 0  pages  •  One  button  scanning  to  PDF  and  JPEG  •  Scans  at  speeds  up  to  8 
pages  per  minute  •  Automatic  color,  de-skew,  orientation  and  blank  page  removal  •  Bundled  with  Cardiris™  business 
card  software  •  Includes  Leopard  compatibility  •  Duplex  color  up  to  600dpi  •  Less  than  3.1  lbs.  •  Only  $295 
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Fujitsu  Ltd.  Advance  Exchange  is  a  trademark  of  Fujitsu  Computer  Products  of  America,  Inc.  All  other  trademarks  are  the  property 
of  their  respective  owners. 
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Apple  Human 
Interface  Guidelines 
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Appte  Human  Interface  Cttfefeknev.  Designing  the  Element i  ol  Menus 


I 

;  Designing  the  Elements  of  Menus 

[  Menu  Htmtret  infant  wortft  (end  sometvres  icons)  to  design  it*  menu  titles  and  memo  nen 
[  tv»«>o»s  to  designate  keytooeid  ihtHtculs.  hteriftixii  menus  semuatorv  end  the  sum  of  st 
s.  These  elements  »r»  •Ikist'ited  in  Figure  13-3- 

'  Figure  13-3  Menu  elements 
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OPERATING  SYSTEM 

Smashing 
Magazine 
Praises  OS  X 


Regular  Mac  users  know  that  the 
usability  of  the  Mac's  operating  sys¬ 
tem  is  second  to  none — but  it’s  always 
nice  to  get  validation  from  outside 
sources.  It’s  especially  nice  to  hear 
about  the  greatness  of  OS  X  from  a 
former  Windows  power  user,  as  is  the 
case  in  Smashing  Magazine’s  recent 
article  called  “Top  10  Usability  Highs 
of  Mac  OS”  (macworid.com/3S81). 

Number  one  on  the  list  is  “consis¬ 
tency,”  which  is  credited  to  Apple’s 
stringent  Human  Interface  Guidelines. 
The  reliance  on  intuitive  drag-and-drop 
also  garners  praise,  as  does  the  effec¬ 
tive  use  of  unambiguous  metaphors 
including  Expose  and  Cover  Flow. 

The  story  also  cites  OS  X’s  informa¬ 
tive  error  reporting,  superior  user-input 
feedback,  and  adherence  to  Fitts’s  Law 
(which  says  that  users  are  more  pro¬ 
ductive  with  a  mouse  when  they  have 
less  distance  to  travel  and  a  larger  tar¬ 
get  to  click  on)  in  the  design  of  ele¬ 
ments  such  as  application  menu  bars 
that  appear  at  the  top  of  the  screen 
instead  of  at  the  top  of  their  respective 
windows.— DAVID  dahlquist 


OPERATING  SYSTEM 


Apple  Releases  OS  X  10.5.5 

The  latest  update  to  Leopard  addresses  stability  issues  with 
video  playback,  processor-core  idling,  and  remote  disc  sharing 
for  the  MacBook  Air;  improves  Back  to  My  Mac  reliability; 
enhances  Spotlight  indexing  performance;  updates  iCal  to  han¬ 
dle  repeating  events  more  accurately;  resolves  an  issue  with 
SMTP  settings  for  various  ISPs;  and  more.— jim  dalrymple 


INTERNET 

David  G, 
We  Hardly 
Knew  You 


MobileMe  News 

Jfcrwj .  wwSzlfi  And  »n.-i.j.in<«neea>  from  the  MobileMe  M»=r 


fetenbr  to  vpdair.  I 


A'isuh  :?>.  r.-'-v  60  Day  Subscription  Extension  unks 

We  >em  our  an  email  today  containing  the  news  that  we  are  giving  every 
current  MobileMe  subscriber  a  free  60  day  extension  for  their 
subscription.  This  is  In  addition  to  the  30  day  extension  most  subscribers 
have  already  received.  As  stated  in  the  email  we've  already  made  many 
improvements  to  MobileMe,  but  we  still  have  many  more  to  make,  and  we 
appreciate  our  subscribers'  patience  while  we  turn  things  around.  We  are 
working  very  hard  to  make  MobileMe  a  great  service  we  can  all  be  proud  of.  To  find  out  if 
you  are  eligible  lor  the  extension  or  to  answer  common  Questions,  you  can 


Getting  Support  via  Chat 

Members  wno'vc  been  using  the  MobileMe  support  chat  tines  have 
been  increasingly  telling  us  they're  finding  it  a  good  way  to  get  help. 

WeVe  opened  the  n'W  chat  :  ■  fo»  mail  to  all  MoWleMe 

members  now  (please  use  a  only  for  help  with  MobileMe  Malli.  and 
we're  continually  adding  and  teaming  staff  to  be  there  when  you  need 
them.  If  you  find  yourself  struggling  with  something,  go  to  Mn-nteMe 

and  select  the  appiopriate  topic  from  the  All  Topics  area  on  Ihe  lower  left.  If  yoo 
don't  find  an  answer  among  the  "Have  You  Tried?"  resources  listed,  click  the  Chat  Now 
button  and  give  it  a  try.  Alt  of  our  chat  support  services  are  currently  in  English  only,  but 
we  are  working  hard  to  offer  the  service  In  other  languages  as  soon  as  possible.  Email 
support  Is  av-aiiable  wherever  chat  support  is  not.  <  to  find  the  Support  page  for 

your  country  and  language 


Apple  surprised  longtime 
followers  by  launching 
the  MobileMe  status  blog 
amid  that  service’s  rocky 
introduction.  Starting 
with  the  second  entry,  we 

even  got  a  name  attached  to  the  problems:  the  mysterious  David  G. 

In  only  the  fourth  post,  Apple  gave  word  that  the  blog  was  shutting  down.  In  its  place,  we 
now  get  MobileMe  News  (macworid.com/3885).  I’d  really  hoped  that  the  blog  would  be  a  regu¬ 
lar  feature.  It  was  one  of  the  few  times  outside  a  keynote  where  Apple  interfaced  directly  with 
its  customer  base.  It  was  almost  like  our  existence  was  actually,  well,  acknowledged.  Here’s 
hopingthe  new  page  will  continue  to  keep  users  in  the  loop.— derik  delong 


InfoWorld  reports  that 
35  percent  of 
enterprise-class 
Windows  users 
downgrade  their  Vista 
systems  to  XP 

macworid.com/3882 


Adam  Engst  looks  at  how 
Apple  handles  MobileMe 
problems,  compared  with 
now  Google  and  Netf  lix  deal 
with  issues 

macworid.com/3883 


CNet,  on  why  Apple  needs  to  release  a  touch-screen  Mac 

macworid.com/3884 


SOFTWARE 

MacJoumal  5.1,  from  Mariner 

Software  (www.mnnnersoftware 
.com):  Journal  and  blogging 
software  adds  a  three-pane  view 
and  more  ($40;  update,  free). 


Funtastic  Photos,  from 

Ohanaware  (www.ohanawarp 
.com):  Nondestructive  photo¬ 
editing  utility  offers  comic 
book-style  captions  and  more  than 
40  effects  ($35). 


AIM  Express,  from  AOL  (www.aim 
.com):  Flash-based  AOL  Instant 
Messenger  application  doesn’t 
require  a  software  download,  and 
it  works  with  both  Safari  and 
Firefox  (free). 


Virtual  Keyboard  3.5,  from  Corallo 

Software  (www.corallosoftware 
.com):  Updated  on-screen  key¬ 
board  utility  adds  compatibility 
with  Leopard’s  Spaces  ($20; 
upgrade,  free). 
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PRODUCT 

WATCH 


INTERNET 

One  Infinite  Loop  Spotted  on  Google 
Street  View 

Vice  President  Dick  Cheney  may  have  the  kind  of  pull  necessary  to  get  his  house 
removed  from  Google  Maps  (utter  the  words  national  security  and  you  can  pretty  much 
get  away  with  anything).  But  as  much  as  Steve  Jobs  likes  to  keep  every  aspect  of  Apple 
secret,  the  realities  of  the  modern  world  tend  to  get  in  the  way.  Case  in  point:  Google 
Street  View,  which  recently  added  photos  from  one  of  its  camera-equipped  cars  sent  on 
a  photographic  mission  down  Infinite  Loop. 

There’s  no  word  on  where  that  car  is  now  or  what  happened  to  the  Google  employ¬ 
ees  in  it,  but  the  photographs  somehow  made  it  back  to  Google,  and  you  can  view 
Apple’s  Cupertino  campus  in  all  its  low  definition  glory  on  Google  Maps.  The  upside  is 
that  you  can  now  embark  on  a  virtual  pilgrimage  to  Apple  HQ  without  having  to  worry 
about  travel  plans  or  campus  security — not  to  mention  whizzing  around  Infinite  Loop 
without  getting  dizzy.— aayush  arya 


6o 

Days  that 
Apple  is 
extending 
MobileMe 
accounts  to 
make  up  for 
problems  with 
the  service. 


Rise  in  Apple’s  rating  since  the 
American  Customer  Satisfac¬ 
tion  Index’s  last  report. 


$10  million 

Amount  Jerry  Seinfeld  is  being  paid  to  appear  in  a 
series  of  Microsoft  commercials. 
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Resellers: 


Every  day,  more  of  the 
world'  s  most  ambitious 
ideas  travel  in  a  booq  bag. 
Consider  your  most  loyal 
customers  and  offer  them 
the  one  brand  creative 
professionals  demand: 
Booq. 

Become  an  authorized 
booq  reseller  by  November 
30  and  save  an  additional 
10%  on  your  first  order. 

For  details,  contact  Jennifer  Hinton 
at  626-836-9365  or  email  at 
care@booq.com  today. 


tx>oq 


u 
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Attention  iPhoto  and  Elements  Users 


Make  Your 
Pictures  Look 
Their  Best! 


w  if  each 

Introductory  Price 

Save  $20 


Untnote  noteslwp  Elements 


The  Perfect 
Companion  / 
to  iPhoto  x 
and  Elements 


Learn  more  and  see  a  video  of 
Essentials  2  in  action  at: 


www.ononesoftware.com/macworld 


LEGAL 


T M  We’re  all  familiar  with  software  licenses  for  commercial 

open  source  software.  But  you  may  not  know  that  open-source  soft- 

T  ware  is  also  governed  by  a  license.  Instead  of  requiring 

payment,  however,  the  open-source  license  imposes  terms:  for  example,  the  GNU  Pub¬ 
lic  License  (GPL)  mandates  that  anybody  can  change  the  code  of  GPL  software,  as  long 
as  they  make  those  changes  freely  available. 

Open-source  licenses  have  had  very  little  legal  precedent  to  back  them,  but  they  got 
a  significant  bolstering  recently  when  the  U.S.  Circuit  Court  of  Appeals  reversed  a  deci¬ 
sion  that  would  have  undermined  the  legal  footing  of  open-source  licenses.  So  anyone 
who  doesn’t  abide  by  the  terms  of  the  license  is  infringing  on  copyright.— dan  moren 


Open-Source  Software 
Scores  a  Victory 


IPHONE 


Lawsuit:  “IVvice 
as  Fast”  Is  False 
Advertising 


iPhone 

3G 

Twice  as  fast.  Half  the  price. 


Apple’s  ads  suggest  that  the  new  iPhone  3G  is 
twice  as  fast  as  the  original  iPhone  when  it 
comes  to  data-transfer  speeds.  An  Alabama 
woman  thinks  the  company  is  pulling  a  fast 
one  and  has  filed  suit  against  Apple. 

Apple  introduces  the  iPhone  3G  to  television  viewers  as  a  device  that  lets  you  surf  the  Web, 
download  e-mail  attachments,  and  access  map  information  twice  as  quickly  as  with  the  first- 
generation  iPhone.  Jessica  Alena  Smith’s  attorney  told  ABCNews.com  that  Apple  has  “failed  to 
deliver  on  this  promise,”  and  is  seeking  class-action  status  for  the  suit. 

This  isn’t  the  first  time  Apple  has  come  under  legal  scrutiny  for  aspects  of  the  iPhone.  In 
2007  the  company  was  sued  for  locking  the  iPhone  to  AT&T’s  network.  And  earlier  that  year, 
Apple  was  repeatedly  sued  over  the  iPhone’s  sealed  design,  which  prevents  users  from  chang¬ 
ing  batteries.— peter  cohen 


Y  RESEARCH  GROUP 


The  Apple- 
Blackberry  Pie 

The  iPhone’s  share 
of  the  U.S.  smart¬ 
phone  market 
during  the  first  half 
of  2008  was  about  one-third 
that  of  Research  In  Motion’s 
BlackBerry.  But  rocketing  to 
15  percent  market  share 
(before  the  release  of  the 
iPhone  3G)  is  no  small  feat. 

—MARYANN  JONES  THOMPSON 


U.S.  Smart-Phone 
Market  Share 

(First  Half 
of  2008) 
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Hot  Stuff 


What  we’re  raving  about  this  month 


Wii  Transfer 


If  you’re  one  of  the  lucky  people  who  has 
actually  managed  to  get  your  hands  on 
an  elusive  Nintendo  Wii, you  might 
wonder  if  there’s  some  way  to  get  your 
console  and  your  Mac  to  work  together. 

Riverfold  Software’s 
$19  Wii  Transfer  is 
the  solution  that 
you’re  looking 
for.  Not  only 
does  it  let  you 
share  music, 
photos,  and 
video,  all  in 
a  wide  vari¬ 
ety  of  popular 
formats,  but  you  can  also  browse  iTunes 
playlists  and  iPhoto  albums — all  via  your 
home  network.  The  program  enables 
you  to  access  your  Safari  or  Firefox 
bookmarks  on  your  Wii;  and  if  you  loaH 
up  a  memory  card  with  saved 
games,  Wii  Transfer  even  lets  you 
manage  them  from  the  comfort  of 
your  own  Mac.  Best  of  all, you  can 
transfer  your  cartoon  Mii  avatars 
to  your  Mac  as  images,  so  you’ll  be 
able  to  share  them  with  all  your 
friends.  Now  if  only  it  could  make 
the  Wii  easier  to  find  at  stores 
(www.riverfold.com).— dan  moren 


1SH2  Water¬ 
proof  Headset 

The  local  indoor  pool  is  a  popular  cold-weather 
refuge  for  the  fitness-minded.  Thanks  to  H2O  Audio’s  $80  iSH2 
Waterproof  Headset,  a  waterproof  case  for  the  second-  and  third- 
generation  iPod  shuffle,  you  don’t  have  to  leave  your  workout  tunes  behind. 

You  just  stick  your  shuffle  into  the  compact  case,  clip  the  case  onto  the  included 
neckband  or — even  better — the  strap  for  your  goggles,  and  then  insert  the  built-in 
waterproof  earbuds.  Your  iPod  stays  dry  (to  10  feet  underwater),  and  you  still  get 
playback  and  volume  control.  The  sound  quality  doesn’t  do  your  shuffle  justice,  but 
you  probably  won’t  mind  as  the  music  helps  you  breeze  through  your  daily  laps 
(h20audi0.com).— DAN  FRAKES 


[rejdrive 

Givingyour  hard  drive  a  bamboo  chassis 
will  either  make  it  more  eco-friendly  or 
more  tempting  as  panda  food — perhaps 
both.  The  $159  500GB  Simple- 
Tech  [rejdrive  features  a 
chassis  made  from  locally 
grown  bamboo  and  recycled 
aluminum,  as  well  as  100 
percent  recyclable  packaging. 
It  also  uses  an  Energy  Star 
power  adapter  and  a  special 
low-power  drive  to  save  up  to 
90  percent  in  power  consumption 
(www.simpletech.com).— chris  holt 


fei  Stream 


Nikon  D90 


In  the  tech  world,  advanced  features  usually  trickle  their  way  down  to  consumers  via  the 
professional  market.  But  in  the  case  of  digital  cameras,  the  opposite  is  also  true.  Witness 
the  Nikon  D90,  the  first  digital  SLR  to  support  video  recording.  The  12.5-megapixel 
camera  shoots  72op  HD  video  with  audio.  This  means  you  can 
take  advantage  of  your  camera’s  various  lenses 
(such  as  fish-eye  or  telephoto)  to  get 


&  4* 


interesting  effects.  In  addition  to  the  video 
•  features  it  provides,  the  D90  also  lets  you 
preview  images  on  the  LCD,  offers  face 
detection,  and  supports  HDMI  output. 

You  can  buy  the  D90  body  alone  for  $999 
or  as  part  of  a  lens  kit  for  $1,299  (www 
.nikonusa.com).— kelly  turner 
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You’re  in  your  usual  cafe,  and  you  see  a 
person  across  the  way  wearing  an  unusual, 
blinking  device  jacked  into  both  an  iPod 
and  a  set  of  earbuds.  The  i2i  Stream  is  a 
short-range  transmitter-receiver  about 
the  size  of  a  box  of  Tic  Tacs.  To  listen  to 
that  person’s  music,  you  need  only  tune 
your  own  Stream  to  the  same  channel — 
the  i2i  blinks  one  of  seven  colors  to  indi¬ 
cate  its  transmission  frequency.  Sold  in 
pairs  for  $100  and  compatible  with  any 
audio  device  (TV,  stereo,  game  consoles, 
portable  media  players,  and  more),  the 
i2i  supports  an  unlimited  number  of 
connections  to  a  single  transmitter  in  a 
range  of  around  30  feet  (www.i2igear 

.COm).— CHRISTOPHER  BREEN 


The  Bose®  QuietComfort®  2  Acoustic  Noise  Cancelling®  Headphones. 


Think  of  them  as  a  peaceful  getaway  from  the  world 
around  you.  Whether  it’s  the  engine  roar  inside  an  airplane 
cabin,  the  bustle  of  the  city  or  the  distrac¬ 
tions  in  the  office,  Bose  QuietComfort  2 
headphones  help  them  fade  softly  into  the 
background  with  the  flick  of  a  switch.  You 
can  savor  delicate  musical 
nuances  without  dis¬ 
turbing  others.  And 
when  you’re  not  listening  to  music, 
you  can  slip  into  a  tranquil  haven 
-  where  you  can  relax  and 
enjoy  peace  and  solitude. 

Clearly,  these  are  no 
ordinary  headphones.  It’s 
no  exaggeration  to  say 
they’re  one  of  those 
things  you  have  to 
experience  to  believe. 


"It's  as  if  someone  behind 
your  back  reached  out, 
found  the  volume  control 
for  the  world,  and  turned 
it  way,  way,  down,"  reports 
TechnobgyReview.com.  Bose  QC"2 
headphones  incorporate  patented 
technology  that  electronically 
identifies  and  dramatically  reduces  noise, 
while  faithfully  preserving  the  music,  movie  dialogue  or  tran¬ 
quility  you  desire.  We  designed  these  headphones  primarily  for 
airplane  travelers.  But  owners  soon  started  telling  us  how  much 
they  enjoy  using  them  in  other  places  to  reduce  distractions 
around  them.  They’re  excellent  for  listening  to  music  whether 
you’re  on  the  go,  at  home  or  in  the  office. 


"The  QuietComfort  2  lives  up  to  its 
name,  enveloping  you  in  blissful 
sound  in  the  utmost  comfort. 

It's  easy  to  forget  they  are  on 
your  head."  That’s  what  respected 
columnist  Rich  Warren  reports.  To  enjoy  peace  and  tranquility, 
simply  turn  them  on.  To  add  Bose  quality 
sound,  attach  the  included  audio  cord  and 
connect  them  to  a  laptop  computer, 
portable  CD/DVD/MP3  player, 
in-flight  audio  system  or  home 
stereo.  They  also  offer  a  fold- 
flat  design  for  easy  storage  in 
the  slim  carrying  case. 


Try  the  QC2  headphones 
for  yourself,  risk  free. 

You  really  must  experience 
them  to  believe  it.  Call  toll 
free  to  try  these  headphones 
for  30  days.  Use  them  on 
your  next  trip,  in  your  home 
or  at  the  office  -  satisfaction 
guaranteed.  If  you  aren’t 
delighted,  simply  return  them 
for  a  full  refund. 


Call  1-800-901-0256,  ext.  Q6941 
today.  The  QC2  headphones  are  available 
directly  from  Bose  -  the  most  respected 
name  in  sound.  When  you  call,  ask 
about  making  12  easy  payments,  with 
no  interest  charges  from  Bose.*  And 
discover  a  very  different  kind  of  head¬ 
phone  -  QuietComfort  2  Acoustic  Noise 
Cancelling  headphones. 


FREE 
shipping 
with  your 
order. 


"Forget  'concertlike'  comparisons;  you'll  think  you're 
onstage  with  the  band."  That’s  what  Travel  +  Leisure  Golf 
said  when  these  headphones  were  first 
introduced.  You’ll  relish  the  sound 
of  a  bass  guitar.  Or  a  flute.  Or  the 
delicate  inflections  of  a  singing  voice. 
The  audio  is  so  clear  you  may  find  your¬ 
self  discovering  new  subtleties  in  even 
your  favorite  music. 


To  order  or  learn  more: 

1  800-901-0256,  ext.  Q6941 
www.Bose.com/QC 


Better  sound  through  research ® 


'Bose  payment  plan  available  on  orders  of  $299-$1500  paid  by  major  credit  card.  Separate  financing  options  may  be  available  for  select  products.  See  website  for  details.  Down  payment  is  1/12  the  product  price  plus  applicable  tax 
and  shipping  charges,  charged  when  your  order  is  shipped.  Then,  your  credit  card  will  be  billed  for  1 1  equal  monthly  installments  beginning  approximately  one  month  from  the  date  your  order  is  shipped,  with  0%  APR  and  no  interest 
charges  from  Bose.  Credit  card  rules  and  interest  may  apply.  U.S.  residents  only.  Limit  one  active  financing  program  per  customer.  ©2008  Bose  Corporation.  Patent  rights  issued  and/or  pending.  The  distinctive  design  of  the  head¬ 
phone  oval  ring  is  a  trademark  of  Bose  Corporation.  Financing  and  free  shipping  offer  not  to  be  combined  with  other  offers  or  applied  to  previous  purchases,  and  subject  to  change  without  notice.  Risk  free  refers  to  30-day  trial  only 
and  does  not  include  return  shipping.  Delivery  is  subject  to  product  availability.  Quotes  reprinted  with  permission:  Simson  Garfinkel.  TechnologyReview.com,  7/9/03:  Travel  +  Leisure  Golf.  7/03.  Rich  Warren,  News-Gazette.  5/19/03 
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Cutting  Edge  Sony’s  HDR-SR11 
Handycam  and  Canon’s  Vixia  HFio  work 
well  with  the  Mac,  but  that’s  not  always 
the  case  with  tapeless  HD  camcorders. 
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Tapeless  in  High  Def 

Are  today's  HD  camcorders  Mac  ready?  by  Brian  chen  and  roman  loyola 


HHHB 


It  happened  with  audio  recordings, 
and  it’s  now  happening  with 
camcorders — tape  as  a  recording 
medium  is  becoming  passe.  The  latest 
high  definition  camcorders  use  hard 
drives,  flash  memory,  recordable  DVDs, 
memory  cards,  or  a  combination  of  these 
media  to  record  video  footage. 

Tapeless  recording  has  plenty  of 
benefits.  The  lack  of  a  tape  recording 
mechanism  results  in  a  smaller  and 
lighter  camcorder  that’s  easier  to  handle 
and  carry  around.  It  also  means  you’ll  no 
longer  hear  that  annoying  motor  sound  a 
tape-based  camcorder’s  built-in  micro¬ 
phone  often  picks  up.  Reviewing 
recorded  footage  on  a  tapeless  cam¬ 
corder  is  much  easier — gone  are  the 
days  of  rewinding  and  fast  forwarding. 
You  can  simply  select  a  recorded  clip  and 
press  the  play  button. 

When  you’re  ready  to  edit,  you’ll 
discover  a  drastic  difference  in  how  long 
it  takes  to  transfer  your  video  footage  to 
your  Mac.  With  a  tape  camcorder,  the 
Mac  captures  the  video  in  real  time; 


however  long  the  footage  is,  that’s  how 
long  the  Mac  will  take  to  capture  it.  A 
tapeless  camcorder  can  transfer  files 
much  faster,  leaving  you  more  time  to 
edit.  You  can  just  drag  the  video  files 
from  the  tapeless  camcorder  to  the 
Mac’s  hard  drive,  and  they’ll  copy  over  in 
a  few  minutes.  Sounds  easy,  doesn’t  it? 


Well,  it’s  supposed  to  be  that  easy,  but 
sometimes  it’s  not.  Over  the  past  few 
months,  Macworld  Lab  put  a  number  of 
tapeless  camcorders  to  the  test:  Canon’s 
Vixia  HFio,  JVC’s  Everio  GZ-HD5, 
Sanyo’s  Xacti  VPC-HD1010,  and  Sony’s 
HDR-SR11  Handycam.  In  some  cases, 
the  camcorders  worked  with  the  Mac 
seamlessly;  in  other  cases,  it  wasn’t  so 
effortless.  What  we  learned  during  our 
testing  is  that  the  compatibility  of  most 


tapeless  camcorders  with  Apple  software, 
such  as  Final  Cut  Pro,  iMovie,  or 
QuickTime,  is  a  work  in  progress. 

If  you  choose  to  go  with  a  tapeless 
HD  camcorder,  you  need  to  do  some 
investigating  to  make  sure  it’s  truly 
Mac  compatible.  Apple  has  a  list  of 
iMovie-compatible  tapeless  camcorders 


it  has  tested,  and  says  it  will  continue 
to  update  the  list  (macworld.com/3846). 

But  tape  isn’t  completely  dead.  You 
could  play  it  safe  and  go  with  a  proven 
technology,  one  that  you  know  will  work 
with  your  Mac.  To  that  end,  we  also 
tested  Canon’s  Vixia  HV30,  an  HD 
camcorder  that  uses  MiniDV  tape  as  a 
recording  medium.  Then  again,  you’d  be 
investing  in  a  technology  that  the 
industry  is  phasing  out. 


If  you  choose  to  go  with  a  tapeless 
HD  camcorder,  you  need  to  do  some 
investigating  to  make  sure  it’s  truly 
Mac  compatible. 
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The  choices  may  seem  confusing, 
but  have  no  fear;  in  this  buyer’s  guide 
we’ll  take  a  closer  look  at  the  world  of 
tapeless  and  tape  camcorders,  and 
discuss  each  technology’s  benefits  and 
drawbacks  to  help  you  make  an 
informed  decision. 

Tapeless  File  Formats 

About  a  year  ago,  using  a  tapeless 
camcorder  meant  compromising  on 
image  quality.  Tapeless  technology 
needed  some  refinements  to  produce 
images  that  could  compete  with  those 
you’d  get  from  a  MiniDV  tape  cam¬ 
corder.  Those  refinements  have 
occurred  over  time,  and  nowadays 
tapeless  technology  is  up  to  par  with 
MiniDV  in  terms  of  image  quality. 

To  fit  a  sizable  amount  of  video  on  the 
storage  medium,  the  video  must  be 
compressed.  A  large  number  of 
camcorders,  including  Canon’s  Vixia 
HFio  and  Sony’s  HDR-SR11  Handycam, 
record  in  a  format  called  AVCHD, 
developed  by  Panasonic  and  Sony  and 
based  on  the  MPEG-4/H.264  AVC 
codec.  Some  camcorders,  such  as 
Sanyo’s  Xacti  VPC-HD1010,  use  their 
own  version  of  MPEG-4/H.264  AVC 
(but  not  AVCHD).  Other  camcorders, 
like  JVC’s  Everio  GZ-HD5,  use  MPEG-2 
TS  compression. 

Mac  compatibility  with  tapeless 
camcorders  is  still  evolving.  You  can 
edit  HD  video  in  iMovie  ’08  and  Final 
Cut  Pro  6.0.1,  but  you  need  some 
serious  processing  power — at  mini¬ 
mum  an  Intel  Core  Duo  processor.  And 
even  if  your  Mac  meets  those  require¬ 
ments,  you  still  won’t  be  getting  the 
best  image  quality  if  you  use  iMovie 
’08,  because  the  software  converts  each 
movie  clip  to  a  smaller,  more  manage¬ 
able  size.  To  get  the  highest  quality, 
you’ll  need  to  be  running  Final  Cut  Pro 
on  a  Mac  Pro  with  at  least  2GB  of  RAM. 

File  Transfers 

The  greatest  benefit  a  tapeless  cam¬ 
corder  offers  professionals  is  its  fast  file 
transfers  to  the  Mac.  You  can  drag  and 


drop  the  files  from  the  camcorder  to  the 
Mac’s  hard  drive.  If  you’re  using  Final 
Cut  Pro  on  a  Mac  Pro,  importing  video 
takes  a  little  bit  of  time — depending  on 
the  length  of  the  clips  and  your  Mac’s 
processor  speed — but  it’s  nothing 


compared  to  capturing  video  from  a  tape 
in  real  time.  Video  importing  into  iMovie 
’08  can  actually  take  longer  with  a 
tapeless  camcorder  than  with  a  MiniDV 
tape  camcorder,  however,  because  iMovie 
has  to  process  the  video. 


Sticking  with  Tape 

The  continuing  evolution  of  tapeless 
camcorders  makes  it  clear  that  the  days 
of  MiniDV  tape  are  numbered.  Tapeless 
camcorders  have  issues,  but  they  will 
soon  become  the  superior  format. 

Still,  age  often  brings  sophistication — 
and  for  the  time  being,  most  professional 
video  makers  still  prefer  MiniDV  because 
of  its  tried-and-true,  premium  quality. 

And  consumer  HD  MiniDV  camcorders 
such  as  Canon’s  Vixia  HV30  produce 
stellar  HD  images. 

One  big  plus  for  the  MiniDV  HD 
camcorder  is  that  it  has  user  friendliness 
down  to  an  art.  You  can  easily  import 
your  footage  via  FireWire  using  iMovie 
or  Final  Cut  Pro  (though  the  capture 
happens  in  real  time,  so  if  you  have  30 
minutes  of  video,  it  will  take  30  minutes 
foryour  Mac  to  capture  it).  This  was  the 
case  with  the  Vixia  HV30;  it  worked  with 
our  Mac  without  a  hitch. 

MiniDV  camcorders  are  also  friendly 
with  older  Macs.  A  model  as  old  as  a 
G4  can  support  and  handle  MiniDV 
video— although,  of  course,  the  faster 
your  system,  the  betteryour  editing 
software  will  handle  the  footage.  You’ll 
also  need  at  least  iGB  of  RAM. 

MiniDV  tapes  are  ideal  for  archiving. 

After  you  transferyour  video  from  tape  to 


Canon  Vixia 
HV30 

mt 

PROS:  Shoots 
stellar  HD  video 
with  vividly  accu¬ 
rate  colors  and  smooth  motion; 
includes  microphone  jack  and 
accessory  shoe;  user-friendly. 

CONS:  An  awkward  design  makes 
for  clumsy  handling;  still  images  are 
slightly  noisy. 

PRICE:  $800  (estimated) 
COMPANY:  Canon,  www.canon.com 
FULL  REVIEW:  macworld.com/3708 


your  Mac, you  can  stash  the  tape  as  a 
backup  of  your  footage.  If  you  happen  to 
drop  a  tapeless  camcorder, you  can  break 
the  hard  drive,  making  it  nearly  impossible 
to  extract  your  video.  Drop  a  MiniDV 
camcorder,  and  chances  are  that  your 
tape  will  remain  intact  even  if  you  break 
the  tape  deck. 

Macworld's  Buying  Advice 

If  you  decide  to  go  with  tape,  you’re 
playing  it  safe — and  there’s  nothing 
wrong  with  that.  MiniDV  will  work  on  your 
Mac  without  any  problems,  unlike  many 
tapeless  HD  camcorders,  which 
have  compatibility  issues. 
And  Canon’s  Vixia  HV30 
is  a  great  MiniDV 
choice.  Just  keep  in 
mind  that  you’re 
investing  in 
technology  that 
will  be  obsolete  in 
the  market  sooner 
rather  than 
later.— Brian  chen 
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Compromised  Compatibility  The  highest 
video  resolution  on  Sanyo’s  Xacti  VPC- 
HD1010  isn’t  Mac  compatible.  And  JVC’s 
Everio  GZ-HD5  relies  on  an  inelegant 
workaround  to  make  its  footage  work  in 
iMovie  ’08  or  Final  Cut  Pro. 


Another  benefit  of  a  tapeless  cam¬ 
corder  is  that  selecting  and  reviewing 
footage  is  much  easier  because  the 
device  neatly  splits  up  each  of  your 
recordings  into  clips,  which  you  can  then 
select  from  rather  than  having  to 
haphazardly  rewind  and  fast-forward. 

In  an  ideal  situation,  transferring 
fries  from  a  tapeless  camcorder  should 
be  simple,  requiring  just  a  connection 
between  a  Mac  and  the  camcorder,  and 
a  few  mouse  clicks.  Canon’s  Vixia  HF10 
follows  this  scenario;  all  we  had  to  do 
was  connect  the  device  via  USB,  launch 


iMovie  ’08  or  Final  Cut  Pro,  choose  the 
clips  to  import,  and  then  wait  a  few 
minutes  for  the  files  to  transfer  over. 
Sony’s  HDR-SR11  Handycam  connected 
in  a  similar  fashion,  although  it  took  a 
little  longer  for  iMovie  and  Final  Cut  to 
recognize  the  HDR-SR11. 

Not  all  tapeless  camcorders  make  it 
that  easy  for  you,  though.  For  example, 
JVC’s  Everio  GZ-HD5  requires  you  to 
create  a  playlist  of  the  clips  you  want  to 
transfer;  you  then  play  the  playlist  as 
iMovie  captures  the  video  in  real  time. 
Sanyo’s  Xacti  VPC-HD1010  presents  a 


different  problem:  the  camera’s  top 
image  quality,  r,920  by  r,o8o  resolu¬ 
tion  at  60  fields  per  second  (14  Mbps), 
is  currently  incompatible  with  Mac 
OS  X;  you  must  use  the  next-highest 
setting,  1,920  by  1,080  at  30  frames  per 
second  (12  Mbps),  to  capture  compat¬ 
ible  HD  footage. 

The  upshot?  Do  your  homework  before 
you  buy  a  tapeless  camcorder  (www 
.camcorderinfo.com  and  www.retrevo.com 
are  good  sources  of  information).  It’s  not 
enough  to  see  a  claim  of  Mac  compatibil¬ 
ity  in  the  specifications.  Some  camcorders 


Canon  Vixia 
HF10 

fffl 

PROS:  Shoots 
stellar  high-defini- 
tion  video;  works 
smoothly  with  the  Mac;  includes 
microphone  jack  and  accessory  shoe. 

CONS:  Feels  a  bit  clumsy  to  handle; 
still-image  colors  look  eerie;  battery  life  is 
unimpressive. 

PRICE:  $800  (estimated) 

COMPANY:  Canon,  www.canon.com 
FULL  REVIEW:  macworld.com/3771 


JVC  Everio 
GZ-HD5 

M* 

PROS:  60GB  hard 
drive;  SD  slot  for 
additional  storage  capacity. 

CONS:  Difficult  to  transfer  video  to  Mac; 
highest-resolution  video  must  be 
converted  before  using  it  in  iMovie  or  Final 
Cut  Pro;  short  battery  life. 

PRICE:  $800  (estimated) 

COMPANY:  JVC,  www.jvc.com 
FULL  REVIEW:  macworld.com/3794 


Sanyo  Xacti 
VPC-HD1010 

MM 

PROS:  Smaller  than 
most  camcorders; 
easy-to-use  interface;  wide 
variety  of  shooting  modes;  great 
video  clarity;  excellent  still  photos. 


CONS:  Highest  video  resolution  isn’t 
currently  Mac  compatible;  some  streaking 
with  motion  video. 


PRICE:  $700  (estimated) 
COMPANY:  Sanyo,  www.sanyo.com 
FULL  REVIEW:  macworld.com/3795 
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v 

i 

1 

l 

] 

mmsimm 


gf§§itj|§ 


Performance  you 
may  never  have 
thought  possible 
from  only  two 
speakers  this  small. 


The  Bose  Computer  MusicMonitor®  was  developed  for 
the  growing  number  of  people  who  use  their  computers 
for  personal  entertainment,  and  want  accurate  sound 
reproduction  from  a  small  and  elegant  system.  According 
to  Rich  Warren  of  the  News-Gazette,  "If  you  want  a  pair 
of  exceptionally  small  speakers  with  incredibly  big  sound 
for  any  purpose,  listen  no  further." 

Our  best  two-piece  computer  sound  system. 

Until  now,  the  rich  low  tones  necessary  for  high-quality 
desktop  sound  have  come  only  from  large  speakers 
or  three-piece  systems  with  a  bass  module.  The 

MusicMonitor®  establishes  for  us  a 
new  threshold  in  the  accuracy  of 
music  reproduction.  As  Arlen 
m  Schweiger  of  Electronic  House 
reports,  "The  folks  at  Bose 
really  know  how  to  shrink 
\  a  product  while  maintain¬ 

ing  a  big  sound."  It  is  the  first  time 
we  have  been  able  to  produce  sound  quality  like  this 
with  only  two  such  small  enclosures  containing  all  the 
electronics  and  speakers. 

Proprietary  Bose  technologies.  The  unexpected 
sound  quality  is  made  possible  through  a  combination  of 
unique  Bose  technologies,  including  our  dual  internal 
opposing  passive  radiators.  This  invention  allows  the 


system  to  deliver  faithful  low  note  reproduction  and 
musical  accuracy,  despite  its  small  size.  Dennis  Barker 
says  in  Digital  TV  DesignLine  that  "after  a  listening  test, 
I  was  quite  impressed  with  this  tiny  pair  of  speakers." 


Enjoy  all  your  digital  entertainment  with 
the  richness  it  deserves.  The  contemporary  metal 
design  and  small  size  make  the  MusicMonitor® system  a 
welcome  addition  to  your  desk  or  workspace.  Digital 
music  files  sound  more  lifelike  than  they 
would  with  ordinary  computer  speakers 
this  size.  Downloaded  videos  sound  better, 
too.  And  setup  is  simple.  It  should  take 
you  about  as  long  to  connect  this  system 
as  it  takes  to  remove  it  from  the  box. 


FREE 
shipping 
with  your 
order. 


Listen  risk  free  for  30  days.  The  best  way  to  judge 
the  performance  of  any  sound  system  is  in  the  unique 
acoustics  of  the  environment  where  you'll  use  it. 
That's  why  we  invite  you  to  try  the  MusicMonitor®  risk 
free  for  30  days.  When  you  call,  ask  about  using 
your  own  major  credit  card  to  make 
12  easy  payments,  with  no  interest 
charges  from  Bose.*  Then  listen,  and 
discover  why  Bose  is  the  most 
respected  name  in  sound. 


1 -800-407-2673.  ext.  CH342  I  www. Bose. com/CMM  — 45 WEKSHET" 


’Bose  payment  plan  available  on  orders  of  $299-$1 500  paid  by  major  credit  card.  Separate  financing  offers  may  be  available  for  select  products.  See  website  for  details.  Down  payment  is  1/12  the  product  price  plus  applicable 
tax  and  shipping  charges,  charged  when  your  order  is  shipped.  Then,  your  credit  card  will  be  billed  for  11  equal  monthly  installments  beginning  approximately  one  month  from  the  date  your  order  is  shipped,  with  0%  APR  and  no 
interest  charges  from  Bose.  Credit  card  rules  and  interest  may  apply.  U.S.  residents  only.  Limit  one  active  financing  program  per  customer.  ©2008  Bose  Corporation.  Patent  rights  issued  and/or  pending.  Financing  and  free  shipping  offer 
not  to  be  combined  with  other  offers  or  applied  to  previous  purchases,  and  subject  to  change  without  notice.  Risk  free  refers  to  30-day  trial  only  and  does  not  include  return  shipping.  Delivery  is  subject  to  product  availability.  Quotes 
reprinted  with  permission. 
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work  well  with  the  Mac.  Others  have 
limitations  and  workarounds.  Technology 
marches  on,  and  eventually  these 
problems  may  be  fixed — but  if  you're  not 
willing  to  put  up  with  such  inconve¬ 
niences,  ask  questions  and  find  out  the 
full  Mac  story. 

Storage  Medium 

After  the  camcorder  compresses  the 
video  you’ve  just  shot,  it  saves  that 
video  to  an  internal  storage  device. 
Some  camcorders,  such  as  JVC’s  Everio 
GZ-HD5  and  Sony’s  HDR-SR11,  use  a 
hard  drive,  while  others — Canon’s  Vixia 
HF10,  for  example — use  built-in  flash 
memory.  If  you  choose  a  camcorder 
that  relies  solely  on  a  memory  card, 
such  as  Sanyo’s  Xacti  VPC-HD1010,  you 
need  to  get  one  with  a  capacity  of  at 
least  2GB;  that  will  hold  about  20 
minutes  of  HD  video. 

Camcorders  with  built-in  storage 
sometimes  have  a  memory-card  slot  for 
recording  more  footage  or  for  transfer¬ 
ring  files  via  a  card  reader  (usually  SD) 
on  your  Mac. 

Video  Resolution 

When  checking  the  HD  resolution  of  a 
camcorder,  you’ll  usually  see  numbers  like 
720  or  1,080.  These  numbers  refer  to  the 
vertical  resolution  of  an  HD  picture.  The 
magic  number  to  shoot  for  is  1,080.  Many 
cameras  claim  full  HD  capability,  which 
means  the  camera  can  record  at  a 
horizontal  resolution  of  1,920  by  a  vertical 
resolution  of  1,080  (also  called  1,920  by 


1,080).  By  comparison,  standardly 
resolution  (often  called  standard  definition) 
is  either  704  by  480  or  640  by  480. 

Some  camcorders  also  support 
shooting  at  a  lower  (although  still  HD) 
resolution  of  1,440  by  1,080.  A  camcorder 
can  also  have  the  option  of  shooting  at 
1,280  by  720,  which  is  the  lowest 
resolution  that  can  still  be  considered 
HD.  These  lower  resolutions  are  handy  to 
have,  because  they  take  up  less  storage 
space  than  1,920  by  1,080  does;  you  can 
switch  to  a  lower  resolution  if  you  plan  to 
shoot  a  lot  of  footage. 

Pocket-Size 

Camcorder 

You  don’t  have  to  capture  every  event  in 
high  definition — for  those  everyday, 
spontaneous  moments  you  want  to 
record  for  posterity,  a  pocket-size 
camcorder  will  do  the  job.  You  can  use  a 
device  like  the  $180  Flip  Mino,  a  flash- 
based  camcorder  that  records  up  to  one 
hour  of  640-by-48o  video  in  3ivx  format. 

The  Flip  Mino  couldn’t  be  easier  to 
operate.  Point  it  at  whatever  you  want  to 
capture,  and  press  the  record  button; 
press  it  again  to  stop  recording.  You  can 
immediately  review  your  capture  by 
pressing  the  camera’s  play/pause  button. 

The  software  that  comes  with  the 
Flip  cameras  is  nothing  spectacular.  It 
lets  you  do  basic  things  such  as  rename 
your  video,  trim  its  beginning  and  end, 
combine  multiple  movies,  and  share 


SonyHDR-SRii 
Handycam 

tm 

PROS:  Shoots  vivid, 
high-quality  video; 
works  smoothly  with 
the  Mac;  touch-screen  menu  is  intuitive; 
conveniently  placed,  sturdy  plastic  doors 
protect  connection  ports  from  dust. 


CONS:  Still  images  appear  too  dark. 
PRICE:  $1,200 


COMPANY:  Sony,  www.sonystyle.com 
FULL  REVIEW:  macworld.com/3731 


Flip  Mino 

fffi 

PROS:  Extremely 
convenient;  dead- 
simple  operation;  built-in 
USB  connector; 
easy-to-use  though 
limited  software;  direct 
import  of  movies  into  iPhoto  ’08. 

CONS:  Video  quality  isn’t  great. 
PRICE:  $180 

COMPANY:  Pure  Digital,  theflip.com 
FULL  REVIEW:  rnacworld.com/3796 


All  the  tapeless  camcorders  we 
reviewed  support  1,080  resolution.  All 
support  1,920  by  1,080,  but  in  the  case 
of  JVC’s  Everio  GZ-HD5,  you  can’t  use 
its  i,92o-by-i,o8o  footage  on  the  Mac 
unless  you  convert  the  files  in  Quick¬ 
Time  first,  using  a  JVC  plug-in. 


movies  via  Web  sites  such  as  AOL  Video, 
YouTube,  and  MySpaceTV. 

When  you  connect  a  Mino  to  your  Mac, 
iPhoto  automatically  launches  and  offers 
to  download  the  Mino’s  movies  into  its 
library.  And  just  as  with  photos  from  a 
digital  camera, you  can  use  iPhoto  to 
delete  movies  from  the  Mino  afteryou’ve 
imported  them. 

The  Mino  produces  video  that  looks 
fine  within  the  confines  of  a  movie  frame 
on  your  Mac— fine,  not  great— when 
you’ve  captured  the  scene  without  the 
digital  zoom.  Employ  that  zoom,  though, 
and  quality  goes  downhill  in  a  hurry, 
particularly  in  low-light  settings  where  the 
graininess  becomes  more  evident. 

Macworld’s  Buying  Advice 

The  Flip  Mino’s  video  quality  won’t  dazzle 
you,  but  this  affordable  and  useful 
camera — with  its  go-anywhere  conve¬ 
nience  and  simple  operation— could 
turn  out  to  be  one  of  your  favorite 
gadgets.— CHRISTOPHER  BREEN 
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Organize  your  paper,  simplify  your  life." 


NeatReceipts  for  mac 


NeatReceipts  is  the  mobile  scanner  and  digital  filing  system  that  will  transform  your  paper 
mess  into  information  you  can  use.  You  can  create  expense  reports,  searchable  PDF  files  of 
any  printed  document,  and  IRS-accepted  copies  of  your  receipts.  Our  patented  software 
captures  editable  data  from  scanned  receipts  and  documents  so  you  can  have  an  organized 
library  of  all  your  important  information.  And  at  less  than  one  pound,  NeatReceipts  works 
wherever  you  do. 

NeatReceipts  is  perfect  for  managing  your  business  and  personal  expenses  —  or  simply  for 
cleaning  off  your  desk. 


Say  goodbye  to  paper  clutter  and  hello  to  an  organized,  digital  life. 


neatco.com/mac 


866  NEAT  REC 


/neat 


Tapeless  in  High  Def 


Aspect  Ratio 

Aspect  ratio  refers  to  the  width  and 
height  of  a  video  frame.  HD  camcorders 
use  a  16:9  aspect  ratio;  16:9  is  the 
international  standard  for  HDTVs.  For 
the  best  image  quality,  look  for  an  HD 
camcorder  with  a  true  16:9  image  sensor. 
Some  older  camcorders  use  a  4:3  sensor, 
and  chop  the  top  and  bottom  off  the 
image  to  achieve  the  16:9  aspect  ratio. 

Zoom 

Zoom  is  helpful  for  those  times  when 
you  want  to  get  up  close,  but  can’t  really 
move  the  camera  closer  to  the  subject. 
Camcorder  manufacturers  state  two 
types  of  zoom:  optical  and  digital. 

Optical  zoom,  the  amount  of  zoom  the 
camera’s  lens  can  produce,  is  the 
specification  you  want  to  look  at.  The 
camcorders  we  reviewed  have  an  optical 
zoom  between  iox  and  i2x,  which  should 
be  enough  for  you  to  get  a  close-up  of, 
say,  a  player  at  a  soccer  game  if  you’re 
standing  on  the  sidelines. 

Digital  zoom  uses  interpolation  (a 
mathematical  method  of  creating  new 
data  based  on  the  surrounding  data)  to 
enlarge  the  center  of  an  image.  The 
results  are  grainy  and  blocky,  so  don’t  be 
easily  swayed  by  ioox  or  200X  digital 
zoom  numbers.  Use  this  feature  only 


when  you  really  need  it;  in  fact,  some 
camcorders  give  you  the  option  of 
turning  off  digital  zoom  altogether. 

That’s  not  a  bad  idea. 

Image  Stabilization 

When  you’re  holding  a  camcorder,  it’s 
difficult  to  keep  still.  Image  stabilization, 
which  offsets  subtle  camera  shake, 
comes  in  either  optical  or  electronic 
form.  Optical  stabilization  moves  the 
camcorder’s  lens,  while  electronic  stabili¬ 
zation  shifts  the  image  after  it  has  been 
shot.  Optical  stabilization  is  more 
effective  and  produces  better  image 
quality  than  electronic  stabilization,  but 
it’s  more  expensive  to  implement,  which 
raises  the  price  of  the  camcorder. 

Sanyo’s  Xacti  VPC-HD1010  is  the  only 
camcorder  we  tested  that  uses  electronic 
stabilization;  the  rest  use  optical 
stabilization.  Of  the  group,  the  Xacti 
VPC-HD1010  seemed  to  show  the  most 
motion  blur — the  difference  was  subtle, 
but  noticeable  to  the  discerning  eye. 

Connectivity 

Most  HD  camcorders  connect  to  your 
Mac  via  USB,  and  most  come  with  a 
USB  cable,  but  you  should  confirm  that 
your  choice  includes  one;  otherwise 
you’ll  need  to  buy  a  cable  at  the  point  of 


purchase.  All  HD  camcorders  have  an 
HDMI  connection,  so  you  can  connect 
the  device  directly  to  your  HDTV  to 
view  your  footage.  Other  connectivity 
options  to  look  for  include  a  hot  shoe 
for  a  light  or  microphone,  a  micro¬ 
phone  jack  for  an  external  mic,  and  a 
headphone  jack  for  listening  to  the 
audio  you’re  recording.  You  might  also 
want  to  look  for  other  video-out  options, 
such  as  S-Video  or  Component  Video, 
depending  on  the  available  ports  on 
your  HDTV  and  other  home  entertain¬ 
ment  components. 

Macworld’s  Buying  Advice 

Of  the  tapeless  camcorders  we  tested, 
our  pick  is  Sony’s  HDR-SR11  Handycam. 
It  combines  great  image  quality  and 
seamless  Mac  compatibility  in  a  device 
that’s  sturdy  and  a  pleasure  to  use. 
Canon’s  Vixia  HF10  produces  great 
videos,  but  we  found  it  a  bit  awkward  in 
our  hands,  and  the  battery  life  disap¬ 
pointed  us.  If  portability  is  your  top 
priority,  Sanyo’s  Xacti  VPC-HD1010  is  an 
exciting  little  gadget  that  you  should 
seriously  consider.  Q 


Brian  Chen  is  a  former  Macworld  associate 
editor.  Roman  Loyola  is  a  senior  editor 
for  Macworld. 


HD  Camcorders  Compared 


Canon  Vixia  HF10 

Canon  Vixia  HV30 

JVC  Everio  GZ-HD5 

Sanyo  Xacti 
VPC-HD1010 

SonyHDR-SRn  OUR 
Handycam  [PICK 

RATING 

mm 

MM 

Ml 

MM 

MM 

PRICE 

$800  (estimated) 

$800  (estimated) 

$800  (estimated) 

$700  (estimated) 

$1,200 

IMAGE  QUALITY8 

VIDEO  QUALITY 

Very  Good 

Very  Good 

Fair 

Very  Good 

Very  Good 

STILL-IMAGE  QUALITY 

Good 

Good 

Fair 

Very  Good 

Good 

BATTERY  LIFE  (IN 

HOURS:  MINUTES) 

1:21 

1:52 

1:06 

2:00 

2:00 

SPECIFICATIONS 

RECORDING  MEDIA 

16GB  flash  drive, 

SD  card  slot 

MiniDVtape 

60GB  hard  drive, 

SD  card  slot 

SDcard 

60GB  hard  drive, 

Memory  Stick  slot 

VIDEO  FORMAT 

AVCHD 

HDV 

MPEG-2  TS 

MPEG-4/H.264AVC 

AVCHD 

MAXIMUM  VIDEO  RESOLUTION 

1,920x1,080 

1,920x1,080 

1,920  x  1,080 6 

1, 920  x  1,080  c 

1,920x1,080 

OPTICAL  ZOOM 

12x 

lOx 

lOx 

lOx 

12x 

LCD  SIZE  (IN  INCHES) 

2.7 

2.7 

2.8 

2.7 

3.2 

DIMENSIONS  (WIDTH  X 

HEIGHT  X  DEPTH,  IN  INCHES) 

2.9x2. 5x5.1 

3.5  x  3.2  x  5.4 

3.1  x  2.9  x  5.1 

3.5x4.4x2.1 

3.8x3.0x5.5 

WEIGHT  (IN  OUNCES) 

13.4 

19.2 

21.0 

11.0 

16.0 

1  Scale  is  Superior,  Very  Good,  Good,  Fair,  and  Poor. 8  Videos  at  this  resolution  must  be  converted  using  the  JVC  QuickTime  plug-in  before  they  can  be  used  in  iMovie  or  Final  Cut  Pro. c  At  30  frames  per  second  (12  Mbps). 
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You  love  your  Mac  and  so  do  we.  That's  why  we  offer  60  SKUs  specifically  built,  tested  and  certified  for  Apple  computers. 
And  TechWorks  knows  a  thing  or  two  about  commitment.  We're  the  first  company  in  the  industry  to  offer  a 
lifetime  warranty  on  all  of  our  memory  modules.  Upgrade  with  TechWorks  today. 

fi|  5  micro  CE fluent 

(c)  Buffalo  Technology  (USA),  Inc.  Buffalo  Technology,  Buffalo  logo  and  TechWorks  logo  are  either  trademarks  or  registered  trademarks  of 
Buffalo  Technology  (USA),  Inc.  The  names  and  logos  of  other  companies  mentioned  herein  belong  to  their  respective  owners. 
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What  we’re  reviewingonline  this  month 


SOFTWARE 


Crossover  Mac  Professional  7  a 

RATING:  PRICE:  $JO  COMPANY:  CodeWeaverS 

url:  www.codeweavers.com 

Virtualization  software  such  as 
Parallels  Desktop  and  VMware  Fusion 
lets  you  run  the  Windows  operating 
system  and  Windows-only  programs 
on  a  Mac,  but  the  installation  process 
is  complex  and  time-consuming,  and 
the  programs  can  slow  down  even 
a  speedy  Mac.  As  an  alternative, 
CodeWeavers  Crossover  Mac  Profes¬ 
sional  7.0.2  uses  just  the  Windows 
Application  Programming  Interface 
(API)  to  run  Windows  programs  on 
your  Mac,  without  the  Windows  OS.  At 
$70,  Crossover  Mac  Professional  costs 
$10  less  than  either  Parallels  or  Fusion, 
and  it’s  easier  to  use  and  install.  Plus, 
you  don't  need  to  have  a  copy  of 
Windows  XP  or  any  other  Windows 
software.  Unfortunately,  its  perfor¬ 
mance  didn’t  match  our  expectations. 
The  release  version  we  tested  didn’t 
work  with  Office  2007  very  well,  and 
doesn’t  fully  support  the  latest  Adobe 
products  or  the  coolest  Windows 
games  (macworld.com/3870). 


Find  It  Online 

For  expanded  reviews,  type 
the  blue  URL  at  the  end  of 
each  summary  into  your 
browser’s  address  bar. 


Firefox  3.0 

RATING:  ffffl  PRICE:  free  COMPANY:  MOZilla 

Foundation  url:  www.mozilla.org 

As  powerful  as  ever  and  considerably 
more  polished,  Firefox  3.0  is  an  improve¬ 
ment  over  its  useful  but  somewhat  clunky 
predecessor  in  nearly  every  respect. 
However,  users  may  not  get  all  of  the 
dramatic  speed  boosts  its  programmers 
promise.  Everything  that  was  good  about 
Firefox  2  is  present  in  the  new  version.  Its 
top-notch  Gecko  rendering  engine  dis¬ 
plays  even  the  trickiest  pages  almost 
flawlessly,  and  this  version  passes  the 
Acid2  test  for  Web  standards  compliance 
with  flying  colors.  Firefox  3  also  adds  a 
host  of  welcome  improvements.  It  sports 
the  program’s  most  Mac-like  look-and-feel 
yet,  with  a  sleek  silver  design  and  but¬ 
tons.  The  new  location  bar,  dubbed  the 
“awesome  bar,”  builds  on  Web  browsers’ 


common  autocomplete  functions  by 
guessing  at  your  destination  based  on 
your  bookmarks  and  user  history.  The 
awesome  bar  also  examines  any  tags  users 


may  have  added  to  their  bookmarks. 
Based  on  speed  alone,  Safari  is  still  the 
king.  However,  users  more  concerned 
with  a  polished  interface,  handy  features, 
unmatched  extensibility,  and  sterling 
standards  compliance  will  find  Firefox  a 
worthy  alternative  (macworld.com/3806). 


QuarkXPress  8 

rating:  iff!  price:  $799  company:  Quark  URL: www.quark.com 

QuarkXPress  8  heralds  a  major  change  to  the  user  interface  of  the  venerable  page-layout  and 
design  program  for  the  Mac.  The  familiar  interface  that  QuarkXPress  has  held  to  for  21  years  is 
now  more  similar  in  style  to  that  of  Adobe’s  design  programs.  At  the  same  time,  version  8 
offers  very  little  in  the  way  of  new  features.  Much  of  what  is  “new”  in  XPress  8  comes  from  a 
free  XTension  to  QuarkXPress  7  and  the  previously  separate  Quark  Interactive  Designer.  If 
you’ve  installed  the  free  Quark  XPert  Tools 
Pro  XTension, you  already  have  several  of 
version  8’s  new  print-  and  Web-oriented 
features,  such  as  item  styles  and  find-and- 
change  functions.  And  if  you  have  already 
purchased  the  $49  Quark  Interactive 
Designer,  you  have  the  new  Flash-creation 
features  as  well.  Obviously,  if  you  never 
updated  from  XPress  6.5  to  7,  these  features 
will  all  be  new  to  you  with  version  8.  But 
without  significant  new  functionality  to  go 
with  the  new  interface,  it’s  hard  to  imagine 
why  users  who  already  live  in  both  the  XPress 
and  Creative  Suite  worlds  would  pay  for  this  upgrade.  XPress  8  should  have  been  a  significant 
leap  forward  in  functionality  and  user  interface  design,  but  Quark  unfortunately  decided  to  do 
just  half  the  job,  though  it  is  certainly  a  half-job  well  done  (macworld.com/3879). 
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Now  there’s  a  new  way  to  edit  digital  photos,  paint, 
draw,  and  write  by  hand— right  on  your  computer. 


Bamboo  Fun  works  on  either  Mac  or  PC,  allowing 
you  to  express  and  share  your  creative  ideas 
quickly  and  more  naturally.  Imagine  the  ease  and 
freedom  of  pen*input  with  your  computer  to  edit 
and  draw  on  your  digital  photos,  make  personal 
cards,  jot  notes,  write  journal  entries  by  hand,  or 
sketch  out  an  idea. 


Bamboo  Fun  includes  creative  software  from 
Adobe™,  Corel™1  and  Nik1*  to  help  get  your 
creative  juices  flowing,  but  it  works  with  any 
application.  Bamboo  Fun  is  available  in  a 
variety  of  colors  and  sizes,  starting  at  $99. 


www.BambooFunPenTablet.com 


Wacom 


amazoncom 
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netTrekker 

rating:  f  f  f  f  \  price:  per  month,  $5;  peryear,  $50 
company:  Thinkronize  url:  www.nettrekker.com 
Wouldn’t  it  be  great  if  someone  took  the 
time  to  vet  the  informational  Web  sites 
children  are  likely  to  use?  Thinkronize 
has,  and  the  result  is  netTrekker,  an 
educational  search  engine.  It  doesn’t 

block  inappropriate 
content — rather, 
netTrekker  is  a 
portal  for  educator- 
recommended 
Web  sites  aimed 
at  elementary-, 
middle-,  or  high- 
school-age 
children.  Though 
you  or  your  child 
could  eventually  track  down  netTrek- 
ker’s  sites  on  your  own,  in  the  process 
you’d  likely  waste  a  lot  of  time  and  take 
several  wrong  (and  possibly  inappropri¬ 
ate)  turns.  If  your  child  spends  many 
hours  on  the  Internet  researching  his  or 


her  homework,  a  yearly  subscription  to 
netTrekker  will  prove  to  be  an  afford¬ 
able,  efficient,  and  trustworthy  aid 

(macworld.com/3871). 


PersonalBrain  Pro  4.5  a 

RATING:  MM*  PRICE:  $250  COMPANY:  TheBrain 

Technologies  url:  www.thebrain.com 

Mirroring  the  way  a  human  thinks  is  a 
tough  job  for  software,  but  PersonalBrain 
4.5,  a  powerful  brainstorming  and 
knowledge-management  tool,  falls  just 
shy  of  artificial  intelligence.  Personal¬ 
Brain  expresses  individual  topics  as  nodes 
in  a  mind  map,  a  3-D  representation  of  the 
relationships  between  topics.  This  mind 
map  is  referred  to  as  a  Brain.  While  there 


are  plenty  of  outlining,  Getting  Things 
Done,  and  project-management  tools 
for  the  Mac,  PersonalBrain  gives  you  a 
powerful  and  innovative  nonlinear 
capability.  Being  able  to  associate  any 
thought  with  another  in  a  free-form 
fashion,  and  zoom  in  on  exactly  the 
information  you’re  looking  for,  will  help 
you  uncover  heretofore  hidden  gems  of 
knowledge  in  your  mountain  of  informa¬ 
tion  (macworld.com/3872). 

Photoshop  Lightroom  2.0 

RATING:  ♦MM  price:  $299  company:  Adobe 
url:  www.adobe.com 

Photoshop  Lightroom,  Adobe’s  first 
attempt  at  a  photo-management  and 
-editing  tool  specifically  for  photogra¬ 
phers,  was  a  solid  application  when  it 
was  first  released  in  2007.  Lightroom 
2.0  comes  with  a  large  list  of  new  and 
enhanced  features.  Many  are  small  ones 
focusing  on  usability  and  productivity, 
but  they  add  up  to  a  serious  improve¬ 
ment  that  makes  it  easier  to  manage 
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www.belightsoft.com 


. 


hard  task  solved 


Printfolio 

software  for  designing  business  cards,  CD/DVD  covers,  flyers,  labels  and  envelopes 
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photos.  Adobe  has  also  expanded 
Lightroom’s  editing  functionality 
significantly,  so  you’ll  be  less  likely  to 
need  an  external  photo-editing  program 
such  as  Adobe  Photoshop  or  Photoshop 
Elements  to  work  on  your  images. 
What’s  most  impressive  about  the 
update  is  how  smoothly  it  works  in 
helping  you  to  organize  and  edit  your 
photos;  by  focusing  on  improving  the 
little  things,  Adobe  has  made  an  already 
good  program  even  more  usable.  It’s 
not  perfect — it’s  rare  that  a  version  2.0 
of  any  product  is — but  Lightroom  is 
well  on  its  way  (macworld.com/3873). 


HARDWARE 


ArmorSkin  for  iPhone 

RATING:  mm  PRICE:  $30  COMPANY:  Speck 
url:  www.speckproducts.com 

If  your  friends  have  nicknamed  you 
Drops  McGee,  you’re  probably  on  the 
lookout  for  an  iPhone  case  designed  to 
minimize  the  damage 
caused  by  your 
clumsiness.  Speck’s 
ArmorSkin  for  iPhone 
may  not  be  the  be-all 
and  end-all  of  klutz 
protection,  but  it 
certainly  is  an 
attractive  option  for 
avoiding  simple 
shocks,  bumps,  and 
bruises.  The  Armor¬ 
Skin  is  a  two-piece  set:  the  main  case 
hugs  the  iPhone  snugly,  and  a  belt-clip 
holder  wraps  around  the  case  and 
secures  it  to  your  waist.  One  unfortu¬ 
nate  annoyance  is  that  the  case  covers 


the  iPhone’s  Home  button  and  volume 
controls.  You  can  identify  their  loca¬ 
tions  by  etched  indentations  in  the 
rubbery  skin,  but  having  a  layer  over 
the  buttons  makes  it  difficult  to  figure 
out  whether  you  have  actually  pressed 
them — you  get  very  little  tactile 
response  (macworld.com/3874). 

O70  Wireless  Desktop  Set 

RATING:  MM  price:  $80  company:  Kensington 
url:  www.kensington.com 

There  are  two  main  reasons  to  buy  a 
new  mouse-and-keyboard  set:  either 
you’re  dissatisfied  with  the  Apple 
Keyboard  and  Mighty  Mouse 
that  shipped  with  your  iMac 
or  Mac  Pro,  or  you  want 
to  pop  your  laptop 
up  onto  an 
ergonomi¬ 
cally  efficient 
stand  and  type  on 
a  full-size  external 

keyboard.  If  either  of  those  scenarios 


❖  KERIO 


iPhone  &  Kerio  MailServer 

Synced  Wirelessly 


Kerio  MailServer  for  Mac  OS  X  pushes  email,  contact 
and  calendar  updates  to  your  new  iPhone  wherever 
you  may  be.  With  remote  wipe,  the  mail  administrator 


can  delete  sensitive  information  in  the  event  your 
phone  goes  missing.  Download  the  latest  version  for 
your  risk-free  30-day  trial  or  contact  Kerio  today. 


1-888-77-KERIO  |  www.kerio.com 
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Start  your  story  with  the 
R-09HR  Portable  Recorder 
from  EDIROL  by  Roland. 

Pen  and  paper  simply  can’t 
recreate  an  entire  business 
meeting  or  capture  your 
child’s  laughter.  With  the 
new  R-09HR,  these  important 
moments  can  be  perfectly 
preserved  forever. 

Easily  record  at  over  twice 
the  fidelity  of  an  audio  CD 
in  .WAV  or  MP3  format,  and 
play  back  using  the  preview 
speaker.  Record  anywhere 
with  the  wireless  remote, 
then  easily  transfer  files  to 
your  computer  via  USB  2.0. 

So  pick  up  the  lightweight 
R-09HR,  and  put  the  highest- 
quality  digital  audio  ever  in 
the  palm  of  your  hand. 

Don’t  miss  a  moment... 
visit  R-09.com 
to  learn  more. 


EDIROb 

o»  Roland 


fits  you,  Kensington’s  C170  Wireless 
Desktop  Set  is  a  good  choice.  Ignore 
the  Ciyo’s  superfluous  sliding  panel 
and  photo  pocket,  and  focus  instead  on 
its  fine  feel  and  convenient  function 
keys.  And  if  style  matters  to  you, 
you  can  get  the  CL70  in  black  to  match 
your  high-end  MacBook  or  in  titanium 
to  match  your  MacBook  Pro  (macworld 
.com/3875). 

TubeStick  hybrid 

RATING:  Mi  PRICE:  $129  COMPANY:  EquinUX 
url:  www.equinux.com 

If  you  want  to  watch  TV  on  your  Mac,  the 
TubeStick  hybrid,  Equinux’s  USB  TV 
Tuner,  coupled  with  the  Tube  2.7 
TV-viewing  software,  may  just  be  the 
ticket.  The  hardware  has  two  built-in 
receivers  that  let  you  view  digital  TV  and 
over-the-air  HDTV  and  SDTV  digital  TV 
signals,  as  well  as  analog  TV  (including 
over-the-air  analog,  analog  cable, 
and  single-source  analog  from  a 
camcorder  or  game  console).  The 
TubeStick  hybrid  is  easy  to  use  and 
reasonably  priced,  and  it  delivers  a 
surprising  number  of  high-quality 
standard  and  high  definition 
channels.  While  it’s  not  particu¬ 
larly  flexible  about  letting 
you  do  two  •  -  l 

things  at  j  j 

once — you 

can’t  record  one  thing  and  watch 
another — and  the  time-shifting  feature 
can  be  a  little  confusing  and  hard  to 
manage,  generally  this  device  lets  you 
watch  a  lot  of  TV  on  your  Mac  while 
offering  a  host  of  considerate  extras. 
However,  some  distracting  performance 
issues  diminish  those  great  features  a  bit 
(macworld.com/3876). 

VerticalMouse  3  Wireless  > 

RATING:  ♦M  PRICE:  $120  COMPANY: 

Evoluent  url:  www.evoluent.com 

If  you’re  going  to  spend  $120  for  a  mouse, 
it  had  better  be  a  mighty  fine  one — but 
after  spending  a  few  weeks  getting 
comfortable  with  a  new  breed  of 
ergo-rodent,  we’re  confident  in  saying  that 
the  Evoluent  VerticalMouse  3  Wireless  is 
worth  every  penny.  Even  if  you’re  not 


already  experiencing  pain  from  the 
unnatural  forearm  rotation  that  tradi¬ 
tional  mice  require,  the  VerticalMouse  3 
Wireless  will  provide  comfort  and  control 
you  never  anticipated.  But  be  aware  that 
this  new  breed  of  mouse  takes  some 
getting  used  to  (macworld.com/3877). 


LaCie  Portable  DVD±RW  with 
LightScribe,  Design  by  Sam 
Hecht  a 

RATING:  Mf  price:  $99  company:  LaCie 

url:  www.lacie.com 

LaCie’s  Portable  DVD±RW  with 
LightScribe,  Design  by  Sam  Hecht,  is 
one  product  in  which  style  and  light 
weight  trump  speed  and,  to  a  certain 
extent,  sturdiness.  Even  so,  it’s  the 
portable  DVD  burner  of  choice  for 
MacBook  Air  owners.  Just  don’t  drop 
it.  Although  the  drive’s  chocolate  color 
clashes  a  bit  with  the  silver  MacBook 
Air,  the  Portable  DVD±RW  with 
LightScribe  is  the  no-brainer  alterna¬ 
tive  to  Apple’s  MacBook  Air  Super- 
Drive:  unlike  that  device,  the  LaCie 
drive  can  operate  via  a  USB  hub.  If 
you’re  looking  for  a  mobile  DVD 
burner  and  you’re  not  expecting  a 
speed  demon,  the  LaCie  Portable  fits 
the  bill.  The  drive  also  comes  in  a 
FireWire  400  version  for  $149 
(macworld.com/3878). 
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A  NEW  WAV 


MEET  COLORMUNKI™  CREATE 


THE  INNOVATIVE  NEW  COLOR  CREATION 
SOFTWARE  FOR  DESIGN  PROS. 

ColorMunki  Create  lets  you  explore,  create  and  share  a  world  of  color,  giving 
you  the  freedom  to  quicklyand  easily  build  your  own  custom  palettes.  Now 
you  can  capture  your  colors  from  virtually  anywhere,  including  the  PANTONE 

or  extract  them  from  your 

favorite  photos  and  images.  ■ 

And  to  ensure  accurate  : 

display  of  colors,  a  monitor  •:  1 

calibration  device  is 
included.  See  for  yourself 

why  ColorMunki  Create  will  J 

be  your  new  best  friend. 


PANTONE 


Available  at: 


amazon.com  Buy.com 

^The  Internet  Superstore  , 


Swing  byCOLORMUNKI.coM 


PANTONE”  and  other  Pantone.  inc.  trademarks  are  the  property  of  Pantone.  Inc.  X-Rrte,  ColorMunki  and  the  ColorMunki  logo  are  trademarks  or  registered  trademarks  of  X-Rite,  Incorporated  in  the  United  States 
and/or  other  countries.  All  other  names  are  trademarks  or  registered  trademarks  of  their  respective  owners.  Any  omission  of  such  trademarks  tram  any  product  is  regretted  and  is  not  intended  as  an  infringement 
on  such  trademarks.  Pantone.  Inc.  is  a  wholly  owned  subsidiary  of  X-Rite,  Incorporated.  ©  Pantone,  Inc.,  2008.  All  rights  reserved 


App  Store  Selections 

iPhone  and  iPod  touch  software  that's  caught  our  eye 


GAMES 

MotionX 
Poker  1.12 

RATING:  MM*  PRICE: 

$5  company:  Fullpower 
Technologies  url: 

macworld.com/3820 

Mix  Yahtzee  and 
poker,  and  you  get 
MotionX  Poker,  a 
beguilingly  addictive 
dice  poker  game 
in  which  you  match  skills  with  a 
computer-controlled  opponent.  The 
game  uses  the  accelerometer  in  the 
iPhone  or  iPod  touch:  flick  your  wrist  to 
get  your  dice  rolling.  As  your  winnings 
increase,  you’ll  get  to  unlock  high 
rollers’  tables,  where  the  stakes  are 
much  higher — and  the  rewards  greater 
(macw0rld.com/382i).— PETER  COHEN 


feck  Horse  Table  Help 

Dealer  □  ESSO  Two  Pai» 


NETWORKING 

JaaduVNCi.2 

RATING:  MM  PRICE:  $25  COMPANY: 

Jugaari  url:  macworld.com/3830 
Like  Mocha  VNC  macworld 

.com/3829),  Jaadu  VNC — formerly 
Teleport — allows  you  to  see  and 
control  Macs  and  PCs  on  your 
network.  But  Jaadu  stands  out  with  a 
number  of  nice  features — it  saves 
connections  for  future  use,  shows 
displays  at  their  full  resolution,  and 
offers  a  full  suite  of  finger  gestures 
allowing  you  to  easily  scroll,  drag, 
and  control-click  (macworldcom/ 
3831).— ROB  GRIFFITHS 


PRODUCTIVITY 

Todoi.2 

RATING:  MM*  PRICE:  $10  COMPANY:  AppigO  URL:  maCWOrld.COm/3827 

Plenty  of  simple  to-do  apps  have  emerged  for  the 
iPhone  (see  our  roundup  at  macworld.com/3826).  If 
you’re  looking  for  something  with  a  lot  of  functionality 
that  doesn’t  require  a  Ph.D.  in  the  Getting  Things 
Done  (GTD)  approach  to  task  management,  Todo  is 
one  of  the  better  choices.  The  application  shines  at 
creating  and  organizing  tasks,  offering  many  options 
and  features  such  as  schedules,  priorities,  notes,  and 
contact  linking  (macworld.com/3828).— dan  frakes 


ATST  3:04  PM 

*  s» 

Lists 

+ 

Q  All  (filtered) 

> 

Inbox 

>  tt 

?;  __ 

Computer  Tasks 

O  > 

1  Errands 

©  > 

^  Home 

©  > 

!""]  Packages  To  Ship 
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1  Reviews  To  Do 

O  > 

HI  Work 

©  >  : 

H!  Work  Calls 

©  > 

. 

PRODUCTIVITY 

Google 

Mobile 

App 

RATING:  MM 
price:  free 
COMPANY:  GOOgle 
url:  macworld 
.com/3822 
Searching  is 
Google’s 
bread  and 


Q-;  monkeyl 


©) 


O  Monkey  -  Wikipedia,  the  free  ency.. 

en.wifapo4ia,orgA*iki/Monk«y 


Homepage  I  Monkey 

'05'  mcKikeymey  eo  ufc 


monkey  pictures 


□0 

O  0 


butter,  and  its  Google  Mobile  App 
simultaneously  searches  your  contacts 
and  Web  sites,  as  well  as  businesses 
near  your  current  location  via  the 
iPhone’s  location-detection  feature. 
Other  Google  services  in  the  app 
leave  plenty  to  be  desired,  however 
(maCWOrld.com/3823).— BEN  BOYCHUK 


SOCIAL  NETWORKING 

Facebooki.i 

RATING:  MM  PRICE:  free  COMPANY: 

Facebook  url:  macworld.com/3824 

The  mobile  version  of  Facebook  allows 
you  to  track  the  status  of  your  friends 
on  the  social  networking  site,  as  well  as 
update  your  own  status  with  text 
or  photos  (either 


*  » 


taken  from  within 
the  application 
or  selected  from 
your  iPhone  photo 
library).  But  you  can’t 
search  for  or  invite 
new  friends,  nor  can 
you  accept  invita¬ 
tions  from  others 
(macworld.com/3825). 

—JONATHAN  SEFF 


More  Reviews 

See  more  iPhone  and  iPod  touch  apps  we’ve  tested  at  iPhone  Central  (macworld.com/3850) 


APPLICATION 

DESCRIPTION 

PRICE 

1  f.,  fiHisEE  mm 

Labyrinth  1.3.1 

game 

$7 

MM 

3833 

Meat  Splitter  V2 

tip  calculator 

$1 

MU 

3834 

TeeShot  1.5 

golfscorekeeper 

$20 

MM 

3835 

WeatherBug 

weathertracker 

free 

M» 

3836 

Zenbe  Lists  1.2 

to-do  list  manager 

free 

MM 

3832 

A  Typing  in  find  codes  after  macworld.com/direcls  you  to  a  product's  review  or  overview.  For  example,  macworld.com/3833  takes  you  to 
our  review  of  Labyrinth  1.2. 
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YOUR  SUBSCRIPTION 
BENEFITS  INCLUDE: 


DISCOUNT  VOUCHER 


NEWSSTAND  RATE 

$83.88 

YOU  SAVE 

$63.91 

YOUR  1-YEAR  RATE 

$19.97 

THIS  CARD  ENTITLES  YOU  TO: 

A  GUARANTEED  SUBSCRIPTION  SAVINGS  RATE. 

□  2  YEARS  (24  ISSUES)  FOR  $34.97— JUST  $1.46  PER  ISSUE.  $esV  ^ 

□  1  YEAR  (12  ISSUES)  FOR  $19.97— JUST  $1.66  PER  ISSUE. 


© 


PRODUCT  REVIEWS: 

Macworld  Lab  rates  and  tests  latest 
innovations 


o 


IN-DEPTH  COVERAGE  ON  OS  X: 

Software,  hardware,  tips  &  more 


NAME  (Please  Print) 


ADDRESS 


OFREE  Gin: 

Must-Have  Tips  &  Tricks  CD-ROM 


This  card  entitles  you  as  a  subscriber  to 
V  all  the  above  at  a  discount  up  to: 


79%  OFF 


CITY/STATE/ZIP 


EMAIL 

To  receive  a  FREE  Macworld  email  newsletter  and  updates  about  your  subscription  to  Macworld  magazine, 
please  provide  your  email  address. 


Choose  One:  □  Payment  enclosed.  □  Bill  me  later. 


Offer  good  in  the  US  only.  Canadian  and  International  orders, 
please  visit  http://www.macworld.com/outsideUS. 
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WireTap  Anywhere  turns  all  of  your  applications  into  audio  sources  that 

can  be  discretely  recorded  from. 

You  can  add  any  combination  of  application  and  hardware  audio  sources 
to  create  a  virtual  audio  input  device  that  any  audio  processing  software 

can  record  from. 


Tap  it  Anywhere 


Download  your  free  trial  now:  http://www.AmbrosiaSW.com/mw 

AMBROSIA 

SOFTWARE  INC 


4 

* 

Mac 

Unlvarui 

WireTap  Anywhere  requires  a  Mac  with  an  Intel,  PowerPC  G5,  or  PowerPC  G4  (1GHz  or  faster)  processor  and  Mac  OS  X  10.4.11  or  later. 
WireTap  Anywhere,  Ambrosia  Software,  Inc.,  and  the  Ambrosia  Software  logo  are  registered  trademarks  of  Ambrosia  Software,  Inc.  All 
other  brand,  product,  service,  and  feature  names  or  trademarks  are  the  property  of  their  respective  owners. 


Top  Products 

Your  guide  to  the  best  hardware  weVe  tested.  See  more  at  macworld.com/reviews. 


LASER  PRINTER 

C6ioodn 

RATING:  MM* 

PRICE:  $990 
company:  Oki  Data 

url:  www.okidata.com 

*  US-  -  •  j  m 

The  C6ioodn,  from  L# 

Oki  Data,  produces  great-looking  prints 
and  includes  built-in  duplexing.  It 
also  offers  easy  network  connectivity 
and  quick  printing  speeds  (macworid 
.com/1670). 


INK-JET  PHOTO  PRINTER 

Stylus  Photo  1400 

RATING:  MM 
PRICE:  $269 
COMPANY:  Epson 

url:  www.epson.com 

Epson’s  Stylus 
Photo  1400  prints  photos  that  are  rich 
in  both  color  and  detail.  Capable  of 
outputting  images  as  large  as  13  by  19 
inches,  this  printer  is  surprisingly  well 
priced,  without  compromising  on 
quality  (macworld.com/2924). 


COMPACT  PHOTO  PRINTER 

PictureMate  Zoom  PM  290 

RATING:  MM*  PRICE: 

$200  COMPANY:  Epson 

url:  www.epson.com 

Affordable,  problem- 
free,  and  enjoyable  to 
use,  the  PictureMate 
Zoom  is  the  speediest  and  best  overall 
portable  photo  printer  on  the  market 
(macworld.com/3102). 


MULTIFUNCTION  INK-JET 

Pixma  MX850 

RATING:  MM*  PR'CE: 

$170  COMPANY:  Canon 

url:  www.canon.com 

The  MX850  prints  crisp,  legible  text 
that’s  comparable  in  quality  to  laser 
output.  Add  to  that  speedy  perfor¬ 
mance,  solid  print  results,  and  extra 
perks,  and  you  have  a  superb  multi¬ 
function  printer  (macworld.com/3593). 


MACS 


:  SPEEDMARK  3 

J  FIND 

i  SCORE* 

j  CODE- 

Intel  Core  2 
Duo/2.66GHz 

Intel  Core  2 
Duo/2.8GHz 

Intel  Core  2 
Duo/1 ,83GHz 

Intel  Core  2 
Duo/2GHz 

Intel  Xeon/ 
two  quad-core 
2.8GHz 


MM  $1,135 
MM  $1,419 
MM*  $1,704 
MM  $575 
MM  $760 
MM*  $2,489 


not 

included 

not 

included 

not 

included 


MacBook 


Intel  Core  2 
Duo/1 ,6GHz 

Intel  Core  2 
Duo/2.4GHz 

Intel  Core  2 
Duo/2. 5GHz 

Intel  Core  2 
Duo/2. 5GHz 


MM*  $1,750  15  inches 

MM*  $2,200  15  inches 

MM*  $2,250  17  inches 


230  3597 
254  3598 
268  3599 
159  3030 
172  3031 
314  3363 


204  3467 
222  3468 
219  3469 


‘From  a  PriceGrabber  survey  of  retailers  as  of  September  10, 2008.  “Speed marks  is  Macworld  Lab’s  standard  test  tool  for  benchmark¬ 
ing  systems  running  Mac  OS  X  10.5  (Leopard).  For  information  on  Speedmark  testing, go  to  >v  .vw.n1acv20rid.com/speedmark.  'Typing  in 
find  codes  after  macworld.com/directs  you  to  a  product's  review  or  overview.  For  example,  macworid.cofp/3364  contains  an  overview 
of  the  1.6GHz  MacBook  Air. 


MULTIFUNCTION  LASER 

MFC-9840CDW 

RATING:  MM 
PRICE:  $554 

company:  Brother 

url:  www.brother-usacom 

The  MFC-9840CDW 
is  not  only  a  terrific 
all-in-one  color  laser  printer,  scanner, 
copier,  and  fax  machine,  but  also  an 
outstanding  value  with  bonus  features 
such  as  a  duplexer  and  wireless  con¬ 
nectivity  (macworld.com/3566). 


FLATBED  SCANNER 


Perfection  V700  Photo 

RATING:  MM 
PRICE:  $495 
COMPANY:  Epson 

url:  www.epson.com 

The  Epson  Perfection 
V700  Photo  is  an  excellent,  speedy 
midrange  scanner  with  two  lenses  for 
people  who  need  to  scan  reflective  media 
and  transparencies,  especially  at  high 
resolutions  (macworld.corrVi5i9). 
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FIREWIRE  HARD  DRIVES 


I  Top  Products  are  those  we’ve  recently  reviewed  in  a  comparison  of  like  products.  As  new  products  become 

available,  we’ll  update  this  list.  For  longer  reviews  of  these  products  and  for  other  product  recommenda¬ 
tions,  go  to  macworld.com/reviews.  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey 
of  retailers  as  of  September  10, 2008. 


DIGITAL  CAMERAS 


DIGITAL  SLR 

D40 

RATING:  MM  PRICE:  $425 
COMPANY:  Nikon 
URL:  www.nikonusa.com 

The  Nikon  D40  is  a 
great  value.  This  6.1-megapixel  camera 
comes  with  every  feature  you’d  desire  in 
a  DSLR,  such  as  adjustable  ISO,  Raw 
mode,  and  a  variety  of  image-processing 
features  (macworld.com/2498). 

COMPACT  DIGITAL  CAMERA 

NVll 

RATING:  MM1 
PRICE:  $239 

company:  Samsung 

uru  www.samsung.com 

An  excellent  point-and-shoot  digital 
camera,  the  10.1-megapixel  Samsung 
NV11  produces  detailed  and  well-exposed 
images.  Its  versatile  feature  set  accom¬ 
modates  beginners  and  advanced 
shutterbugs  alike  (macworld.com/2984). 


director’s  tool.  After  calibration,  the  324 
looked  great,  with  accurate  colors,  good 
shadow  detail,  rich  blacks,  and  neutral 
grays.  The  324  has  the  right  features 
for  both  work  and  pleasure  (macworld 
.com/3584). 

MEDIUM  DISPLAY 

Multisync  2190UX1 

RATING:  MM*  PRICE: 

$890  COMPANY:  NEC 

url:  www.necdisplay.com 

The  NEC  MultiSync 
2i9oUXi  monitor  is 
designed — and 
priced — for  professional  users.  This 
21-inch  display  doesn’t  come  cheap,  but 
it  offers  vivid,  accurate  colors;  a  wide 
viewing  angle;  and  a  convenient 
height-adjustable  stand  (macworld 
.com/1445). 

iPODS 


DESKTOP  DRIVE 

My  Book  Studio  Edition 

RATING:  MM*  PRICE:  $215 
company:  Western  Digital 

url:  www.westerndigital.com 

The  My  Book  Studio 
Edition’s  affordability,  versatile 
connection  options,  compact  design,  and 
good  performance  add  up  to  a  superb  1TB 
drive  (macworld.com/3295). 


PORTABLE  DRIVE 

Rocbit  2B 

RATING:  MM* 

PRICE:  $143 
COMPANY: 

Rocsecure  url:  www.rocsecure.com 

The  portable  Rocbit  2B  is  priced  a 
bit  higher  than  similar  portable  drives 
that  lack  encryption,  but  it’s  well 
worth  its  cost  if  security  is  a  concern. 
In  our  tests,  the  Rocbit  2B  was  6  to 
31  percent  faster  than  three  compar¬ 
able  drives  from  other  vendors 
(macworld.com/1443). 


MINIDV  CAMCORDER 


Vixia  HV30 

RATING:  MM 
PRICE:  $649 
company:  Canon 
URL:  WWW 

.canon.com 

Canon’s  Vixia  HV30  is  a  fine  choice 
for  die-hard  MiniDV  users,  offering 
superb  video  quality  and  a  bunch  of 
nifty  features.  MiniDV  is  gradually 
becoming  a  technology  of  the  past,  but 
the  HV30  proves  that  age  can  also  offer 
sophistication  (macworld.com/3708). 


LCD  MONITORS 


LARGE  DISPLAY 

324  LCD  Monitor 

RATING:  MM1 
PRICE:  $940 

company:  LaCie 

uru  www.lacie.com 

This  24-inch 
display  targets  creative  pros,  but  with 
two  HDMI  inputs,  the  monitor  is  both 
a  multimedia  display  and  an  art 


iPod  classic 


RATING 

I  PRICE’ 

|  DISPLAY 

j  BATTERY  LIFE 

|  MEDIA 

J SUPPORTED 

|  FIND 
;  CODE’ 

120GB 

not  yet 
rated 

$249 

2.5-inch 

color 

36  hours  of  music 
playback;  6  hours 
of  video  playback 

music,  photos, 
album  art, 
video,  games 

3863 

8GB 

not  yet 
rated 

$229 

3.5-inch 

color 

36  hours  of  music 
playback;  6  hours 
of  video  playback 

music,  photos, 
album  art,  video, 
games,  apps 

3864 

16GB 

notyet 

rated 

$299 

3.5-inch 

color 

36  hours  of  music 
playback;  6  hours 
of  video  playback 

music,  photos, 
album  art,  video, 
games,  apps 

3865 

32GB 

notyet 

rated 

$399 

3.5-inch 

color 

36  hours  ofmusic 
playback;  6  hours 
of  video  playback 

music,  photos, 
album  art,  video, 
games,  apps 

3866 

8GB 

notyet 

rated 

$149 

2-inch 

color 

24  hours  of  music 
playback;  4  hours 
of  video  playback 

music,  photos, 
album  art, 
video,  games 

3867 

16GB 

notyet 

rated 

$199 

2-inch 

color 

24  hours  of  music 
playback;4hours 
of  video  playback 

music,  photos, 
album  art, 
video,  games 

3868 

1GB 

MM 

$46 

none 

12hours  of  music 
playback 

music 

2238 

2GB 

MM 

$68 

none 

12  hours  ofmusic 
playback 

music 

3470 

iPod  shuffle 

■DDDD 


A  iPod  shuffle  prices  are  from  a  PriceGrabber  survey  of  retailers  as  of  September  io,  2008.  All  other  iPod  prices  are  based  on  direct 
purchase  from  the  Apple  Store.  8  Typing  in  find  codes  after  macworld. com/directs  you  to  a  product's  review  or  overview.  For  example, 
macworld.com/3864  contains  an  overview  of  the  8GB  iPod  touch. 
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Easy  Timelines  Timeline’s  wizardlike  approach  makes  creating  attractive  timelines  simple. 


PRODUCTIVITY 

Timeline  2.1.3 


RATING:  PRICE:  $40;  3-D  version,  $65  COMPANY: 

Bee  Documents  URLswww.beedocuments.com 


If  you  ever  need  to  make  a  visual 
timeline — say,  for  a  presentation  or  as  a 
teaching  aid — check  out  Bee  Documents’ 
Timeline,  which  makes  doing  so  a  snap. 
You  pick  from  among  seven  templates  and 
choose  the  data  source  for  your  timeline's 
events;  a  click  on  Create  Timeline  lets 
you  specify  import  options  for  your  data 
source.  Timeline  then  creates  your 
timeline  with  a  “best  fit”  layout. 

Data  sources  include  birthdays  from 
Address  Book,  events  from  iCal,  photos 
from  iPhoto  or  Aperture,  date-played 
information  from  iTunes,  and  RSS 
articles.  You  can  also  create  a  timeline 
that  shows  when  you  installed  each 
Apple  software  update,  or  add  your  own 
events  to  a  blank  timeline.  (The  iPhoto 
option  sometimes  didn’t  find  any  photos 
in  the  selected  date  range  for  me.) 

Once  you’ve  created  a  timeline,  you 
can  customize  its  appearance  and  easily 


add  and  delete  events.  Each  event  can 
have  a  title,  date  and  time  (or  date 
range),  notes,  a  link  to  a  Web  page  or  a 
local  file,  and  an  image.  A  built-in  photo 
browser  makes  it  easy  to  add  photos 
from  your  iPhoto  library,  or  you  can 
simply  drag  an  image  into  an  event. 

A  nifty  Rows  feature  lets  you  display 
multiple  timelines  at  once.  Unfortunately, 
you  have  to  add  events  to  additional  rows 
manually;  you  can’t  use  the  automatic 
import  feature.  (You  can,  however,  drag 
and  drop  events  between  rows.) 

A  Bulk  Edit  mode  lets  you  view  and  edit 
events  in  a  textual  list  view;  a  Presentation 
feature  lets  you  show  and  navigate  your 
timeline  in  full-screen  mode;  and  you  can 
export  your  timelines  to  PDF  to  share 
them  with  other  people.  Unfortunately,  if 
you  don’t  like  Timeline’s  automatically 
generated  layout,  you  can’t  manually 
reposition  events  or  timeline  elements,  nor 
can  you  compress  or  expand  the  timeline. 
You  also  can’t  change  the  theme  once 
you’ve  created  a  timeline.  I  also  wish  you 


could  import  a  textual  list  of  events  and 
include  the  days  of  the  week  in  a  timeline’s 
date  format.  Still,  for  ease  of  use  and 
attractive  output,  Timeline’s  tough  to  beat. 


AUDIO 

AudialHubl.07 

RATING:  fttt  price:  $19;  owners  of  VisualHub, 
$14  company:  Techspansion  url:www 

.techspansion.com 


You  can  use  iTunes  to  convert  audio  files 
from  one  format  to  another,  but  iTunes’ 
supported  formats — for  both  input  files 
and  output — are  limited.  Luckily,  the 
folks  who  brought  us  the  excellent 
VisualHub  (MM*:  macworid.com/2390) 
video-conversion  software  have  applied 
their  talents  to  the  field  of  audio  in  the 
form  of  AudialHub. 

To  convert  audio  files,  you  just  drag 
them  into  the  program’s  window,  choose 
the  output  format,  and  click  on  Start. 
AudialHub  supports  over  20  input 
formats,  and  output  formats  include  AAC, 
AIFF,  Apple  Lossless,  FLAC,  MP3,  Ogg 
Vorbis,  WAV,  WMA,  and  3G  (mobile 
phone).  For  lossy  output  formats,  you  can 


I  fVf’* 


AudialHub 


File* 

01  999,999.ogg 

02  l.OOO.OOO.ogg 

03  Letting  You. ogg 

04  Discipline.ogg 

05  Echoplex. ogg 

06  Head  Down. ogg 

07  Lights  in  the  Sky. ogg 

08  Corona  Radiata.ogg 

09  The  Four  of  Us  are  Dying. ogg 

10  Demon  Seed. ogg 


3:56 

3  49 
4:19 

4  45 
4  55 

3  29 
7  33 
4:37 

4  59 


Convert  To:  AAC 


Advanced  Settings... 


£ 


Quality 

—v— 


Iw 


Custom  Worifknrs;  Destinations. . 


Save  To:  /Volumes/Media/Convened  Audio/  fcdit. 

0  StiKh  Filet  Together  W*  When  Done: !  AddtofTunet  Tj 


■■ 


,  ■ .  ..  B  K  ES  .. SH  B  ..  «&■■■■■■ 


Start 


Audio  Converter  AudialHub  lets  you  convert 
virtually  any  audio  file  to  many  popular  formats. 
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Instant  Address  Access  TapDex  gives  you  quick  access  to  your 
Address  Book  contacts. 


choose  the  audio  quality  of  the  resulting 
file;  a  useful  Preview  palette  lets  you  hear, 
in  real  time,  how  your  settings  affect  the 
resulting  audio  quality.  The  conversion 
process  is  surprisingly  fast,  and  if  you’ve 
got  a  multicore  Mac,  AudialHub  can 
process  multiple  files  simultaneously. 
AudialHub  can  even  extract  and  convert 
the  audio  track(s)  of  many  video  files. 

AudialHub  can  perform  various 
postconversion  actions.  For  example,  you 
can  choose  to  stitch  the  resulting  audio 
files  into  a  single  file;  add  the  files  to 
iTunes  as  audio  tracks,  audiobooks,  or 
ring  tones;  shut  down  your  Mac  or  put  it 
to  sleep;  or  run  a  script. 

Like  VisualHub,  AudialHub  also 
includes  an  Advanced  Settings  palette 
that  lets  you  customize  your  conversion 
settings;  you  can  choose  the  bit  rate, 
channels,  maximum  file  size,  decoder, 
and  more.  You  can  even  automatically 
trim  each  file  and  modify  metadata  tags. 
AudialHub  lets  you  save  and  load  groups 
of  advanced  settings,  a  useful  feature  if 
you  frequently  process  similar  files. 

PRODUCTIVITY 

TapDex  3.3.2 

RATING:  ♦w  price:  basic  version,  free;  Pro 
version,  $5  company:  Yellow  Mug  Software 

urli  www.yellowmug.com 

Apple’s  Address  Book  utility  is  a  handy 
place  to  store  information  about  your 
contacts,  especially  since  it  integrates  so 


well  with  other  OS  X 
programs.  However, 
for  many  people, 
relatively  few  Address 
Book  interactions 
involve  editing  contact 
data — you’re  usually 
just  trying  to  view  or 
copy  an  address  or 
phone  number. 

For  these  sorts  of 
tasks,  TapDex  is  a 
useful  alternative  to 
opening  Address 
Book.  Whenever  you 
want  to  quickly  grab 
contact  information, 
you  just  press  a  keyboard  shortcut  and 
then  type  a  few  letters  of  the  person’s 
or  business’s  name.  As  you’re  typing, 
TapDex  displays  the  number  of 
contacts  that  match  what  you’ve  typed. 
If  you’ve  typed  enough  to  narrow  it 
down  to  a  single  contact,  TapDex 
displays  that  contact’s  information 
in  its  window.  If  there  are  still  mul¬ 
tiple  possibilities,  press  return,  and 
TapDex’s  window  will  display  a  list  of 


matches;  you  can  then  select  the 
desired  contact  to  view  its  Address 
Book  information. 

Any  information  you’ve  entered  in 
Address  Book  for  the  chosen  contact 
appears  here  (although  only  the  first 
line  of  a  note  shows  up).  Right-click  on 
any  field  to  copy  that  information  to  the 
Clipboard;  address  fields  also  let  you 
view  the  address  in  Google  Maps  or 
grab  its  Google  Maps  URL;  phone- 
number  fields  let  you  view  the  number 
in  large  type  for  easier  dialing.  Click  on 
an  e-mail  address  to  initiate  a  message 
to  the  contact. 

The  Pro  version  of  TapDex  removes  a 
subtle  text  ad  from  the  bottom  of  the 
window  and  adds  the  ability  to  dial  a 
phone  number  using  Vonage.  TapDex 
doesn’t  quite  match  BuddyPop  in  terms 
of  features  (MM*;  €10;  macworld 
.com/3860),  but  it’s  tough  to  beat  for 
the  price.  Q 


Senior  Editor  Dan  Frakes  is  always  looking  for 
great,  low-cost  products.  Send  your  thoughts 
on  this  column,  or  on  things  you’d  like  to  see  in 
future  columns,  to  macgems@macworld.com. 


Promising  Prospects 

Many  Mac  users  take  advantage  of  OS  X’s  iCal  program  to  track  their  calendars  and 
to-do  lists,  but  a  common  request  I  hear  is  for  a  way  to  add  new  events  and  tasks 
without  having  to  actually  launch  iCal.  One  solution  is  Flexgames’  free  FlexCal  (www 
.flexgames.com/flexcal).  Once  you’ve  installed  this  preference  pane,  simply  press  your 
chosen  keyboard  shortcut  to  bring  up  a  small  floating  window  for  entering  a  new  task; 
press  the  shortcut  again  to  switch  to  a  new-event  window. 

The  tab  key  moves  you  between  fields,  and  pressing  return  creates  the  new  task  or 
event,  allowingyou  to  use  FlexCal  without  liftingyour  hands  from  the  keyboard. 

As  convenient  as 
FlexCal  is,  this  initial 
version  isn’t  quite  there 
yet.  For  example,  I 
occasionally  had  to  click 
in  FlexCal’s  window 
before  I  could  start 
typing,  and  certain  fea¬ 
tures  that  are  available 
in  iCal— alarms,  for 
example— aren’t  available 
in  FlexCal’s  event  window. 

Still,  I  find  myself  opening 
iCal  much  less  often  than 

I  used  to.  events  and  tasks  without  having  to  launch  iCal. 
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39  TIME-SAVING 
TIPS  FOR  OFFICE, 
iWORK,  iLIFE, 
AND  MORE 


ILLUSTRATIONS  BY 
JOHN  UELAND 


Tick.  Tick.  Tick. 

If  you’re  caught  up  in  creating  a  complicated 
spreadsheet  or  trying  to  perfect  a  presenta¬ 
tion  for  tomorrow’s  looming  board  meeting, 
time  can  seem  like  a  far  too  precious  com¬ 
modity.  And  for  most  of  us,  the  struggle  to  get 
stuff  done  doesn’t  stop  at  the  office.  When  we 
get  home,  it’s  time  to  upload  photos  from  a 
recent  vacation  or  update  a  blog. 

Although  we  can’t  give  you  more  hours  in 
the  day,  we  can  help  you  make  the  most  of  the 
time  you  have — by  showing  you  how  to  speed 
through  redundant  tasks  and  unlock  hidden 
shortcuts  in  the  software  you  use  most  often. 
When  you  have  programs  like  Word  and 
iMovie  working  harder  for  you,  you  can  focus 
your  time  and  attention  on  more  important 
tasks — like  talking  to  your  boss  about  that 
overdue  promotion. 
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orkingfora  living  doesnt  have  to  mean  livingatwork. 
Whetheryou’re  balancing  a  budget  in  Excel  orcraftinga 
high-powered  presentation  in  Keynote,  there  are  plenty  of  ways  to 
save  time  and  still  impress  your  boss. 


Re-create  WordPerfect 
Keyboard  Shortcuts 

If  you’re  a  WordPerfect  user 
who  recently  converted  to 
the  Mac,  you  may  be  frustrated  with  the 
lack  of  keyboard  shortcuts  in  Word  and 
Pages  for  often-used  commands.  For 
example,  in  WordPerfect,  control-Fy 
inserts  a  new  footnote;  in  Word  and 
Pages,  you  have  to  open  the  Format  menu 
to  insert  a  footnote. 

Fortunately,  you  can  smarten  up  both 
programs  with  a  utility  like  Stairways 
Software’s  S3 6  Keyboard  Maestro  (www 
.keyboardmaestro.com).  It  lets  you  record 
a  macro  for  any  menu  item  in  any 
application,  then  assign  a  keyboard 


shortcut  to  it.  So  in  a  few  simple  steps, 
you  can  make  all  your  favorite  Word¬ 
Perfect  keyboard  shortcuts 
perform  the  same  com¬ 
mands  in  Pages  and 

Word.— JEFFERY  BATTERSBY 


Make  Background 
Images  Clickable 

If  you  often  add 
images  to  Pages 
word-processing  docu¬ 
ments — for  example,  to 
place  a  digital  copy  of  your 
signature  in  a  letter — you 
may  find  it  annoying  that 
Pages  makes  it  so  difficult  to 


move  such  images  to  another  location 
in  a  document.  When  you’re  working 
in  word-processing  mode,  images  are 
treated  as  background  objects;  they  can’t 
be  selected  after  they’ve  been  placed 
and  deselected.  (This  isn’t  the  case  in 
page-layout  documents.)  To  regain 
control  of  background  objects,  choose 
Arrange:  Make  Background  Objects 
Selectable.  Unfortunately,  you  can’t  save 
a  document  template  with  this  feature 
already  enabled.— jb 

Remove  Misspelled  Words 
from  Custom  Dictionaries 

It’s  easy  to  accidentally  add 
misspelled  words  to  a 
custom  dictionary.  That  can  lead  to  those 
misspellings  being  overlooked  in  impor¬ 
tant  documents.  But  it’s  easy  to  fix  those 
errant  entries. 

In  Word,  select 
Preferences  from  the 
Word  menu  and  click 
on  Spelling  And 
Grammar.  In  the 
Spelling  section,  click 
on  the  Dictionaries 
button.  In  the  window 
that  appears,  select  Custom  Dictionary 
and  then  click  on  the  Edit  button.  A  new 
Word  document  containing  all  the  words 
in  your  custom  dictionary  will  open. 
Correct  the  misspelled  words;  then  save 
and  close. 

To  correct  Pages’  dictionary,  you’ll 
need  Two  AM  Software’s  free  Dictionary 
Cleaner  (www.twoamsoftware.com).  Once 
you’ve  installed  it,  open  System 


Macro  Name:  Insert  Footnote 
1 0  New  Trigger 


Trigger  Event 
n  Hot  Key  ~F7 


1 0  New  Action  Record 


Action 

Select  'Footnote...*  In  the  menu  ‘Insert*  In  Microsoft  Word 


Create  Your  Own  Shortcuts 

Keyboard  Maestro  lets  you 
create  hot-key  macros  in  Word 
and  Pages,  so  you  can  use  your 
favorite  WordPerfect  keyboard 
commands  in  both  programs. 
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Select  the  styles  to  import  from: 
writeups-new 

1  TOC  Styics - 

TOC 

TOC  Heading  1 

TOC  Heading  2 
TOC  Holding  3 
TOC  Heading  4 

Paragraph  Styles - - - 

Body 

'  Body  Bullet 

CsfiOon 
Footnote  Text 

j  Header  8  Footer 

Heading 


Import  Styles 

Pages  lets  you 
import  your  old 
Word  templates 
with  special 
paragraph  styles. 


(T 


laps  the  reflection,  n 
arrange  the  popup  tc 


the  File  menu,  and  then 
name  and  save  the 
document.  The  next  time 
you  want  to  create  a 
document  using  those 
styles,  select  the  template 
from  the  My  Templates  section 
of  the  Template  Chooser.— jb 


re's  a  Save  and  a  Sd 
this  means  that  two; 


>n’t  decrease  the  siz 


(  Select  All  ~)  r><  etect  A 

C1  Replace  duplicates  f  Cancel "'j 


tdding  them  to  your  •; 
.-  tion  of  effects  in  a  si 


Ifyi  L1  Replace  duplicates  •'  Cancel  )  OK 
galli 

interface1  pr^ram  mclu^^e^>M^usrtwirfo7creafing’reflections.  borders,  j 
curved  edges,  and  3-D  perspective.  Most  effects  consist  of  a  scries  of  sliders,  cheeky 
boxes,  and  color  pickers.  Once  you’ve  created  a  style  you  like  you  can  save  it  as  a  \  * 

12S-X  :  Pace  1  of  2  ( "  "  ► 

Preferences  and  click  on  Dictionary 
Cleaner.  A  new  preference  pane  will 
open,  in  which  you  can  delete  or  add 
words.  You  may  need  to  log  out  of  and 
back  in  to  your  user  account  in  order  for 
the  changes  to  take  effect.— jb 

Import  Word  Styles 
into  Pages 

If  you’re  moving  from  Word  to 
Pages  ’08,  there’s  no  reason  your 
custom  Word  templates  and  their 
custom  paragraph  styles  can’t  make  the 
move  with  you.  To  make  that  transition, 
use  Pages  to  open  a  Word  document  or 
template  that  contains  the  styles  you 
want  to  use,  then  save  that  document  as 
a  Pages  document.  Select  Import  Styles 
from  the  Format  menu.  In  the  window 
that  appears,  click  on  the  Pages  docu¬ 
ment  you  just  saved.  A  new  dialog  box 
will  list  the  styles  in  the  document.  If 
you  want  to  import  all  the  styles,  click  on 
Select  All.  Otherwise,  hold  down  the  ^ 
key  while  you  select  the  styles  you  want 
to  import.  Once  you’ve  made  your 
selections,  place  a  check  mark  next  to  the 
Replace  Duplicates  option  and  then  click 
on  OK.  All  the  selected  styles  will  be 
imported.  To  save  the  document  as  a 
template,  choose  Save  As  Template  from 


Start  with  the  Right 
Number  of  Sheets 

If  you  regularly  build 
workbooks  with  the 
same  number  of  worksheets, 
you  can  save  time  by  having 
Excel  automatically  insert  that 
many  worksheets  into  every 
new  workbook  it  creates. 

Simply  navigate  to  Excel:  Preferences: 
General  and  enter  the  desired  number  in 
the  Sheets  In  New  Workbook  field. 

— RIK  MYSLEWSKI 

See  Many  Sheets  at  Once 

t  Tired  of  switching  back  and  forth 
between  multiple  worksheets  in 
Excel?  To  see  all  your  worksheets  at  once, 
go  to  Window:  New  Window  and  open 
one  window  for  each  worksheet  you  want 
to  view.  In  each  window,  click  on  one  of 
the  desired  worksheet’s  tabs.  Finally, 
select  Window:  Arrange,  choose  Tiled, 
and  then  click  on  OK.  When  you  want  to 
focus  in  on  just  one  sheet,  click  on  the 
green  plus-sign  (+)  button  at  the  top 
left  of  the  window;  that  worksheet  will 
fill  your  display,  covering  all  the  other 
open  windows.  Clicking  on  the  button 
a  second  time  will  return  the  work¬ 
sheet  to  its  tiled  position.— rm 

Add  Line  Breaks  Quickly 

Unlike  Excel,  with  its  unintuitive 
^-option-return  key  combo, 
Numbers  makes  it  easy  to  add  a  new  line 
in  a  cell:  simply  press  option-return. 

You  can  even  set  this  as  the  return  key’s 
default  behavior.  Open  the  Table  Inspec¬ 
tor,  find  the  Table  Options  section,  and 


Annoyed  that  the  Microsoft  Project  Gallery 
pops  up  every  time  you  launch  a  Microsoft 
Office  program?  You  can  easily  banish  it 
(go  to  programname:  Preferences:  General 
and  deselect  the  Open  Project  Gallery 
When  Application  Opens  option).  But 
before  you  do,  take  a  closer  look  at  its 
powers.  It  not  only  contains  a  collection  of 
useful  templates,  but  also  provides  access 
to  all  your  recently  opened  Office 
documents.  If  you  live  in  Word,  Excel,  and 
PowerPoint,  the  gallery  can  serve  as  a 
handy  file  launcher.  Drag  the  Microsoft 
Project  Gallery  icon  (or  the  Project  Gallery 
Launcher  in  Office  2004)  from  the 
Applications/Microsoft  Office  2008/Office 
folder  into  the  Dock  (if  it’s  not  already 
there).  Simply  launch  it,  select  the  Recent 
tab,  and  choose  All  Office  Documents  from 
the  Show  drop-down  menu — it’ll  launch 
that  way  from  now  on  unless  you  change 
those  settings.  To  see  only  your  most 
recent  files,  filter  the  file  list  by  choosing  a 
date  range  in  the  Dates  pane.— rm 


New  Recent  Project  Center  Settings 
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Office  File  Launcher  Turn 
the  underused  Microsoft 
Project  Gallery  into  a  handy 
file  launcher  for  your  recent 
Office  documents. 
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deselect  the  Return  Key  Moves  To  Next 
Cell  option.  Now,  to  move  down  a  cell, 
you  just  press  the  down  arrow.— rm 

Insert  Multiple  Rows  at  Once 

If  you  want  to  insert  multiple  new 
f  -  rows  in  a  Numbers  table,  you 
might  think  you  have  to  do  so  one  row  at 
a  time.  Not  so.  There’s  an  easier — 
though  undocumented — way.  First, 


If  you  scroll  so  far  in  Excel  that  the  active  cell  is  no  longer 
visible,  you  can  jump  back  to  it  by  pressing  control-delete.— rm 
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USE  AIM  BLAST 
GROUPS  WITH 


iCHAT 


If  you  regularly  host  group 
conversations  with  the  same 
people  in  iChat,you  can  save  time  by 
setting  up  an  AIM  Blast  group.  This  recent 
addition  to  AOL  Instant  Messenger  lets 
you  set  up  permanent  chat  groups  that 
work  somewhat  like  mailing  lists.  When 
you  send  a  message  to  an  AIM  Blast 
group,  all  the  members  receive  it,  and 
anyone  in  the  group  can  reply,  sending  an 
answer  to  everyone  as  well. 

To  set  it  up, you  first  need  to  create  an 
AIM  Blast  group.  Go  to  the  AIM  Blast  page 
(blast.aim.com),  where  you  log  in  with 
your  iChat  handle  and  password.  (This 
may  be  your  Apple  ID  or  an  AIM  user 
name.)  Create  a  name  for  your  group,  add 
a  description  if  you  want,  and  then  choose 
who  can  add  members  and  send 
messages  to  the  group  (all  members  or 
only  administrators).  When  you  click  on 
Create  Group,  you’ll  see  a  list  of  the 
contacts  in  your  iChat  Buddy  List:  select 
the  ones  you  want  to  add  to  the  group, 
and  either  click  on  Send  Invitations  to 
invite  them  now,  or  click  on  Invite  Later  to 
do  so  at  a  later  date.  The  people  you  invite 
will  get  an  iChat  message  and  will  have  to 
reply  to  be  added  to  the  group. 

When  you’ve  finished,  the  group  you’ve 
set  up  will  appear  in  your  iChat  Buddy  List 
as  a  new  group.  Here’s  the  tricky  part:  to 
send  messages  to  your  Blast  group,  choose 
File:  New  Chat  (or  press  3f-N),  choose  Text 
Chat,  and  then  type  in  your  group’s  name 
preceded  by  a  left  bracket  ([).  As  you  type, 
iChat  will  autocomplete  the  name,  since 
the  group  is  in  your  Buddy  List.  You  can 
then  send  messages  to  the  group.  You  can 
deactivate  or  disable  groups  by  returning 
to  the  AIM  Blast  home  page.  A  deleted 
group  may  not  disappear 
from  your  Buddy  List  imme¬ 
diately;  if  that  happens,  try 
sending  a  message  to  the 
group;  iChat  will  then 
delete  it.— kirk  mcelhearn 

New  Chat _  __ 


Blast  Your 
Message  To  send 
an  iChat  message  to 
an  AIM  Blast  group, 
place  a  left  bracket 
in  front  of  its  name. 
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Tiled  Worksheets  To 

view  all  your  workbook’s 
worksheets  simultaneously, 
simply  open  each  in  its  own 
window  and  have  Excel 
neatly  tile  them  for  you. 


. 


select  a  group  of  as  many  rows  as  you 
want  to  add  (the  rows  can  either  be 
empty  or  contain  data).  Next,  hover  your 
cursor  over  the  reference  tab  until  the 
arrow  appears,  then  control-click  on  that 
arrow.  From  the  resulting  drop-down 
menu,  choose  Add  Rows  Above  or  Add 
Rows  Below.  The  selected  number  of 
new  empty  rows  will  be  inserted.— rm 

Name  Your  Cells 

111  fr  In  Excel,  it’s  easier  to  refer 
to  a  specific  range  of  cells  by 
name  (2008. Sales)  than  by  address 
(Sheet!$D$2:$BB$56).  Likewise,  if  your 
state  changes  its  sales  tax,  it’s  simpler 
to  update  a  single  constant  named 
Sales.Tax.Rate  than  it  is  to  hunt  for  every 
instance  of  the  old  rate  in  your  workbook. 

To  name  a  cell  or  a  range  of  cells, 
select  it,  enter  the  name  you  want  in  the 
Formula  bar’s  Name  field  (usually,  this 
field  shows  the  active  cell’s  address),  and 
then  press  return.  Names  can’t  contain 
spaces;  use  periods  or  underscores 
to  separate  words,  as  in  vacation 
.supplies  or  vacation_suppli.es. 
Once  you’ve  named  your  most  important 
cells,  you  can  quickly  navigate  to  them 
by  entering  the  name  in  the  Name  field 
and  pressing  return  (or  pressing 
control-G  and  selecting  the  appropriate 
name  from  the  list  that  appears). 

To  name  a  constant,  select  Insert: 
Name:  Define  and  type  a  name  for  the 
constant  in  the  Names  In  Workbook 


field.  In  the  Refers  To  field,  type  an  equal 
sign  (=)  followed  by  the  value  you  want 
to  assign  to  the  constant.  Click  on  OK. 
Now  you  can  use  that  constant  by  name 
in  your  formulas.  When  you  want  to 
change  its  value,  return  to  the  Define 
dialog  box;  every  instance  of  it  in  your 
workbook  will  automatically  update.— rm 


Sort  Smartly 

Need  to  quickly  sort  the  cells  in  a 
column?  Unlike  Excel,  Numbers 
doesn’t  require  that  you  first  select  the 
range  of  cells  you  want  to  sort.  Instead, 
just  hover  the  cursor  over  a  column’s 
reference  tab  until  the  arrow  appears, 
click  on  the  arrow,  and  select  either  Sort 


Navigate  your  calendars  more  quickly 
with  these  handy  keyboard  shortcuts. 


PRESS  THIS 
COMBO: 

TO  DO  THIS: 

St-1 

Switch  to  Day  view. 

St-2 

Switch  to  Week  view. 

St-3 

Switch  to  Month  view. 

S-right  arrow 

Jump  to  next  day,  week,  or 
month,  depending  on  which 
viewyouarein. 

St-left  arrow 

Jump  to  previous  day,  week, 
or  month,  depending  on 
which  view  you  are  in. 

St-option- 

numberkey 

Display  multiple  days  at  once. 
Simply  replace  numberkey 
with  the  number  of  days  you 
want  to  display  (1  to  7). 
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Signal  Problems? 


t  «<S  •  8>— 

By  Wl-Ex 


Stop  hanging  outside  to  use  your  ceil  phone! 

zBoost®,  the  award-winning  line  of 
cell  phone  signal  boosters 

s  Eliminates  most  dropped  or  missed  calls 

s  Increases  signal  strength  for  voice  and  data 

s  Dual  Band  versions  work  with  all  U.S.  phones 
and  aircards* 

s  Extends  battery  life 

s  Protects  the  carrier  network  using 
patent-pending  technology 

1-800-871-1612 

edit 


www.wi-ex.com 


The  zBoost®  Signal  Solutions 


1 

/ 

Home  and  Office 

Car 

s  Boosts  signal  up  to 

S  Boosts  in-car  signal 

2500  sq  ft 

S  Supports  multiple  users 

s  Supports  multiple  users 

simultaneously 

simultaneously 

s  Dual  Band  -  Supports  all 

S  3  versions: 

U.S.  carriers* 

Dual  Band  (800  and 

1900  MHz) 

Single  Band  (800  MHz) 

Single  Band  (1900  MHz) 

$299  -  $399 

*299  1  ” 

‘Except  Nextel 


$119 -*169 

‘Offer  applies  to  zBoost  YX500/510,  YX230,  YX110  and  YX300  only.  Expires  12/1/2008 


Personal  Workspace 

s  Boosts  signal  to  cover 
desk  area 

s  Supports  a  single  user 

S  Dual  Band  -  Supports 
all  U.S.  carriers 

S  No  set-up  — 

Great  for  travel! 


Work  Smarter 


;|j  p)v1’>'j  i )  •  0))  U.  ■: )  i 1  V  C  u •')  I  v )  •  (  'j '( ;  If  you're  going  to  play  a  Keynote 

presentation  on  an  unfamiliar  computer,  bring  along  copies  of  all  the 
fonts  used  in  the  presentation.  A  Keynote  file  includes  all  the  photos, 
music,  and  QuickTime  files,  but  not  your  presentation's  fonts.— rm 


Ascending  or  Sort  Descending  from  the 
contextual  drop-down  menu.  The  entire 
table  will  sort  according  to  the  contents 
of  the  selected  column. 

To  perform  a  multilevel  sort  or  to  filter 
the  records,  choose  Show  Sort  &  Filter 
Panel  from  the  same  drop-down  menu. 
In  the  panel  that  appears,  you  can  make 
your  sorting  and  filtering  decisions  as 
complex  as  you  want.— rm 

Create  a  Cheat  Sheet 

lT~l  Sometimes,  during  or  after 

®)  presentations,  you  need  to  jump  to  a 
specific  slide.  Instead  of  searching  through 
your  presentation  slide  by  slide,  keep  a  list 
of  your  slides  and  their  slide  numbers 
handy;  you  can  then  check  your  list,  find 
the  desired  slide’s  number,  and  navigate 
directly  to  it.  To  print  a  slide  list  in  Keynote, 
first  make  sure  that  your  page  orientation 
is  set  to  Portrait  (File:  Page  Setup).  Then  go 
to  File:  Print,  open  the  Printer  drop-down 
menu,  and  select  the  Outline  option  in  the 
Print  section.  Then  click  on  Print.— rm 

Make  SmartArt  Graphics 
Even  Smarter 

PowerPoint  2008’s  SmartArt 
graphics  let  you  quickly  add 
complex  formatting  to  your  slides.  You 
simply  click  on  the  SmartArt  Graphics 
tab  in  the  Elements  Gallery,  select  the 
category  and  graphic  style  you  want, 


and  add  your  own  text  and  shapes. 

But  there’s  an  easier  option:  rather 
than  customizing  a  default  graphic  after 
the  fact,  make  it  fit  your  data  from  the 
start.  First,  enter  your  text  with  bullets 
on  a  new  slide.  Click  anywhere  in  your 
text,  and  then  click  on  a  SmartArt  icon. 
PowerPoint  will  lay  out  your  text 
according  to  the  hierarchy  on  your 
bulleted  slide.  If  you  don’t  like  the 
design,  click  on  a  different  icon,  and 
your  text  will  immediately  adopt  the  new 
style.  This  way,  you  can  try  out  different 
SmartArt  graphics  to  see  which  fits  best. 
Of  course,  you’re  still  free  to  customize 
the  graphics  as  needed.  If  you  don’t  like 
the  way  something  looks,  just  press  3€-Z 
to  undo  your  choices  until  you  get  back 
to  your  bulleted  text.— kirk  mcelhearn 

Sync  iCal  with  Google 
Calendar 

If  you  subscribe  to  Apple’s 
MobileMe  service,  you  can  share 
iCal  calendars  with  other  subscribers.  But 
what  if  you  need  to  sync  schedules  with 
people  who  don’t  use  MobileMe?  If  they 
use  Google  Calendar  (www.googje.com/ 
calendar),  you’re  in  luck.  Google  recently 
added  support  for  CalDAV,  a  calendar¬ 
sharing  protocol,  to  its  Web-based 
calendar,  so  you  can  easily  share  data 
between  iCal  3  and  Google — no  MobileMe 
required.  Although  setting  this  up  isn’t 


Wealth-Wan  Research . raj rnbers 
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Advanced  Sorting  Numbers  lets 
you  quickly  filter  your  data  to  show 
only  the  rows  that  contain  the  data 
you  want  to  view. 
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complicated,  it’s  a  bit  more  work  than 
publishing  a  calendar  from  iCal.  Fortu¬ 
nately,  Google  has  complete  instructions 
(macworld.com/3869)  on  its  Web  site.— km 

Extract  One  Page  from  a  PDF 

Need  someone’s  feedback  on  just 

one  or  two  pages  of  a  24-page  PDF 
document?  Rather  than  wasting  time — 
and  network  bandwidth — by  sending  the 
whole  thing,  simply  send  the  pages  you 
need.  First,  open  the  PDF  file  in  Preview 
4.  If  the  sidebar  isn’t  visible,  click  on  the 
Sidebar  button  in  the  toolbar  (or  press 
S-shift-D).  Select  the  thumbnail  of  the 
page  you  want,  and  press  3€-C  to  copy  it. 
In  Preview’s  File  menu,  choose  New 
From  Clipboard,  or  simply  press  3€-N. 
You’ll  get  a  new  Preview  document  with 
just  the  selected  page.  If  you  want  to  add 
other  pages,  just  drag  their  thumbnails 
from  the  full  document’s  sidebar  into  the 
new  document’s  sidebar.  Press  3€-S  to 
save  the  document,  and  you’re  all  set.— km 


GET  A 

BETTER 

MOUSE 


If  you  regularly 
give  presenta¬ 
tions  on  the  road, 
get  yourself  Kensington’s 
$80  SlimBlade  Presenter  Media 
Mouse  (us.kensington.com).  This 
laser-tracking,  wireless  unit  is  four  tools  in 
one.  First,  it’s  an  accurate  scroll-ball 
mouse.  Second,  when  switched  to 
Presentation  mode,  it  becomes  a 
handheld  controller  with  a  30-foot 
range— its  right  and  left  buttons  become 
forward  and  back  controls  for  slide  shows. 
Third,  on  its  underside  is  a  full-fledged 
media  controller  with  volume,  next/ 
previous,  and  play/pause  buttons.  Finally,  it 
has  a  built-in  laser  pointer. 
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Portrait  Professional  8  is  new,  incredibly 
easy  to  use  portrait  enhancement  software. 
Offers  complete  creative  control,  improve 
any  aspect  of  your  portraits  instantly,  just  by 
moving  sliders.  Fast.  Easy.  Great  results. 

But  see  for  yourself.  Download  the  free 
trial  from  www.FortraitProfessional.com 
and  prove  it  for  yourself.  And  from  just 
$79:95  for  the  standard  version,  it  knocks 
spots  off  the  competition,  as  well  as 
your  subjects. 

SPECIAL  10%  EXTRA  DISCOUNT  FOR 

MACWORLD  READERS  IF  YOU  ENTER  THE 
COUPON  TH589  WHEN  BUYING  ONLINE. 


Work  Smarter 


Mix  and  Match  Leopard’s 
PDF  shortcuts  make  it 
possible  to  combine  multiple 


Let’s  say  you  want  to  use  the  Line 
Border  theme  for  a  book  commemorat¬ 
ing  a  family  reunion,  but  you’d  like  to 
open  with  a  couple  of  pages  based  on  the 
retro-looking  Family  Album  theme. 

First,  create  a  new  book,  and  choose 
the  theme  you  want  to  use  on  only  a  few 
pages.  (For  my  example,  I’d  choose  the 
Family  Album  theme.)  Create  the  pages 
you  need,  and  then  choose  File:  Print.  In 
the  Print  dialog  box,  choose  Save  PDF 
To  iPhoto  from  the  PDF  pop-up 
menu,  and  then  click  on  Print.  iPhoto 
creates  a  PDF  of  each  of  the  book’s  pages, 
converts  them  to  JPEG  images,  and  adds 
them  to  your  iPhoto  library. 

Next,  create  a  book  based  on  the 
primary  theme  that  you  want  to  use  (in 
my  example,  the  Line  Border  theme). 
Now  drag  the  pages  you  made  earlier 
into  your  new  book  (look  under  the  Last 
Import  item  in  the  Library  pane).  To 
have  one  of  the  images  fill  the  page, 
choose  One  from  the  Layout  pop-up 
menu,  and  choose  the  topmost  option 
from  the  submenu.— jh 


Crop  Slide-Show  Photo  Only 

Want  to  crop  a  photo  that  appears 
in  a  slide  show,  but  don’t  want  it 
to  be  cropped  elsewhere  in  iPhoto?  Look 
to  the  Ken  Burns  feature.  With  the  photo 
selected  in  the  slide-show  editor,  select 
the  Ken  Burns  option,  and  move  the 
toggle  to  Start.  Use  the  zoom  slider  to 
position  the  photo  as  you  want  it  to 
appear;  then  option-click  on  the  End 
button.  The  option-click  tells  iPhoto  to 
copy  the  zoom  setting  of  the  Start 
position  to  the  End  position.  You  can 
also  use  this  trick  to  pan  across  an  image 
without  zooming  in.— jh 


Oou  may  enjoy  working  with  photos  and  editing  video, 
but  that  doesn’t  mean  you  want  to  spend  all  your  free 
time  in  front  of  the  computer.  Even  creative  pursuits  can 
entail  tedious  tasks.  Master  these  simple  iLife  tricks  to 
speed  through  the  dull  parts  and  get  back  to  what  you  love. 


Name  Photos  Fast 

ljp||  Get  in  the  habit  of  giving  titles  to 
WEa  your  best  shots:  Sophie  at  the 
Beach  is  a  lot  more  descriptive  than 
DSCg384.JPG.  By  investing  a  little 
up-front  effort,  you  can  save  time  later; 
iPhoto  ’08  can  use  your  titles  as  a  search 
tool  or  include  them  in  projects,  such  as 
books  and  Web  galleries.  Here’s  a  handy 
shortcut  for  quickly  adding  titles  to  a 
group  of  photos  without  having  to  reach 
for  the  mouse.  First,  make  sure  titles  are 
displayed  beneath  each  photo  thumbnail 
(choose  View:  Titles).  Edit  the  first  photo’s 
existing  title  and  then  press  3€-right 
bracket  (])  to  jump  to  the  next  photo.  The 
title  bar  will  already  be  selected,  so  you 
can  start  typing  right  away.— jim  heid 


Combine  Book  Themes 

Frustrated  that  iPhoto  makes  you 
commit  to  just  one  design  theme 
when  you’re  creating  a  book?  If  you  use 
Leopard,  you  can  mix  and  match  themes 
as  you  wish. 


Oppose  tWfl*  Al  mm  Cf*  OK*  1 973 


themes  into  one  book. 


62  Macworld  November  2008 


Artxk  Tit)*  6ot(  Here 
Lw«m  ip  Jura  dolor  Jit  ome» 
cansectetuei*  od'ptscmg  elit,  sed  dwm 

nor^wny  w&h  eujwod  tmerduii*  ut 

tooreet  do  lore  wogna  al'quara  erot 
voiutpot  Ut 
quit  nojtrud  extra  rotion  ulloracorper 
Risopit  looortjj  nUi  ut  oliquip  ex  ec 
commode  caniequot.  CX*s  outem  vel  eum 
o-ture  dolor  m  Hendrent  in  vdputate 
•et lit  elit  mo'estie  esnsequoi.  vt( 


Try  a  New  Template 

The  Mailroom  template  by 
11  Mystics  lets  you  add  fun 
elements  to  your  i  Web  site. 


Start  a  Group  Photo  Project 

The  next  time  you’re  hosting  an 

event  where  lots  of  people  will  be 
taking  photos — such  as  a  wedding 
reception  or  a  holiday  gathering — make 
it  easy  for  everyone  to  share  their 
snapshots.  If  you  have  a  $99  MobileMe 
account,  you  can  create  your  own 
photo-sharing  site  that  other  people  can 
contribute  to — even  if  they’re  not 
MobileMe  users.  In  iPhoto  ’08,  select  an 
album  or  a  group  of  photos  and  then 
choose  Share:  MobileMe  (or  just  click  on 
the  MobileMe  button  in  the  toolbar).  In 
the  dialog  box  that  appears,  turn  on  the 
Adding  Of  Photos  Via  Email  and  Email 
Address  For  Uploading  Photos  options. 
Now  visitors  to  your  gallery  can  add  their 
own  photos  by  e-mailing  them  to  an 
address  that  MobileMe  provides  (you’ll 
find  it  in  the  top  right  corner  of  iPhoto’s 
MobileMe  Gallery  page).  The  result  is  a 
collaborative  gallery  containing  shots 
you  may  have  missed.  If  you  set  up  the 
gallery  in  advance  of  an  event,  you  can 
even  include  the  upload  e-mail  address 
in  printed  or  electronic  invitations.— jh 


Expand  Your 
iWeb  Horizons 

Want  to  go 
beyond  the 
design  templates  that 
are  built  into  iWeb?  For 
an  abundance  of 
creative  options,  head 
over  to  nMystics 
(11mystics.com),  where 
you’ll  find  nearly  a 
dozen  beautiful  iWeb 
templates  that  range  in 
price  from  $11  to  $15. 

The  Zones  template,  for 
example,  sports  an 
uncluttered,  fast-load¬ 
ing  design;  its  muted 
look  makes  it  ideal  for 
photo-intensive  sites.  At  the  opposite 
end  of  the  clutter  spectrum,  the 
Mailroom  template  offers  dozens  of 
floating  design  elements — oversize 
letters,  faux  sticky  notes,  thumbtacks, 
and  more — that  you  can  use  and  * 

abuse.— jh 
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Looking  for  a  way  to  get  feedback  from 
your  site  visitors?  Or  maybe  you’ve  created 
a  site  foryour  family  reunion  and  you  need 
a  way  for  attendees  to  specify  menu  and 
lodging  choices.  Web  forms  are  ideal  for 
jobs  like  these.  With  Response-o-matic 
(www.response-o-matic.com), you  can  add 
a  form  to  your  site  in  a  few  minutes. 

Start  by  signing  up.  The  basic  service 
is  free.  When  someone  completes  your 
form,  you  will  receive  an  e-mail  con- 
tainingthe  information  that  he  or  she 
supplied,  or  for  a  $9  monthly  fee,  you 
can  have  the  form  results  saved  as  a 
downloadable  Excel  spreadsheet.  The 
site  offers  a  straightforward  wizard  for 
creating  your  form.  When  you’re 
finished,  choose  HTML  Snippet  from 
the  Web  Widgets  pop-up  menu.  Then 
paste  the  resulting  HTML  into  iWeb’s 
HTML  Snippet  box  (Edit:  Paste),  resize 
it  as  desired,  and  click  on  the  Apply 
button.— jh 


Williams  Family  Reunion  Menu  Choices 
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Get  Feedback  on 
Your  Photos 

One  reason  photo-sharing  sites  like 
Flickr  are  so  popular  is  that  visitors 
can  comment  on  photos  and 
interact  with  the  photographer. 

With  a  $99  MobileMe  account,  you 
can  do  the  same  with  iWeb  ’08 
photo  galleries. 

Open  iPhoto  and  select  the 
photos  that  you  want  to  use  in  your 
photo  page.  Choose  Share:  Send  To 
iWeb:  Photo  Page.  iWeb  creates  a  new 
Photo  page  with  your  images  and  then 
presents  a  window  where  you  can 
select  from  a  number  of  template 
styles.  Once  you  have  your  page  set 
up  the  way  you  want  it,  open  the 
Photos  Inspector  (3€-option-I)  and,  in 
the  Photos  tab,  select  the  Allow 
Comments  option.— jh 


Williams  Family  Reunion:  Menu  Choices 
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Menu 


Name: 

Email  Address: 

Please  choose  a  main  dish:  Q  Roasted  chicken  with  seasonal  vegetable 
O  Ribcyc  steak  with  garlic  mashed  pocatnc 
O  Vcgctanan  burrno 


Web  Form 

Adda  Web  form  to 
your  iWeb  site  so 
your  visitors  can 
provide  feedback. 


Add  Metadata  to  Videos 

When  you  export  a  movie 
from  iMovie  or  QuickTime 
Player,  the  video  file  contains  very  little 
metadata.  Using  iMovie’s  Sharing  menu 
to  export  directly  to  iTunes  adds  the  title, 
but  that’s  it.  (Select  a  movie  file  in 
iTunes,  choose  File:  Get  Info,  then  click 
on  the  Info  tab  to  check.)  To  add  more 
metadata,  you  can  edit  the  movie  in 


If  you  create  a  lot  of  slide  shows,  save  a 
few  clicks  by  adding  a  Slideshow  button  to  iPhoto’s  toolbar.  Choose 
View:  Show  In  Toolbar:  Slideshow.— jh 
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One  way  to  speed  up  video  encoding  is  to 
throw  hardware  at  the  problem,  and  that 
usually  means  upgrading  to  the  most 
powerful  computer  you  can  afford. 
Instead  of  spending  thousands  of  dollars, 
however,  you  could  turn  to  Elgato’s 
Turbo.264  (www.elgato.com),  which  gives 
you  a  dedicated  video  processor  for  $100. 
The  Turbo.264  is  a  hardware  dongle  that 
plugs  into  a  USB  port  and  takes  over 
video  encoding,  freeing  up  your  Mac’s 
processor  for  other  tasks.  You  can  use 
the  included  Turbo.264  software  to  do 
the  encoding  (which  includes  presets  for 
common  devices  such  as  the  iPhone,  the 
iPod,  the  Apple  TV,  and  even  Sony’s 
PlayStation  Portable),  or  you  can  specify 
settings  in  QuickTime  Player  and  many 
other  applications  that  export  video  using 
QuickTime.  Since  the  encoding  hardware 
is  included  in  the  dongle,  the  Turbo.264 
also  turns  an  old  Mac— which  otherwise 
wouldn’t  be  up  to  the  task— into  an 
effective  encoding  station.  The  latest 
version  of  the  software  can  also  upload 
videos  to  YouTube.— jc 


elgato  turbo.264 


Current  Speed:  0  4  0  fps 


0  0  2  mm  remaining 
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Format:  iPhone 
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Speed  It  Up  Elgato’s  application 
takes  advantage  of  the  Turbo.264 
hardware  dongle  to  encode  video 
using  the  H.264  (MPEG-4)  format. 


iTunes,  but  a  better  option  is  to  fire  up 
Lowell  Stewart's  Lostify  (payment 
requested;  lostify.com).  In  addition  to 
adding  basic  tags  such  as  Name  and 
Artist,  Lostify  can  embed  copyright 
information,  rating,  cast  and  crew 
listings,  and  more.— jeff  carlson 

Add  Color  Effects  to  Movies 

iMovie  HD  6  and  earlier  iMovie 
versions  included  effects  that 
could  convert  footage  to  black  and  white 


or  to  sepia  tone.  iMovie  *  f vf ^ViTygifcF 

’08  did  away  with  these 
effects,  but  you  can 
still  easily  change  the 
appearance  of  your 
video.  To  make  your 
movie  black  and  white, 
select  a  clip  and  click  on 
the  Adjust  Video  button 
in  iMovie’s  toolbar  (or 
press  the  V  key).  This 
brings  up  the  Video 
Adjustments  palette. 

Now  drag  the  Saturation 
slider  to  o  percent. 

If  you’re  looking  for  a 
pale  sepia  appearance, 
first  open  iMovie’s 
preferences  (K-comma 
[,])  and  turn  on  the  Show  Advanced  Tools 
option,  which  adds  more  controls  to  the 
Video  Adjustments  palette  and  other 
areas  of  the  program.  Select  the  clip  you 
want  to  alter  and  press  the  V  key.  Set 
Saturation  to  o  percent,  and  then  drag 
the  Red  Gain  slider  to  143  percent,  the 
Green  Gain  slider  to  90  percent,  and  the 
Blue  Gain  slider  to  53  percent  (feel 
free  to  tweak  these  settings  to 
customize  the  results).  Click  on 
Done  when  you’re  finished.  Note 
that  the  clip  thumbnail  still 
appears  in  color,  as  the  video  was 
shot,  but  the  preview  reflects  your 
changes.— jc 

Rotate  and  Crop  Video 

A  lot  of  video  is  captured 
with  digital  still  cameras 
nowadays.  And  people  often  turn  their 
cameras  90  degrees  to  get  tall  objects  into 
the  frame.  However,  video  is  always 
horizontal,  so  that  footage  ends  up  rotated 
when  you  bring  it  into  iMovie.  In  the  past, 
you  had  to  use  QuickTime  Player  or 
another  utility  to  reorient  the  footage,  but 
now  iMovie  ’08  can  handle  that  job. 

Select  the  clip  and  click  on  the  iMovie 
toolbar’s  Crop  button  (or  press  C).  Click 
on  one  of  the  rotate  buttons  at  the  top  of 
the  preview  window  to  rotate  the  image 
90  degrees  clockwise  or  counterclock¬ 
wise.  iMovie  automatically  crops  the 
image;  you  can  drag  the  edges  of  the 
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Photo  Comments  Turnon 
MobileMe’s  commenting 
feature  in  iWeb  to  let  your 

wond^ptooim,r^«^^8k,»rfrt»ra»t,«.  vjewers  share  their  thoughts. 
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crop  area  to  redefine  its  size  or  drag 
within  the  area  to  reposition  it.— jc 

Import  Problematic 
MPEG  Video 

^Some  digital  still  cameras  and 
.  video  cameras  that  record  to  an 
internal  hard  disk  or  solid-state  memory 
save  footage  in  the  MPEG  format.  But 
iMovie  has  a  hard  time  working  with 
these  files,  resulting  in  video  files  with 
no  sound  or  files  that  won't  open  at  all. 
The  free  MPEG  Streamclip  from 
Squared  5  (www.squared5.com)  can  help. 
It  converts  a  multitude  of  video  formats 
(including  AVI  and  VOB)  to  iMovie- 
readable  formats.— jc 

Do  Smart  Deletes  in  Map  View 

The  Map  view,  which  displays  the 
hierarchy  of  your  project's  menus 
and  files,  is  one  of  the  most  useful  areas  of 
iDVD  ’08.  For  example,  you  can  use  it  to 
quickly  drag  movies  and  slide  shows 
between  submenus.  But  if  you  delete  a 
submenu,  you’ll  also  eliminate  everything 
it  contains,  including  video  files  and  other 
submenus.  If  you  want  to  remove  only  the 
submenu,  but  not  its  contents,  control- 
click  on  it  and  choose  Smart  Delete 
instead.  The  submenu  will  disappear,  but 
its  movies,  slide  shows,  and  submenus 
will  remain.  That  way,  you  can  reorganize 
your  DVD  without  dragging  everything  to 
new  locations.— jc 


64  Macworld  November  2008 


Needs  NoteBook.  Has  NoteBook. 

Stickies,  scraps  of  paper,  web  clippings,  meeting  notes,  reminders  —  take  control  of  it  all  with  Circus  Ponies 
NoteBook,  the  award-winning  application  for  managing  information.  Get  organized  using  a  familiar  note¬ 
book  interface,  with  pages  and  tabs,  sections  and  subsections.  “Clip”  web  research,  e-mails  and  other 
content  to  your  Notebooks  for  later  reference.  Create  voice-annotated  notes  and  review  them  from  your 
computer  or  iPod.  Diagram  and  sketch  when  words  won't  suffice.  Find  anything  instantly  using  NoteBook’s 
patented  Multidex™.  Share  your  Notebooks  as  PDFs  or  as  websites.  And  much  more.  NoteBook  has  every¬ 
thing  you  need  to  get  organized. 


Download  NoteBook  right  now  and  try  it  for  yourself,  FREE  for  30  days. 

www.circusponies.com/trialmw 


CIRCUS 

PONIES 


NoteBook 


©  2008  Circus  Ponies  Software,  Inc.  All  rights  reserved.  Circus  Ponies,  NoteBook,  the  NoteBook  logo,  and  Multidex  are  trademarks 
of  Circus  Ponies  Software,  Inc.  All  other  trademarks  are  the  property  of  their  respective  owners. 
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FEATURES 


Work  Smarter 


j  To  burn  an  iDVD  b8  project  that  has  no 
motion,  open  the  Menu  Info  window  (click  on  the  /  icon)  and  set  the  Loop 
Duration  slider  to  zero  (00:00).— jc 


Share  iTunes  Between  Users 

Your  music  is  stored  on  your 
computer’s  hard  drive,  but  if 
you  use  Fast  User  Switching  to  work 
within  multiple  user  accounts,  your 
library  may  as  well  be  locked  in  a  vault. 
To  solve  this  problem,  open  iTunes’ 
preferences  in  the  account  where  the 
library  resides,  click  on  the  Sharing 
icon,  and  enable  the  Share  My  Library 
On  The  Local  Network  option.  In  other 
user  accounts,  go  to  the  same  area  of 
the  preferences  and  enable  Look  For 
Shared  Libraries.  As  long  as  iTunes  is 
running  in  one  account  and  sharing  is 
turned  on,  you  can  connect  from 
another  user  account  as  if  you  were 
sharing  a  separate  machine  on  your 
network.  Look  for  the  shared  library 
under  the  Sharing  category  in  the 
sidebar.— jc 


Fit  !  Crop 


GarageBand  (in 
Audacity,  choose 
Effect:  Reverse), 
and  save  the 
results  as  an  AIFF 
or  WAV  file. 

Import  this  back¬ 
ward  file  into 
GarageBand,  and 

the  sound  will  transport  you  back  to 

the  ’60s.— CHRISTOPHER  BREEN 


Jam  into  Reverse 

Want  to  produce  your  own 
yf  Revolution  9  with  reverse  guitar 
and  vocal  tracks?  Record  your  soon- 
to-be-backward  track  in  GarageBand, 
mute  all  other  tracks,  and  use  the 
Share:  Export  Song  To  Disk  command 
to  export  the  track  as  an  AIFF  file. 
Then  use  an  audio  editor  such  as  the 
free  Audacity  (audacity.sourceforge.net) 
to  reverse  the  file  you  exported  from 


Done  : 


Cm 
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Turn  It  Around  The 

rotate  and  crop  features 
in  iMovie  ’08  can  correct 
video  that’s  been  turned 
on  its  head. 


Change  Instruments 

When  you  pull  up  the  Loop 
Browser  in  GarageBand  and  drag 
a  software-instrument  track  into  the 
timeline,  bear  in  mind  that  you  can  use 
any  sound  you  like  for  that  track.  For 
example,  just  because  a  loop  is  called 
Dreamy  Guitar  Pattern  doesn’t  mean  you 
have  to  use  a  guitar  sound  for  it.  After 
dragging  the  loop  to  the  timeline, 
double-click  on  it  and  choose  a  different 
software-instrument  sound.  The  notes  or 
beats  will  be  played  by  the  new  instru¬ 
ment.  This  is  useful  when  you  want  a 
more  aggressive  drum  sound  than  the 
one  Apple  supplies.— cb 


can  add  more  sounds 
to  GarageBand  for 
free  (or  for  a  very  small  fee).  Type 
soundf  ont  into  Google  to  find  one 
of  the  many  sites  that  offer  free 
SoundFonts;  HammerSound  (www 
.hammersound.com)  is  a  good  place  to 
start.  Once  you’ve  downloaded  a  few, 
place  them  in  the  /Library /Audio/ 
Sounds/Banks  directory.  In  Garage¬ 
Band,  create  a  new  software-instru¬ 
ment  track,  click  on  the  Details 
triangle,  select  DLSMusicDevice  from 
the  Instrument  Generator  pop-up 
menu,  and  click  on  the  Edit  button 
next  to  that  selection.  In  the  window 
that  appears,  choose  your  SoundFont 
from  the  Sound  Bank  pop-up  menu. 
Note  that  not  all  SoundFonts  are 
compatible  with  the  Mac.— cb 


Add  More  Sounds 

4/  GarageBand  ’08  supports  E-mu 
yjr  Systems’  SoundFont  sampled- 
sound  file  format.  This  means  that  you 


Remove  Less  with 
Smart  Delete  Using 
Smart  Delete  to 
remove  the  Photos 
submenu  left  the 
Landscapes  and  People 
slide  shows  untouched. 
Simply  deleting  the 
submenu  would  have 
eradicated  the  slide 
shows,  too. 


Jeffery  Battersby  (jeffbattersby.com) 
is  a  writer  and  IT  manager  who  lives  in 
upstate  New  York.  Christopher  Breen  is 
a  Macworld  senior  editor.  Jeff  Carlson  is 
the  managing  editor  of  TidBits  (www.tidbits 
.com),  a  columnist  for  the  Seattle  Times,  and 
the  author  of  iMovie  ’08  and  iDVD  ’08:  Visual 
QuickStart  Guide  (Peachpit  Press,  2008). 
Senior  Contributor  Jim  Heid  is  the  author 
of  The  Macintosh  iLife  ’08 
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His  blog  can  be  found  on 
Myslewski.com. 
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CardScan®  Executive  for  Mac® 

Software*  +  Scanner 

Available  online  and  at  select  retailers. 
Visit  cardscan.com  for  more  information. 

www.cardscan.com/8371 

1.800.913.8371 

•CardScan  Executive  model  includes  software  for  Windows  and  Mac  OS  X  10.5. 
CardScan  is  a  registered  trademark  of  Sanford.  L.P. 

Mac  and  Leopard  are  registered  trademarks  of  Apple  Inc. 

All  other  trademarks  are  the  property  of  their  respective  owners. 

2008  Sanford,  L.P. 


Your  Address  Book  relies  on  accurate  contact 
information.  With  a  CardScan®  for  Mac®  system 
you  can  scan  and  read  your  business  cards, 
drag-and-drop  entire  email  signatures  and 
grab  contact  information  from  other  electronic 
documents  -  all  with  superior  accuracy.  Sync 
automatically  to  Address  Book  to  keep  your 
devices  and  software  up-to-date.  Manage 
contacts:  assign  categories,  create  custom  lists, 
print  to  envelopes,  labels  and  more.  Map  contact 
addresses  or  email  from  CardScan  software  too. 

Now  designed  for  Leopard®,  the  CardScan 
Executive  system  for  Mac  helps  you  stay 
connected  and  in  sync.  Your  Address  Book 
will  thank  you. 


CardScan 


A  parent's  guide 
to  setting  up  05  X 


Like  puppies,  children  can  be  adorable  even  as  they  create  chaos — 
splashingaboutin  mud  puddles  or  shriekingon  the  playground. 

But,  also  like  their  canine  companions,  kids  at  play  can  be  uninten¬ 
tionally  destructive  and  heedless  of  the  dangers  around  them.  This  is 
especially  true  when  it  comes  to  the  family  computer.  In  their  early  years 
kids  can  unwittingly  put  your  data  at  risk  or  even  physically  damage 
machines.  And  asyour  children  grow  up  and  feel  more  at  home  with  the 
computer,  they  become  vulnerable  to  the 

Internet’s  unsavory  elements.  By  Christopher  Breen 

Luckily,  when  it  comes  to  childproofing 
your  Mac, you  don’t  have  to  look  far.  Leopard,  Apple’s  latest  operating 
system,  comes  with  a  Parental  Controls  feature  that’s  packed  with 
settings  to  help  you  protect  your  Mac’s  data,  simplify  its  interface,  and 
keep  the  bad  stuff  at  bay.  And  if  Leopard  doesn’t  do  a  thorough 
enough  job, you  can  turn  to  third-party  utilities. 

In  the  following  pages,  I’ll  offer  advice  on  howto  configure  your  Mac 
for  both  younger  and  older  children.  Even  ifyou  don’t  have  kids, these 
tools  can  still  be  useful — for  example,  ifyou  run  a  school  computer  lab 
or  an  Internet  cafe,  or  ifyou  have  a  Mac  that’s  open  to  the  public.  At  the 
end  of  the  day,  the  important  thing  is  to  keep  both  your  machine — and 
innocent  users — out  of  harm’s  way. 
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FEATURES 


The  Kid-Safe  Mac 


Parental  Controls 


Parental  Controls  enableyou  to 
constrain  what  kids  can  do  on 
the  Mac.  How  severely  you  limit 
access  depends  on  what  you  believe 
they  can  handle,  in  terms  of  both 
complexity  and  content. 

Create  a  New  Account 

Whether  you’re  setting  Parental  Controls 
for  a  young  kid  or  a  boisterous  teen,  start 
by  creating  a  special  user  account  for  that 
child.  (If  such  an  account  already  exists, 
you  can  skip  the  next  two  paragraphs.) 

Log  in  as  an  administrator,  launch 
System  Preferences,  and  go  to  the 
Accounts  preference  pane.  Click  on  the 
lock  icon  and  enter  your  administrator 
password.  Choose  Login  Options  and 
turn  on  the  Enable  Fast  User  Switching 
option.  Now  add  another  user  by  clicking 
on  the  plus-sign  (+)  button  below  the  list 
of  accounts.  Choose  Managed  With 
Parental  Controls  from  the  New  Account 
pop-up  menu,  select  a  user  name  (and  a 
short  name  if  you  like),  and  enter  a 
password  that  your  kid  will  be  able  to 
remember.  Click  on  Create  Account. 

Select  the  new  account  from  the  list 
on  the  left,  then  call  your  kid  over  to  pick 
an  icon.  Got  an  i  Sight?  Put  your  child  in 
front  of  the  camera,  click  on  the  current 
icon,  select  Edit  Picture,  and  click  on  the 
Take  A  Video  Snapshot  button  (funny 
faces  encouraged).  You  can  tweak  the 
resulting  picture  by  moving  the  size 
slider  or  by  clicking  on  the  image  and 
dragging  to  reposition  it.  Select  Set  when 
you’re  done. 

The  Enable  Parental  Controls  setting 
should  now  be  selected.  Do  not  turn  on 
the  Allow  User  To  Administer  This 
Computer  option  (if  you  try,  your  Mac 
will  issue  a  warning).  Now  click  on  the 
Open  Parental  Controls  button  to  start 
configuring  them.  (To  modify  settings  in 


the  future,  go  directly  to  the  Parental 
Controls  preference  pane.) 

In  the  next  screen,  you  have  the 
option  to  enable  the  Manage  Parental 
Controls  From  Another  Computer 
feature.  This  lets  you  configure  Parental 
Controls  and  check  log  files  from 
another  Mac  on  your  network  (provided 
it’s  running  Leopard) — convenient  if 
your  kid’s  computer  is  in  her  room  and 
you  don’t  want  to  be  caught  “snooping.” 
To  do  this,  turn  on  the  feature,  then 
launch  the  Parental  Controls  preference 
pane  from  another  computer  on  the 
network — you’ll  see  the  name  of  your 
child's  Mac  under  Other  Computers. 
Click  on  the  lock  icon  at  the  bottom  of 
the  screen  and  enter  your  administra¬ 
tor’s  password.  Select  the  name  of  the 
Mac  you’re  managing  and  enter  the 
administrator  name  and  password  for 
that  machine.  Your  kid’s  account  should 
now  appear  below  the  name  of  her 
computer.  Click  on  that  account  to 
access  all  of  the  Parental  Controls 
settings  as  if  you  were  on  the  actual 
machine. 

Regardless  of 
whether  you’re 
managing  an 
account  remotely 
or  from  the  com¬ 
puter  you’re  sitting 
in  front  of,  when 
you  select  your 
child’s  account 
you’ll  see  five 
tabs — System, 

Content,  Mail  & 
iChat,  Time  Limits, 
and  Logs.  The 
settings  you  choose 
in  each  will  vary 
depending  on  the 
child’s  age. 


Shield  Young  Kids 

With  young  children  (eight  and  under), 
you  have  two  goals:  to  simplify  the 
interface  (while  protecting  your  data) 
and  keep  them  away  from  inappropriate 
content.  With  Leopard’s  Parental 
Controls  settings,  you  can  go  a  long  way 
toward  accomplishing  both  objectives. 
Some  of  these  controls  may  also  come  in 
handy  if  you  have  older  kids. 

Simplify  the  System  If  you’re  worried 
about  overwhelming  your  tot  with  icons, 
menus,  and  other  doodads,  you  can 
declutter  the  interface  by  selecting  Use 
Simple  Finder  (under  the  System  tab). 
Once  this  is  enabled,  your  kid  sees  just 
four  Finder  menus:  Apple,  Finder,  File, 
and  Help.  The  Dock  contains  icons  of 
active  programs;  the  My  Applications, 
Documents,  and  Shared  folders;  and  the 
Trash.  That’s  it.  Gone  are  the  desktop 
hard-drive  icon,  Finder-window  side- 
bars,  and  contextual  menus  on  the 
desktop.  Items  inside  the  My  Applica¬ 
tions,  Documents,  and  Shared  folders 
appear  in  icon  view;  your  kid  can  launch 
them  with  a  single  click,  but  she  can’t 
move  anything  around.  The  Apple  menu 
offers  Sleep  and  Log  Out  commands, 
but  there's  no  option  for  restarting  or 
shutting  down. 

If  your  child  craves  a  sense  of 
independence,  you  can  let  her  custom¬ 
ize  her  desktop.  Using  the  Fast  User 
Switching  menu  (which  appears  in  the 
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Click  the  lock  to  prevent  further  changes. 


The  Personal  Touch  Make  your  kids  feel  more  at  home  by  letting  them 
choose  their  own  account  graphic. 
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Keep  It  Simple  The  Simple  Finder  sets  up  a  friendly,  uncomplicated 
interface  that  young  children  can  navigate  easily. 


right  corner  of  the  menu  bar),  log  into 
the  new  account.  Control-click  on  the 
Dock  and  choose  Dock  Preferences; 
select  Show  All  to  expose  all  the 
preferences,  then  click  on  Desktop  & 
Screen  Saver  (there’s  no  System 
Preferences  entry  under  the  Apple 
menu  in  this  mode).  Show  her  all  the 
desktop  patterns,  and  have  her  pick  the 
one  she  likes  best.  You  can  switch  to 
the  Screen  Saver  tab  and  let  her  choose 
one  of  those,  too.  Don’t  worry  if  your 
kid  figures  out  how  to  open  System 
Preferences  on  her  own:  she  won’t  be 
able  to  tinker  with  anything  important — 
Network,  Parental  Controls,  and  Sharing 
settings,  for  example — without  an 
administrator’s  name  and  password. 


Safari.  Click  on  the 
triangle  next  to 
Other  to  reveal  all 
of  the  programs  in 
the  Applications 
folder.  By  default, 
only  Apple’s  stock 
programs  are 
enabled.  Uncheck 
any  that  you  want 
to  remove  from 
your  kid’s  Applica¬ 
tions  folder. 

Finally,  note  the 
four  options  at  the 
bottom  of  the  win¬ 
dow:  Can  Admin¬ 
ister  Printers,  Can 
Bum  CDs  And 

DVDs,  Can  Change  Password,  and  Can 
Modify  The  Dock  (this  last  one  is  grayed 
out  if  you’ve  enabled  the  Simple  Finder). 
For  young  children,  you  should  disable  all 
of  these  options. 

Configure  Content  If  you  don’t  want  to 
completely  cut  off  your  kids  from  the 
Internet,  you’ll  probably  want  to  control 
what  they  can  access.  Parental  Controls’ 
Content  tab  can  help  you  determine 
which  sites  your  children  can  visit. 

At  the  top  of  the  Content  pane,  the 
Hide  Profanity  In  Dictionary  check  box 
does  what  it  says.  It  won’t  eliminate 
scientific  terms  for  the  body’s  intimate 
parts,  nor  will  it  hide  literate  euphe¬ 
misms  for  sexual  congress,  but  it  does 
omit  coarse  four-letter  words. 


With  young  children,  you  have  two 
goals:  to  simplify  the  interface  and  keep 
them  away  from  inappropriate  content. 


Log  out  of  your  kid’s  account  and 
return  to  the  Parental  Controls  window 
in  the  administrator  account.  Below  the 
Use  Simple  Finder  check  box,  you’ll  see 
the  Only  Allow  Selected  Applications 
option.  Enabling  this  feature  lets  you 
turn  off  single  applications  as  well  as 
groups  of  programs.  For  example,  if  you 
uncheck  the  Internet  box,  your  child 
won’t  be  able  to  use  iChat,  Mail,  or 


The  Website  Restrictions  area  allows 
three  levels  of  control.  Allow  Unre¬ 
stricted  Access  To  Websites  grants  your 
kid  access  to  everything.  Try  To  Limit 
Access  To  Adult  Websites  Automatically 
attempts  to  eliminate  sites  containing 
adult  content  by  previewing  pages  before 
they’re  displayed  and  looking  for 
keywords  that  indicate  the  site  may  be 
inappropriate  for  children.  If  you  decide 


Kid-Friendly 

Add-Ons 


A  Mac  can  do  wonders  for  kids.  With 
the  following  additions,  you  can 
enhance  the  experience  even  more. 

Scribble  Pads  Wacom’s  $99 
Bamboo  Fun  small  tablet  (f  f  f  f  f ; 
macworld.com/3887)  includes  an 
easy-to-grip  stylus 
and  copies  of  Adobe 
Photoshop  Elements 
(ffffljmacworld 
.cpm/3505)  and  Corel 
Painter  Essentials 
mm  macworld 
.com/3171).  If  those  are  too  advanced, 
try  Software  MacKieVs  $40  KidPix 
Deluxe  3X(Mffi  macworld.com/ 
0413),  Ambient  Design’s  $25  ArtRage 
(Wfi  ;  Starter  Edition,  free;  macworld 
.com/3238),  or  plasq’s  $25  Doozla 
f  f ;  macworld.com/3888). 

Easy  Snapper  Fisher-Price’s  $50 
Kid-Tough  Digital  Camera  (www 
.fisher-price.com)  has  a  built-in  flash, 
stores  up  to  60  640-by-48o-pixel 
images  (it  also  has  an  SD  memory  card 
slot),  and  is  packed  in  a  case  sturdy 
enough  to  withstand  playground 
drops;  it’s  a  great  gateway  into  photo¬ 
graphy  for  kids  three  and  up. 

Protective  Armor  Childrenunder 
the  age  of  nine  have  a  supernatural 
knack  for  getting  jam  and  crumbs 
into  every  nook  and  cranny.  Get  a 
screen-cleaning  system,  such  as 
RadTech’s  $7  to  $15  OmniCleanz 
(www.radtech.com)  or  Meridrew 
Enterprises’  $25  iKlear  Apple  Polish 
Cleaning  Kit  (www.klearscreen.com). 
To  protect  your  keyboard,  consider  a 
plastic  overlay  from  iSkin  (www.iskin 
.com)  orzCover  (www.zcover.com). 

Old  Educational  Software  Most 
educational  software  doesn’t  require  a 
fast  Intel  processor  or  Leopard.  Also, 
there’s  still  a  lot  of  kids’  software 
floating  around  that  works  only 
in  the  Classic  environment. 

(You  can  find  links  to  such 
software  at  Kaboose.com 
(vww.kidsdomain.com). 

(Remember:  Leopard 
can’t  run  OS  9 
programs.) 
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Healthy  Computing 
for  Kids 


Children  are  spending  more  time  on  their  Macs  than 
ever  before.  And  like  adults,  kids  are  vulnerable  to 
repetitive  stress  and  other  overuse  injuries.  That’s  why 
it’s  essential  to  set  up  their  workstation  properly— and 
to  teach  them  to  use  computers  safely. 

Adult  computer  setups  may  accommodate  bigger 
kids,  but  they  usually  aren’t  right  for  smaller  children. 

You  can  do  a  lot  to  fix  that  without  spending  a  fortune. 

Choose  a  Proper  Chair  If  you  have  an  ergonomic 
office  chair,  try  fitting  it  to  your  kid.  The  back  should 
fully  support  her  when  she’s  sitting  with  her  knees  and 
torso  bent  slightly  more  than  90  degrees.  If  the  seat  is 
too  deep,  fill  the  gap  behind  her  back  with  a  cushion. 

Likewise,  use  a  phone  book  to  keep  her  feet  from 
dangling.  If  the  seat’s  still  too  large,  try  a  smaller,  non- 
adjustable  chair.  It  should  be  sturdy  enough  to  provide 
support  without  wobbling,  and  it  shouldn’t  put  too 
much  pressure  on  the  backs  of  her  thighs. 

Set  the  Desktop  Height  Now  have  your  child  take  a 
seat.  Ask  her  to  hold  her  upper  arms  comfortably  by  her 
side,  elbows  bent  slightly  more  than  90  degrees,  wrists 
and  hands  outstretched.  The  desktop  should  be  a  bit 
lower  than  her  hands  so  she  can  reach  the  keyboard  and 
mouse  without  bending  her  wrists.  In  some  cases,  you  can 
compensate  for  a  desk  that’s  too  tall  or  too  short  by  using  a 
movable  keyboard  tray.  If  that  doesn’t  do  the  trick,  you  may  need 
to  find  a  smaller  or  adjustable  desk. 

Position  the  Monitor  The  top  of  the  display  should  be  at  or 
slightly  below  eye  level  so  that  she  won’t  have  to  tilt  her  head  up 
or  down  to  read  the  screen.  Choose  a  monitor  that  lets  you  adjust 
its  vertical  position. 


Fit  the  Mouse  and  Keyboard  If  your  child  has  to  stretch  her 
hands  to  type  key  combinations,  you  may  want  to  purchase  a 
child-friendly  keyboard  like  Datadesk  Technologies’  LittleFingers 
(www.datadesktech.com).  Companies  such  as  Chester  Creek 
Technologies  (www.chestercreektech.com)  and  KidzMouse 
(www.kidzmouse.com)  sell  inexpensive  mice  and  trackballs  that 
are  designed  for  kids.  Also,  make  sure  your  kid  takes  a  break  every 
ten  minutes  or  so— just  putting  down  her  hands  and  closing  her 
eyes  for  a  few  seconds  should  be  sufficient.— franklin  tessler 


on  this  method,  you  can  also  choose  to 
always  block  or  always  allow  specific 
Web  sites  by  clicking  on  the  Customize 
button  and  adding  URLs. 

For  complete  control  over  your  child’s 
online  activities,  use  the  Allow  Access  To 
Only  These  Websites  option,  which  lets 
you  create  a  whitelist  of  Web  sites — a 
collection  of  URLs  you’ve  approved  for 
your  kid.  Apple  gives  you  a  head  start  by 
populating  this  list  with  nine  child- 
appropriate  sites,  including  Discovery 
Kids,  National  Geographic  Kids,  and 
Smithsonian  Institution.  You  can  add 
other  sites  by  clicking  on  the  plus-sign 
button,  choosing  Add  Bookmark  from 
the  menu  that  appears,  and  entering  a 
title  and  address.  If  your  child  clicks  on  a 
link  from  an  approved  site  that  leads  to 


a  location  outside  the  host  domain,  a 
page  appears  informing  her  that  the 
destination  site  can't  be  accessed. 

If  you  let  your  kid  use  Google  to 
search  the  Web,  you’ll  also  want  to 
restrict  the  kinds  of  sites  that  show  up  in 
search  results.  Log  into  your  child’s 
account,  head  to  Google’s  home  page, 
and  select  the  Preferences  link.  Sign  in 
to  bring  up  Google’s  Preferences  page, 
then  enable  the  Use  Strict  Filtering 
option  in  the  SafeSearch  Filtering  area. 
This  helps  prevent  sexually  explicit  Web 
sites  from  appearing  during  searches. 

Monitor  Older  Kids 

Once  your  children  hit  the  double  digits, 
they’ll  feel  more  than  ready  to  spread 
their  wings  and  take  on  the  responsibil¬ 


ities  of  seasoned  computer  users.  You, 
however,  might  not  be  ready  to  give 
them  this  kind  of  freedom,  particularly 
when  they  may  not  fully  understand  the 
problems  that  can  result  from  talking  to 
strangers,  sharing  files  across  the 
Internet,  and  spending  too  much  time 
on  the  computer.  Parental  Controls  can 
curb  some  of  these  activities  as  well. 

Control  Lines  of  Communication  By  the 
time  a  child  turns  ten,  he  may  be  ready 
to  have  his  own  e-mail  account  and 
spend  time  chatting  with  friends.  But 
even  if  you  decide  to  grant  him  the 
privilege,  you  will  probably  want  to  place 
some  limits  on  his  communiques. 

OS  X  lets  you  rein  in  your  kid’s  Mail 
and  iChat  activities  by  defining  whom  he 
can  correspond  with.  Go  to  Parental 
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Click  the  lock  to  prevent  further  changes. 


Controlling  Content  You  can  use  Leopard’s  Parental  Controls  to  limit 
Web  browsing  to  specific  sites. 


Controls’  Mail  &  iChat  tab,  enable  the 
Limit  Mail  or  Limit  iChat  option  (or 
both),  then  click  on  the  plus-sign  button 
to  start  adding  approved  contacts.  (Use 
the  drop-down  menu  to  add  AIM  or 
Jabber  identities  rather  than  e-mail 
addresses.)  As  you  enter  contacts,  you 
have  the  option  to  add  them  to  your 
Address  Book.  The  contacts  end  up  in 
your  database,  not  your  kid’s  (as  the 
administrator,  you’re  the  keeper  of 
contacts  for  this  user).  Instead  of 
entering  addresses  manually,  you  can 
click  on  the  downward  triangle  to  select 
contacts  from  your  Address  Book. 

Parental  Controls  can  also  notify 
you  when  your  child  attempts  to  send 
e-mails  to  unapproved  recipients.  At  the 
bottom  of  the  Mail  &  iChat  window, 
enable  the  Send  Permission  Requests  To 
option  and  enter  your  e-mail  address. 
Whenever  your  youngster  attempts  to 
contact  someone  who  isn’t  on  the  list, 
a  notice  appears  telling  him  that  he 
doesn’t  have  permission  to  send  a  mes¬ 
sage  to  that  recipient.  If  he  clicks  on  the 
Ask  Permission  button,  Mail  forwards 
you  a  message  asking  if  it’s  OK  to  send 
the  e-mail,  along  with  an  Always  Allow 
button  for  approving  the  request  (saying 
yes  adds  the  address  to  the  list  of 


approved  contacts). 
You  can  receive 
messages  on  any 
Mac,  though  it 
must  be  running 
Leopard’s  version 
of  Mail.  Other 
e-mail  clients  do 
not  support  this 
remote-approval 
feature — you’ll 
get  a  copy  of  the 
message,  but  you 
won’t  be  able  to 
grant  permission. 

If  you  use 
Parental  Controls 
to  manage  iChat, 
only  approved 
contacts  end  up 
in  your  child’s 
buddy  list  (he 
won’t  be  able  to 
add  anyone).  He’ll  also  receive  warnings 
that  the  computer’s  administrator  can 
monitor  his  iChat  conversations.  (I’ll 
explain  how  shortly.) 


Set  Limits  You  know  how  easy  it  is  to 
get  addicted  to  your  Mac  and  sit  in  front 
of  it  for  hours  on  end — but  you  don’t 
necessarily  want  your  kids  to  do  the 
same.  Using  Parental  Controls'  Time 
Limits  feature,  you  can  manage  the 
number  of  minutes  or  hours  they  spend 
on  the  Mac. 

Under  the  Time  Limits  tab,  you’ll  see 
three  ways  to  configure  your  Mac: 
Weekday  Time  Limits,  Weekend  Time 
Limits,  and  Bedtime.  To  set  weekday  or 
weekend  hours,  check  the  appropriate 
box  and  use  the  slider  to  set  the  amount 
of  time  your  kid  can  be  logged  in — any¬ 
thing  from  30  minutes  to  eight  hours  a 
day  in  half-hour  increments.  When 
there’s  15  minutes  left,  a  warning  will 
appear  on  screen  indicating  that  it’s  time 
to  wrap  things  up.  There’s  an  option  to 
add  more  time  (ranging  from  15  minutes 
to  the  rest  of  the  day),  but  doing  so 
requires  an  administrator’s  name  and 
password.  When  time  runs  out,  the 
account  switches  to  the  Mac’s  log-in 
screen  and  can’t  be  accessed  again  until 
midnight,  except  by  the  administrator. 


Prepping  Kids  for  the  Internet 

Though  letting  your  children  use  the 
Internet,  e-mail,  and  instant  messaging 
could  have  many  advantages,  it  can  also 
have  its  drawbacks.  Not  only  can  these 
tools  provide  your  child  with  too  much 
unmonitored  access,  but  they  can  also 
be  a  real  time  sink,  taking  attention 
away  from  homework,  family  and 
friends,  or  the  great  outdoors.  Here  are 
some  tips  to  mitigate  those  problems: 

1  Without  being  alarmist,  tell  younger 
children  that  some  electronic 
activities  are  just  reserved  for  grown¬ 
ups,  and  that  a  parent  or  guardian  must 
approve  anything  they  do  on  the 
computer  and  on  the  Internet. 

2  Make  it  clear  that  personal 

information  is  just  that— personal. 

Kids  should  never  share  their  name, 
address,  phone  number,  city,  school,  e-mail 
address,  or  instant-messaging  handle  with 
strangers,  nor  should  they  post  this  information  on  the  Web. 

3  Young  Mac  users  should  not  be  left  alone  at  the  machine.  Locate  the  computer  in  a 
communal  area,  such  as  a  family  room,  where  you  can  monitor  its  use. 
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The  Bedtime  option  lets  you  specify 
when  your  child  can’t  use  the  computer. 
There  are  separate  settings  for  school 
nights  (Sunday  through  Thursday)  and 
weekends  (Friday  and  Saturday).  Enable 
either  or  both  options,  and  enter  the 
start  and  stop  times  for  denying  access. 

Keep  Tabs  You  want  to  trust  your 
children,  but  it’s  nice  to  know  your  trust 
is  merited.  Parental  Controls’  Logs 
feature  can  help.  Under  the  Logs  tab, 
you’ll  see  a  window  that  includes 
Websites  Visited,  Websites  Blocked, 
Applications,  and  iChat.  Highlight 
Websites  Visited,  for  example,  and 
you’ll  see  those  pages  he’s  either 
accessed  directly  in  Safari,  or  loaded  as 
part  of  a  visited  Web  site  (an  advertise¬ 
ment,  say).  You  can  double-click  on  any 
site  to  view  the  page  yourself.  You  can 


also  check  logs  from 
another  Mac  on  the 
network  if  you’ve  enabled 
the  option  to  manage  a 
computer  remotely. 

The  Applications  entry 
tells  you  which  programs 
your  kid  opened  and  for 
how  long.  If  you  find  a 
program  that  you'd  like  to 
forbid,  select  it  and  click 
on  the  Restrict  button. 
The  iChat  entry  lists  the 
people  he  has  chatted 
with.  Click  on  the  triangle 
next  to  a  name  to  view  a 
list  of  chat  sessions. 
Double-click  on  one  of 
these  files,  and  you  can 
read  what  both  sides  said. 


0£  Th«  Family  M*c 


System  Content  Mail  &  *Ch*t  Time  luntts  log* 
E85JBBB  Weekday  time  limits 

•  - '  acIohs  access  to  tKscememee’ Monday 

rT  '  "  mmber  of  howo  on»y 

2  fcourj  a 

M  Limit  computer  use  K>:  ‘  W 


Weekend  time  limits 


AfUnn  access  w  ccmcme*  Sttu'dey  end  Ssmduy  *or  me 
uwcifted  iweler  of  on* y. 


&  Limit  computer  use  to: 
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Qick  the  lock  to  prevent  further  changes 


@ 


Time’s  Up  Parental  Controls’ Time  Limits  tab  lets  you  restrict  the 
hours  your  children  can  use  the  computer. 


B 
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^rental  Controls 

Configured  correctly.  Parental 
Controls  are  remarkably 
effective.  But  you  may  want  to 
do  more.  Your  next  steps  depend  on 
how  strict  you  want  to  be  and  how 
much  you  trust  your  children.  Beyond 
talking  to  them,  there  are  several  ways 
toallowthem  accesstotheonline 
world  while  retaining  some  control. 

Keep  an  Eye  Out 

Even  if  you  trust  your  children,  you 
might  feel  better  if  you  can  track  their 
activities  (and,  even  better,  if  you  tell 
them  you’re  doing  so).  Parental  Controls’ 
logs  provide  some  monitoring  options, 
but  you  can  take  this  even  further. 

If  you  and  your  child  have  separate 
Macs,  you  can  watch  his  screen  via 
Leopard’s  Screen  Sharing  feature.  First 
log  on  to  his  Mac  as  an  administrator 
and  switch  on  Screen  Sharing  in  the 
Sharing  preference  pane.  In  Allow 


Access  For,  select  Only  These  Users, 
click  on  the  plus-sign  button,  and 
choose  Administrators. 

To  observe,  go  back  to  your  Mac  and, 
from  the  Finder,  choose  Go:  Network. 
Locate  the  name  of  your  kid’s  Mac, 
launch  it,  and  click  on  Share  Screen. 
You  can  now  see  what  he’s  doing  on  his 
machine — and  even  control  it.  Your 
child  can  try  to  cut  you  off  (by  choosing 
Disconnect,  and  then  your  Mac’s  IP 
address,  from  the  Screen  Sharing 
menu  in  the 
menu  bar),  but 
you’ll  still  remain 
connected. 

If  your  family 
shares  a  single 
Mac,  SpectorSoff’s 
$150  Spector  for 
Mac  OS  (www 
.spectorsoft.com) 
takes  frequent 


snapshots  of  the  screen  and  can  log 
keystrokes  without  your  children’s 
knowledge.  When  you  want  to  see  what 
your  kids  were  doing  while  using  the 
computer,  launch  the  program,  play  back 
the  snapshots  as  a  movie,  or  look  at  the 
keystroke  log. 

Stop  File  Sharing 

For  kids,  it  may  be  hard  to  resist  the 
appeal  of  downloading  free  music  and 
videos  (and  just  as  hard  to  understand 
the  legal  issues).  But  if  you’d  rather  not 
have  the  recording  industry’s  lawyers 
banging  on  your  door,  you’ll  want  to  put 
an  end  to  any  peer-to-peer  file-sharing. 
Leopard’s  firewall  can  help. 

Open  the  Security  preference  pane, 
click  on  the  Firewall  tab,  and  select  the 
Allow  Only  Essential  Services  option. 
This  will  also  disable  screen  sharing, 


Streaming  connection 

ContentBarrier  X4  detected  that  application  "Safari* 
attempted  to  establish  a  streaming  connection.  You  are 
not  allowed  to  use  streaming  programs. 


No  Streaming  ContentBarrier  X4  can  block  all  streaming  content  in  your 
kids’  Web  browser. 
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He  was  a 

hardworking  farm  boy. 

She  was  an 
Italian  supermodel. 

He  knew  he  would 
have  just  one  chance 
to  impress  her. 


The  fastest  and  easiest 

way  to  learn  ITAL/AN. 

v _ _ _ _ _ ) 


Arabic  •  Chinese  (Mandarin)  •  Danish  •  Dutch  •  English  (American)  •  English  (British)  •  French  •  German  •  Greek  •  Hebrew  •  Hindi 
Indonesian  •  Italian  •  Irish  •  Japanese  •  Korean  •  Latin  •  Pashto  •  Persian  (Farsi)  •  Polish  •  Portuguese  (Brazil)  •  Russian 
Spanish  (Latin  America)  •  Spanish  (Spain)  •  Swahili  •  Swedish  •  Tagalog  (Filipino)  •  Thai  •  Turkish  •  Vietnamese  •  Welsh 


Only  Rosetta  Stone'  uses  Dynamic  Immersion’  to  teach  you  a  language 
quickly  and  efficiently  without  tedious  translation,  mindless  memorization 
and  boring  grammar  drills.  It’s  the  world’s  leading  language-learning  software. 

•  You’ll  experience  Dynamic  Immersion  as  you  match  real-world  images  to 
words  spoken  by  native  speakers  so  you’ll  find  yourself  engaged,  and  learn 
your  second  language  like  you  learned  your  first...  for  a  faster,  easier  way 
to  learn. 

•  Our  proprietary  Speech  Recognition  Technology  evaluates  your  speech 
and  coaches  you  on  more  accurate  pronunciation.  You’ll  speak  naturally. 

•  And  only  Rosetta  Stone  has  Adaptive  Recall,'  that  brings  back  material  to 
help  you  where  you  need  it  most,  for  more  effective  progress. 

Plus,  Rosetta  Stone  now  offers  Audio  Companion"  to  help  you  make  even 
faster  progress.  Simply  download  the  CDs  to  your  audio  or  MP3  player  and 
use  Rosetta  Stone  on-the-go! 

Get  Rosetta  Stone— The  Fastest  Way  to  Learn  a  Language.  Guaranteed 


SAVE  10%! 


100%  GUARANTEED 

SiX-MONTH  MONEY-BACK 

Level  1  Reg.  0019- 

NOW  $197 

Level  1&2  Reg.  0059- 

NOW  $323 

Level  1.2&3  Reg.  0499- 

NOW  $449 


©2008  Rosetta  Stone  Ltd.  All  rights  reserved.  Patent  rights  pending.  Prices  are  subject  to  change  without 
notice.  Six-Month  Money-Back  offer  is  limited  to  product  purchases  made  directly  from  Rosetta  Stone  and 
does  not  include  return  shipping.  This  offer  does  not  apply  to  Rosetta  Stone  Online  or  Audio  Companion 
purchased  separately  from  the  software  product.  All  materials  included  with  the  product  at  the  time  of 
purchase  must  be  returned  together  and  undamaged  to  be  eligible  for  any  exchange  or  refund. 


Call 


Online 


(866)  409-0371 


RosettaStone.com/ozsll8 


Use  promotional  code  ozsll8  when  ordering. 

Offer  expires  February  28,  2009. 


RosettaStone 


FEATURES 


The  Kid-Safe  Mac 


file  sharing,  and  other  such  services.  If 
that’s  too  limiting,  choose  Set  Access 
For  Specific  Services  And  Applications 
instead,  which  keeps  all  enabled 
sharing  services  running.  If  you’re 
concerned  that  your  kids  are  doing 
illegal  swapping,  tell  the  firewall  to 
block  incoming  connections  from  any 
file-sharing  programs  on  the  Mac  (click 
on  the  plus  sign  to  add  the  program, 
and  from  the  pull-down  menu  to  the 
right,  select  Block  Incoming  Con¬ 
nections).  Better  yet,  remove  those 
programs  altogether. 

Some  BitTorrent  clients  use  port 
forwarding  to  work  around  the  firewall, 
which  means  you  can’t  stop  downloads, 
no  matter  which  firewall  setting  you 
choose.  To  see  whether  your  kids 
have  been  downloading  files  using  a 
BitTorrent  client,  click  on  the  Advanced 
button  at  the  bottom  of  the  Security 
window  and  check  the  Enable  Firewall 
Logging  option.  Select  the  Open  Log 
button  to  view  a  list  of  activities.  If 
you  see  entries  for  BitTorrent  clients 
(such  as  Transmission,  Azureus,  or 
BitTorrent),  you  can  uninstall  them. 


Users  who  are  savvy  about  security 
may  find  it  frustrating  that  Leopard’s 
firewall  doesn’t  provide  an  easy  way  to 
open  or  close  specific  ports.  Hanynet’ s 
free  NoobProof  (www.hanynet.com/ 
noobproof)  offers  a  simple  interface 
for  opening  and  closing  ports  within 
Leopard’s  firewall. 

Limit  Content 

Leopard’s  Internet  controls  for  parents 
are  a  vast  improvement  over  earlier 
offerings,  but  they  still  may  not  fully 
meet  your  needs.  With  the  help  of  robust 
filtering  utilities  and  Web  services,  you 
can  gain  more  control. 

All-in-One  If  you’re  looking  for 
comprehensive  control  over  your  kids’ 
Mac  activities,  check  out  Intego’s  $50 
ContentBarrier  X4  ($Mf;  macworld 
.com/3889),  which  can  halt  or  filter  a 


number  of  activities  for  each  account  on 
your  Mac  (including  those  already 
restricted  by  Parental  Controls). 

For  instance,  you  can  forbid  access  to 
questionable  Web  sites,  block  streaming 
content,  filter  e-mail  and  chats  for 
inappropriate  language,  and  block 
peer-to-peer  file  sharing  and  newsgroup 
access  (see  “No  Streaming”).  Content- 
Barrier  can  also  keep  a  log  of  your  kids’ 
activities  and  e-mail  it  to  you  as  often  as 
once  an  hour.  The  program  is  great  if 
you  haven’t  upgraded  to  Leopard,  or  if 
you  find  that  Leopard’s  Parental  Controls 
don’t  provide  enough  control  over 
certain  activities. 

Web  Filters  Are  you  primarily 
concerned  about  your  kids’  Web  surfing 
habits?  Several  services  can  shield 
children  from  objectionable  content. 
Blue  Coat’s  free  K9  Web  Protection 
service  (www.k9webprotection.com) 
creates  an  Internet  proxy  on  your  Mac 
to  filter  and  block  inappropriate  Web 
sites  (as  of  press  time,  only  a  beta 
version  for  Mac  OS  X  was  available). 
The  service  sorts  sites  by  category,  such 
as  pornography,  illegal  drugs,  social 


networking,  and  gaming.  You  can 
instruct  the  filter  to  block  certain 
categories  while  ignoring  others.  You 
can  still  allow  or  bar  specific  sites. 

Google  is  a  terrific  resource,  but  even 
if  you  turn  on  its  filtering  features,  it’s 
easy  to  get  lost  in  all  the  search  results — 
and  distinguishing  bad  information 
from  good  is  difficult  even  for  adults.  For 
$5  a  month  or  $50  a  year,  Thinkronize’s 
netTrekker  home  macworld.com/ 

3871)  acts  as  a  search  portal,  directing 
kids  to  teacher-approved  Web  sites  that 
contain  the  knowledge  they  need  to 
complete  their  schoolwork. 


The  Mac  is  a  wonderful  resource  for 
children:  not  only  is  it  an  expansive 
educational  resource,  but  it’s  also  an 


The  Foibles  of 
Filtering 

Parental  Controls  and  some 
third-party  utilities  and 
filters  promise  to  protect 
kids  from  unseemly 
content.  How  effective  1 
are  they?  To  find  out,  I  \ 
put  propriety  aside  and  V 
went  spelunking  in  the 
darker  corners  of  the  Web. 

Parental  Controls  I  started  by 
searching  for  every  naughty  word  I 
could  think  of.  Combined  with  Google’s 
filtering  powers,  OS  X’s  Parental 
Controls’  Web-site  filtering  option 
largely  thwarted  my  Web  searches. 

The  scientific  names  for  body  parts 
and  sexual  acts  turned  up  appropri¬ 
ately  clinical  results  without  sleaze. 
Coarser  words  produced  an  “Oops! 

You  Can’t  See  Pages  on  This  Website” 
message.  And  Parental  Controls’  logs 
enumerated  my  every  search.  I  was, 
however,  able  to  sneak  past  Parental 
Controls  when  I  plugged  in  some 
innocent-sounding  adult  Web  sites. 

Outside  Software  I  had  mixed 
results  with  third-party  programs  and 
services  that  filter  content.  The  best 
was  Blue  Coat’s  K9  Web  Protection 
service.  It  blocked  any  adult  sites  I 
attempted  to  visit.  Intego’s  Content- 
Barrier  X4  startled  me  more  than  once 
with  its  loud  buzzing  alarm  when  I 
attempted  to  access  verboten  URLs. 

Like  Parental  Controls,  though,  it  didn’t 
block  innocent-sounding  test  Web 
sites.  I  was,  however,  able  to  add  these 
sites  to  the  program’s  block  list. 

art  and  movie  studio,  a  killer  jukebox, 
and  a  sophisticated  communications 
device.  Sure,  all  that  power  can  become 
a  problem  if  left  in  inexperienced, 
unguided  hands.  But  with  these  tips 
and  the  proper  parental  oversight,  you 
can  control  the  Mac’s  power  so  that 
it  enhances  your  children’s  growth 
and  development.  Q 


Christopher  Breen  may  be  a  Macworld 
senior  editor  to  some,  but  he’s  “Mr.  Dada”  to 
his  seven-year-old  daughter. 


As  your  kids  get  older,  you  can  provide 
more  details  about  online  dangers. 


Augmenting  the  Age  of 
Innocence 
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School/Corporate  Purchase  Orders  accepted  with  approved  credit. 


Serving  the  Mac  Universe  since  1 988  Visit:  www.macsales.com  or  Call:  800.275.4576 


At  OWC  Our  Customers  Come  1  St!  Quality  Products  Competitive  Prices  Expert  Support 


With  memory  prices  so  LOW...why  run  slow? 
'  Easy  to  install,  affordable  to  upgrade! 

Mac  Pro  8-Core,  Quad-Xeon  Memory  up  to  32GB 
4.Q&B  Kits  Upgrade  from  $134  00  - 


Detail  of  Apple-Qualified 

r\\htr  U  ^  Ml-,/- 


Intel  Mac 
4.0GB  Kits 
from  $79.00 


- 


MA/hy  Buy  OWC  Brand  Memory?  ^  *'*<>*,  > 

-  Meets  or  exceeds  manufacturer  specifications.  $  \ 

-  Rigorously  in-house  lab  tested  to  ensure  superior  $  llUrl'’  I 

quality,  compatibility  and  reliability.  *V 

-  Backed  by  industry  leading  lifetime  advanced  ***'■  Hl6*° 

replacement  warranty. 

Find  what  you  need  to  max  your  Mac's  performance  in  3  easy 
clicks  at  www.macsales.com/memory  k 


We  have  you  covered! 

From  PowerBook®  to  MacBook  Pro®,  from  mini  to  Mac 
Pro®,  we  have  the  memory  and  hard  drives  to  make 
your  Mac  even  better. 


Need  more  storage? 

We  offer  faster,  higher  capacity  internal 
drives  and  external  storage  solutions. 


fi  intech 


PROSOFT 


<ty+  Hub 


External  Storage  Solutions 

Visit  www.macsales.com/storage 

|  //0//3  Year  Warranty 

OWC  Mercury  Elite-AL  Pro™ 

USB  2.0  High  Capacity  +  USB2  Hub  Solutions 
5006B  and  up  to  3.0TB  from  $169.99 
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fctMfli  Photoshop  Us.r  (‘SooiS'i  MniWSB  jEEMB 
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All  OWC *  &  NewerTech “  configured  external  drive  solutions  come  ready  to  Plug 
and  Play  with  all  interface  connection  cables,  include  full  versions  of  Intech  HD 
Speedtools  and  Prosoft  DataBackup  III,  and  are  Leopard  Time  Machine  ready. 

>ns  Hard  Drives  www.macssales.com/harddrive 


p  -  . 


NEW!  3  Year  Warranty 

OWC  Mercury  Elite-AL  Pro  Solutions 
80BG  and  up  to  1.5TB  from  $97.99 

|  NEW!  3  Year  Warranty 

1  OWC  Mercury  Elite-AL  Pro  RAID  Solutions 
Up*  25<Ab  and  up  to  3.0TB  from  $199.99 


Notebooks  up  to  500GB 

200GB  NOW  $59.99 

320GB  72000RPM  from  $129.99 


Desktops  and  Towers  up  to  1 .5TB 
500GB  from  $69.99 
1.0TB  from  $119.99 


ini  in  "ii  in  i—  in  mil  mm 

NewerTech  Stack®  NEW!  3  Year  Warranty 
80GB  and  up  to  1 .5TB  from  $104.99 

Year  Warranty 

OWC  Mercury  On-The-Go  Pro™  Portable  Solutions 
40GB  and  up  to  500GB  from  $64.99 


Experience  the  OWC  difference 

-  Free  online  installation  videos.  ,n*Row 

-  Free  lifetime  US.  based  technical  support.  BizR3tB~ 

-Industry  leading  warranty  terms.  Vg| 2008 

-  Live  ChatsupporL.even  on  weekends.  •  IhopttHt  Cmnpsof 

-  Expert  installation  services  with  fast  turnaround. 

-  Award-winning  support. .Biz  Rate  Circle  of  Excellence  5  straight  years. 


, ,  :  ■  • : 


NewerTech  and  miniStack  are  registered  trademarks  of  Newer  Technology,  Inc.  OWC  and  OWC  logo  are  registered 
trademarks  and  Mercury  On-The  Go  Pro,  Mercury  Elite  AL  Pro,  and  Other  World  Computing  are  trademarks  of  Other World 
Computing.  Other  marks  may  be  the  trademark  or  registered  trademark  property  of  their  owners.  Prices;  speelftcationS/and 

availability  are  subject  to  change  without  notice. 


Working  Mac 


A  Database  for 
the  Rest  of  Us 

If  your  data  has  outgrown  your  spreadsheet,  try  Bento  by  jeffery  battersby 


re  you  a  list  fiend?  If  so,  your 
hard  drive  is  probably 
,  littered  with  tables  and 
spreadsheets — from  Little  League 
rosters  and  wedding  guest  lists,  to 
information  about  your  personal 
assets.  Sure,  lists  lend  themselves  to 
the  linear  and  cellular  format  of  a 
spreadsheet.  But  if  they  grow  to 
more  than  a  few  dozen  records,  or 
if  you’re  constantly  entering  the 
same  information  again  and 
again,  spreadsheets  can  quickly 
become  unwieldy. 

Although  databases  are  ideal 
for  managing  large  lists,  many 
people  find  them  intimidating. 

But,  thanks  to  FileMaker's  $49 
Bento  (tMt;  macworld.com/ 

3446),  they  no  longer  have  reason 
to  fear.  Bento  is  about  as  easy  to  use  as 
a  database  program  can  get.  To  show 
you  how  easy  it  can  be,  I’ll  demonstrate 
how  you  can  employ  it  to  manage 
information  that  a  spreadsheet  just 
couldn’t  handle. 


Make  the  Switch 

Take  Celsiusy,  a  musician  who  has 
spent  years  collecting  information 
about  the  people  who  attend  his 
concerts,  buy  his  CDs,  and  purchase 
other  band  paraphernalia.  He  uses  this 
information  to  send  out  letters  and 
e-mail  messages,  figure  out  which 
products  are  selling  the  most,  and 
evaluate  where  he  should  be  perform¬ 
ing.  Initially  a  spreadsheet  seemed 
like  the  perfect  solution  for  collecting 


this  information,  but  now  that  it 
contains  more  than  1,000  records, 
managing  this  data  has  become  much 
more  difficult. 

Celsiusy’s  fan  list  contains  contact 
information  (name,  address,  phone 
number,  and  e-mail  address),  and 
details  on  items  that  each  person  has 
purchased,  such  as  CDs,  hoodies,  and 
T-shirts.  Here  I’ll  divide  the  data  in 
Celsiusy’s  spreadsheet  into  two  new 
Bento  libraries — that’s  Bento-speak  for 
databases.  One  library  is  for  his  fan 
list;  the  other  is  for  merchandise.  I’ll 
then  explain  how  to  link  the  two 
together  to  make  the  data  easier  to 
access  and  manage. 


Import  Information 

Celsius7  created  his  spreadsheet  in 
Microsoft  Excel  2008  (f ;  $400 
as  part  of  Office  2008;  macworld 
.com/3347).  You  can  also  import 
data  from  Apple’s  Numbers  (f  f  f  2; 
$79  as  part  of  iWork  ’08;  macworld 
.com/3042).  Either  way,  you’ll  have 
to  do  some  prep  work  before 
bringing  the  data  into  Bento.  Start 
by  making  sure  that  the  first  row 
in  the  spreadsheet  corresponds  to 
the  fields  you  want  in  your  data¬ 
base.  In  this  case  that  includes:  First 
Name,  Last  Name,  Age,  Address, 
City,  State,  Zip,  Phone,  and  Email. 
The  spreadsheet  also  includes 
columns  for  each  item  Celsius7 
sells;  he  has  placed  an  X  under  any 
product  that  a  fan  has  purchased 
(see  “Raw  Data”). 

Save  the  spreadsheet  as  a  comma- 
delimited  text  file.  If  you’re  using  Excel, 
go  to  File:  Save  As,  and  select  Comma 
Separated  Values  (.csv)  from  the  Format 
pop-up  menu;  in  Numbers,  go  to  File: 
Export,  click  on  the  CSV  button,  set  Text 
Encoding  to  Western  (Mac  OS  Roman), 
and  click  on  Next.  Assign  the  file  a 
name,  choose  a  location  where  you  want 
to  save  the  file,  and  click  on  Export. 

Launch  Bento.  Unless  you  have 
changed  Bento’s  default  preferences, 
you  should  see  the  Home  pane — click 
on  Start  Using  Bento.  The  program’s 
main  window  consists  of  three  areas. 

On  the  left  is  the  Source  drawer,  which 
contains  all  of  your  Bento  libraries.  On 
the  right  is  the  Fields  drawer,  which 
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ILLUSTRATION  BY  KELLY  KENNEDY 


aa 


Choose  a  file  to  Import 

[  Choose. ..  j  fanlist.csv 


0  Choose  a  target 


New  Library 


T)  FanList 


0  Set  up  the  import 

Import  will  create  new  fields.  Set  each  field’s  type. 


Record  Values 

New  Field  Names 

Field  Type 

FIRST  NAME 

FIRST  NAME 

Text  X 

LAST  NAME 

LAST  NAME 

Text  i 

ACE 

ACE 

Number  X 

ADDRESS 

ADDRESS 

Text  X 

CITY 

CITY 

Text  i 

STATE 

STATE 

Text  X 

ZIP 

ZIP 

Text  X 

PHONE 

PHONE 

Phone  Number  X 

EMAIL 

EMAIL 

Email  Address  X 

ter 

C7  Hoodie 

C7  Hoodie 

Do  not  create  X 

A 

Wanderlust  CD 

Wanderlust  CD 

Do  not  create  X 

*J®  Record  1  of  1146 

0  Use  this  record’s  values  as  column  names 
Record  value  separator:  1  Default  1  £  ] 

Summary 

Record  1  contains  column  names. 

Import  records  2  through  1146. 


Export,  Import  Bento  can  automatically  create  a  new  library  from  spreadsheet  data  you’ve 
exported  as  a  comma-delimited  text  file. 


shows  all  of  the  fields  in  the  currently 
selected  library.  The  middle  window 
displays  records  from  your  selected 
library.  If  you  don’t  see  all  three 
windows,  go  to  the  View  menu  and 
select  Show:  All. 

Now  you’re  ready  to  import  the 
spreadsheet  (File:  Import).  In  section  l 
of  Bento’s  Import  dialog  box,  click  on 
the  Choose  button  and  locate  your  CSV 
file.  Section  2  gives  you  the  option  to 
import  the  data  into  a  new  library  or  an 
existing  one.  Make  sure  New  Library  is 
selected  in  the  pop-up  menu,  and  name 
it  something  like  FanList.  Section  3 
lets  you  set  data  formatting  by  selecting 
a  field  type  (text,  number,  date,  phone 
number,  and  so  on).  For  example, 
instructing  Bento  to  import  a  field  as 
an  e-mail  address  (change  the  EMAIL 
Field  Type  to  Email  Address)  later 
allows  you  to  send  a  message  to  that 
person  from  within  the  database  (see 
"Export,  Import”). 

You  can  also  choose  to  not  import 
specific  fields.  In  this  instance,  you 
don’t  want  to  include  any  of  the 
merchandise  information.  So  for  all 
the  merchandise-related  fields,  set  the 
field  type  to  Do  Not  Create.  When 
you’re  ready,  click  on  the  Import  button 
to  create  a  FanList  library  containing  all 
of  your  records. 

Customize  Forms 

After  importing  your  data,  you  probably 
want  to  do  some  tweaking.  For  one 
thing,  Bento  defaults  to  its  standard 
form  when  you  import  data.  In  addi¬ 
tion,  you  may  end  up  with  duplicate 
fields;  for  instance,  Bento  creates  both 
a  Phone  Number  List  and  a  separate 
Phone  field  (the  same  is  true  for 
e-mail).  The  List  fields  are  useful  if  you 
have  more  than  one  e-mail  address  or 
phone  number,  such  as  work  and 


personal,  but  in  this  case  having  both 
is  unnecessary. 

To  modify  the  form,  click  on  the 
Customize  Form  button  (the  hammer 
and  wrench)  that  appears  at  the  top 
right  corner  of  the  window.  From 
here  you  can  drag  and  drop  fields  to 
rearrange  the  layout;  resize  fields  (by 
dragging  the  box’s  edge);  and  adjust  the 
fields’  alignment,  shading,  text  size, 
and  other  attributes  (see  “Formulating 
Your  Forms”).  You  can  also  alter  the 
theme  to  something  more  rockin’. 

If  a  field  is  missing  from  the  form, 
drag  it  from  the  Fields  drawer  to  the 
location  where  you  want  it  to  appear  in 
your  records.  To  delete  either  the  Phone 
Number  List  or  the  Email  Address  List 
that  Bento  created,  click  on  that  field 
and  press  delete.  You  can  also  drag  the 
Phone  and  Email  fields  over  to  the  left 
so  that  everything  appears  in  a  single 
column  (leaving  the  second  column 
open  for  the  merchandise  information 
you’ll  be  adding  later). 


Create  a  Library 

Although  importing  the  fan  list  is 
simple,  you  can’t  then  import  the 
merchandise  data  and  automatically 
link  it  to  the  contact  information. 
Instead  you’ll  have  to  create  a  merchan¬ 
dise  library  from  scratch,  then  go  back 
and  link  each  fan’s  purchases  to  the 
items  in  that  database. 

To  create  the  merchandise  database, 
click  on  the  large  plus-sign  (+)  button 
at  the  bottom  of  the  Source  drawer  (the 
other  button  creates  a  collection,  which 
is  a  subset  of  records  from  a  library).  In 
the  New  Library  window  that  appears, 
select  the  Blank  template,  change  the 
name  to  Merchandise,  and  click  on 
the  Choose  button.  Your  new  Merchan¬ 
dise  library  appears  in  the  Source 
drawer,  the  Records  window  displays  a 
blank  form,  and  two  fields  pop  up  in 
the  Fields  drawer — Date  Created  and 
Date  Modified. 

Now  it’s  time  to  start  adding  fields. 
Click  on  the  large  plus-sign  button  at 
the  bottom  of  the  Fields  drawer  to  bring 
up  the  Create  A  Field  window.  The  first 
field  should  be  your  product  number — 
select  Number  as  the  field  type  from  the 
box  in  section  1  and  name  the  field 
Product  ID  in  section  2.  (Section  3 
lets  you  set  certain  parameters  for  that 
field  type,  such  as  the  number  of 
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Raw  Data  The  original  spreadsheet  includes  fans’  contact  information  as  well  as  data  on  merchan¬ 
dise  they’ve  purchased. 
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decimal  places.)  Click  on  Create  And 
Continue  to  add  two  additional  fields: 
Product  Name  (field  type  Text)  and 
Price  (field  type  Currency).  When  you’re 
done,  the  Fields  drawer  should  contain 
these  new  fields. 

You  could  use  the  default  form  view 
to  enter  merchandise  information,  but 
since  there  are  only  a  few  items,  it’s 
easier  to  work  in  table  view.  To  do  so, 
click  on  the  Table  button  at  the  top  of 
the  Records  window;  check  boxes  will 
appear  next  to  all  of  the  fields  in  the 
Fields  drawer.  Select  the  three  fields 
you  created,  and  then  click  on  the 
plus-sign  button  at  the  bottom  of  the 
Records  window  to  generate  a  new 
blank  record.  Type  the  product  name, 
ID,  and  price  for  your  first  piece  of 
merchandise,  then  repeat  the  process 
for  the  remaining  items. 

Link  Your  Libraries 

The  final  step  is  to  reconnect  the  fans’ 
records  to  the  items  they’ve  purchased. 
You’ll  have  to  do  this  manually — it’s 
straightforward  but  time-consuming. 

First  you  must  link  the  two  databases 
together.  Select  the  FanList  library,  enter 
Customize  Form  mode,  and  drag  the 
Merchandise  library  from  the  Source 
drawer  to  the  top  of  the  second  column 
on  the  FanList  form  (or  wherever  you 
would  like  it  to  appear) — this  adds  a 
blank  merchandise  table. 
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Formulating  Your  Forms  You  can  easily  customize  Bento  forms  by  dragging  fields  from  one 
location  to  another. 


Find  the  first  record  in  the  FanList 
Library.  At  the  bottom  of  the  merchan¬ 
dise  table,  click  on  the  teeny  Add  Related 
Records  From  A  List  button  (labeled  with 
a  small  plus  sign  next  to  several  lines). 
You  will  see  a  list  of  items  from  your 
Merchandise  library — select  all  of  the 
products  that  person  purchased  (press 
the  command  key  to  highlight  multiple 
items),  and  then  click  on  the  Add  To  List 
button  (see  “The  Finished  Product”).  You 
can  drag  items  from  the  list  to  your 
merchandise  table;  when  you're  done, 
close  the  list  window  and  repeat  this 
process  for  each  fan  in  the  database. 
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Put  It  to  Use 

So  now  that  you’ve  set  up  your  database, 
what  next?  In  Celsiusy’s  case,  he  can 
now  more  easily  track  CD  and  merchan¬ 
dise  sales,  or  send  out  concert  mailers 
and  e-mail  messages  to  fans  based  on 
where  they  live. 

Say  that  Celsiusy  is  planning  a  concert 
in  Chicago.  With  his  database  in  place, 
he  can  easily  create  a  collection  that  only 
includes  people  who  live  in  and  around 
that  city.  Go  to  File:  New  Smart  Collec¬ 
tion.  At  the  top  of  the  Collection  window, 
enter  the  search  criteria.  To  look  for 
Chicago-based  fans,  choose  City 
Contains  from  the  first  two  drop-down 
menus,  and  then  enter  Chicago  in  the 
blank  field.  Click  on  the  plus-sign  button 
to  tack  on  another  city,  such  as  Evanston, 
Illinois  (you  can  also  search  by  state  or 
basically  by  any  field  in  your  database). 
Click  on  Find.  Every  time  you  add  a 
record  that  fits  these  criteria,  Bento  will 
automatically  update  that  collection. 

Bento  allows  you  to  create  a  list  that’s 
much  more  convenient  to  manage  and 
customize  than  a  spreadsheet — and  that 
makes  it  much  easier  to  find  and  use  the 
information  you’ve  collected.  E3 


Record  1  of  1X47 


- - - - - - I - in - 


"  


The  Finished  Product  The  completed  FanList  includes  all  related  records  from  the  Merchandise 
library;  the  FanList  Fields  drawer  to  the  right  tells  you  which  fields  can  still  be  added  to  your  form. 


Jeffery  Battersby  is  an  IT  manager  and 
freelance  writer  based  in  New  York.  Check 
out  his  blog,  Building  the  Perfect  Beast 

(www.reyespoint.com). 
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Chaos  Made  Clear 


It  has  been  called  the  third  great  revolution  of  20th-century  phys¬ 
ics,  after  relativity  and  quantum  theory.  But  how  can  something 
called  chaos  theory  help  you  understand  an  orderly  world?  What 
practical  things  might  it  be  good  for?  What,  in  fact,  is  chaos  theory? 
Chaos  takes  you  to  the  heart  of  chaos  theory  as  it  is  understood 
today.  Your  guide  is  Cornell  University  Professor  Steven  Strogatz, 
author  of  Nonlinear  Dynamics  and  Chaos,  the  most  widely  used 
chaos  theory  textbook  in  America.  In  24  thought-provoking 
lectures,  he  introduces  you  to  a  fascinating  discipline  that  has  more 
to  do  with  your  everyday  life  than  you  may  realize. 

Chaos  theory — the  science  of  systems  whose  behavior  is  sensitive  to 
small  changes  in  their  initial  conditions — affects  nearly  every  field 
of  human  endeavor,  from  astronomy  to  business.  Professor  Strogatz 
shows  you  the  importance  of  this  field  and  how  it  has  helped  us  solve 
life’s  mysteries.  You  learn  how  chaos  theory  was  discovered  and 
investigate  ideas  such  as  the  butterfly  effect,  iterated  maps,  and 
fractals.  You  also  discover  practical  applications  of  chaos  in  areas 
like  encryption,  medicine,  and  space  mission  design. 


Chaos 

Taught  by  Professor  Steven  Strogatz,  Cornell  University 


Lecture  Titles 

1.  The  Chaos  Revolution 

2.  The  Clockwork  Universe 

3.  From  Clockwork  to  Chaos 

4.  Chaos  Found  and  Lost  Again 

5.  The  Return  of  Chaos 

6.  Chaos  as  Disorder — 

The  Butterfly  Effect 

7.  Picturing  Chaos  as  Order — 
Strange  Attractors 

8.  Animating  Chaos  as  Order — 
Iterated  Maps 

9.  How  Systems  Turn  Chaotic 

10.  Displaying  How  Systems 
Turn  Chaotic 

11.  Universal  Features  of  the 
Route  to  Chaos 


1 2.  Experimental  Tests  of  the 
New  Theory 

13.  Fractals — The  Geometry 
of  Chaos 

14.  The  Properties  of  Fractals 

15.  A  New  Concept  of  Dimension 

16.  Fractals  Around  Us 

1 7.  Fractals  Inside  Us 

18.  Fractal  Art 

19.  Embracing  Chaos — 

From  Tao  to  Space  Travel 

20.  Cloaking  Messages  with  Chaos 

21.  Chaos  in  Health  and  Disease 

22.  Quantum  Chaos 

23.  Synchronization 

24.  The  Future  of  Science 


This  course  is  one  of  The  Great  Courses',  a  non-credit  recorded 
college  lecture  series  from  The  Teaching  Company".  Award¬ 
winning  professors  of  a  wide  array  of  subjects  in  the  sciences  and 
the  liberal  arts  have  made  more  than  250  college-level  courses  that 
are  available  now  on  our  website. 

ACrNOb/i 

1-800-TEACH-12 

www.TEACH12.com/6macw 


Order  Today! 

Offer  expires  Friday ;  December  I2}  ZOOS 


Chaos 

Course  No.  1333 

24  lectures  (30  minutes/lecture) 


DVDs 


S& 4-95" 


+  $10  Shipping,  Processing,  and 
Lifetime  Satisfaction  Guarantee 

Priority  Code:  30571 


The  Teaching  Company’ 

The  Joy  of  Lifelong  Learning  Every  Day" 
Grfat  Professors,  Great  Courses,  Great  Y'auie 
Guaranteed." 


Copyright  ©  2000-2008  Digitalvision/Inmagine. 


Playlist 


SECRETS 


Play  Almost 
Any  Audio  File 

Listen  to  music  formats  that  iTunes  doesn't  support  bykirkmcelhearn 
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Play  With  the  free  Play,  you  can  listen  to  FLAC  files  without  having  to  convert  them  to  another 
format  first. 


®  Tunes  is  a  powerful  audio  player 

I  that  supports  a  variety  of  formats, 
including  the  space-saving  MP3  and 
AAC,  the  uncompressed  AIFF  and  WAV, 
and  the  proprietary  Apple  Lossless.  But 
as  you  explore  the  Internet,  you’ll  come 
across  other  file  formats  with  names 
such  as  FLAC,  SHN,  Monkey’s  Audio, 
Ogg  Vorbis,  and  so  on  (for  a  list  of 
common  formats  and  their  file  exten¬ 
sions,  see  “A  Plethora  of  Formats”). 

While  you  can’t  play  these  files  with 
iTunes  (at  least  not  out  of  the  box),  other 
programs  will  let  you  play  them.  Or  you 
can  convert  them  to  iTunes -friendly 
formats;  after  doing  so,  you  can  add  the 
files  to  your  iTunes  library,  then  listen  to 
them  on  your  iPod  or  iPhone.  Here’s 
how  to  work  with  other  audio  formats 
you  may  come  across. 

All  about  Formats 

Because  MP3  and  AAC  get  most  of  the 
press,  a  lot  of  iTunes  and  iPod  users  have 
never  heard  of  the  many  audio  formats  out 
there.  Lossless  formats — those  that 
compress  music  without  removing  any 
information,  just  like  a  zip  file — such  as 
FLAC  (Free  Lossless  Audio  Codec)  and 
SHN  (Shorten)  are  widely  enjoyed  by 
music  fans  who  want  the  highest  fidelity. 
You  can  find  them  on  the  Web  sites  of 
artists  including  the  Grateful  Dead  and 
Nine  Inch  Nails;  on  sites  such  as  Nugs 
.net,  which  sells  live  concerts  as  well  as 
albums  by  dozens  of  bands  (including 
Buddy  Guy,  George  Clinton  and  the 
P-Funk  All  Stars,  Metallica,  the  Black 
Crowes,  and  David  Grisman);  on  live 
music  Web  sites  such  as  Etree  BitTorrent 
(bt.etree.org)  and  Archive.org’s  Live  Music 
Archive  (macworld.com/3706),  where 
trade-friendly  bands  allow  free  downloads 


of  their  live  recordings;  and  from  classical 
music  labels  such  as  Pristine  Classical 
(www.pristineclassical.com),  an  online  dealer 
of  historic  classical  recordings.  (Most  sites 
offer  MP3  or  AAC  files  as  well.) 

As  previously  mentioned,  lossless 
compression  doesn’t  toss  away  any 
musical  information  (as  compressed  MP3 
or  AAC  files  do).  When  you  play  lossless 
files,  they  sound  exactly  like  the  original 
uncompressed  files  from  which  they 
were  made.  But  that  quality  has  a  price: 
lossless  files  are  much  larger  than  AAC 
or  MP3  files,  usually  about  five  times  the 
size  of  their  compressed  cousins.  For 
example,  a  128-Kbps  AAC  or  MP3  file  of  a 
four-minute  song  takes  up  about  3.7MB 
of  space,  whereas  a  FLAC  file  of  the  same 
length  weighs  in  at  15MB  to  25MB, 
depending  on  the  density  of  the  music. 

You  may  also  come  across  formats 
called  WavPack  and  Monkey’s  Audio. 


And  Ogg  Vorbis  is  a  popular  open- 
source  lossy  compression  format. 

Play  Audio  Files 

Since  iTunes  can’t  natively  play  FLAC, 
SHN,  and  Ogg  Vorbis  files,  you’ll  need 
some  tools  to  listen  to  them.  If  you  want 
to  hear  FLAC  files,  Cubic  Fruit  Design’s 
free  Fluke  (cubicfruit.com/fluke)  is  an 
AppleScript  that  uses  three  pieces  of 
software  to  let  you  import  and  listen  to 
FLAC  files  in  iTunes  (though  you  still 
won’t  be  able  to  add  the  FLACs  to  your 
iPod).  Just  open  the  files  with  Fluke, 
then  let  the  program  go  to  work;  it  adds 
the  files  to  your  iTunes  library  in  a  few 
seconds.  Unfortunately,  Fluke  is  pretty 
buggy,  but  it’s  good  when  it  works. 

If  you  don’t  want  to  add  FLAC  files  to 
your  iTunes  library  or  if  you  want  to  play 
other  file  formats,  several  programs  can 
help.  Stephen  Booth’s  free  Play  0.3 
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LEGAL  NOTICE 


If  You  Purchased  a  Replacement  Power  Adapter  for  Certain 
Apple  PowerBook  or  iBook  Computers,  You  Could  Be  Entitled 
to  Benefits  From  a  Class  Action  Settlement. 


A  settlement  of  a  class  action  lawsuit  affects  you  if  you 
purchased  an  Apple  PowerBook  or  iBook  computer  for 
which  the  replacement  power  adapter  was  the  Apple 
Portable  Power  Adapter  —  65W  ("Subject  Computer") 
and  subsequently  purchased  a  Replacement  Adapter 
for  the  Subject  Computer  due  to  failure  of  the  Adapter 
included  with  or  sold  for  the  Subject  Computer.  A  list 
of  the  Subject  Computers  (Exhibit  1)  is  available  on  the 
Internet  at  www.rosenthalco.com/gordonvapple  or  by 
calling  1-888-539-5706  to  request  the  full  notice  package. 
The  settlement  will  provide  a  cash  payment  to  United 
States  residents  who  purchased  a  Subject  Computer 
and  paid  for  a  Replacement  Adapter  covered  by  the 
settlement  within  the  first  three  years  following  the  initial 
retail  purchase  of  the  Subject  Computer.  If  you  qualify, 
you  may  send  in  a  claim  form  to  ask  for  payment,  or  you 
can  exclude  yourself  from  the  settlement,  or  object.  The 
United  States  District  Court  for  the  Northern  District  of 
California  authorized  this  notice. The  Court  will  have  a 
hearing  to  consider  whether  to  approve  the  settlement, 
so  that  the  benefits  may  be  paid. 

WHY  IS  THIS  NOTICE  BEING  PUBLISHED  AGAIN? 

If  you  previously  received  or  reviewed  a  notice 
relating  to  replacement  power  adapters  for  certain 
Apple  PowerBook  and  iBook  computers,  please  do  not 
disregard  this  notice.  Additional  computers  covered  by 
the  settlement  have  been  added  since  the  previous 
notice.  Consult  the  list  of  Subject  Computers  (Exhibit  1 ) 
available  on  the  Internet  at  www.rosenthalco.com/gor- 
donvapple  or  by  calling  1-888-539-5706  to  request  the 
full  notice  package,  to  see  whether  your  computer  is 
now  included  in  the  settlement. 

If  you  have  already  submitted  a  claim,  request  for 
exclusion  or  objection  in  response  to  the  prior  notice, 
you  do  NOT  need  to  do  so  again. 

WHO'S  AFFECTED? 

Purchasers  of  an  Apple  PowerBook  or  iBook  computer 
listed  on  Exhibit  1.  Exhibit  1  is  available  on  the  Internet 
at  www.rosenthalco.com/gordonvapple  or  by  calling 
1-888-539-5706  to  request  the  full  notice  package. 
You're  a  "Class  Member"  if  you  are  a  United  States 
resident  who  purchased  in  the  United  States  an  Apple 
PowerBook  or  iBook  computer  listed  on  Exhibit  1  for 
your  own  use  and  not  for  resale. 

WHAT'S  THIS  ABOUT? 

The  lawsuit  claimed  that  the  Adapter  included  with  or 
sold  for  the  Subject  Computers  is  defective  in  that  it 
allegedly  "dangerously  frays,  sparks  and  prematurely 
fails  to  work."  Apple  denies  all  allegations  and  has 
asserted  many  defenses.  Apple  is  entering  into  this 
settlement  to  avoid  burdensome  and  costly  litigation. 
The  settlement  is  not  an  admission  of  wrong-doing. 

WHAT  CAN  YOU  GET  FROM  THE  SETTLEMENT? 

Apple  has  agreed  to  provide  a  cash  payment  to  Class 
Members  who  purchased  a  Replacement  Adapter  due 
to  the  failure  of  the  Adapter  included  with  or  sold  for  a 
Subject  Computer  covered  by  the  settlement  and  who 
send  in  a  valid  claim  form.  For  failures  within  the  first 
year  following  the  initial  retail  purchase  of  the  Subject 
Computer,  the  settlement  requires  that  you  attempted 
to  have  the  failed  Adapter  replaced  or  repaired  under 
warranty  by  Apple  and  such  request  was  denied  by 
Apple  for  a  reason  other  than  user  abuse. 


The  settlement  provides  for  different  cash  payments 
depending  on  when  the  Adapter  included  with  or  sold 
for  your  Subject  Computer  failed. 

The  settlement  only  applies  to  a  Replacement  Adapter 
purchased  during  the  first  three  years  following  the  initial 
retail  purchase  of  the  Subject  Computer,  and  before  May 
31, 2009.  Cash  payment  amounts  are  as  follows: 


YEAR  OF 

FAILURE  OF  ADAPTER 

CASH  PAYMENT 

AMOUNT 

YEAR  1 

THE  ACTUAL  AMOUNT  PAID  FOR 

THE  REPLACEMENT  ADAPTER 
(EXCLUDING  TAX  &  SHIPPING) 

UP  TO  $79 

YEAR  2 

$40 

YEAR  3 

$25 

There  is  a  limit  of  one  cash  payment  per  Subject  Computer. 


HOW  DO  YOU  GET  A  PAYMENT? 

A  detailed  notice  and  claim  form  package  contains 
everything  you  need.  Just  call  1-888-539-5706  or  go  to 
www.rosenthalco.com/gordonvapple  to  get  one. 

IMPORTANT  DEADLINES 

If  you  purchased  a  Replacement  Adapter  as  described 
herein  on  or  before  October  14, 2008,  you  must  mail  the 
claim  form  postmarked  on  or  before  February  11, 2009. 
If  you  purchased  a  Replacement  Adapter  as  described 
herein  after  October  14, 2008,  you  must  mail  the  claim 
form  postmarked  on  or  before  the  earlier  of  120  days 
after  the  date  the  Adapter  failure  occurred,  or  by 
May  31,2009. 

NOTE:  If  you  have  already  submitted  a  claim  in 
response  to  the  prior  notice  related  to  replacement 
adapters  for  certain  Apple  PowerBook  and  iBook 
computers,  you  do  NOT  need  to  re-submit  the  claim. 

WHAT  ARE  YOUR  OPTIONS? 

If  you  don't  want  a  payment  and  you  don't  want  to  be 
legally  bound  by  the  settlement,  you  must  postmark 
your  request  to  exclude  yourself  by  December  1, 2008, 
or  you  won't  be  able  to  sue,  or  continue  to  sue,  Apple 
about  the  legal  claims  in  this  case.  If  you  exclude  your¬ 
self,  you  can't  get  a  payment  from  this  settlement. 

If  you  stay  in  the  Class,  you  may  object  to  the  settlement. 
Objections  must  be  received  by  December  1, 2008. 

NOTE:  If  you  have  already  submitted  an  exclusion 
request  or  objection  in  response  to  the  prior  notice 
related  to  replacement  adapters  for  certain  Apple 
PowerBook  and  iBook  computers,  you  do  NOT  need  to 
do  so  again. 

The  detailed  notice  describes  how  to  exclude  yourself 
or  object. The  Court  will  hold  a  hearing  in  this  case 
(Gordon  v.  Apple  Computer,  Inc.,  Case  No.  5:06-cv-05358) 
on  December  15,  2008,  at  9  a.m.  to  consider  whether  to 
approve  (1)  the  settlement  and  (2)  attorneys' fees  and 
expenses  of  $849,500  and  a  service  payment  to  Plaintiff 
of  $500.  You  may  appear  at  the  hearing,  but  you  don't 
have  to. To  obtain  a  full  notice  and  claim  form,  go  to 
www.rosenthalco.com/gordonvapple  or  call  toll  free 
1-888-539-5706.  For  more  details,  go  to  www.rosen- 
thalco.com/gordonvapple  or  write  to  Helen  Zeldes,  Esq., 
249  S.  Highway  101,  #370,  Solana  Beach,  CA  92075. 


Playlist 


(sbooth.org)  and  Vincent  Spader’s  free  Cog 
0.07  (cogx.org)  are  excellent  choices.  They 
support  playback  of  FLAC,  Ogg  Vorbis, 
WavPack,  Monkey’s  Audio,  and  many 
formats  supported  by  OS  X’s  Core  Audio 
(AAC,  MP3,  Apple  Lossless,  and  so  on).  I 
Both  support  gapless  playback  for  con¬ 
certs,  and  Play  adds  the  ability  to  create  a 
library  with  playlists  and  smart  playlists. 

One  unexpected  music  player  is  Roxio’s 
$100  Toast  9  Titanium  (www.roxio.com). 
This  disc-burning  program  can  also  play, 
convert,  and  burn  both  FLAC  and  Ogg 
Vorbis  files.  Although  it’s  not  ideal  as  a 
player — it  offers  no  library  or  playlists — 
it’s  great  for  listening  to  a  quick  set  of 
music  files — for  example,  when  you’re 
deciding  whether  to  bum  a  concert  you 
downloaded  to  CD. 


Convert  Files  to 
iTunes-Readable  Formats 

Players  are  useful  if  you’re  in  front  of 
your  Mac,  but  you’ll  probably  want  to 
add  audio  files  to  your  iTunes  library  so 
you  can  transfer  them  to  your  iPod  or 
iPhone.  The  iPod  and  iPhone  currently 
support  only  AAC,  MP3,  WAV,  AIFF, 
and — on  all  models  except  the  shuffle — 
Apple  Lossless,  so  if  you  have  FLAC, 
SHN,  or  Ogg  Vorbis  files,  you  must 
convert  them.  Fortunately,  some  good, 
free  tools  are  available. 


Scott  Brown’s  X  Audio  Compression 
Toolkit  1.64  (macworld.com/3838),  aka 
xACT,  can  convert  SHN,  FLAC, 
Monkey's  Audio,  and  other  files  into 
WAV  or  AIFF  files — after  which  you 
must  convert  them  to  another  format 
(unless  you  plan  to  use  the  uncom¬ 
pressed  files).  To  convert  them  further, 
add  the  files  to  your  iTunes  library, 
select  them,  and  choose  Advanced: 
Convert  Selection  to  fikformat.  xACT 
can  also  encode  FLAC,  SHN,  Monkey’s 
Audio,  and  WavPack  files  from  your 
CDs.  It  can  even  encode  MP3  files  using 
the  open-source  LAME  MP3  encoder. 

Stephen  Booth’s  free  Max  0.8.1  (Max 
0.7.1,  tmi;  macworld.com/3839)  goes  a 
bit  further,  converting  files  directly  into 
any  QuickTime-supported  file  format 


(AAC,  MP3,  or  Apple  Lossless,  for 
example)  and  saving  you  the  extra  step. 

It  can  convert  to  and  from  many 
formats,  letting  you  deal  with  almost  any 
audio  files  you  encounter.  You  can  also 
use  it  to  rip  CDs,  tag  files,  and  more. 

Another  free  tool,  TMKK’s  XLD,  or 
X  Lossless  Decoder  (macworld.com/3840), 
offers  a  cornucopia  of  audio  tools.  While 
it  handles  fewer  file  formats  than  Max 
does,  it  has  one  big  feature  that  other 
such  programs  lack:  it  can  exploit  cue 
sheets — text  files  that  record  information 


A  Plethora  of  Formats 


FILE  FORMAT 

EXTENSION 

AAC 

.m4a 

Apple  Lossless 

.m4a 

MP3 

mp3 

AIFF 

.aiff 

WAV 

.wav 

FLAC 

.flac 

Shorten 

.shn 

Monkey’s  Audio 

.ape 

WavPack 

.wv 

Ogg  Vorbis 

•ogg 

True  Audio 

.tta 

Speex 

.spx 

about  the  beginnings  and  endings  of 
tracks  for  albums  ripped  as  a  single  file. 
Cue  sheets  are  used  to  avoid  the  gaps 
inherent  in  MP3  files  (iTunes  and  the 
iPod  now  support  gapless  playback,  but 
not  all  hardware  and  software  does). 
Pristine  Classical,  for  example,  sells  its 
MP3S  as  single  files,  because  the  small 
gap  at  the  start  and  end  of  MP3 s  can 
result  in  highly  irritating  breaks  in 
continuous  music.  To  split  a  file  with  a 
cue  sheet,  open  the  .cue  file  in  XLD, 
select  the  appropriate  music  file,  then 
click  on  Decode;  XLD  will  split  or  decode 
the  file  according  to  the  preferences  you 
have  set  for  its  output  format. 

Finally,  if  you  own  the  aforementioned 
Toast  9,  you  can  use  it  to  convert  the 
FLAC  or  Ogg  Vorbis  files  it  supports. 
Launch  Toast  and  click  on  the  Convert 
button  in  the  toolbar  (the  last  of  the  five 
buttons).  Then  click  on  the  Audio  Files 
option  underneath  the  Convert  heading 
and  drag  the  files  you  want  to  convert 
into  the  main  window.  Click  on  the  big 
red  button  at  the  bottom  of  the  window, 
then  select  a  file  format  in  the  dialog  box 
that  appears.  Click  on  Options  to  select 
bit  rate  and  other  settings;  then  select  a 
folder  where  you  want  to  save  the  files, 
and  click  on  Choose  (Toast  will  save 
these  preferences  for  next  time).  Q 


Kirk  McElhearn  writes  about  Macs,  iPods, 
books,  music,  and  more  on  his  blog  Kirkville 

(www.mcelhearn.com). 


o  ... . 
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to  process  them  or  drag  hies  directly  to  the  Me  lists 

xACT  As  a  graphical  user  interface  for  several  Unix  applications,  xACT  makes  it  easy  to  convert  audio 
between  many  different  formats. 


Lossless  audio  formats,  such  as  FLAC  and 
SHN,  are  widely  enjoyed  by  music  fans  who 
want  the  highest  fidelity. 


84  Macworld  November  2008 


SNOWFLAKE 


No,  it’s  a 


Unmask  the  possibilities. 

Sing.  Strum.  Podcast.  Chat.  Sound  like  a  million  bucks  when  you  talk  business  with  Brussels.  Do  all  of  this  (and  more)  with  the 
Snowball  and  the  Snowflake,  the  two  best  sounding  and  coolest  looking  USB  microphones  on  the  planet.  Mac  &  PC-compatible, 
plug  and  play,  with  audio  guality  that  will  blow  you  away.  All  from  one  of  the  most  respected  companies  in  pro  audio,  Blue. 


& 

Mac 


Microphones 

WWW.bluemiC.com  Now  available  in  all  Apple  Stores. 


£2006  Blue  Microphones.  AH  rights  reserved.  Snowball,  Snowflake  and  Blue  Logo  Oval  are  trademarks  of  Blue  Microphones.  Macintosh  is  a  registered  trademark  of  Apple  Computer,  Inc.  Options  and  specifications  are  subject  to  change  without  notice. 


SECRETS 


Recording  Studio 


Essential  Audio  Plug-ins 

Perfect  your  sound  with  the  right  signal-processing  software  by  jim  dalrymple 


PuigChild  670  Part  of  the  Jack  Joseph  Puig  Collection,  the  PuigChild  670  re-creates  a  vintage 
Fairchild  670  compressor. 


Writing  music  and  lyrics  for  a 
song  is  a  huge  step  for 
musicians,  but  that’s  not  the 
end  of  the  process  when  you’re  creating 
music.  There’s  another  important  stage 
that  influences  the  final  songs  we  hear 
on  iTunes  or  CDs,  and  makes  them 
sound  the  way  they  do. 

The  process  of  mixing  and  mastering 
a  song  shapes  the  recorded  music  into 
the  vision  the  musicians  and  audio 
engineer  have  for  that  particular  song. 
The  process  is  as  much  an  art  as  actually 
writing  and  performing  the  song  itself. 

Most  engineers  today  incorporate 
digital  effects  into  their  workflow  during 
this  stage.  In  recording  my  new  album, 
I’ve  come  across  a  few  incredibly  useful 
plug-ins  that  can  help  you  get  the  fin¬ 
ished  sound  you’re  looking  for. 

One  of  the  most  useful  plug-ins  is  a 
compressor.  A  compressor  essentially 
controls  the  level  of  audio,  but  it  does 
more  than  that.  When  used  properly,  a 
compressor  reduces  the  level  of  loud 
sounds  in  your  mix,  allowing  the  softer 
parts  of  the  music  to  come  through  so 
you  end  up  with  a  full  sound. 


A  compressor  also  functions  as  a 
limiter,  meaning  it  limits  the  signal 
output  to  a  user-specified  peak. 
Basically,  a  limiter  is  a  compressor 
with  a  higher  ratio. 

Waves’  Jack  Joseph  Puig  Collection 

Jack  Joseph  Puig  is  one  of  the  most 
sought-after  audio  engineers  in  the 
world,  not  only  because  he’s  great  at  his 


job,  but  also  because  of  his  legendary 
collection  of  vintage  analog  gear. 

Over  the  years,  Puig  has  collected  some 
of  the  best  gear  that’s  ever  been  used  to  mix 
and  master  music.  The  Fairchild  660  and 
670  compressors  and  the  Pultec  EQ  are 
part  of  his  prized  collection,  and  now  you 
can  have  them  too — at  least  in  digital  form. 

Waves  has  spent  the  past  three  years 
modeling  Puig’s  vintage  gear  and 


making  a  new  set  of  plug-ins  that  gives 
users  the  look-and-feel — and,  more 
important,  the  sound — of  Puig’s  analog 
counterparts.  The  result  is  the  $800 
(Native)  or  $1,600  (TDM)  Jack  Joseph 
Puig  Collection  (www.waves.com). 

Many  plug-ins  out  there  are  so  packed 
with  options  that  it  becomes  difficult  to 
grasp  exactly  what  they’re  doing.  Their 
interfaces  are  often  poorly  thought  out, 


leading  to  confusion  or  at  least  making 
it  hard  to  get  the  most  out  of  a  particu¬ 
lar  plug-in.  Not  so  with  these. 

Taking  a  cue  from  their  analog 
counterparts,  the  PuigChild  plug-ins  are 
simple  to  understand  and  use.  It’s  like 
having  the  Fairchild  interface  on  your 
computer  screen.  Knowing  what  knob  you 
are  turning  and  how  that  will  affect  your 
music  is  exactly  what  you  are  looking  for. 

The  results  are  spectacular.  I’ve  tried 
several  compression  plug-ins  and  pitted 
them  against  the  Puig  collection,  and 
there  is  just  no  comparison — the  Waves 
bundle  is  far  superior  in  sound  quality. 

Experienced  users  can  dive  right  in 
and  start  adjusting  the  knobs  and  dials 
to  get  the  sound  they’re  looking  for. 
However,  Waves  provides  new  users 
with  some  handy  presets  to  get  started. 

You  can  pick  a  preset  for  Rock  Snare, 
British  Snare,  West  Coast  Piano,  Vocal 
Attack,  Rock  Guitar,  Smooth  Strings,  and 
many  more.  The  presets  also  give  you  a 
great  starting  point — you  can  load  a 


Waves  has  spent  the  past  three  years 
modeling  Jack  Joseph  Puig’s  vintage  gear. 
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It’s  time  to  face  the  music 


Editors' Choice 


if  sound  quality  is 
high  up  on  your  list, 
you’ll  find  a  way 
to  squeeze  these 
bad  boys  onto 
your  desktop.” 

“8  out  of  1  0.” 

CNET.com 
3/27/08 


Desktop  Speaker  System 

Let’s  face  it.  Plastic  computer  speakers  sound  like...  well,  plastic  computer  speakers.  M-Audio® 
Studiophile®  AV  40  desktop  speakers  are  the  real  deal.  They’ve  descended  from  a  long  line  of  professional 
studio  reference  monitors-making  them  the  perfect  solution  for  anyone  who  wants  top-notch  sound  from 
their  desktop  multimedia  system.  With  countless  rave  reviews  from  top  technology  critics,  the  choice 
should  be  clear.  Experience  your  music  the  way  it’s  meant  to  be  heard  with  the  Studiophile  AV  40  system. 


Available  at: 

Apple  Store  www.apple.com 


amazon.com 


Recording  Studio 


preset  and  adjust  and  save  the  settings  as 
a  new  preset  for  use  on  another  song. 

FabFilter  Pro-C  Compressor 

FabFilter  Software  Instruments  is 
known  for  bringing  a  digital  look  to  its 
plug-ins  without  cluttering  the 
interface  with  unnecessary  informa¬ 
tion,  buttons,  or  knobs.  For  that 
reason — and  because  it  sounds 
great — the  company’s  $229  Pro-C 
compressor  (www.fabfilter.com)  has 
become  one  of  my  favorite  plug-ins. 

The  Pro-C  uses  a  modern  interface 
with  sliding  windows  that  unveil  more 
advanced  features  and  a  side  chain 
(which  lets  you  trigger  the  compressor 
using  the  signal  from  another  audio 
channel).  While  the  Pro-C  is  a  pleasure 
to  look  at  and  interact  with,  what  matters 
most  is  its  excellent  sound  quality. 

The  compressor  has  three  different 
styles — Clean,  Classic,  and  Opto — giving 
you  a  variety  of  options  when  deciding 
what  kind  of  sound  you’re  going  for. 

The  Pro-C  reacts  as  you  would  expect 
when  you  move  a  knob  or  dial  on  the 
interface.  It  also  comes  with  an  abun¬ 
dance  of  presets  to  help  you  get  the  sound 
you  want — whether  you’re  recording 
drums  or  mixing  the  completed  song. 

The  plug-in  also  includes  contextual 
help — hovering  the  cursor  over  a  func¬ 


tion  brings  up  a  bubble  that  explains 
what  that  function  does. 

McDSP  Emerald  Pack 

For  Pro  Tools  users,  one  of  the  best 
plug-in  options  comes  from  McDowell 
Signal  Processing  via  its  $1,495  (Native) 
or  $2,795  (TDM)  Emerald  Pack  (www 

.mcdsp.com). 

More  than  just  a  compressor  or 
limiter,  the  Emerald  Pack  is  a  complete 


bundle  of  12  plug-ins  that  gives  you 
everything  you  need  to  shape  your 
sound — from  tweaking  individual 
instruments  all  the  way  to  mastering  the 
finished  sound  on  the  output  channel. 

Take  the  ML4000 — it’s  a  mastering 
plug-in  that  includes  a  limiter,  a  gate,  a 
compressor,  and  an  expander.  That 
means  you  get  everything  you  need  in 
one  place.  You  can  turn  any  of  the 
components  on  or  off  to  mix  and  match 
as  you  see  fit.  You  also  have  control  over 
all  of  the  individual  settings  for  ratio, 
release,  and  attack. 

If  you  prefer  to  work  on  your  effects 
separately,  McDSP  has  you  covered 
there  too.  In  addition  to  the  all-in-one 
solution,  it  provides  separate  plug-ins 
such  as  the  CompressorBank,  a  col¬ 
lection  of  four  compressor  plug-ins, 
each  of  which  does  different  things. 

McDSP  also  includes  a  lot  of  presets, 
organized  by  instrument  and  purpose, 
so  finding  the  precise  preset  you  are 
looking  for  is  fast  and  easy.  You  can  also 
adjust  the  settings  and  save  the  changes 
for  use  later  on.  Q 


Editor  at  Large  Jim  Dairymple  is  recording 
his  first  album  on  a  Mac.  Visit  our  Creative 
Notes  blog  (macworld.com/3623)  to  follow 
his  progress. 


Pro-C  FabFilter’s  Pro-C  has  a  clean  interface,  yet  offers  all  the  controls  you  need. 
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DESIGNED  FOR 
BETTER  PERFORMANCE 


When  it  comes  to  your  Mac®  and  its  performance, 
beauty  comes  from  the  inside. 

A  simple  RAM  upgrade  from  Crucial  can  be  one  of  the  most  affordable, 
effective  ways  to  improve  performance.  It  prepares  your  system  to 
handle  demanding  software,  the  latest  media  applications,  or  a  new 
operating  system. 

You  can  start  with  our  Crucial  Memory  Advisor  to  find  a  guaranteed- 
compatible  upgrade  in  just  3  clicks.  Simply  tell  us  your  system  make 
and  model,  and  we'll  tell  you  which  memory  upgrades  will  work.  Plus, 
it's  backed  by  our  excellent  service  and  support  and  a  limited  lifetime 
warranty — and  shipping  is  free  on  qualifying  orders! 


Take  a  look  at  what  a  memory  upgrade  can  do  for  you. 

www.crucial.com/macworld 
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Slim  Down  Your  PDFs 

Compress  large  files  without  compromising  on  image  quality  by  adam  c.  engst 


Before 


After 


Name  Tristan  at  Caernarfon 
Kind  |P£G  image 


Name  Tristan  at  Caernarfon 
Kind  JPEG  image 


Compressing  Images  You’ll  realize  the  majority  of  space  savings  in  compressing  your  images,  but  be  careful  not  to  degrade 
image  quality  too  much.  The  compressed  version  here  (right)  has  lost  some  detail  and  sharpness,  especially  in  the  boy’s  face. 


You  can  never  be 
too  rich  or  too 
thin,  the  old 
saying  goes,  but  when  it 
comes  to  Adobe’s 
Portable  Document 
Format  (PDF),  adding 
richness  in  the  form  of 
images  and  fonts  causes 
otherwise  svelte  PDFs  to 
start  pining  for  elastic 
waistbands.  Balancing 
quality  and  file  size  in 
PDFs  can  be  tricky,  but 
in  my  five  years  of 
publishing  PDF  books 
I’ve  learned — through 
much  trial  and  error — 
numerous  tricks  that 
can  help  you  keep  your  PDFs  small, 
eliminating  problems  with  bounced 
e-mail  attachments,  unnecessarily  long 
downloads,  and  higher-than-necessary 
bandwidth  bills. 

Slimming  Strategies 

PDFs  balloon  to  tens  of  megabytes  for 
three  main  reasons:  images,  fonts,  and 
the  PDF  format  itself.  Images  cause  the 
most  trouble,  since  many  programs 
(Keynote,  for  example)  embed  them  at 
much  higher  resolutions  than  you’d  ever 
actually  display.  By  reducing  those 
images’  size  and  compressing  them,  you 
can  reclaim  a  lot  of  space.  And  if  your 
PDF  uses  the  same  image  repeatedly, 
Mac  OS  X’s  built-in  PDF  engine  stores 
each  instance  separately,  instead  of 
reusing  a  single  version  of  the  image. 

Fonts  can  add  bulk,  too,  but  if  you’ve 
used  standard  fonts,  there’s  little  need  to 
embed  them  in  the  file  (as  Mac  OS  X 
does  by  default).  If  you’re  using 


nonstandard  fonts,  you  can  embed  only 
the  characters  you  use,  rather  than  the 
entire  font. 

And  if  you  do  a  lot  of  editing  and  page 
replacement  in  Preview  or  Adobe 
Acrobat  Pro,  the  size  of  your  file  will 
grow  every  time  you  save,  requiring  the 
use  of  Acrobat  Pro’s  Save  As  command 
to  reclaim  the  wasted  space. 

How  you  go  about  slimming  down 
your  PDFs  depends  largely  on  how  much 
you  want  to  spend  on  tools,  and  how 
much  control  you  want  to  exert  over  the 
process.  If  dealing  with  PDFs  is  only  an 
occasional  experience  for  you,  Leopard’s 
Preview  utility  may  offer  all  the  compres¬ 
sion  capabilities  you  need.  For  more 
control,  a  utility  like  Apago’s  $35  PDF 
Shrink  (www.apagoinc.com)  provides 
additional  capabilities  without  breaking 
the  bank.  And  if  creating  reasonably 
sized  PDF  files  for  public  distribution  is 
core  to  your  business,  as  it  is  to  mine, 
you  need  Adobe’s  $449  Acrobat  Pro 


(www.adobe.com),  likely  along  with  a  tool 
like  PDF  Shrink’s  big  brother,  the  $199 
PDF  Enhancer  (also  from  Apago). 

Preview  and  ColorSync 

Though  few  people  realize  this,  you  can 
reduce  the  size  of  PDF  files  using  the 
Leopard  version  of  Preview.  To  shrink  a 
PDF  file,  open  it  in  Preview,  choose  Save 
As  from  the  File  menu,  and,  in  the  Save 
dialog  box,  choose  Reduce  File  Size  from 
the  Quartz  Filter  pop-up  menu.  If  when 
you  compare  the  compressed  PDF  with 
your  original,  the  images  are  too  fuzzy 
for  your  needs  (the  default  settings  are 
pretty  severe),  you  can  make  your  own 
Quartz  filter  with  different  settings. 

To  do  this,  launch  ColorSync  Utility 
(in  Applications/ Utilities),  choose  New 
Utility  Window  from  the  File  menu  if 
none  is  showing,  and  click  on  Filters  in 
the  toolbar.  Click  on  the  arrow  to  the 
right  of  Reduce  File  Size,  choose 
Duplicate  Filter  from  the  drop-down 
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menu,  and  name  your  new  filter.  Enter 
different  values  for  Image  Sampling  and 
Image  Compression,  switch  back  to  your 
original  PDF  in  Preview,  and  save  a  PDF 
with  your  new  filter  in  place  of  Reduce 
File  Size.  With  some  trial  and  error,  you 
should  be  able  to  arrive  at  a  compromise 
that  satisfies  you. 

PDF  Shrink 

PDF  Shrink  provides  additional  controls 
and  a  simpler  interface  than  Preview.  But 
where  PDF  Shrink  really  sets  itself  apart 
is  in  how  it  lets  you  create  different  sets 
of  PDF  compression  options  (one  for 
e-mail  distribution,  another  for  printing, 
and  so  on)  and  in  the  ways  you  can 
access  it.  You  can  drop  PDF  files  on  PDF 
Shrink’s  Finder  or  Dock  icon  (which 
uses  the  default  configuration),  on  the 
appropriate  PDF  configuration  set  in 
PDF  Shrink’s  main  Document  Manager 
window,  or  on  an  AppleScript-based 
droplet  application  associated  with  a 
particular  PDF  configuration  set.  PDF 
Shrink  can  also  create  PDF  services  that 
let  you  access  specific  configuration  sets 
via  the  PDF  drop-down  menu  in  Mac  OS 
X’s  Print  dialog  box. 

Acrobat’s  PDF  Optimizer 

If  you’re  serious  about  working  with 
PDFs,  you  need  Acrobat  Pro,  which 
offers  highly  technical  options  for 
reducing  PDF  file  size.  From  the 
Advanced  menu,  choose  PDF  Optimizer, 
which  offers  six  different  sets  of  options: 
compressing  images,  unembedding 
fonts,  transparency,  discarding  objects, 
discarding  user  data,  and  cleaning  up  the 
file.  Although  they’re  all  useful,  pay 
particular  attention  to  the  image 
compression  options,  since  that’s  where 


Autoshrink  It 


TIP 


If  you  want  to  compress 
several  files  at  once,  create 
an  Automator  workflow  that  copies 
the  original  files  (Copy  Finder  Items) 
and  applies  your  filter  to  them  (Apply 
Quartz  Filter  To  PDF  Documents). 


you  can  usually  save  the 
most  space.  Also  in  the 
PDF  Optimizer  dialog  box 
is  an  Audit  Space  Usage 
button,  which  displays 
another  dialog  box  showing 
you  what  percentage  of 
your  file  different  PDF 
components  occupy. 

Work  carefully  with 
Acrobat  Pro’s  PDF  Opti¬ 
mizer.  Many  of  the 
techniques  it  uses  will 
degrade  image  quality  and 
remove  useful  PDF  features 
such  as  links  and  book¬ 
marks.  Also,  when  you  click 
on  OK  in  the  PDF  Opti¬ 
mizer  dialog  box,  Acrobat 
Pro  prompts  you  for  a  new 
file  name  and  makes  your 
changes,  leaving  the 
modified  file  open  when 
you’re  done.  If  you’re 
testing  different  settings, 
make  sure  to  close  that 
modified  file  and  return  to 
your  original  before  testing 
new  compression  settings.  Otherwise, 
your  file  could  end  up  doubly  com¬ 
pressed,  confusing  your  test  results  and 
rendering  the  images  unreadable. 

When  you  think  you’ve  arrived  at  your 
ideal  settings  in  the  PDF  Optimizer 
dialog  box,  save  them  as  a  custom  set  in 
Acrobat  Pro,  apply  them  to  your  original 
file,  and  then  choose  Save  As  from  the 
File  menu.  Despite  all  the  work  you’ve 
been  doing  in  the  PDF  Optimizer,  a 
simple  Save  As  can  sometimes  save  even 
more  space,  and  better  yet,  all  of  its 
space  savings  are  lossless  when  you  use 
the  Reduce  File  Size  filter. 

If  you  want  the  control  offered  by 
Acrobat  Pro  but  need  more  automation 
options,  Apago’s  PDF  Enhancer  provides 
nearly  all  of  Acrobat’s  optimization 
controls  along  with  additional  PDF 
manipulation  prowess,  such  as  the 
ability  to  change  page  size,  set  view 
options,  apply  layouts  such  as  booklets, 
stamp  files  with  graphics,  and  set 
metadata.  For  my  e-books,  I  always  do  a 
Save  As  in  Acrobat  Pro,  after  which  I 
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ColorSync  Shrinking  Duplicate  the  Reduce  File  Size  filter  to 
create  a  custom  one  with  different  image  sampling  and 
compression  settings. 


drop  the  e-book  file  on  a  customized 
configuration  in  PDF  Enhancer  for  the 
remaining  compression  work. 

Wrapped  Up  Tightly 

Despite  the  ever-increasing  availability  of 
high-bandwidth  Internet  connections,  file 
size  still  matters  when  you’re  sending 
e-mail  attachments  or  when  you  have 
recipients  downloading  your  files  over 
slow  connections.  If  you’re  distributing 
PDF  files  via  the  Internet,  it  takes  only  a 
few  minutes  to  compress  the  file  via 
Preview,  a  utility  like  PDF  Shrink  or  PDF 
Enhancer,  or  Adobe’s  full-fledged  Acrobat 
Pro.  Take  the  time  to  compress  your  files 
up  front,  and  you’ll  reap  the  rewards  of 
fewer  bounced  e-mail  attachments,  faster 
downloads,  and  lower  bandwidth  bills.  S3 


Adam  Engst  is  the  publisher  of  TidBits 
(www.tidbits.com)  and  the  Take  Control 
series  of  PDF  books  (takecontrolbooks.com). 
The  need  to  reduce  the  file  size  of  his  e-books 
has  forced  him  to  learn  more  about  PDF 
compression  than  he  ever  wanted  to  know. 
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Surf  Safer 
with  OpenDNS 

Worried  about  phishing  scams?  Tweakyour  network  settings,  by  rob  Griffiths 
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OpenDNS  Ads  The  OpenDNS  service  can  offer  its  services  for  free  because  it  shows  you  an  ad 
when  you  type  in  a  nonexistent  URL 


Consumer  Reports  recently  advised 
Mac  users  to  dump  Safari  in 
favor  of  Firefox  or  another  Web 
browser.  The  main  reason:  Safari  doesn’t 
have  the  built-in  protection  against 
phishing  scams  that  Firefox,  Opera,  and 
some  other  browsers  do. 

Phishing  is  when  nefarious  program¬ 
mers  set  up  fake  Web  sites,  then  attempt 
to  dupe  you  into  divulging  personal 
information.  They  can  then  sell  that 
information  or  use  it  for  identity  theft. 

We’ve  told  you  before  what  you  can  do 
about  phishing.  (F  or  a  summary  of  that 
advice,  see  “Commonsense  Precau¬ 
tions.”)  But  there’s  another  tool  you  can 
use  in  your  defense,  a  free  service  that 
will  give  any  browser  on  your  Mac — 
including  Safari — a  full  set  of  antiphish¬ 
ing  tools  (plus  other  security  features). 
That  service  is  called  OpenDNS,  and  it’s 
a  free  replacement  for  your  ISP’s 
domain  name  servers,  which  you’re 
probably  using  now. 

How  It  Works 

A  domain  name  server  looks  up 
addresses  in  the  Domain  Name  System 
(DNS).  It  translates  domain  names 
(www.macworld.com,  for  example) 
into  numerical  Internet  Protocol  (IP) 
addresses  (70.42.185.230,  in  the  case 
of  Macworld.com).  When  your  browser 
loads  a  Web  site,  it  uses  this  IP  address 
to  find  the  site’s  server. 

By  default,  you  probably  use  the  DNS 
servers  that  your  ISP  provides.  (You  can 
see  which  DNS  servers  you’re  using  in 
System  Preferences:  Network.)  These 
servers  are  typically  specified  automati¬ 
cally  when  you  set  up  your  Internet 
connection.  But  just  as  there  are 
numerous  phone  directories  available, 


there  are  many  different  DNS  servers 
you  can  use — you  aren’t  required  to  stick 
with  the  ones  your  ISP  offers.  OpenDNS 
is  one  such  alternative. 

It’s  also  one  that  comes  with  features 
your  ISP’s  DNS  servers  probably  lack. 
One  of  those  features  is  phishing 
protection.  Once  you’ve  set  your  Mac  to 
use  OpenDNS’s  DNS  servers,  the  service 
will  check  any  URLs  you’re  trying  to 
reach  against  a  list  of  sites  suspected  of 
operating  phishing  schemes  (OpenDNS’s 
own  PhishTank  project  maintains  the 
list).  If  a  site  you’re  trying  to  reach  is  on 
the  list,  OpenDNS  will  block  access  to  it. 
And  you  get  that  protection  not  only  in 
your  browser,  but  in  any  application  that 
uses  DNS,  such  as  an  RSS  reader. 

OpenDNS  can  provide  this  service  for 
free  because  it  changes  the  way  your 


browser  behaves  when  you  enter  a 
nonexistent  URL.  If  you  enter,  say, 
asdfjklasjxznn.com  in  your  browser, 
you’ll  normally  get  a  “page  not  found” 
error  message.  But  if  you  load  it  using 
OpenDNS,  you’ll  get  an  ad.  If  that 
bothers  you,  you  can  pass  on  the  service. 
To  my  mind,  it’s  a  small  price  to  pay. 

Setting  It  Up 

The  details  of  using  OpenDNS  instead 
of  your  ISP’s  DNS  servers  vary  depending 
on  your  version  of  OS  X,  your  Internet 
connection,  and  your  current  DNS 
configuration.  I  can’t  spell  out  specific 
steps  for  every  permutation  of  OS  X  and 
network  setup.  But  I  can  provide  some 
generic  advice,  a  specific  example,  and  a 
pointer  to  OpenDNS’s  own  user-friendly 
installation  instructions. 
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First,  here  is  the  generic  advice:  To 
replace  your  ISP’s  DNS  servers  with 
OpenDNS’s,  reread  the  installation 
instructions  that  your  ISP  provided. 
When  you  get  to  the  step  about  setting 
up  the  DNS  servers,  replace  whatever 
DNS  server  IP  addresses  your  ISP  has 
given  you  with  OpenDNS’s  addresses: 
208 . 67 . 222 . 222  and  208 . 67 . 220 . 220. 
Save  your  changes,  and  you’re  done. 

To  give  one  example,  say  you’re  using 
the  following  setup:  you’re  running 
OS  X  10.5  on  a  machine  that  connects 
to  the  Internet  via  AirPort,  and  the  DNS 
server  is  defined  on  that  Mac,  rather 
than  assigned  remotely  by  another 
machine  on  the  network. 

Launch  System  Preferences  and  open 
the  Network  pane.  Select  AirPort  in 
the  leftmost  column  and  click  on 
Advanced.  In  the  new  sheet  that  drops 
down,  click  on  the  DNS  tab,  and  then 
click  on  the  plus  sign  (+)  at  the  bottom 
left  of  the  DNS  Servers  window.  The 
cursor  will  move  to  a  blank  line  in  that 
window;  there,  type  the  first  OpenDNS 
DN S  server  address,  208 . 67 . 222 . 222. 
Click  on  the  plus  sign  again,  and  then 
enter  the  second  OpenDNS  address, 
208.67.220.220, 

If  you  see  any  other  addresses  listed 
above  these  new  entries,  click  on 
each  one  and  then  click  on  the  minus 
sign  (-)  to  remove  them.  (If  you  see 
grayed-out  entries,  that  means  another 
machine — your  AirPort  Base  Station 
or  another  router,  for  instance — is 
providing  the  DNS  server  information. 

If  that’s  the  case,  you’ll  need  to  change 
that  machine’s  DNS  server  information 
to  point  to  the  OpenDNS  servers.) 

When  only  the  OpenDNS  servers’ 


Commonsense  Precautions 

Despite  the  technical  tools  that  are  available,  such  as  OpenDNS,  common  sense  isyour 
best  defense  against  phishing  scams.  Here  are  two  basic  rules  for  keeping  yourself  safe. 

Be  Careful  What  You  Click  On  I  recently  received  an  e-mail  purporting  to  be  from 
Google’s  Ad  Words  program.  The  text  of  the  e-mail  asked  me  to  go  to  http://adwords 
.google.com/select/login  and  update  my  payment  information — in  other  words,  my 
credit  card  number. 

Trouble  is,  the  URL  shown  in  text  wasn’t  the  URL  that  the  link  actually  pointed  to.  In 
Safari  and  other  browsers,  if  you  have  the  Status  bar  showing  (in  Safari,  View:  Show 
Status  Bar),  you  can  hover  the  cursor  over  a  link  and  see  what  URL  it  really  points  to;  if 
you  hover  your  cursor  over  links  in  iChat  and  Mail,  the  real  URL  will  appear  in  a  little 
pop-up  window. 

I  won’t  tell  you  the  URL  the  fake  link 
really  pointed  to  (just  in  case  you  might 
be  tempted  to  go  there).  Let’s  say  that  it 
was  http://www.adwords.google.com 
.xxyyzz.cn/select/Login. 

While  the  first  part  of  the  URL  looks 
legitimate,  the  end — xxyyzz.cn — doesn’t. 

It’s  a  good  idea  to  read  URLs  from  right 
to  left.  If  the  end  of  the  domain  isn’t  what 
you’d  expect,  don’t  go  there. 

Even  if  the  URLs  agree,  it  could  still  be 
a  phishing  attempt.  If  you  get  an  e-mail 
purporting  to  be  from  your  bank  that 
asks  you  to  follow  a  link  and  provide 
some  account  information,  instead  type  your  bank’s  URL  in  your  browser  directly,  then 
log  in  to  your  account.  If  the  message  is  legit,  you  should  see  a  copy  there. 

Be  Careful  What  You  Say  If  you  do  click  on  a  Web  link  or  an  e-mail  link,  use  good 
judgment  about  providing  information. 

Simple  common  sense  should  tell  you  to  be  wary  of  any  Web  site  that  asks  for  any 
confidential  information,  such  as  your  Social  Security  number,  credit  card  number,  bank 
account,  or  bank  routing  number.  Triple-check  the  site  URL  before  providing  such  data. 


|  frotsr.  Goegto-ArfWoros  <suop«1-adwoid3©googkLcoire> 

j  Sublet:  Plcaac  Update  Your  Billina  Information. 

|  Out*-.  August  4.  2038  822-35  AM  PDT 

'?«:  Jim  GaftxaAh  «jgabralth®n'\acwofe.c<»re> 

|  MMUg^kJ:  <01  c8t60o»f  788  780S8SC62si*®figa> 


Dear  Advertiser, 

He  wore  unable  to  process  your  payment , 

Your  ads  will  be  suspended  soon  unless  we  can  process  your  payment. 

To  prevent  your  ads  from  betng  suspended,  please  update  your  payment  information 

Please  sign  in 

to  your  account  at  http ://odwords . -google . com/selectVToaxn . 
and  update  your  payment  information. 

V»e  look  Forward  to  providing  you  with  the  most  effective  advertising  available. 
Thank  you  for  advertising  with  Google  AdVords. 


addresses  are  visible,  click  on  OK.  In 
the  AirPort  screen,  click  on  Apply. 

The  OpenDNS  Web  site  has  a  number 
of  how-to  guides  for  OS  X  and  other 
operating  systems,  as  well  as  for  14 
different  brands  of  home  routers,  includ¬ 
ing  the  AirPort  Base  Station. 


That  should  return  the  IP  address  of 
Macworld.com,  as  well  as  the  address 
of  the  DNS  server  that  did  the  lookup; 
in  this  case,  the  latter  should  be 
208.67.222.222  or  208.67.220.220. 

The  Final  Word 


The  changes 
you’ve  made  should 
take  effect  in  about 
a  minute  or  less. 

To  confirm  that 
your  system  is 
using  the  new  DNS, 
open  up  Terminal 
(in  Applications: 
Utilities),  and  type 

Testing  OpenDNS  To  see  if  OpenDNS  is  working,  type  nslookup  www 

nslookup  www .  macworld .  com  from  Terminal’s  command  line.  .  macworld .  com. 


«  n  o 


Terminal  —  bash  —  62x14 


Last  login:  Fri  Aug  8  14:13:58  on  ttys080 
Welcome  to  Griff's  HacPro! 

You  have  mail. 

nslookup  www.macworld.com 

Server:  208.67.222.222 

Address:  208.67.222.222*53 


Non-authori tati ve  answer: 
Name:  www.macworld.com 
Address:  70.42.185.230 


Itrobg  02:17  PM1  /Users/robe  $1 


Changing  DNS  servers  isn’t  difficult, 
and  OpenDNS  can  offer  a  good  line 
of  defense  against  phishing  scams.  But 
no  antiphishing  tool  is  100  percent 
accurate,  so  you  should  still  practice 
“safe  clicking.”  Also,  OpenDNS  doesn’t 
work  for  everyone.  If  that’s  the  case  for 
you,  the  advice  in  “Commonsense 
Precautions”  could  still  help  you  avoid 
the  phisher’s  hook.  S3 


Rob  Griffiths  is  a  senior  editor  at  Macworld. 
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Geek  Factor 


Beyond  Front  Row 

If  Apple’sown  media  center  isn't  enough  foryou,  try  Plex  by  gina  trapani 
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Weather 


Scripts 


Filemanager 
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Plex  Home  Screen  Plex’s  home  screen  offers  a  main  menu  for  navigation,  the  date  and  time, 
rotating  images,  a  scrolling  Apple  news  ticker,  and  weather  or  system  information. 


S  X’s  Front  Row  interface  is  a 
fine  choice  for  watching  movies 
or  TV  episodes  you’ve  purchased 
at  the  iTunes  Store.  But  if  you  want  to  play 
media  from  sources  other  than  the  iTunes 
Store,  Front  Row  isn’t  much  use.  There’s 
an  alternative  solution:  a  free,  open-source 
media  center  application  called  Plex  (www 
.plexapp.com).  Though  still  in  beta  as  of 
this  writing  (and  suffering  from  some 
prerelease  instability),  Plex  is  extremely 
flexible  and  customizable — a  media  player 
for  geeks. 

Plex  versus  Front  Row 

There  are  plenty  of  reasons  to  consider 
using  Plex  instead  of  Front  Row.  Among 
the  more  compelling: 

>  Plex  can  play  back  a  wider  range  of 
video  and  audio  file  formats  than  Front 
Row,  including  AVI,  MPEG  files  you’ve 
downloaded  via  BitTorrent,  FLV  Flash 
files  you’ve  downloaded  from  YouTube, 
and  Ogg  Vorbis  audio  files. 

>  Plex  can  play  media  streamed  from 
shared  network  drives.  That  means  you 
could  host  your  video  collection  on  an 
old  Mac  or  Windows  PC  stashed 
somewhere  out  of  the  way,  and  still 
watch  it  on  the  Mac  in  your  living  room, 
office,  or  bedroom. 

>  Plex  can  play  large  video  files  that 
are  split  up  and  packed  into  archives — 
such  as  RAR  or  ZIP  files  you  might 
download  from  Usenet — without 
requiring  that  you  extract  them  first. 

>  Plex  works  with  universal-remote 
controls,  such  as  Logitech’s  Harmony 
controllers  (www.logitech.com),  as  well  as 
the  Apple  Remote. 

>  Plex  has  some  handy  informational 
widgets — a  news  ticker,  a  weather  fore¬ 
cast,  and  system  information — built  in. 


>  Plex  is  more  customizable  than 
Front  Row:  you  can  add  plug-in  scripts  to 
get  features  like  YouTube  integration, 
and  install  a  custom  skin  to  update  its 
look-and-feel. 

All  that  said,  Plex  isn’t  perfect.  It  can’t 
play  purchases  from  the  iTunes  Store.  Its 
handling  of  photos  from  iPhoto  is  less 
than  smooth.  And  the  Apple  TV  can’t 
play  videos  from  your  Plex  libraries. 

Those  caveats  aside,  if  you  want  to  play 
videos  you  didn’t  get  from  the  iTunes 
Store,  Plex  works  great. 

What  You’ll  Need 

To  run  Plex,  you’ll  need  an  Intel-based 
Mac  running  Leopard.  (The  software 
does  not  run  on  PowerPC  models  or  on 
Tiger.)  You  can  use  Plex  either  at  your 
desk  with  a  mouse  and  keyboard,  or  on  a 
Mac-connected  TV. 

Plex  can  stream  media  from  any  other 
Mac  (or  Windows  PC)  on  your  home 
network,  so  the  video  files  themselves  can 


reside  on  any  shared  drive  in  the  house. 
But  the  Mac  running  the  Plex  software 
itself  still  needs  to  be  connected  to  the  TV. 
(A  Mac  mini  or  a  MacBook  is  best;  you 
won’t  want  an  iMac  or  Mac  Pro  next  to 
your  TV.)  And  if  you  want  to  control  Plex 
remotely  from  the  couch,  that  Mac  will 
have  to  be  in  the  line  of  sight  from  your 
seat;  next  to  the  television  is  the  best  spot. 

Finally,  you’ll  need  to  download  the 
latest  release  of  Plex.  Mount  the  Plex 
disk  image,  and  then  drag  and  drop  Plex 
into  your  Applications  folder. 

Navigating  Plex 

When  you  first  launch  Plex,  you’ll  come 
to  its  home  screen,  which  includes  the 
main  menu;  from  there,  you  can  select 
from  Videos,  Music,  Pictures,  Weather, 
and  Scripts.  You  can  use  the  mouse  or 
your  keyboard’s  up-  and  down-arrow 
keys  to  select  any  menu  item. 

To  get  started,  you  need  to  tell  Plex 
where  to  find  your  media  files.  The 
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program  maintains  a  list  of  Videos, 
Pictures,  and  Music  sources — paths  to 
folders  located  on  an  internal  or  external 
hard  drive  or  on  the  local  network.  You 
can  set  up  multiple  sources  in  Plex — one 
for  Jack’s  Movies,  one  for  Jill’s  TV  Shows, 
and  one  for  the  kids’  cartoons.  Each 
computer  on  your  home  network  can 
have  its  own  shared  video  folder  where 
anyone  can  drop  downloaded  clips  or 
save  ripped  DVDs. 

To  start  watching  a  clip  in  your  video 
collection,  double-click  on  Videos,  then 
click  on  Add  Source  to  browse  to  the 
folder  where  it’s  stored.  Once  your  video 
collection  folder  appears  under  Plex’s 
Videos  source  list,  simply  double-click  on 
it  to  browse  the  folder’s  contents  and 
start  watching  any  file. 

You  can  use  the  mouse  to  drive  Plex, 
but  some  actions  (like  going  into 
full-screen  mode  for  video  playback) 
require  a  keyboard  (see  “Plex  Keystrokes”). 
If  you  have  a  remote  control,  you’ll  need 
to  use  these  keyboard  shortcuts  only 
during  Plex’s  initial  setup.  After  that,  the 
buttons  on  your  remote  will  offer  a  much 
more  intuitive  interface. 

By  default,  videos  show  up  in  Plex  as 
boring,  generic  icons — until  you  add 
DVD  covers  and  album  art.  Plex  can 
automatically  download  album  art  for 
music,  DVD  covers  for  movies,  and  even 
promo  images  for  TV  episodes  from 
IMDb  or  any  other  source  you  choose. 


To  get  DVD  covers  for  your  movie 
files,  for  example,  browse  to  your  Videos 
source  list.  Select  the  source  folder  and 
press  C  to  invoke  Plex’s  contextual 
menu.  There,  choose  Set  Content  and, 
next  to  This  Directory  Contains,  select 
Movies.  In  the  art  source  list,  choose 
where  you  want  Plex  to  pull  DVD  art 
from.  (I’ve  had  great  success  with 
IMDb.)  Depending  on  how  you’ve 
stored  your  video  collection,  you  may 
want  to  select  Use  Folder  Names  For 
Lookups  (if  you’ve  given  folders  movie 
or  show  titles)  or  Scan  Recursively  (if 
you’ve  got  subfolders  of  video  clips). 
Click  on  OK.  Depending  on  how  big 
your  collection  is,  you  may  have  time  to 
go  get  yourself  a  beverage. 

Plex  will  now  scan  the  folder  for 
video  files  and,  based  on  their  file 
names,  add  cover  art  as  well  as  cast  and 
plot-summary  information.  (To  see  the 
director,  plot  summary,  cast  details,  and 
trailer,  select  the  video  file,  press  C  to 
invoke  the  contextual  menu,  and  choose 
More  Information.) 

If  you  have  TV  episodes  in  your 
collection,  follow  the  same  process — 
except  set  This  Directory  Contains  to 
TV  Shows.  In  your  music  collection, 
select  the  source  folder,  press  C  to 
invoke  the  contextual  menu,  and 
choose  Scan  To  Library.  To  get  song 
information  for  any  individual  file, 
select  it  and  press  I. 


The  Kite  Runner.avi 

813 .1  MR 


Plex  Cover  Art  Once  Plex  has  downloaded  DVD  cover  art  and  associated  it  with  your  video  files,  you 
can  browse  your  collection  of  videos  inside  Plex  as  if  it  were  a  shelf  of  DVDs. 


Plex  Keystrokes 


KEY 

FUNCTION 

arrow  keys 

page  up  and 
page  down 

Navigate  menus 

Scroll  up  and  down 

esc 

Return  to  previous  menu 

backspace 

Go  back  (or  up)  a  directory 

spacebar 

Pause 

Minimize  video 

Move  forward  one  track  or 
chapter 

Move  back  one  track  or  chapter 

Full-screen  toggle 

Volume  down 

Volume  up 

Play 

Fast-forward 
Contextual  menu 
Rewind 
Stop 

Player  controls 
Shut-down  menu 
Get  info 

Queue  item  to  current  playlist 
Change  aspect  ratio 


Do  More  with  Plex 

Plex’s  open  architecture  and  the  long 
history  of  XBMC,  from  which  Plex  was 
derived,  mean  that  there  are  lots  of 
useful  scripts  out  there  that  can  enhance 
the  application.  To  view  and  install  them, 
choose  Scripts  from  Plex’s  home  screen. 

By  default,  Plex  comes  with  Tetris  and 
a  YouTube  script  that  browses  and 
streams  clips  from  the  popular  video¬ 
sharing  site.  To  browse  and  install  other 
plug-ins  available  for  Plex,  run  the 
XBMCscripts  script. 

If  you  find  Plex  intriguing,  keep  an 
eye  out  for  another  Mac  XBMC  port 
called  Boxee  (boxee.tv),  which  adds 
social-networking  features,  such  as  the 
ability  to  share  files  and  recommenda¬ 
tions  with  your  friends.  Boxee  is 
currently  in  private  alpha  testing.  O 

Gina  Trapani  is  the  lead  editor  of  Lifehacker 
(www.lifehacker.com)  and  the  author  of 
Upgrade  Your  Life:  The  Lifehacker  Guide  to 
Working  Smarter,  Faster,  Better  (Wiley,  2008). 
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Mac  OS  X  Hints 

The  insider  tips  you  won't  get  from  Apple  by  rob  Griffiths 


Annotate  Images  in  Preview 

Leopard’s  version  of  Preview  has  some 
nice  improvements,  including  more 
annotation  capabilities  for  PDFs.  But  you 
can  also  annotate  JPEGs,  TIFFs,  and 
other  non-PDF  images — useful  for 
adding  call-outs  to  a  screenshot  or 
pointing  out  locations  on  a  map,  for 
example.  Unfortunately,  Apple  doesn’t 
make  this  obvious:  if  you  open  an  image 
in  Preview  and  then  navigate  to  Tools: 
Annotate,  you’ll  find  that  all  of  the 
options  are  grayed  out. 

However,  if  you  access  this  same 
feature  via  the  toolbar,  you  suddenly 
become  privy  to  these  options.  Select 
View:  Customize  Toolbar,  and  drag  the 
Annotate  button  onto  the  toolbar.  Open 
a  JPEG,  TIFF,  PNG,  or  other  image  file, 
and  then  click  on  and  hold  that  button 
to  see  a  menu  containing  four  types  of 
annotations:  oval,  rectangle,  note,  and 
line.  Select  the  tool  you’d  like  to  use, 
and  then  click  and  drag  in  the  image 
file  to  add  an  annotation  (see  “Improve 
Your  Image”). 


Have  a  Hint  to 
Share? 


Go  to  MacOSXHints.com 
to  submit  it.  This  col¬ 
umn  was  based  on  tips 
from  Martin  Girschick, 
Andrey  Kazak,  Rault 
f  Kehlor  and  anony¬ 
mous  contributors.  Each  month,  the 
author  of  our  favorite  tip  receives 
the  Help  Desk  mug. 
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Improve  Your  Image  Leopard’s  Preview  lets  you  add  annotations  to  images,  such  as  these  call-outs 
showing  interesting  places  to  visit  at  Walt  Disney  World’s  Epcot. 


If  you’re  using  one  of  the  shape 
annotations,  press  the  minus-sign  (-) 
and  equal-sign  (=)  keys  to  change  the 
line  thickness.  Bring  up  the  color  picker 
(Tools:  Show  Colors)  to  alter  the  hue  of  a 
shape’s  outline.  If  you’re  working  with 
the  Note  tool,  the  color  picker  changes 
the  shade  of  the  note’s  text.  You  can  alter 
a  note’s  text  size  using  the  minus-  and 
equal-sign  keys,  or  choose  from  the 
Fonts  panel  (Tools:  Show  Fonts). 

Text-Selection  Tricks 

Every  Mac  user  knows  how  to  select 
text — just  click,  hold,  and  drag  to 


highlight  the  desired  characters.  But  did 
you  know  you  can  also  select  text  by 
words  or  paragraphs? 

To  select  text  on  a  word-by-word 
basis,  double-click  and  hold,  and  then 
start  dragging  (this  works  in  nearly  any 
program  that  involves  text).  As  you 
move  the  mouse,  you’ll  see  entire 
words  being  added  to  your  selection  as 
soon  as  the  cursor  touches  the  first 
character  in  that  word.  If  you’ve  really 
got  a  lot  of  text  to  cover,  try  triple-click¬ 
ing,  holding,  and  dragging — this 
highlights  entire  paragraphs  of  text  as 
you  move  the  mouse. 
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POWER  TIP  OF  THE  MONTH 


Quickly  Access  Log  Files 

Console  (Applications:  Utilities)  shows  you  log  files  generated  by 
OS  X  as  well  as  by  programs  that  run  on  it.  As  such,  it  can  be  one  of 
the  Mac’s  most  useful  troubleshooting  tools,  letting  you  find  log 
entries  generated  for  system  activity  (both  routine  and  unforeseen). 

Console  not  only  displays  the  systemwide  system.log  file,  but 
also  shows  logs  from  the  top-level  Library/Logs  folder, your  user 
account’s  Logs  folder,  and  the  hidden  /var/log  folder.  Because  these 
folders  can  contain  a  lot  of  log  files,  it  can  be  hard  to  find  the  one 
you  want.  But  if  you’re  running  Mac  OS  X  10.5,  there’s  an  easy  way 
to  find  and  browse  specific  log  files. 

Launch  Console.  If  the  list  of  logs  is  not  visible  in  the  left  column, 
click  on  the  Show  Log  List  button  in  the  toolbar.  Next,  find  the  log 
file  you  want  to  monitor,  and  drag  it  to  the  Finder.  This  creates  an 
alias  to  that  log  file,  which  you  can  open  directly  by  double-clicking 
on  it.  Creating  aliases  can  be  handy  for  quickly  scanning  certain 
logs,  such  as  system.log,  install.log  (which  tracks  Software  Update 
reports  and  the  results  of  permission  repairs),  and  mail.log  (for 
debugging  issues  with  Mail).  For  even  quicker  access,  place  aliases 
in  the  Dock,  the  sidebar,  or  the  toolbar,  or  use  Quick  Look  (see 
“Quick  Look  Log  Files”). 


This  trick  generally  works  if  the  file  name  ends  in  .log.  With  other 
files,  you  can  still  drag  them  onto  the  desktop  to  create  aliases,  but 
you  can’t  launch  them  directly  from  the  Finder  or  view  them  in 
Quick  Look.  For  instance,  double-clicking  on  the  CUPS  accessjog 
file  alias  from  the  Finder  opens  it  in  TextEdit,  not  in  Console. 


Quick  Look  Log  Files  In  OS  X  10.5,  you  can  drag  log  files  from  the 
Console’s  sidebar  to  create  aliases  and  then  use  Quick  Look  to  easily 
check  their  contents. 


Another  way  to  highlight  huge  blocks 
of  text  is  to  click  the  mouse  once  where 
you  want  the  selection  to  begin,  hold 
down  the  shift  key,  and  then  click  at 
the  end  of  your  selection.  To  capture  a 
single  word  or  paragraph  in  a  docu¬ 
ment,  double-click  to  highlight  a  word 
or  triple-click  to  grab  a  whole  paragraph. 


Move  Safari  Bookmarks  Bar  Items 

If  you  need  to  rearrange  entries  on  your 
Safari  bookmarks  bar,  you  probably  do 
so  by  simply  dragging  and  dropping 
them.  However,  if  you’d  like  to  move  an 
item  into  a  folder  on  your  bookmarks 
bar,  you  likely  find  yourself  going  to  the 
Bookmarks  pane  (Bookmarks:  Show  All 
Bookmarks)  and  arranging 
things  there. 

There’s  an  easier  way: 
To  move  a  bookmark  or 
folder  of  bookmarks  into 
another  folder  on  the  bar, 
hold  down  click  on  the 
entry  you'd  like  to  move; 
and  then  drag  it  vertically, 
not  horizontally.  This 
pulls  the  selected  item  off 
the  bookmarks  bar.  If  you 
release  the  mouse  button 
now,  the  item  will 
disappear  in  a  puff  of 
smoke.  But  if  you  drag 
and  drop  it  onto  a  folder 
in  the  bookmarks  bar,  the 
item  should  end  up 
inside  that  folder — so 


much  easier  than  dealing  with  the 
Bookmarks  window. 

Customize  the  Media  Browser 

One  of  the  features  of  Apple’s  Pages 
(Wi;  macworld.com/3041),  Numbers 
(♦Ml;  macworld.com/3042),  and 
Keynote  (f f f f 5;  macworld.com/3043) — 
members  of  the  $79  iWork  suite — is  an 
integrated  Media  Browser  that  appears 
when  you  click  on  the  Media  button  in 
the  toolbar  (or  choose  View:  Show 
Media  Browser).  The  browser  also 
appears  in  certain  media-aware  OS  X 
10.5  programs,  such  as  Safari  or 
TextEdit  (select  File:  Open,  and  look  for 
it  in  the  Media  section  of  the  sidebar). 

What  the  Media  Browser  displays 
depends  on  which  program  you’re  using 
and  its  media  capabilities.  In  the  iWork 
programs,  the  Media  Browser  has  three 
tabs — Audio,  Photos,  and  Movies — each 
one  containing  a  file  browser  area  at  the 
top  and  a  preview  area  at  the  bottom.  In 
Safari,  the  Media  section  of  the  sidebar 
shows  only  Photos,  while  TextEdit’s 
browser  displays  all  three  types  (instead 
of  Audio,  it  lists  Music).  However,  you’re 
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Personalize  the  Media  Browser  Add  your  own  folders,  such 
as  the  Pictures  folder,  to  the  Media  Browser. 
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not  stuck  with  the  default  locations  that 
the  Media  Browser  lists — you  can  add 
your  own  folders. 

For  the  most  part,  appending  folders 
to  the  Media  Browser  is  as  easy  as 
dragging  and  dropping.  In  Safari  or 
TextEdit,  select  File:  Open  and  then  click 
on  one  of  the  supported  media  types  in 
the  sidebar  to  display  the  Media  Browser. 
Switch  to  the  Finder,  navigate  to  the 
folder  containing  the  folder  you’d  like  to 
add,  and  then  drag  and  drop  the  target 
folder  onto  the  top  part  of  the  Media 
Browser  window. 

The  process  is  basically  the  same  for 
iWork  programs,  except  for  one  glitch: 
the  Media  Browser  is  a  floating  palette, 
and  it  vanishes  when  you  switch  to  the 


Finder.  But  there  is  a  workaround.  Say 
you’re  using  Keynote.  Select  the  Media 
Browser  tab  that  you  want  to  modify  and 
then  switch  to  the  Finder.  Locate  the 
folder  you’d  like  to  add,  start  dragging  it, 
and  press  StC-tab  to  switch  to  Keynote. 
Once  Keynote  becomes  active,  your 
floating  palettes  will  appear,  and  you  can 
drop  the  folder  onto  the  Media  Browser. 
(You  can  use  Expose  instead  of  !K-tab,  if 
you  prefer.) 

To  locate  your  new  addition,  scroll 
to  the  bottom  of  the  Media  Browser 
file  list  and  look  for  an  entry  called 
Folders.  Click  on  the  triangle  to  the  left 
to  reveal  the  folder  you  just  added  (see 
“Personalize  the  Media  Browser”).  To 
delete  that  folder,  control-click  on  it  in 


WHAT’S  ONLINE 


Create  Multiple  Zip 
Files  Want  to  compress  a 
bunch  of  files  into  separate 
zip  archives?  A  simple 
Automator  workflow  lets 
you  do  just  that  (macworld 
.com/3853). 

View  64-Bit  Programs  Use  a 

Terminal  command  to  see  which 
programs  on  your  Mac  are  already 
compiled  for  64-bit  CPUs  (macworld 

.com/3854). 

Quick  Menu  Access  Learn  how  to 
activate  items  within  certain 
drop-down  menus  using  only  the 
keyboard  (macworld.com/3855). 


the  Media  Browser  and  select  Remove 
Folder  from  the  contextual  menu.  To 
get  rid  of  everything  you’ve  added, 
control-click  on  the  Folders  folder  and 
select  Remove  Folders. 

Review  Trashed  Files  in  Leopard 

Even  if  you’ve  trashed  a  file,  there  are 
times  when  you  want  to  glance  at  it 
before  emptying  the  Trash — just  to 
confirm  that  yes,  this  is  in  fact  the  file 
you  meant  to  throw  away.  Generally  this 
involves  dragging  that  file  out  of  the 
Trash  before  you  can  view  it,  because  the 
Mac  OS  doesn’t  let  you  double-click  on  a 
deleted  document  to  open  it. 

Mac  OS  X  10.5  offers  a  simpler 
solution:  Quick  Look.  Whenever  you 
want  to  peek  at  a  dumped  file,  open  up 
the  Trash,  select  the  file,  and  then  press 
the  spacebar  to  check  out  its  contents 
(assuming  that  the  document  is  from  a 
program  that  supports  Quick  Look 
previews).  Now  you  can  confirm  that  this 
is  really  the  file  you  want  to  delete.  If  the 
document  doesn’t  have  a  Quick  Look 
preview,  you’ll  have  to  resort  to  dragging 
it  out  of  the  Trash  or  use  one  of  the 
methods  described  in  “Open  Files  from 
the  Trash”  (macworld.com/3861).  Q 


Senior  Editor  Rob  Griffiths  runs  the 
MacOSXHints.com  Web  site. 


Navigate  System  Preferences 

Mac  OSX’s  System  Preferences  is  the  heart  of  the  operating  system.  That’s  where  you’ll 
find  controls  for  everything  from  how  your  desktop  appears  to  which  users  can  log  in  to 
your  machine.  It’s  a  program  most  of  us  use  all  the  time,  so  it  helps  to  know  a  few 
time-saving  tricks  to  move  quickly  through  it. 

The  groupings  of  the  System  Preferences  panes  can  seem  illogical.  For  instance,  why 
is  QuickTime  in  the  Internet  8<  Network  section,  and  Spotlight  in  Personal?  You  can 
eliminate  the  categories  completely  by  going  to  View:  Organize  Alphabetically.  This 
lumps  all  of  your  preference  panes  together  in  alphabetical  order.  (To  bring  back  the 
categories,  select  View:  Organize  By  Categories.) 

You  can  open  a  specific  preference  pane  through  the  Dock.  With  System  Preferences 
running,  click  and  hold  on  its  Dock  icon,  then  select  the  pane  you  want. 

My  preferred  method  of  opening  preference  panes  quickly  is  via  the  keyboard. 
Launch  System  Preferences  and  then  start  typing  the  pane’s  name  (for  instance,  d/s  for 
Displays  or  sta  for  Startup  Disk).  Once  the  one  you  want  is  highlighted,  press  the 
spacebar  to  open  it.  If  you  accidentally  open  the  wrong  one,  you  can  quickly  return  to 
the  main  view  by  pressing  3€-L, 
the  shortcut  for  View:  Show  All 
Preferences. 

If  you  can’t  remember  which 
pane  contains  the  settingyou 
want  to  tweak,  press  3£-F  and 
then  enter  what  you’d  like  to 
find — for  instance,  users  or 
desktop.  The  system  will  display 
matching  commands  as  you 
type  and  highlight  the  panes 
where  you  can  find  those 
settings  (see  “Finding  Panes”). 

Once  you  input  a  few  letters, 
use  the  mouse  or  arrow  key  to 
select  the  entry  you  want  from 
the  drop-down  menu. 


System  Preferences 
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Finding  Panes  Use  the  Spotlight  search  box  to 
display  panes  related  to  the  topic  you’re  trying  to  find. 
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iPhone3G? 
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Impact  Resistant  Carbon  Fiber  Leather 


The  World's  First  Completely  Touch  Through  Acrylic  Case 


A  Racing  Tire  Tread  Pattern  Case  for  the  iPhone  3G 


Invisible  Defense  Grade  Protection 


case  mate 


Use  coupon  code  MW2008  for  15%  off  during  checkout. 


one3G  is  a  registered  trademark  of  Apple,  Inc. 


www.case-mate.com 


Mac  911 

Solutions  to  your  most  vexing  Mac  problems  by  Christopher  breen 


Sync  iCal  with  MobileMe 


I’ve  been  trying  to  sync  iCal  with 
•  MobileMe,  but  the  two  calendars 
never  agree — iCal  shows  three  calendars, 
and  MobileMe  shows  a  dozen.  How  can  I 
make  them  show  the  same  information? 

Dale  Henderson 


I  had  similar  issues,  and  I 
•  believe  it  was  because  I’d  used  a 
variety  of  PIMs  that  also  had  access  to 
my  calendar  information.  Figuring  that 
my  Mac  and  MobileMe  were  confused 
about  which  data  to  use,  I  decided  to 
start  with  a  clean  slate.  Try  what  I  did. 

Export  all  the  iCal  calendars  you  want 
to  sync  with  MobileMe  by  selecting  each 
in  turn  and  choosing  File:  Export  In  iCal. 
Ideally  you’d  copy  these  calendars  to 
another  computer,  one  that  is  untouched 
by  other  utilities  that  access  event  data, 
and  import  the  calendars  into  iCal. 

Open  MobileMe’s  preference  pane  on 
the  other  Mac.  Click  on  the  Advanced 
button,  click  on  Reset  Sync  Data  in  the 
sheet  that  appears,  choose  Calendars 
from  the  pop-up  menu  that  appears  in 
the  Sync  Direction  sheet,  click  on  the 
right  arrow — which  indicates  that  any 
data  on  MobileMe  should  be  replaced  by 
the  data  on  this  computer — and  click  on 
Replace  (see  “Reset  MobileMe  Data”). 

After  the  sync  has  concluded,  travel  to 
your  MobileMe  page  and  click  on  the 
Calendar  entry.  With  luck,  iCal  and 


Have  a  problem? 

Go  to  the  Mac  911  forum 
(macworld.com/2467)  for 
help  with  your  misbehav¬ 
ing  Mac  or  applications. 
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Reset  MobileMe  Data  Resetting  your  sync  data  and  then  replacing  the  data  on  MobileMe  can  help 
clear  up  calendar  confusion. 


MobileMe  will  be  in  sync.  Now  return  to 
the  original  Mac  and  open  its  MobileMe 
preference  pane.  Reset  the  sync  data  for 
that  Mac,  and  set  the  preferences  to 
replace  the  calendar  data  on  it  with  the 
contents  of  MobileMe. 

Tracking  Changes  after  the  Fact 

9  I  spent  half  an  hour  working  on  a 
•  Word  document,  and  I  forgot  to 
switch  on  Track  Changes.  Is  there  a  way  to 
track  changes  after  I’ve  begun  work? 

Claire  Hamilton 

Am  With  the  document  you’ve 
•  edited  active,  choose  Tools: 

Track  Changes:  Compare  Documents.  In 
the  Choose  A  File  dialog  box  that 


appears,  navigate  to  the  original 
unedited  document  and  click  on  Open. 
A  new  document  will  appear  with  every 
change  made  between  the  two  docu¬ 
ments  highlighted  or,  in  Print  Layout 
view,  commented.  All  you  have  to  do 
now  is  work  on  that  new  document  and 
choose  Tools:  Track  Changes:  Highlight 
Changes.  Make  sure  the  Track  Changes 
While  Editing  option  is  enabled  so  that 
any  new  changes  are  also  tracked. 

Delete  Massive  iDisk  Files 

m  My  Mac  mini  alerted  me  that  my 
•  hard  drive  was  almost  full,  and  I 
couldn’t  figure  out  how  I  had  accumulated 
anything  close  to  55GB  of  junk.  I  found  a 
folder  named  Mirrors  in  my  user  library 
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folder.  Nested  inside  was  a  disk  image  file 
(.dmg)  that  was  more  than  15GB  in  size.  Its 
name  matched  my  .Mac  user  name,  and 
the  file  appeared  to  have  been  modified 
recently.  Any  thoughts  on  its  origin,  and  do 
you  think  it’s  safe  to  delete  the  file  to  free 
up  hard-drive  space? 

Richard  Graham 

Your  suspicions  are  correct.  That 

•  file  is  an  artifact  of  the  way  the 
.Mac  iDisk  Sync  feature  used  to  work. 
When  you  switched  iDisk  Sync  on,  it 
created  a  local  copy  of  your  iDisk  on  your 
hard  drive  in  the  location  you  mention, 
yowrusemame/Library/Mirrors.  Cur¬ 
rently,,  under  Leopard  and  MobileMe,  the 
disk  image  is  no  longer  stored  in  the 
Mirrors  folder.  Instead,  when  you  turn 
off  iDisk  Sync,  you’ll  see  a  disk  image  on 
your  desktop  named  Previous  Local 
iDisk  For  yowrusemame.sparsebundle. 
Double-click  on  this  image  to  mount  a 
copy  of  the  iDisk  that  iDisk  Sync  created 
before  you  last  turned  it  off. 

If  you’re  using  Leopard,  the  size  of 
that  copy  should  be  close  to  the  amount 
of  space  taken  up  on  your  iDisk  in  the 
cloud.  If  this  copy  was  created  under 
OS  X  10.4  or  10.3,  however,  it  will  be 
the  size  of  your  entire  iDisk  and  a  bit 
more — so  if  your  iDisk  was  10GB,  its 
size  on  your  Mac  will  be  around  12GB. 

As  for  deletion,  feel  free  to  switch 
iDisk  Sync  off  and  then  toss  the  disk 
image.  If  you  see  a  warning  that  the  file 
is  busy  when  you  try  to  empty  the  Trash, 
log  out  and  back  in  again,  and  then 
empty  the  Trash. 

Troubleshoot  Microsoft 
AutoUpdate 

9  The  Microsoft  AutoUpdate 

•  application  appeared  this 
morning  and  told  me  that  the  Office  2008 
i2.i.i  Update  was  available.  I  told  Auto¬ 
Update  to  retrieve  it,  and  after  it  did,  it 
tried  to  install  the  update.  But  it  locked  up 
during  the  installation,  and  I  had  to  force- 
quit  the  installer.  I’d  like  to  try  installing 
again,  but  I  can’t  find  the  update  or  the 
Microsoft  AutoUpdate  application.  Can 
you  tell  me  where  they  might  be? 

Tim  Phelps 


MobileMe-to-iPhone  Sync 
Problems  If,  after  you  set 
up  MobileMe,  none  of  your 
calendar  changes  on  the  MobileMe  Web 
site  are  being  pushed  to  your  iPhone, 
try  this  fix:  delete  and  reinstate  your 
MobileMe  account  on  the  iPhone  (go  to 
Settings:  Mail,  Contacts  And  Calendars). 

If  you  previously  set  up  a  .Mac  account 
on  your  iPhone  that  was  converted  to 
MobileMe,  be  sure  to  start  with  this  step 
rather  than  trying  an  assortment  of  other 
potential  fixes  first.  It  costs  little  in  time 
and  hassle,  and  it’s  a  cure-all  for  a  variety 
of  MobileMe-to-iPhone  symptoms. 

Frozen  iChat  A  few  iSight  users 
may  experience  issues  with  their 
f  iChat  freezing  suddenly.  To  find 

out  what’s  causingthe  problem,  launch 
Console  and  see  if  there’s  a  message 
reporting  a  missing  item  named  iSightAudio 
.plugin,  usually  located  in  the /Library/ 
Audio/Plug-lns/HAL.  If  so,  the  easy  fix  is  to 
simply  unplugyour  iSight  camera.  A  more 
permanent  solution  is  to  locate  the  missing 
file  and  reinstall  it.  If  you  have  access  to 
another  Mac,  check  to  see  if  it  has  the 
iSight  file  and  copy  it  onto  the  problem 
Mac  (preferably,  both  Macs  should  have 
the  same  version  of  OS  X).  If  you  use  Time 
Machine  or  another  backup  utility, you  can 
also  see  if  the  file  is  stored  in  your  backup. 
Oryou  can  reinstall  it  from  your  original 


Microsoft  has  tucked  the  Micro- 
•  soft  AutoUpdate  out  of  the  view 
of  Spotlight,  which  is  likely  why  you 
haven’t  been  able  to  find  it.  You  can  find 
it  by  following  this  path:  yourstartupdrive/ 
Library /Application  Support/Microsoff/ 
MAU2.0.  Inside  the  MAU2.0  folder, 
you’ll  find  Microsoft  AutoUpdate.  After 
you  download  the  update,  you’ll  find  it 
by  following  this  path:  youruserfolder/ 
Library  /  Caches /Temporary  I  terns 
/i68o70ffice  2008  12.1.1  Update. 

The  “Temporary”  in  Temporaryltems 
should  give  you  a  clue  as  to  what 
happened.  In  all  likelihood,  when  you 
bailed  from  the  Installer  application,  the 
update  package  vanished  because  it  was 


Leopard  Install  DVD  using  an  extractor 
program  such  as  the  $20  Pacifist  (www 
.charlessoft.com).  To  use  Pacifist,  make 
invisible  files  temporarily  visible  in  the 
Finder  (using  a  program  such  as  Tinker- 
Tool),  then  go  to  the  System/Installation/ 
Packages  folder  on  the  DVD,  and  open  the 
Essentials.pkgfile  in  Pacifist.  Finally,  locate 
the  iSightAudio.plugin  listing,  and  click  on 
the  Install  button  in  the  Pacifist  toolbar. 

Not-So-Smart  Drives  When 
you  insert  a  U3  Smart  flash  drive 
into  a  Windows  machine,  it 
temporarily  takes  overthe  PC,  allowing  you 
to  open  documents  you’ve  stored  on  the 
drive  using  the  included  Windows-only 
software.  Unfortunately,  this  feature 
doesn’t  work  on  Macs.  But  you  can  still  use 
the  device  as  a  regular  flash  drive,  although 
you  may  want  to  first  reformat  it  using  a 
Mac  partition.  To  do  this,  launch  Disk 
Utility,  click  on  the  drive’s  Partition  button, 
and  repartition  the  drive  using  the  Mac  OS 
Extended  (Journaled)  format  and  the 
Apple  Partition  Map  option.  A  small 
partition  will  remain  read-only.  If  you  need 
to  free  up  the  whole  drive,  follow  the 
instructions  at  macworld.com/3859. 

Senior  Contributor  Ted  Landau  is  the 
founder  of  MacFixIt  (www.macfixit.com). 
Share  your  problems  at  bugs@macworld 
.com  or  on  Macworld.com’s  Mac  911  forum. 


intended  for  temporary  use  only.  The 
next  time  you  run  AutoUpdate  (now  that 
you  know  where  it  is),  it’s  possible  that  it 
will  download  that  update  again. 

You  don’t  need  to  dig  for  the  applica¬ 
tion.  Instead,  from  any  open  Office 
application,  choose  Check  For  Updates 
from  the  Help  menu.  This  launches 
AutoUpdate.  Note  that  if  an  update  is 
available,  you’ll  have  to  then  quit  any 
running  Office  applications  because  the 
installer  won’t  quit  them  for  you  before 
performing  the  installation. 

Give  the  update  more  time  to  install 
than  your  typical  Apple  update  takes.  I 
updated  both  my  Mac  Pro  and  MacBook 
Pro  with  this  thing,  and  it  was  really 
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TOOLS  OF  THE  TRADE 


Keep  the  Kids  Busy  and  Happy 

Parents  with  young  children  understand  that  there  comes  a  point  when  you’ll  do 
anything — anything — to  occupy  a  child’s  time  while  you  tackle  a  task  that  you  can’t 
possibly  accomplish  with  a  four-year-old  clinging  to  your  calf.  Here  are  some  technologi¬ 
cal  tools  that  can  help. 

Photo  Booth  You’ve  likely  matured  to  the  point  where  making  silly  faces  into  a  camera 
that  gives  a  fun-house-mirror  perspective  isn’t  a  big  thrill,  but  your  kids  haven’t.  An 
iSight-equipped  Mac  with  a  copy  of  Photo  Booth  will  keep  many  kids  occupied  for  hours. 

Your  Old  iPhone  When  you  traded  up  from  your  original  iPhone  to  an  iPhone  3G, 
Apple  handed  back  what  is  mostly  an  iPod  touch.  Your  old  iPhone 
has  a  built-in  speaker,  making  it  the  perfect  compact  entertain¬ 
ment  device  for  tossing  a  favorite  movie  or  TV  episode  at  your 
child.  And  since  it’s  deactivated, your  kid  can’t  dial  out. 

iPod  with  Speaker  If  you  don’t  have  an  old  iPhone,  you  can 
still  provide  some  portable  video  pleasure  to  your  child  with  an 
iPod  add-on  speaker  system  such  as  Digifocus’s  $60  Pocket 
Hi-Fi  for  iPod  (digifocusgroup.com)  and  iFrogz’s  $15  Nano 
Audiowrapz  for  the  3G  iPod  nano 


(ifrogz.com;  see  “Audiowrapz  3G  nano 
Case”).  The  former  is  a  small  speaker 
system  that  connects  to  a  video  iPod’s 
Dock  connector.  The  latter  is  a  case  for 
the  3G  iPod  nano  that  includes  a  built-in 
speaker  system. 


Audiowrapz  3G 
Nano  Case  A3G 

iPod  nano  equipped 
with  the  speaker¬ 
bearing  Audiowrapz 
case  can  help  keep  a 
child  out  of  trouble. 


poky.  I  had  a  good  dose  of  the  spinning 
beach  ball  after  I  selected  my  startup 
drive.  It  eventually  went  away,  and  I  was 
allowed  to  continue  with  the  installation. 

If  AutoUpdate  isn’t  doing  the  job  and 
you  continue  losing  the  package  file  that 
it  downloads,  go  to  macworld.com/3862 
and  download  the  update  directly. 
Alternatively,  you  can  pull  a  copy  from 
the  Temporary  I  terns  folder  before  that 
update  gets  vaporized. 

MacBook  Pro  and  the  Dead 
Battery 

^  Recently  my  MacBook  Pro  has 

•  been  behaving  strangely.  I 
charge  the  battery  overnight,  yet  the 
battery  menu  constantly  flickers  between 
estimating  a  fully  charged  state  and  telling 
me  the  battery  isn’t  charging.  When  my 
laptop  is  running  from  battery  power,  the 
readout  shows  that  it’s  about  half  full  and 
then  the  computer  shuts  off  abruptly.  Any 
idea  what’s  going  on? 

Bill  Grant 

It’s  quite  likely  that  you  have  a 

•  bad  battery.  From  the  Apple 
menu,  choose  About  This  Mac  and  then 
click  on  the  More  Info  button  in  the 
resulting  window.  When  System  Profiler 
appears,  select  the  Power  entry  and 
eyeball  the  Health  Information  entry 
(see  “Health  Department”).  If  next  to 
Condition  it  says  “Check  Battery,”  then 
your  battery  is  probably  on  the  fritz. 

(Note  that  the  Condition  entry  is  only  in 
the  Leopard  version  of  System  Profiler.) 

Fortunately  these  batteries  are  under 
an  extended  replacement  program, 
because  they’re  defective.  Apple  has  a 
page  (macworld.com/3858)  that  outlines 
the  symptoms  a  defective  battery  might 


Health  Information: 

Cycle  count: 

6 

Condition: 

Good 

Battery  Installed: 

Yes 

Amperage  (mA): 

0 

Voltage  (mV): 

12421 

Health  Department  Using  Leopard’s  System 
Profiler,  you  can  learn  about  the  condition  of 
your  laptop’s  battery. 


exhibit  and  offers  a  link  to  a  software 
update  that  can  fix  some  battery  issues. 
If  the  software  fix  doesn’t  work,  you 
should  follow  the  document’s  advice 
and  contact  Apple  about  having  the 
battery  replaced. 

Print  from  Quick  Look 

#  I  love  Leopard’s  Quick  Look 

•  feature.  Is  there  any  way  to  use 
Quick  Look  to  peek  at  a  file,  without 
opening  it,  and  print  it  from  the  Finder? 

Brian  Gall 

#  You  can  sort  of  do  this,  but  there’s 

•  a  bump  along  the  way.  You  can 
select  an  item  in  the  Finder,  press  the 
spacebar,  and  get  your  quick  look — but 
pressing  3€-P  does  nothing.  If  you  mouse 
over  to  the  Finder’s  File  menu,  however, 
you’ll  find  that  you  can  invoke  the  Print 
command  for  printable  files. 

The  bump  is  that  when  you  do  this, 
the  file’s  host  application  launches  and 
the  file  then  prints  from  your  Mac’s 


default  printer.  So  technically,  you  are 
opening  it.  But  you’re  doing  so  and 
printing  it  without  a  nagging  Print 
dialog  box  getting  in  the  way.  We’ll  count 
that  as  a  time-saver  and  therefore  put  it 
in  the  win  column. 

You  can  do  the  same  kind  of  thing  by 
creating  a  desktop  printer.  Just  open  the 
Print  &  Fax  preference  pane,  select  a 
printer  you’d  like  to  print  from,  and  drag 
it  to  the  desktop.  This  is  Leopard’s  scheme 
for  creating  a  desktop  printer.  When  you 
want  to  print  a  file  quickly  in  the  Finder, 
just  drop  it  on  top  of  the  printer  icon.  For 
most  documents,  as  with  the  previous 
technique,  the  host  application  opens  and 
the  file  prints.  The  exception  is  PDF  files; 
click  on  one  of  these,  and  only  the  print 
window  opens,  not  the  host  application 
(Preview  or  Acrobat).  Q 


Senior  Editor  Christopher  Breen  is  the 
author  of  The  iPod  and  iTunes  Pocket  Guide, 
third  edition,  and  The  iPhone  Pocket  Guide, 
third  edition  (Peachpit  Press,  2008). 
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Upgrade: 
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Detail  of  Apple-Qualified 
OWC  heat  spreaders  for 
Mac  Pro  Quad  Xeon. 
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Memory  for  iMac,  MacBook,  MacBook  Pro,  Mac  mini  (Intel) 

1.0GB  from  4.0GB  (2GBx2)  Kits 

$19.99  from  $79.99 


Cash  Back! 
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We  have  the  right  memory  for  your  Mac 
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USB  2.0  Universal  Drive  Adapter 
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Our  online  guide  makes  getting  that  right  memory  for  your  Mac  easy. 

www.macsales.com/memory 


All  OWC  memory  meets  or  exceeds  manufacturer  specifications  for  maximum  quality 
assurance,  but  at  the  independent  prices  you  can  afford.  Plus,  you  receive  the  industry 
-leading  Lifetime  Advance  Replacement  Warranty  and  award-winning  US  based 
customer  support. 


www.macsales.com/video 
NEW!  For  Mac  Pro  Xeon  Towers 

ATI  Radeon  Pro  HD  3870 

$217.99 


ft 
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NewerTech®  Products 

www.macsales.com/newertech 

MAXPower®  Wireless 

Get  MAXimum  Range  and  MAXimum  Performance  with  MAXPower  Wireless  802. Iln/g/b  Add  to  your  PowerMac 
)))  Up  to  4x  Greater  Range 

)))  Fastest  Wireless  Data  Transfer  Rate  up  to  300Mbps 


OWC®  is  proud  to  be  the  #1  distributor  of  NewerTech  products 


S>>  neuiertE’E'hooluyiji' 
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.  Upgrade  your  Network  to  full  Add  to  any  Mac  or  PC  with 
featured  802.1 1  n/g/b  available  USB  2.0  port 

MAXPower  802.11n/g/b  Wireless  Router  MAXPower  802.11n/g/b 

-  .for  only  $67.99  Wireless  USB  2.0  Stick 

*  Adapter  &  Extension  Cradle 

for  only  $49.99 

NewerTech  Accessories  for  iPhone® 


G3/64/G5  or  Windows® 
Desktop/Tower  via  PCI  Slot 

MAXPower  802.11  n/g/b 
Wireless  PCI  Adapter 
for  only  $49.99 


ii 


Add  to  your  PowerBook 
G4 15"  and  17"  or  PC 
Laptop  with  PCMCIA 
Cardbus  Slot 

MAXPower  802.11  n/g/b 
Wireless  PCMCIA  Laptop 
Cardbus  Adapter  for  only 
$49,991 


E3 


NuPower®  Batteries 
for  Apple  Laptop 
and  iPod  NuPower 

The  highest  capacity  replacement  batteries  for 
PowerBook  and  IBook  PERIODI  from  $99.95 


Up  to 
62%  More 
Capacity" 


* HIGHLY  recommtndable" 
Oil  Wtz 


L 


Ss£ 


Hands-Free  Mic 
&  Earbuds  for 
iPhone 
only  $19.99 


X£>  Q  If 

HpAdnhnnp  lark  Adantpr  ...  , 


•••  Battery  capacity  g aim  art 
compand  vs.  original  Apple 
factory  Included  battery 


from  $19.99 


Bass  Response  Earbuds  Wortu 
for  iPhone  &  iPod  only 
$19.99 


Auto  Charger  for 
iPhone  &  iPod 
only  $12.99 


Headphone  Jack  Adapter  Mlt  Extender  Cable  f#r 
for  iPhone  only  $7.99  .Rhoneonly  $14.99 


NewerTech  2-Bay  Battery 
Charger  +  Conditioner. 

from 

$149.95 


% 


.com/harddrive 

FireWire  800  PCI/PCI-X 
Special  $24.99 

*  Upgrade/Add  FireWire  800 
G3/G4/G5  Power  Macs 

IDE/ATA/SATA  Controller 
Cards  from  $54.99 

Add  More,  faster  drives  to  your  Mac 


Featured  Software 


www.macsales.com/software 
Award  Winning 

PrOSOft  Utilities  tttt  mmm  ■■  5003 
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Drive  Genius  2 

Maintain,  manage,  optimize, 
and  repair  your  hard  drive. 


m 


&  Data  Rescue 

£^/Z||  The  best  data  recovery 


utility  on  the  market  for 
recovering  files  from  a 
problem  hard  drive. 


for  $79.00 


for  $59.99 


PROSOFT 

•  ngiattrltg  lac. 


Other  World  Computing 


VISA 


Qzffi&r  School/Corporate  Purchase  Orders  accepted  with  approved  credit. 


Backed  By  Insanely  Great  Service  &  FREE  lifetime  Support 


* 


oTo 


Learn  more  about  OWC's  new  'Green 

Conservation  &  Recycling  for*  a  greenei 

[  'http://www.macsales.com/LEED/ 


n'  Headquartei 

ling  for  a  greenerlomor 
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External  Storage  Solutions 


Special  Additional 
Savingsl 

Competitive  Pricing  + 
Additional  Cash  Back! 

See  offers: 

www.macsales.com/Rebates 


Customer  Quote  CORNER 

"I  gave  your  upgrade  service  a  shot... 
■  it  was  amazing...OWC  should 

be  your  first  choice  for 
-*  installed  upgrades." 

-Chuck  Joiner, 
MacVoices 


Rjntech 

TIME  MARKINL^BEASY 


Award  Winning  Solutions  from  OWC  &  NewerTech 
-  Quality,  Performance,  Reliability  make  OWC  & 

NewerTech  storage  a  world  apart. 

Visit  www.macsales.com/storage  for  all  available  options. 


All  OWC  &  NewerTech  configured  external  drive  solutions  come  ready  to  Plug 
and  Play  with  all  interface  connection  cables,  include  full  versions  of  Intech®  HD 
Speedtools™  and  Prosoft  Data  Backup  3,  and  are  Leopard®  Time  Machine™  ready. 
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OWC  Mercury  Elite-AL  Pro 

All  Mercury  Elite-AL  Pro™  models  are 
ideally  configured  for  audio/video, 
digital  photography,  professional 
music,  graphics,  general  data  and 


TM 


Available  from  250GB  to  1 ,5TB! 

Af£IV/  3  Year  Warranty 

»  DBEar3«w>*»«  0  o  "WWW*  GaK}n»«'«  « 
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FW800/FW400/USB  2.0/eSATA 


FW800/FW400+USB  2.0 


FW400+USB  2.0 


II 


Sleek,  Fast , 
and  Fully 
Plug  and  Play! 


kup  applications. 

Size  Speed 

Data  Buffer 

FW800/FW400/ 
USB  2.0/eSATA 

FW800/FW400 

+USB2.0 

FW400 

+USB2.0 

250GB 

7200RPM 

8MB 

$139.99 

$129.99 

$114.99 

320GB 

7200RPM 

16MB 

$149.99 

$147.99 

$119.99 

500GB 

7200RPM 

16MB 

$165.99 

$162.99 

$135.99 

750GB 

7200RPM 

32MB/1 6MB/32MB 

$214.99 

$239.99 

$189.99 

1.0TB 

7200RPM 

32MB 

$249.99 

- 

$219.99 

1.5TB 

7200RPM 

32MB 

$319.99 

- 

$299.99 

NEW! 

High-Capacity 
USB  2.0 


OWC  Mercury  Elite-AL  Pro™  Dual+Hub  Available  from  500GB  to  3.0TB! 

NEW!  3  Year  Warranty 


High  Capacity +  Hub 

■  aw 


High-capacity  +  convenient  powered  USB 
2.0  hub  ports  for  easy  connection  of  flash 
drives,  iPods,  bus-powered  hard  drives,  etc. 
ime  Machine  ready  +  great  for  audio/video 
libraries,  photos,  music,  backup,  and  more! 


Size 

1.0TB 

2.0TB 

3.0TB 


Speed 

7200RPM 

7200RPM 

7200RPM 


Data  Buffer 

32MB 

64MB 

64MB 


USB2.0+HUB 

$199.99 

$349.99 

$499.99 


Plug  and  Play 
Performance 


OWC  Mercury  Elite-AL  Pro™  RAID 

NEW!  3  Year  Warranty 

RAID-0  Striped  Solutions 
ideal  for  demanding 
audio/video,  editing, 

"data  processing,  and  any 
application  where  higher 
performance  provides 
a  benefit. 


Available  from  500GB  to  2.0TB! 


Size 

Speed 

Data  Buffer 

FW800/FW400+USB  2.1 

500GB  Striped 

7200RPM 

32MB 

$227.99 

1.0TB  Striped 

7200RPM 

32MB 

$249.99 

1 .5TB  Striped 

7200RPM 

64MB 

$377.99 

2.0TB  Striped 

7200RPM 

64MB 

$429.99 

NewerTech  Guardian  MAXimus® 

Available  from  320GB+320GB  to  1 .0TB+ 1 .0TB! 

NEW!  3  Year  Warranty 


■rtoctmolugyi 

Provides  "Live  Activity" 
backup/data  redundancy 


Guardian  MAXimus  eMAX  1.0TB+1.0TB 
(Mirrored)  Drives 

Uses  up  to  50%  less  power. 


Hardware  RAID-1 
(Mirror  Redundant) 
Plug  and  Play  Ready 


of  your  critical  data.  vy 

Size 

Speed 

Data  Buffer 

FW800/FW400 

+USB2.0 

320GB+320GB  (Mirrored)  Drives 

7200RPM 

32MB 

$259.99 

500GB+500GB  (Mirrored)  Drives 

7200RPM 

32MB 

$279.99 

750GB+750GB  (Mirrored)  Drives 

7200RPM 

64MB 

$399.99 

1 .0TB+1 .0TB  (Mirrored)  Drives 

7200RPM 

64MB 

$479.99 

OWC  Mercury  Rack  Pro™ 

Available  from 
1 ,2TB  to  6.0TB! 


Egp 


4  Bay  Rack 
Solutions 

FW800/FW400,  USB  2.0,  eSATA  Rack 
Solutions  with  1 .2TB  and  up  to  6.0TB  or 
total  HD  Capacity  from  $599.99. 

JBOD  and  RAID  options. 


OWC  Mercury  On-The-Go  ProT 

Portable  Solutions 

Fast,  Reliable,  Bus-Powered 
Plug  and  Play 

Pocket  sized  and 
no  AC  power 
required  — true, 
one-cable  Plug 
and  Play! 

□Egp^sa 
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Available  from 
40GB  to  500GB! 

NEW!  3  Year  Warranty 


RPM  USB  2.0  FW400  FW800/400 

Size  Speed  Cache  Only  +US82.0  +USB2.0 

60GB  5400  8MB  $64.99  -  $107.99 

200GB  5400  8MB  $84.99  $107.99  $124.99 

2S0GB  $400  8MB  $97.99  $117.99  $139.99 

320GB  5400  8MB  $119.99  $139.99  $159.99 

500GB  5400  8MB  $239.99  $249.99  $259.99 

160GB  7200  16MB  $104.99  $129.99  $149.99 

200GB  7200  16MB  $119.99  $139.99  $219.99 

Largest  7200RPM  Bus-Powered  Solution  on  the  Market! 
320GB  7200  16MB  $179.99  $199.99  $219.99 


Build  your  own  drive! 

www.macsales.com/storage 
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NEW! 

FW/USB 
Models 
with  SATA  J 
^Drives  * 


NewerTech  miniStack® 

Up  to  1 .5TB  of  performance  storage  +  integrated  space  saving 
powered  FW/USB  2.0  hub! 

l” BBe  i»  ’  1 11 
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Available  from  80GB  to  1 .5TB!  0GB  ’Add  your  own  hard  drive1 
NEW!  3  Year  Warranty  kits  available  from  $29.99 

m 


Powered  Hub  *****  ftjP 


Size 

Speed 

Data  Buffer 

FW400+USB2.0 

FW800/FW400/USB  2.0/eSATA 

250GB 

7200RPM 

8MB 

$127.99 

$149.99 

320GB 

7200RPM 

16MB 

$137.99 

$159.99 

500GB 

7200RPM 

16MB 

$149.99 

$169.99 

750GB 

7200RPM 

32MB 

$199.99 

$219.99 

1.0TB 

7200RPM 

32MB 

$239.99 

$259.99 

1.5TB 

7200RPM 

32MB 

$309.99 

$329.99 

S- . 

Wintech 

Certain  OWC  and  NewerTech  kits  include  Prosoft 
Engineering*  Data  Backup  3,  NovaStor  NovaBACKUP*, 
8t  Intech  SpeedTools  Utilities...  $ 200  Value!  m 

STB 


NuPower,  NewerTech,  NewerTech  arrow  logo,  miniStack,  Guardian  MAXimus,  Perfect  Fit  Solution  logo,  and  MAXPower  are  registered  trademarks  and  the  USB  2.0  Universal  Drive  Adapter  and  the  Newer  Technology,  Inc. 
logo  are  trademarks  of  Newer  Technology,  Inc.  OWC  and  OWC  logo  are  registered  trademarks  and  Mercury  On-The-Go  Pro,  Mercury  Elite-AL  Pro,  Mercury  Rack  Pro,  and  Other  World  Computing  are  trademarks  of  Other 
World  Computing.  Other  marks  may  be  the  trademark  or  registered  trademark  property  of  their  owners.  Prices,  specifications,  and  availability  are  subject  to  change  without  notice. 


www.macsates.com 

800.275.4576 


Register  today  at  www.sedna-presenter.com  and  win  a  free  license! 


Digital  Signage  for  Mac 


-sedna  presenter 


Manage,  schedule  and  deliver  your  content  completely 
on  the  Mac  platform.  Made  in  Germany. 


Exclusive  Distributor  for  North  America:  activate  |  the  |  space 

www.adivatethespace.com  . 

Visit  www.sedna-presenter.com  and  find  out  why  July  4th,  2008  is  Independence  Day  for  the  Digital  Signage  community. 


MoneyWorks® 

Seriously  Good  Accounting  Software 

MoneyWorks  is  a  family  of  professional 
business  accounting  software  solutions 
for  small,  medium  and  large  businesses. 


MoneyWork  MoneyWorks  MoneyWorks  loneyWorks 
Datacentre  r,nlH  Express  Cashbook 


Now  available  at  Tekserve,  New  York  City. 


Contact  us  for  the  reseller  nearest  you. 

www.moneyworks.ca 

800-818-6955 

Cog  m  to 

^systems  toe. 


Have  a  talk  with  your  Mac. 

Speech  recognition  by  MacSpeech  Dictate. 
Phenomenal  accuracy.  Exceptional  versatility. 
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We  are  all  project  managers. 

Whether  you're  remodeling  your  kitchen  or  building  a  house, 
Project  X  has  the  tools  to  make  your  project  a  success.  Project  X  takes 
a  redefined  approach  to  traditional  project  management  by 
focusing  on  collaboration,  communication,  and  management, 
making  project  management  easier  for  the  rest  of  us. 


Download  your  FREE  trial  version  of  our  award 
winning  software  at:  www.projectx.com/trial 

Version  1 .5  now  available! 

Project  management  for  the  rest  of  us. 
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Macworld 
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The  #1  Accessory  for  the  3G  iPhone 
Order  yours  today  at  www.ZAGG.com 


Brilliant 

recipe  management 


A  Cool 

RECIPE  MANAGEMENT 


Try  the  demo: 
www.3coam.com 


Iwww.lnSightCruises.com/Mac9 
July  11-17, 2009 


Mac 
Mania  9 


Is  your  business  drowning  in  e-mail? 


MailTank  is  your  solution.  Try  it  free. 

Learn  more  at  http://mailtank.com  or  call  877-622-8265 


^KACE" 

Systems  Management.  Done. 


Comprehensive,  Easy-to-Use,  Affordable  Systems  Management 
For  Mac,  Windows,  Linux  and  Solaris 

KBOX’”  Systems  Management  Appliances  by  KACE" 

KBOX  Family  of  Appliances: 

•  One  Day  to  deploy  and  train 

•  No  hardware  or  software  pre-requisites 

•  One  third  the  cost  of  software  alternatives 

www.kace.com/macworld 


Themes  and  Elements  for  Keynote 


i/idi  Te  ii  s 


r  IfS  <=L£CTHOT»CS 


amazon.com 


gikso  czrtuFr 


KeynoteThemePark.com 
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ACME  MADE 

DESIGNED 

PROTECTION 
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Sidewinder™  Deluxe 


for  iPhone,M3G 


Retractable  cord 
management 


Low-profile  belt  clip 


Imagine  the  world's  most  versatile  case  for  the  iPhone”  3G.  A 
clear  stand  alone  case  and  a  smart  holster  with  retractable  cord 
management.  Meet  the  Sidewinder™  Deluxe. 

Features: 

•  Slim,  clear  scratch-resistant  Flexi  Shell  case 

•  Dual-purpose,  smooth  snap-in  holster 

•  Retractable,  patented  sidearm  cord  management  system 


(3  MAR  WARE 


www.marware.com 
1  I  954.927.6031 


designed  for  a  perfect  fit  - 
for  whatever  you  do 


work  sitting  or  standing 

at  the  touch  of  a  button  order  at  biofnorpti.com 

catalog  88S  302  DESK 


ergonomic  furniture  solutions  that  work 


Custom  Software  Development 

CMMi  Certified  Global  Facilities 
Higher  Quality  &  Lower  Costs 
MAC  &  PC 

iPhone  SDK  Specialists 


' — N 

@232®. 


19  years  of  providing  high  quality  service 


www.zco.com  603.881.9200 
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'  nd  “Zm  Docking  Stations  for  Apple 

llr© 

DOCKING  STATIONS  FOR  APPLE  COMP 

'LITERS 

Convert  your  MacBook  Pro®,  MacBook®,  or  PowerBook® 
into  a  desktop  in  seconds 

without  misplacing  cables  or  damaging  connectors. 


PowerBook®  G4 
Docking  Station 


15.4” 
MacBook®  Pro 
Docking  Station 


13.3”  M 
MacBook®^* 
Docking  Station 


•  Also  available  In  Black 

•  5  USB  2.0  compliant  ports 

(4  port  powered  or  unpowered  hub, 
AC/DC  adapter  included) 


•  Built  in  DVI/VGA  full  size 

•  Gigabit  Ethernet  R|45 


Visit  our  website  for  latest  product  announcement  www.BookEndzdocks.com 


)BookEndz® 

Manufactured  by  Olympic  Controls 
1250  Crispin  Drive  •  Elgin,  Illinois  60123  •  USA 
Phone:  847-742-3566  •  Fax:  847-742-5686  •  Toll  Free:  888-622-1199 
E-mail:  Sales@BookEndzdocks.com 


>  Aluminum  Plate  helps  in  cooling  of  notebook 
■  Connectors  are  routed  to  rear  of  Dock 
•  MagSafe'  Housing  prevents 
wb  accidental  disconnect 


17” 

MacBook®  Pro 
Docking  Station 


17” 

PowerBook®  G4 
Docking  Station 


Xpect  the  unXpected 


GERR 


CARBON  PROTECTION 

available  on 
XGEARLIVE.COM 

FREE  SHIPPING  C0DE:MW1008 


Transforms  Composite  or  S-Video 
into  Crisp,  Scaled  HDMI  Video 


Ideal  for  iPod  Video 
and  scaling  to  1080p 

•  Outputs  HDMI  to  1 080p  full  HD 

•  S-Video  and  Composite  video  with 
audio  to  480i  or  576i  resolution 

•  Supports  computer  resolution  to 

1 920x1200  with  an  HDMI  to  DVI 
adapter 

•  Supports  2  channel  PCM  L/R  audio 
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new  iPhone3G  Accessories 

Power  Link 

3-in- 1  Battery  Pack/Data  Sync/Flash  Drive  for  iPhone  and  iPod 


^acally 


The  Powerlink  is  specially  designed  for  your  iPhone  and  iPod.  Powerlink's  3  in  1  design  provides  emergency  power  to  your 
iPhone  and  iPod,  2GB  flash  drive,  and  also  acts  as  a  sync  cable  to  sync  with  iPhone/iPod  to  your  computer.  Power,  memory 
and  connectivity  in  one  small  package.  It  is  the  prefect  solution  for  travelers. 
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Emergency  Drive  Copy 


Fastest  SATA  RAID  • 


Shields  2.5*  &  3.5*  Protection...  $9.95 


■  Plugs  into 
any  USB  Port 
•  Optional 
Power  Supply 
&  Carry  Pouch 

The  tool  every  computer  user  must  have.  Copy,  Backup, 

Duplicate.  Recover,  Repair,  Restore,  Archive,  and  Test  any 
SATA  or  IDE  2.5"  or  3.5"  Hard  Drive.  Makes  It  easy  to  upgrade 
an  Internal  hard  drive  or  make  a  duplicate  copy  of  critical  ** 

data  without  having  to  open  up  the  computer. 

Emergency  Copy...  USB  to  SATA/IDE  Cable...  $24.95 


Kit  includes  both 
2.5”  &  3.6”  shields. 


Hot  Swap  Systems 

Granite  Drive  Shields  protect  any 
2.5"  or  3.5"  hard  drive  mechanism. 

Simply  slide  the  drive  into  the 
Silicon  Rubber  Shield  and  protect 
the  drive  from 
static  electricity, 
short  circuits, 
and  impacts. 


Fast  SATA  RAID  System 


4  Terabytes  of  RAID  or  Backup  Storage 
using  the  fastest  SATA  technology  providing 
over  300  MB/s  data  transfer  rates.  Combined 
with  Hot-Swap  convlence  and  support  these 
RAID  systems  are  the  affordable  way  to 
store  large  amounts  of  data.  Direct  connect 
SATA  II  means  less  to  go  wrong,  reliable 
operation,  and  low  cost.  NO  PORT  MULTIPLIER! 


Backup  2  Drive  Hot-Swap 


2  Drive  SATA  System  provides 
the  fastest  way  to  make  backups, 
copies,  or  duplicates  of  data. 
Unlimited  storage  capabilities 
by  simply  adding  additional 
drive  trays.  Extra  Trays  SI  9.95 


Backup  2  Drive  Hot-Swap  SATA...  $159.95 

•  888-819-2190  ' 


Hot-Swap  any  SATA  Drive  quickly 
and  affordably.  Remove  the 
drive  and  replace  it  while  the 
computer  is  running.  Make 
backups,  duplicates,  and  copies  of 
critical  data.  Internal  models  also  available. 


SATA  II 4  Bay  Hot-Swap  from...  $578 


A  serious  SATA  II  storage  system 
that  fits  Into  any  rack  and  provides 
up  to  8  Terabytes  of  RAID  or  Backup 
Storage.  Unlimited  capacity  Hot-Swap. 
NO  PORT  MULTIPLIER! 

SATA  II  RACK  RAID  5...  $5799 

*  granftedigital.com  * 


Aluminum  Hot-Swop...  SATA 


Aluminum  SATA  Hot-Swap 


SATA  RACK  RAID  8  TB 


MEGAa;  .&OM 

Your  Source  for  MegaMac  Deals  since  1995 

Check  our  website  for  ail  of  our  megadeals 


Apple  MobileMe  (Single) 


*4 

mobile  - 


$79.99 

Apple  MobileMe  (Family) 

$109.99  JM 

3S  X  105.1  Leopard  (Single) 

$119.99 

OS  X  105.1  Leopard  (Family) 

$179.99 


t 


$59.99' 

Save  mOO  fiiiwvfoetfe 

The  Apple  Pro  Wirelcs$  Keyboard 


Microsoft  OfficeMac  2008 

Special  Media  Edition  Microsoft  Office  Mac  2008 

Q  OO  Standard  Edition 

*  $2?q 


$54 


Save  515.06  11 

Apple  Wireless  Keyboard 


Saver  S9-00  RtvXontfe  | 

Wireless  Mighty  Mouse 


$18.99 

Save  56.00 

Kensington  64302  PilotBoard  Wireless  Keyboard 
&  Mouse  for  Mac 


Phone:  (918)  664-MEGA  (6542) 

Fax:  (918)  663-6340 

Prices  roundeddown  and  subject  to  change, 
not  responsible  for  errors,  quantity  limited 


Back  up  today 
or  call  us  tomorrow 


The  grim  reality  is  that  sooner  or  later  all  digital 
media-from  hard  drive  to  flash  memory-will 
fail.  When  this  happens  there  are  only  two  things 
you  can  do: 

1 .  Restore  your  data  from  your  backup  system 

2.  Call  DriveSavers  800.440.1904  (24/7) 

At  DriveSavers,  “We  can  save  it!”  is  not  only 
our  slogan,  it’s  our  solemn  pledge.  And  we  have 
the  track  record  to  prove  it. 

We’ve  invested  over  20  years  developing 
proprietary  techniques  and  millions  of  dollars 
creating  an  advanced  facility  to 
save  the  most  valuable  data  in 
the  world- Yours! 

You  can  find  other  alternatives, 
but  you  won’t  find  a  better  one. 

Take  our  Virtual  Tour  and  see  for 
yourself:  drivesavers.com 

©DriveSavers.  Inc.  2008  DriveSavers  Data  Recovery.  We  can  save  it'  and  the  life  ring  logo  are 


Take  our  Virtual  Tour  at  drivesavers.com 
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TechRestore 

help  is  on  the  way 


Electronics  Repairs  &  Upgrades 

Overnight  -  Nationwide 

•  Local  Pickup  &  Delivery 

•  Fast  Friendly  Service 


Mac  Laptop  Restore 


1 -888-64-RESTORE  tfe 

(1-888-647-3786) 

8am  -  5pm  PT  M  -  F  fP 

techrestore.com 


iPod  &  iPhone 
Restore 


Mac  mini  &  Apple  TV 
Restore 


Overnight  Service  Overnight  Service  Overnight  Service  Overnight  Service 

Only  $49  Only  $19  Only  $49  Starting  At  $19 


Overnight  LCD  iPod  Screen  Hard  Drive  Upgrades 

Repairs  From  $369  Repairs  From  $59  Up  To  250gb  From  $99 


Overnight  320gb  7200rpm 

Hard  Drive  Upgrades  $299 

XtePiy*'  Overnight  Hard  Drive 
Upgrades  -  up  To  500gb 
From  $189! 


iPod  Touch  Screen 
Repairs  $129 

Take  Advantage  Of  Our 
Limited  Time  Offer  For 
3-Free  Service!  ►► 


O  Free^Pickup 
©  Free  Diagnosis 
©  Free  Return  Shipping 

Fe<£x  Kinko's„Jk 

Office  and  Print  Center 


X-Box  360  PSP  PS3  Wii  DS 

Shop  for  Mac  Laptops, 
Software  &  Mobile 
Electronics  Accessories 


Tech  e-store 


FadE*  service  marks  used  by  permission 


Why  Choose  FatCow  Web  Hosting? 
Here's  what  pur  customers  have  to  say 


FatCow  is  the  Holy  cow  of 
hosting  flexibility!  it  may  be  one 
plan,  one  price.  But  it  can  be 
easily  scalable  to  any  need. 


Seriously,  these  are 
real  customer  quotes. 
Cow's  honor. 


Phil  from  Illinois 


^FatCow  is  the  hottest  thing^ 
going  since  Mrs.  O'Leary's 
cow  caused  the  great 
Chicago  fire. 


There's  no  bull-aloney  about 
FatCow:  They  deliver  what 
they  promise  -  and  add  more 
and  more  features  every  year. 


Merl  from  Vermont 


H  ■■ 


Elizabeth  from  New  York 


If  you're  looking  to  build  a  Web  site,  look  no 
further  than  FatCow  Web  Hosting.  Since  1 998, 
FatCow  has  been  leaving  its  udderly  unique 
impression  on  customers. 

Try  us  out  and  see  what  you'll  have  to  say ... 


^/^FatCow 


For  more  reasons  to  choose  FatCow,  visit  fatcow.com/reasons 
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Your  Online  Resource  For  All  Your  Printing  Needs 

MACWORLD  SUBSCRIBER 

PROMOTION 

20%  off  2500 
4x6  POSTCARDS 


wdot  o  2fj 
PROOFEF  a  -=3 


RAPC0T5 


Postcards 
1 4  pt.  Stock 
Full  Color  Front  and  Back 
UV  Coating  Front  Side 

Expires  November  30th,  2008 
Online  orders  only. 


Enter  coupon  code:  1108PC  for  discount 

r  5 


—  RapiDots 

Save  time  and  money! 
Bypass  digital  proof  process 
2-3  business  day  turnaround 


1000 

4/4 

Business  cards 

$25\ 

1000 

4/4 

4x6  Postcards 

$57 

1000 

4/4 

5x/  Postcords 

$98 

1000 

174 

8.5x5.5  Flyers 

W 

1000 

4/4 

8.5x11  Brochures 

wr 

Go  to  www.sharpdots.com  or  call  877.742.7789  y 


FAST.  RELIABLE.  SECURE 


Data  recovery  from 
all  hard  drives,  all  platforms... 


% 


Atm 

JBr 


DOD-Level  Security 
Superior,  24/7  Service 
Confidentiality  Guaranteed 
Affordable,  Up-front  Pricing 

(no  hidden  charges) 


*0 


High  Recovery  Success 
Class-100  Glean  Room  Lab  Standards 
Patent-Pending  Recovery  Technology 
Complete  Computer  Forensic  Services 


ESS  DATA  RECOVERY  LARS 

www.datarecovery.com 

800.237.4200 


110  N  Research  Drive,  Edwardsville,  Illinois  1241  Quarry  Lane,  Pleasanton,  California 
6043  Hudson  Road,  Woodbury,  Minnesota 
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Presentation 

Folders 

starting  jit  only 

TriFold  $170 
Brochures  ^ 

starting  at  only 

Soles  Sheets  too 

starting  at  only  T'' 

Letterhead  tl70 

starting  at  only  T  '  ' 

Postcards  £79 

starting  at  only  T*  * 

Business  Cards  $39 

starting  at  only 


I  OUR  NEW  STANDARD. 

THICKEST 


IN  THE  INDUSTRY 


C2S 


jsiness  Cards  £39 

starting  at  only  t  ' 

Catalogs  (339 

starting  at  only 

Ooorhangers  t-179 

starting  at  only  T  *  *  * 


ON  AIL  HEAVY  PAPER  ■  PRODUCTS 


MIX'N'MATCH 

GLOSS  UVI 
COATING 


FRONT 

□  NO  UV1 

□  FLOOD  UV- 
CI  SPOT  UV. 


BACK 

□  NO  UV 
•□FLOOD  UV 

□  SPOT  UV 


All  full  color  offest  Printing.  All  premium  stock  paper. 


.  FREE  Sample  Kit! 

•  2,000+  products  in  our  Price  Guide 

•  Great  Pricing  with  Fast  Turnaround 

•  15,000+  Customers  Nationwide 

•  Full  Commercial  Heidelberg  Printshop 

•  Print  6c  Ship  Anywhere  in  the  USA 


♦♦^♦♦AmericasPrinter.com 

easiest  way  to  print  today. 


ZEnETTl 


^XJONty ,, ,  )n(:sr(,( 


UAJ  I  \n\K 


We  use . 

Americas 

Printer.coi 


800.552.1303-,,,, 

714.521.1100  ca  |  714.521.5650  fax 
6910  Aragon  Circle,  Buena  Park,  CA  90620 
www.AmericasPrinter.com 


We  Accept 

rasri 


Preferred  Shipping  Carriers 

FedEx 

Federal  Express 
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BUSINESS 


STANDARD 

TURNAROUND 

Photo  Quality  Printing 
equivalent  to  450-  line  screen 


i ...  — LtLj  t'  J.  U.y  '1-  /ei-r.  ^ 

PRINTING 

This  website  is  for  trade  only! 

All  trade  customers  must  qualify 
to  receive  these  prices. 

For  more  information,  visit  us  at: 

zoo  trade 

CALL  310.253.7751 


1000  BUSINESS  CARDS 

1 14  Point  C2S4/0 
with  UV  Coating  one  or  Two  Sides 

b  TTi 

I pAHMif 


TURNAROUND 


10008.5x11  FLYERS 


pl  00#  Glossy  Text  4/0 
with  AQ  Coating 

TURNAROUND  ) 


10004x6  POSTCARDS 

i?  14  Point  C2S  4/4 
with  UV  Coating  one  or  Two  Sides 


TURNAROUND 


Brochures 

Quality  !"r"g" 

PRINTING  Postcards 

for  Less1. 

Letterhead  $17,5-00 

starting  at:  ■ 


starting  at: 

Postcards  •  Brochures  •  Calendars  •  Business  Cards 
Flyers  •  Catalogs  •  Letterhead  •  Envelopes  •  Posters 
Presentation  Folders  •  Door  Hangers 

and  much,  much  more! 

£xcl  usive  MacWorld  Offer 

iMACviT 

Expires  12-31-08 

ImmnmhummMI 


5%  OFF  Your  Order 

with  this  Coupon  Code: 


Call  a  Print  Expert  Today 

888-666-0744 


PrmtRunner 

www.printrunner.com 

Professional  Full  Color  Print  Shop  •  Outstanding  Customer  Service 

888-666-0744  •  9673  Topanga  Canyon  PI.  Chatsworth,  CA  9131 1 


|  (Wow!) 

Qty  3+ 

_  afs 
vatsstsr?.- 

More  great  deals  at... 

.  .  _  1-800- INKFARM 

mkfarm.com 


the  ink  &  toner  supersite.1 


TM 


SeafoodByNet.co 


Fresh\from  the  sea  to  your  doorstep!. 


/  Join  our  FREE 
Fresh  Club  Newsletter 
for  daily  fresh  deals! 
Visit 

www.SeafoodByNet.com 
or  call  815-337-4028 S 
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DOES  YOUR  TRADE  PRINTER  DO  THAT? 


p  877-782-2737  r  877-972-91 1 7 


Get  ready  for  Back^Schooll 


12X10" 

Tablet! 


Visit  our  eStore  to 
see  the  low  Adobe 
student  pricing! 


MindManager  Pro  7 


Painter  X/  VisTablet 

Bundie  $1AQ98 

SRP  $548 


QuarkXPress  8 


Set  each  day  to  its  own  wake-up  time. 


NeverLate  Alarm  Clock 


Clipart  3.5  Million 

$098 

SRP  $39  ^ 


Maya  2008  Complete 


SAVE  UP  TO 


OFF  Retail 1 


MindManager 


SRP  $W9 

Thousands  qualify! 
Check  to  see  if 
you  do  at: 

wwwJoumeyEd.com/SELECT 


1.800.874.9001 

www.JourneyEd.com/MW 


Priority  code:  MW 


journeyed 

*  *  .com  w  ^ 


"Only  available  at  selected  schools. 
Pricing  may  vary  and  subject  to  change  without  notice. 


Same  Day  Shipping 

1-800-831-4569 

Mon-Fri  9am-6pmCST 


emory  Upgrades 


MacBook 


MacBook  Pro 


G5 DDR2 

IGig  -  $49 
2Gig  -  $79 
4Gig  -$149 


Secure  Online  Ordering  at 


'  Speak  to  a 
Memory  Expert 


WWW.RAMJET.COM 


Professional,  Fast,  Dependable 


SCREEN  REPAIR 
LOGIC  BOARD  REPAIR 

•  Laptop  Repair 

•  We  BUY/SELL/TRADE-UP  fully  REFURBISHED 
APPLE  and  major  brand  PCs 

•  We  buy  DEFECTIVE  Apple  computers 

•  We  repair  liquid  spills 


MirrnRmlav  <800>960-1140 

wivcpiay  www.MicroReplay.ci 


Mac  of  All  Trades 

Your  Solution  for  Buying  and  Selling  Used  Macs 


www.macofalltrades.com 
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Shop  from  over  30,000  products  with  academic  pricing  for  everyone  on  your  list 

Adobe  Design  Premium 


lntuos3  6"x  8 


QuarkXPress  8 


Inspiration  8 


Exclusive  Academic  Discount  Pricing! 


ittlr-fi  lii*  luykst  tii  ikyiiia, 

: 


Please  use  this 

source  code 

when  you  order! 


New  Release! 


jtoshop  tightroom  2 . . .  Save  68% 
FileMaker  Pro  9 . $179 


W  A  1 

[rinfr 

J  -1  V  ' 

III 

I  •  T  mJ  •  1 

LjWl 

ij;l 

The  #1  academic  reseller  for  Adobe,  Wacom,  Total  Training,  Sony  Creative  Software,  Native  Instruments,  M-Audio,  Sibelius,  LeapFrog,  and  many  more! 


THINK  GREEN.  SAVE  GREEN. 


Trading  in  your  old  Mac  with  PowerMax  is  not 
only  good  for  the  environment,  but  will  save 
you  money.  We'll  give  you  in-store  credit  for 
your  computer  --  use  it  toward  a  new,  used  or 
refurbished  Mac,  or  any  of  the  10,000  products 
we  sell.  Call  one  of  our  Mac  experts  today: 


888-769-7629. 


Power 

riAx 


•COM 


Authorized  Reseller 


6077A  SW  Lakeview  Blvd.  •  Lake  Oswego,  OR  97035 
888-769-7629  •  Fax:503-624-1635  •  Local:  603  624  1 827 


MONTHLY  DEALS 

COMPLETE  INVENTORY  ONLINE 


SttfficoiUft 


eMac,  1GHz,  512Mb,  40Gb 
CDRom,  0SX  10.3 -$179 


30Gb  External  HDD 
1.8in,  USB  2.0  -  $39 


4Gb  External  Micro 
HDD  USB  2.0- $15 


iBook  12in,  1GHz,  256Mb 
30Gb,  CDRom,  0SX  10.3 -$399 


118-873-8227  MmimwMmt 

Local  Plmne  916-677-6227  XS®  Ml  Waslltnaton  Blvd.Sle.  101  Roseville.  CA  95871 

All  items  are  used  or  recertified  unless  otherwise  indicated 
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By  Christopher  Breen 


The  Evolution  of  the  Family  Mac 

Apple  hasn't  made  a  bigdeal  of  it,  but  suddenly  the  Mac  really  is  family-friendly 


Back  in  the  1990s,  in  one  of  its 
many  vain  attempts  to  try  to 
explain  what  made  the  Mac  such 
an  approachable  computer,  Apple  pre¬ 
sented  a  series  of  ads  featuring  the 
fictional  Reardon  family. 

The  ads  showed  Mom  paying  the 
family  bills  with  the  aid  of  a  spread¬ 
sheet.  The  two  kids  did  their  school- 
work.  Lovable  old  Grandpa  operated  a 
graphics  application  and  printer.  Then 
there  was  the  dim  sitcom  Dad,  who 
was  never  allowed  anywhere  near  the 
family  Performa.  Apparently,  placing 
him  within  40  feet  of  the  thing  would 
have  reinforced  the  stereotype  that 
computers  were  for  men  only. 

1  was  thinking  about  those  ads  while 
working  on  this  month’s  feature  story 
about  how  to  make  your  Mac  child-safe 
(“The  Kid-Safe  Mac,”  page  68).  It 
occurred  to  me  just  how  far  Apple  has 
come  since  those  old  ads  ran.  Sure,  you 
could  do  household  accounts  and 
homework,  draw  pictures,  and  play  a  few 
games  on  the  Mac  back  then.  But 
separate  user  accounts,  parental 
controls,  simple  networking,  and  other 
features  that  make  the  Mac  truly  family- 
friendly?  They  simply  weren’t  there  yet. 

The  Mac  Family 

To  take  just  one  example,  here’s  how  my 
family  uses  our  home  Macs  today: 

Mom  My  wife  is  a  crackerjack  tech¬ 
nology  editor  who  has  no  personal 
interest  in  technology  for  its  own  sake. 
That  said,  she’s  the  curator  of  the  family 
history.  As  such,  she  takes  it  upon  herself 
to  grab  the  family  cameras  on  a  weekly 
basis,  jack  them  into  her  iMac,  suck  the 
images  into  iPhoto,  tweak  the  images  she 
wants  to  keep  or  distribute,  and  upload 
the  print-worthy  results  to  Snapfish. 

She’s  also  the  one  who,  while  waiting 
to  pick  up  our  daughter  at  school,  grabs 
e-mail  on  her  iPhone  and  calls  up 
directions  for  the  day’s  play  date  in 


Maps.  She  keeps  the  family  calendar, 
published  in  iCal  and  subscribed  to  by 
yours  truly.  When  it’s  pizza-and-TV 
night,  she’s  the  one  who  suggests  I 
check  the  Apple  TV  and  see  if  the  iTunes 
Store  has  any  new  kids’  movies. 

Daughter  When  it  comes  to  rais¬ 
ing  our  daughter,  we  tend  to  be  old- 
fashioned — friends,  books,  and 
outdoors,  good;  activities  centered  on 
staring  endlessly  at  a  glowing  screen, 
bad.  Which  is  not  to  say  we  completely 
ban  her  from  using  the  Mac;  we’re  just 
judicious  about  it. 

For  example,  when  there’s  a  word  she 
doesn’t  know  or  a  subject  we’re  discuss¬ 
ing  that  interests  her,  we  head  for  the 
Mac,  not  the  bookshelf.  “Google”  has 
been  part  of  her  vocabulary  from  the  age 
of  two  and  a  half. 

Because  of  the  TiVo  and  Apple  TV, 
when  she  saw  her  first  television 
commercial  at  age  four,  she  demanded — 

Without  fanfare  or 
hype,  our  Macs, 
iPhones,  iPods,  and 
Apple  TV  have 
become  members  of 
the  family. 


as  haughtily  as  one  can  at  the  age  of 
four — “What’s  that!?”  Now,  at  age  seven, 
she  can  easily  navigate  the  Apple  TV’s 
interface,  pick  out  her  shows,  and  move 
to  the  Apple  Store  to  look  for  appropriate 
rentals  and  previews. 

When  she  wants  something  more 
participatory,  she  grabs  the  Wacom  tablet 
and  unleashes  her  inner  Mary  Cassatt 
with  Kid  Pix  Deluxe  3X  and  ArtRage  2. 
On  long  car  trips,  The  Wizard  of  Oz, 

Willy  Wonka  and  the  Chocolate  Factory, 
Curse  of  the  Were-Rabbit,  and  my  iPhone 
are  her  steadfast  companions. 

Grandma  My  mother  came  to 
computing  late  in  life,  and  while  she’s 
great  at  e-mail,  word  processing,  and 
surfing  the  Web,  her  troubleshooting 
skills  extend  only  as  far  as  speed-dialing 
my  number.  It’s  for  this  reason  that  I’ve 
installed  Leopard  on  her  iMac  and  set 
her  up  with  an  AIM  account.  Since  I’ve 
done  this,  all  she  needs  to  do  is  call  me, 
accept  my  offer  to  share  her  screen,  and 
step  away  from  the  computer  while  I  fix 
whatever’s  wrong.  “This,”  she  says,  “is 
amazing.  You  should  write  about  it.” 

Dad  OK,  that  would  be  me.  Because  of 
the  work  I  do,  I’ve  got  Macs  scattered 
throughout  the  house.  One  of  the  most 
important  is  the  old  PowerBook  G4 
planted  on  the  kitchen  counter.  That’s  the 
computer  I  use  to  look  up  recipes,  check 
movie  times,  browse  the  menus  of  local 
eateries,  and  stream  dinnertime  back¬ 
ground  music  from  the  Rhapsody  music 
service  to  the  living  room  speakers. 

Unlike  the  Reardons’,  our  family’s 
Macs  aren’t  miracle-working  hunks  of 
technology  sitting  on  pedestals  in  the  den 
or  kitchen.  Without  fanfare,  without 
hype,  without  a  sitcom  family  to  sit 
before  them  in  awe,  our  Macs — and  our 
iPhones,  iPods,  and  Apple  TV — have 
become  members  of  the  family.  Q 


Christopher  Breen  is  a  senior  editor 
for  Macworld. 
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Other  World  Computing 

Serving  the  Mac  Universe  Since  1988 

www.macsales.com  800.275.4576 

At  OWC®  Our  Customers  Come  1st!  /  Quality  Products 


School/Corporate  Purchase  Orders 
accepted  with  approved  credit. 


Competitive  Prices 


Expert  Support 
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More  Memory  for  Higher  Performance 
Easy  to  Install,  Affordable  to  Upgrade! 


Apple  Intel'  iMac,  Mac  mini, 
MacBook,  and  MacBook  Pro 
Memory  from  $1  3.99 


4.0GB  Kits  (2GBx2)  NOW  >79.99! 


«  .a*.# 


Mac  Pro  8-Core,  Quad-Core  Xeon 
Memory -up  to  32GB 

Get  the  right  memory  for  any 
2006/2007/2008  Model 

As  low  as  $33.75  perGB 


4GB  Upgrade  Kit  (2GB  x  2)  from  $79.99 
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Maximize  your  computers  memory  with  premium  OWC  memory.  From  legacy  models  to  brand  new, 
we  have  what  you  need  for  blazing  fast  performance. 


Photoshop®  CS3  21 -Step  Action  Script  Execution, 
lower  =  better 


RAM  Configuration 

Stock 

2.0GB 

2048MB  (2x1024) 

OWC  Powered 

4.0GB 

4096MB  (2x  2048) 

MacBook®  Pro  15"  (Mid/Late  2007) 

2.2  GHz  Core™  2  Duo  (4MB  L2  Cache) 

30% 

122.37  seconds 

seconds! 

faster 

MacBook  Pro  1 5"  (Early  2008) 

2.6  GHz  Core  2  Duo  (6MB  L2  Cache) 

3e!x 

29% 

102.50  seconds 

72.94 

seconds! 

faster 

J 

For  more  benchmarks  visit:  www.macsales.com/benchmarks 


Our  online  guide  makes  getting  that  right  memory  for  your  Mac  easy. 

www.macsales.com/memory  Pnwpr  Marc 

f  . \ 


All  OWC  memory  meets  or  exceeds  manufacturer  specifications  for  maximum  quality  assurance,  / 
but  at  the  independent  prices  you  can  afford.  Plus,  you  receive  the  industry-leading  Lifetime  .  | 
Advance  Replacement  Warranty  and  award-winning  US-based  customer  support. 


PowerBooks/iBooks 
Up  to  2.0GB  from  $13.99 


'That's  a  qreat  deal!' 


9 
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Dave  Hamilton,  Mac  Observer 


Our  FREE  Online  Installation  Videos 
can  help  you  install  your  memory  fast! 

Visit:  www.macsales.com/techcenter 


We  have  the  right  upgrade  to  make 
your  Mac  a  faster  Mac. 

Higher  Capacity  Hard  Drives,  Plug  and  Play  external 
storage,  Performance  Video  Cards,  plus  more  upgrades 

and  accessories  Visit:  www.macsales.com 


V  SECURE 


Learn  more  about  OWC's 
new  'Green'  Headquarters. 


it!S  I  j  |  Conservation  &  Recycling  for 
a  greener  tomorrow 

I  2008  GREEN-IT  http://www.macsalas.com/LEED/ 

COMPUKS  -  - 


OWC  and  OWC  logo  are  registered  trademarks  and  Other  World  Computing  is  a  trademark  of  Other  World  Computing.  Other  marks  may  be  the  trademark  or  registered  trademark  property  of  their 
owners.  Prices,  specifications,  and  availability  are  subject  to  change  without  notice.  Adobe*  product  screen  shot(s)  reprinted  with  permission  from  Adobe  Systems  Incorporated. 


CDW  has  everything  you  need  for  your  Mac. 
Including  people  who  actually  understand  Macs 


Apple®  MacBook®  Pro  Bundle 

•  Intel®  Core™  2  Duo  Processor  (2.50GHz) 

•  Memory:  2GB 

•  250GB  hard  drive 

•  DVD±RW  SuperDrive® 

•  Built-in  AirPort  Extreme®  and  Bluetooth® 

•  15.4"  matte  widescreen  display 

•  Mac  OS®  X  10.5 

•  Bundle  Includes  Microsoft®  Windows®  XP  Professional 
and  Parallels  Desktop  3.0' 


0 

•  Authorized 
Reseller 


$2654 

CDW  1425133 


Apple  Final  Cut  Studio®  2 

•  Includes  Final  Cut  Pro®  6,  Motion  3,  Soundtrack®  Pro  2,  Color, 
Compressor  3  and  DVD  Studio  Pro®  4 

•  Open  format  Timeline  for  flexible  video  editing 

•  Apple  ProRes  422  provides  uncompressed  HD  quality  at  SD  files  sizes 

Upgrade  from  Final  Cut  Studio  $498  CDW  1203528 
Upgrade  from  Final  Cut  Pro  $698  CDW  1203525 
Full  version  $1298  CDW  1203524 


Apple  Time  Capsule™ 

•  Works  automatically  with  Time  Machine  ”  in  Mac  OS®  X  Leopard®  to  create  a 
hassle-free  backup  solution 

•  Uses  next-generation  802.1 1  n  wireless  technology  to  deliver  up  to  five  times 
the  performance  and  up  to  twice  the  range  of  802.1 1g  wireless  networks 


500GB  $298  CDW  1381733 
1TB  $498  CDW  1381737 


We're  there  with  the  Mac  solutions  you  need. 

We  know  how  you  feel  about  your  Mac.  That's  why  we  stock  all  the  Mac  products  you  could  ever  want. 
Upgrades.  Add-ons.  Whatever  you  need.  Our  Apple  Certified  personal  account  managers  can  offer  advice 
on  hardware,  software  and  compatibility,  while  our  Apple  configuration  services  let  you  customize  your 
Apple  products  exactly  how  you  want  them.  And  with  one  of  the  largest  inventories  of  Mac  products 
around,  you'll  get  what  you  need,  when  you  need  it.  So  call  CDW  today.  And  let's  talk  some  Mac. 


Mac.CDW.com 


800.ALL.MACS 


Special  bunle  offer  include  Apple  MacBook  Pro,  Microsoft  Windows  XP  Professional  and  Parallels  Desktop  3.0.  Advertised  price  reflects  approximately 
$230  savings  over  bundle  items  being  purchased  separately;  ask  your  CDW  account  manager  for  details.  Offer  subject  to  CDW's  standard  terms  and 
conditions  of  sale,  available  at  CDW.com.  ©2008  CDW  Corporation 


The  Right  Technology.  Right  Away. 


